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[bookmark: _Toc165374629]ABSTRACT 
Social entrepreneurship has taken a pioneering responsibility to address socio-economic problems in communities. Social entrepreneurs are crucial in mitigating social challenges and providing effective and sustainable social solutions to communities. This study aimed to examine the effects of social entrepreneurship on community development using Maidstone, Kent, as a case study. This research employed a quantitative approach, where data was collected using a survey questionnaire from a sample of 20 individuals. The study established that the success of social entrepreneurship is dependent on various factors, such as the identification of opportunities, driving innovation, and effective allocation of resources. However, community development through social entrepreneurship was hindered by issues such as lack of financial resources, disruption of supply chains, funding, and regulatory challenges. The analysis further revealed a positive and significant correlation between social entrepreneurship and community development in Maidstone, Kent. Implications of this study include the implementation of measures that promote social entrepreneurship by building fiscal and regulatory frameworks. 
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[bookmark: _Toc165374630] INTRODUCTION
[bookmark: _Toc165374631]Background of study 
Currently, several socio-economic issues surround communities that are linked with community development. Social entrepreneurship has assumed the pioneering responsibility in handling these issues in poor communities. According to Dassah (2019), whether they are organisations or individuals, social entrepreneurs are viewed as powerful change agents that contribute to the development of communities. Social entrepreneurship serves as a bridge between business and conventional business. Aside from the transformation associated with an improved market, the effects of social entrepreneurs are evolving and becoming essential for the globe to alleviate social issues and offer sustainable and effective social innovation solutions. Research by Aboulezz (2023) indicated that social entrepreneurship enabled addressing unmet needs, sustainable development, and empowering local communities. Concerning the former aspect, social entrepreneurship allows the identification of unmet needs in the communities and the development of sustainable solutions. Focusing on the marginalised populace, they help bridge the left through conventional business and government initiatives. This inclusive approach has assisted in developing a more equitable community by empowering people and society in uplifting themselves. 
Over the years, with the adoption of business models that generated revenue, social entrepreneurs evolved into financially self-depended, minimising their reliance on external funding sources. By fostering local ownership and capacity development, social entrepreneurship nurtured self-dependence and empowered people to become agents of change. Dassah et al. (2018) argue that despite the benefits exhibited by social entrepreneurship, there is a lack of community involvement in the processes of development, which contributes to compromising community development since those in need are exempted. 
[bookmark: _Toc165374632]Problem Statement
The advent of COVID-19 radically influenced the economic conditions in Kent and Medway, exhibiting negative impacts that affected many sectors. Before the onset of the crisis, the regional economy had been improving at a relatively slow but sure pace, as was the case across the country, with modest GDP growth estimates and relatively low rates of unemployment (KMEP, 2020). However, by dealing with the abrupt rise of economic activities induced by the lockdown measures brought forth to combat the pandemic, severe blows emerged, affecting both the outputs, jobs, and businesses operating here. Between March and May, the Office for National Statistics gauged that there was a 19% fall in GDP, whereas an analogous survey conducted by Kent and Medway Economic Partnership (KMEP) had suffered a total loss of about £2.3 billion in just a single quarter of the year—an almost equivalent value to its Gross Value Added (KMEP, 2020). In 2019, Maidstone was 21.3% below the South East and 17.7% behind the UK level. Such productivity differentials indicated relative inefficiencies within the Maidstone economic environment that have otherwise placed the same in a less competitive position at a regional or national level. 
[bookmark: _Toc165374633]Research Aim
The aim of this study is to examine the effects of social entrepreneurship on the community in Maidstone, Kent.
[bookmark: _Toc165374634]Research Objectives
1. To analyse the key success aspects and hurdles encountered by social entrepreneurs in Maidstone.
2. To explore the link between social innovation and the generation of value via social entrepreneurship in Maidstone.
3. To examine the influence of social entrepreneurship on community development in Maidstone, Kent.
[bookmark: _Toc165374635]Research Questions
1. What are the primary determinants of success and hurdles social entrepreneurs face within Maidstone?
2. How does social entrepreneurship impact community development in Maidstone, Kent?
3. How is the connection between social innovation and the creation of value by social entrepreneurship delineated in Maidstone?
[bookmark: _Toc165374636]Hypothesis
H1: Social entrepreneurship has a positive and significant impact on community development in Maidstone, Kent.
[bookmark: _Toc165374637]Rationale/Importance of the research
The importance of the research revolved around comprehending the effects of social entrepreneurship on community development, specifically within Maidstone, Kent, which was essential in understanding socio-economic challenges experienced by communities and how to combat the issues. This study drew valuable insights relating to the dynamics of social enterprise in a local context. Therefore, the findings were significant in developing strategies for supporting and developing social entrepreneurship in the area by creating an enabling environment where community development is evident and sustainable. In this case, social innovation versus value creation by social entrepreneurship further assisted in understanding the way through which social enterprises lead to economic growth and social well-being at the local levels. 
This research informs policymakers, practitioners, and stakeholders in Maidstone's social entrepreneurship activities and their transformative capabilities in larger regional development strategies. Therefore, the findings from this research support evidence-based policy formulation, inter-stakeholder collaboration, and initiatives for capability development and sustainable solutions for individuals as well as communities around the socio-economic challenges of developing countries. This raises huge implications for advancing knowledge in the field of social entrepreneurship, contributing to the broad discourse of inclusive and sustainable development in Maidstone and beyond.
[bookmark: _Toc165374638]Methodology 
The research employed a quantitative research approach to establish the impact of entrepreneurship on community development in Maidstone. The sample population consisted of 20 respondents, including social entrepreneurs, community members, and policymakers who are involved in social entrepreneurship. The research integrates a simple random sampling technique to choose respondents engraved in community development and entrepreneurship. Survey questionnaires (utilising close-ended questions) were conducted to gather data on how entrepreneurship impacts community growth. Statistical analysis, including descriptive statistics and regression analysis, was employed to analyse data and help describe and establish trends and patterns in data relevant to the study objectives. 
[bookmark: _Toc165374639]Scope of the study/demarcation 
The scope of the research focuses on analysing the effects of social entrepreneurship on the development of the community, particularly focusing on Maidstone and its neighbouring areas. As such, the research focuses on geographic areas (Maidstone, Kent), drawing information from national settings to offer comparative views. 
[bookmark: _Toc165374640]Structure of dissertation
This dissertation starts with Chapter 1, which effectively covers the background of the research problem, questions, objectives, and rationale/importance of the research. Chapter 2 analyses the relevant theoretical framework and literature review that is linked to social entrepreneurship and community development. Chapter 3 provides the research methodology, comprising philosophical paradigms, approach, and data analysis techniques. The fourth chapter presents the results of the research, analysing the themes and patterns that were derived from the qualitative data gathered. Chapter 5 entails a discussion that synthesises the results and shows their implications for new knowledge generated by the study.
[bookmark: _Toc165374641]Summary of Chapter 1
This chapter focuses on introducing the research topic, analysing the background, problem statement, aims, research objectives, questions, and the research rationale/importance. The chapter provides the significance of analysing social entrepreneurship's effect on the development of the community in Maidstone and sets the stage for the chapters that follow, providing the research scope, research method, and dissertation structure. 






[bookmark: _Toc165374642]LITERATURE REVIEW
[bookmark: _Toc165374643]Introduction
This section explores existing literature that focuses on the effect of social entrepreneurs on community development and analyses the vital factors and challenges experienced by social entrepreneurs operating in various settings. It also provides critical background information on different aspects of the topic, discusses different theories relatable to the study, exposes gaps present in the literature, and offers a summary of the section.
[bookmark: _Toc165374644]Different background aspects of the concept
[bookmark: _Toc165374645]Social entrepreneurship
Different authors have tried describing social entrepreneurship; for instance, Bacq and Janssen (2011) described social entrepreneurship as identifying, assessing, and exploiting prospects to form social value by involving commercial market-associated practices and taking advantage of various capital and resources. Mair and Marti (2006) posited social entrepreneurship as the process by which the efforts of individuals are combined with those of other institutions to address the socio-economic problems of underprivileged areas. Social entrepreneurship has a primary goal of achieving a dual mission of social value creation while maintaining a sustainable income. This concept applies commercial entrepreneurship approaches to guarantee that resources are sustainably used to achieve financial sustainability and aggressively tailing novel prospects. 
Social entrepreneurship has evolved to efficiently focus on the objective of enhancing social change through inventive strategies and transformative approaches within society, prioritising its influence over profits as a real motivation. In simple terms, social entrepreneurship involves engaging in different activities and understanding social innovation procedures, which are engraved in the significance accredited to the concept. Social innovation is expressed as novel concepts that seek to establish ways to advance communities. It is established as a minor concept of social entrepreneurship and is vital in evoking societal changes (Daud et al., 2018). Changes evoked by social entrepreneurship have also been translated from positive value, contributing to the notions' internal transformation. As an essential requirement, establishing social value describes the phenomenon regarding its essential beliefs: social mission and vision, and other facets such as honest behaviour, selfless objective, and promotion of a social purpose to encourage freedom, quality, and tolerance. Social entrepreneurs offer vital elements that nurture unique skills required to ensure lifelong learning, such as critical thinking, collaboration, and creativity, which lead to augmented employability, production of viable solutions to community problems, and self-sufficiency, which further leads to community development. Having a clear picture of the meaning of social entrepreneurship and its characteristics is vital in shaping the understanding of the topic under study, thus fostering the collection of relevant data to answer the prevalent research objectives.
[bookmark: _Toc165374646]Role and impact of Social entrepreneurship
Social entrepreneurship holds a vital position in transforming society, mainly because it impacts the economic development of individuals. Throughout history, social entrepreneurs have established enterprises that increase their wealth and impact the community's economy by encouraging innovation, developing new prospects and jobs, and creating new markets, products, and services. According to Daud et al. (2018), Social entrepreneurship has emerged as pivotal in job creation as running the activities of new enterprises and companies to meet clients' needs translates to developing new job opportunities. By establishing new companies and businesses, entrepreneurs encourage innovation and competition, enabling other investors to create different companies and leading to the continued development of jobs in manufacturing, technology, construction, and service industries. Consequently, this leads to an increased standard of living among individuals in the community as they are offered numerous ways of generating income. Additionally, setting up new businesses encourages increased living standards for producing new products and services, eradicating the scarcity of essential products and services. 
Having businesses and companies that produce essential products and services for the people in the community and having the power to attain them offers economic independence as it curbs people's dependence on products from foreign markets. Instead, the produced products can be distributed to other areas, leading to expansion, self-reliance, and currency inflow. Some social entrepreneurship organisations have grown to a level where they have established community initiatives such as housing programs that help in community development. According to Alzahrani (2021), social entrepreneurship has influenced communities with essential necessities such as housing programs and cash transfers through direct initiatives encouraging residents to engage actively in post-disaster production of goods and services. Through social and economic development, social entrepreneurship influences the Gross National Product (GNP), which measures the total economic output of a nation, and Per Capita Income (PCI), which estimates the average income per person. By establishing new businesses and companies in various fields in the community, social entrepreneurs encourage the increase of GNP, which further increases PCI through new job creation and increased consumer spending. All this ultimately influences community development as they positively influence the well-being of community members by attending to underprivileged communities and offering environmentally friendly products, thereby establishing more vibrant and vital communities. Exploring past literature on the roles of social entrepreneurship provides a foundation for the current research, and it equips the researcher with essential knowledge that informs of what to expect regarding the same. 
[bookmark: _Toc165374647]Theoretical framework
[bookmark: _Toc165374648]Resource-based Entrepreneurship Theory
The Resource-Based View Theory (RBV) provides a theoretical structure for comprehending how social entrepreneurs incorporate different resources to ensure inventive transformations in institutional and communal contexts (Kiyabo and Isaga, 2019). The theory states that resource access is vital to opportunity-related entrepreneurship concepts and new experiences, and emphasises the significance of financial, social, and human resources. 
 The theory's financial element refers to the social entrepreneurs' ability to raise funds used in establishing businesses and other entrepreneurship ventures. The social element addresses the social network and individual's knowledge and acceptance of services and products that the entrepreneurial ventures are willing to provide to the market. Investors must build a solid social network and robust associations and bonds with the potential market to increase their probability of acceptance. These bonds translate to augmented trust and loyalty, guaranteeing successful business ventures that attract new members. 
On the other hand, human resources deal with personal technical skills, experiences, and education needed to be involved in business ventures once they are developed. This element is vital as it ensures the development and distribution of quality products that meet consumer's needs. The resources varying from economic, robust society bonds and noble inter-shareholder rapport to embracing cultural norms are frequently incorporated into the businesses by the investors to form a unique institutional culture based on the pertinent community. The social embeddedness of the resources in the Resource-Based View theory assists in elaborating ways in which social investors can efficiently establish inventive solutions to social problems affecting the community under study (Zahra, 2021). 
[bookmark: _Toc165374649]Previous studies and lessons learned
The concept of social entrepreneurship has significantly emerged in the private, public, and non-profit sectors over the last few years, and interest in social entrepreneurship continues to grow, capturing the attention of many authors and researchers who engage in studies to enhance the understanding of the phenomenon. The non-profit sector is experiencing escalating demands for advanced efficiency and sustainability due to reducing funding from traditional sources and advancing competition for scarce resources.
 On the contrary, the augmenting concentration of wealth in the private sector fosters actions for increased corporate social responsibility and further effective responses to complex social problems. As such, social entrepreneurship is emerging as an inventive strategy for dealing with complex social needs. It curbs the traditional boundaries between public, private, and non-profit institutions by emphasising problem-solving, social innovation, and hybrid models for profit and non-profit practices. Social innovation has been vital in helping social entrepreneurs solve social problems and advance community development.
 Bhide (2014) conducted a study to explore different characteristics exposed by social entrepreneurs that make them stand out over other people in society. Some traits revealed by the results included social innovation, which is the ability to produce novel and pertinent ideas that appeal to clients; the aptitude to convince clients that the goods and services produced will continuously transform over time to suit their needs; and robust decision-making skills and creativity. According to Chakravorti (2004), innovation leads to improved ideas that later on are related to advanced models of solving local problems by using readily available resources. The advantage of social innovations by social entrepreneurs is the capability to establish many solutions to obstacles in community development projects. Furthermore, the solutions keep advancing over time, making project identification, implementation, management, and even handover better than in antique times. Based on Okpara (2007), the strategic move of continuous inventiveness has a tremendous effect on the implementation of community development projects. Creativity and inventiveness are frequently united and viewed as essential processes that assist entrepreneurs in formulating the best projects that utilise fewer resources but produce maximum outputs. The findings of this study, which included more than 150 project managers from different social entrepreneurship projects established in the highlands of Ethiopia, particularly in the education and agriculture sectors, exposed a significant association between continuous innovation and community project development realisation.
Apart from solving social problems in the community, social entrepreneurship has been pivotal in increasing employment among community members by developing new businesses, while social entrepreneurs are providers of essential components such as partnerships with crucial bodies that encourage community development. According to Haugh (2005), social entrepreneurship increases employability, self-reliance, and solutions to communal problems. Communal entrepreneurship has also been focused on empowering the local populace by engaging them in education and training programs that equip them with skills that enable them to take on roles that ensure the completion of various community development projects. 
Wahid et al. (2017) posited that empowering the local population is one of the chief components of community development projects as it is essential in linking human resource production and availability, which further affects the performance of projects. Through employment, training, self-reliance, and independence brought about by communal entrepreneurship, individuals have improved their living and spending standards, further fostering economic development for society and the nation. Singh (2022) used India, Algeria, and Afghanistan as the sample population to assess the role of communal entrepreneurship on socio-economic advancement across developing countries. The study adopted gross domestic product (GDP) and gross national income (GNI) as the main variables, and the findings showed that through reduced socio-economic development, India documented a decline in performance, which was attributed to a rise in unemployment rates and a vast populace. Afghanistan and Algeria recorded an increase in GDP and GNI through active involvement of communal entrepreneurship, which led to enhancing the living standards of the citizens, producing employment opportunities, and advancing the quality of produced goods, leading to the success of social investors. 
Leveraging past studies on various topics related to the study, comprehensive insight on what to expect in the field was provided; this also provided knowledge on different research methods used influencing the decision-making process of the research methods adopted in the present research. Furthermore, scrutinising past literature exposed gaps in the studies that the present research seeks to explore to add knowledge to existing literature. 
[bookmark: _Toc165374650]Gaps identified
The central gap identified from the past literature on the role of social entrepreneurship and community development is the lack of exploration of the challenges social investors face in implementing communal development plans. In providing effective solutions for social problems, communal investors face different challenges that hinder the successful administration of the projects. Understanding the challenges the investors encounter in their quest for community development is vital in enabling other investors to establish measures to counter the challenges and develop businesses and projects in underprivileged communities successfully. 
This study strives to fill the gap by extensively exploring the challenges the entrepreneurs experience and recommend viable strategies to counter the challenges to ensure community development. Another gap in the literature was the lack of contextual diversity, as many researchers focused on developing countries, with fewer studies exploring the same concept in developing countries. Social entrepreneurship is a vital tool in solving problems in underprivileged communities. As such, dwelling majorly on urban settings demonstrates the efficiency and applicability of social entrepreneurship concepts in various contexts, which is vital in fostering the relevance of phenomena. In this regard, the present study will comprehensively explore the role of social entrepreneurship on community development across different settings but more specifically in underprivileged areas to adequately capture its role and the challenges of social entrepreneurs.
[bookmark: _Toc165374651]2.7 Summary of Chapter 2
Communal entrepreneurship encompasses entrepreneurial practices that are overly beneficial to individuals, communities, and nations. The role of communal entrepreneurship in community development is divided into social, economic, and environmental sectors, which are essential in ensuring community development. Communal entrepreneurship in the social sector entails establishing vital networks among critical partners in society who together provide the establishment of better education frameworks, healthcare systems, and the interpersonal well-being of people in society. In the same sector, social entrepreneurship engages in training and education that advances people's skills in the community, increasing their capacity to merit advanced jobs. In the economic sector, communal entrepreneurship offers prospects of proper financial management and leads to establishing businesses that utilise few resources and lead to maximum outputs. In this sector, the role of social entrepreneurship involves developing novel enterprises and companies that boost the employment levels of the people, reduce the poverty rate, and increase people's living standards. 
The environment focuses on producing viable strategies to address industrial wastes that ensure the community stays safe and clean. These sectors are related to the resource-based entrepreneurship theory, hence its incorporation in the study to enable social investors to make informed decisions that enhance community development. The review showed that social entrepreneurship is vital in ensuring community development by providing continuous innovation, developing new businesses, creating new employment opportunities, and empowering individuals through education and training. In exploring different studies, there was a lack of contextual diversity, and few studies examined the challenges of social entrepreneurs; as such, this will strive to provide additional insight into the existing literature by exploring the challenges of community development project implementation and other related facets on the topic. 










[bookmark: _Toc165374652]METHODOLOGY
[bookmark: _Toc165374653]Introduction
This chapter outlines various research methods and techniques, including research philosophy and approach, type of data, research strategy, participant and sampling techniques, data collection, data analysis, limitation and ethical considerations. The chapter not only discussed the research methods and techniques adopted but also explained the reasoning behind their selection and how suitable they are in exploring the influence of social entrepreneurship on community development across Maidstone.  
[bookmark: _Toc165374654]Research Philosophy
Research philosophies form a foundation of the study due to their direct influence on the research methodology, as well as the research design, data gathering, and analysis techniques employed by the study, enabling the researcher to scrutinise concepts and organise ideas from huge amounts of data (Crossan, 2003). Given the quantitative nature of the study, positivist research philosophy emerged as appropriate as it offers real, factual, and measurable results. According to Baškarada and Koronios (2018), positivist research philosophies majorly adopt quantitative research methods to expose cause-and-effect associations between different phenomena because the methods provide scientific, objective, and reliable data that can be generalised to a broader population. Additionally, the research design was adopted to assist the researcher in covering a wide range of facets associated with the topic in a short period of time, encouraging timely and comprehensive scrutiny of society development and communal entrepreneurship in Maidstone, Kent. As a result, the research paradigm enabled the assessment of measurable facets related to communal entrepreneurship and society growth in Maidstone, Kent, fostering the production of empirical conclusions and results that revealed how communal stakeholders advance society development. 
[bookmark: _Toc165374655]Research approach
A deductive research approach was found to be suitable for exploring the influence of social entrepreneurship on community development because of the quantitative nature of the study, the selection of the positivism paradigm, which mostly adopts a deductive research approach in its research process, and its ability to illustrate causal associations between various variable and thoughts (Johnson‐Laird, 2010). Deductive research approaches often follow a logical path that seeks to explore known concepts with the aim of approving or disapproving their validity in different incidences. The logical route starts by using available knowledge to formulate hypotheses and testing the developed hypothesis to measure their legitimacy. Since the researcher was involved in establishing and testing hypotheses related to communal entrepreneurship and community development, this research approach was viable. Additionally, the ability of the deductive approach to use numerous sources to gather data in a short time, allowing for timely collection of data from research respondents to address the research objectives, increased its viability for the study. Collecting data from an array of respondents enabled the researcher to extract an accurate picture of how communal stakeholders in Maidstone influence the community's growth and reveal the challenges the stakeholders experience in their quest for community development.    
[bookmark: _Toc165374656]Type of data
There are two main types of data used in research, including primary and secondary data; where secondary data is data gathered from existing literature such as published and commercial sources and internal information, while primary data is data collected first-hand from the sources (Ajayi, 2017). The published and commercial sources in secondary data include newspapers, government agency reports, and peer-reviewed articles available in government databases and peer-reviewed databases such as Google Scholar, while internal information includes institutional reports and articles found on institutional websites. Primary data is majorly adopted where there is limited information to address the research objectives and questions adequately. The research used primary data collected from surveys fitted with close-ended questions, providing quantitative data that was statistically scrutinised to effectively explore the topic under study and efficiently answer the research questions. Secondary data was not used, as it required much time to gather information and might have provided outdated information, whereas primary data offered up-to-date data.
[bookmark: _Toc165374657]Research strategy
The study seeks to explore the influence of social entrepreneurship on community development in Maidstone, making the case study the most viable research strategy. Hancock et al. (2021) revealed that the case study research strategy is vital in attaining more knowledge on intertwined communal action through an extensive evaluation of different factors engraved to the topic. This is achieved by the strategy's aptitude of evaluating, categorising, tabulating, testing, and merging perspectives and ideas from different participants, fashioning the generation of empirical conclusions relative to the topic. The case study research design placed a lot of emphasis on exploring the influence of social entrepreneurship on Maidstone's community development and examined different challenges and success factors that entrepreneurs face in the area, ensuring that the researcher remained on track in evaluating relevant facets, boosting the accuracy of the results obtained.  
[bookmark: _Toc165374658]Participants and sampling strategy
The target population encompassed participants such as social entrepreneurs, local leaders, community members, and shareholders engaging in social entrepreneurship practices within Maidstone, Kent. The study employed 20 respondents from the aforementioned categories. The inclusion criteria will encompass only participants from the set categories, and it will disapprove parties that do not relate to social entrepreneurship and community development. Engaging participants from different fields was essential in thoroughly assessing their experiences and perceptions related to social entrepreneurship and community development, exposing the link between the two facets and different challenges and success factors affecting social entrepreneurship in Maidstone, Kent. The study employed a simple random sampling approach to recruit participants. The approach was deemed valid as it ensures all participants have an equal chance of being selected, which, as a result, eliminates potential bias (Berndt, 2020). 
[bookmark: _Toc165374659]Data collection
A survey questionnaire was employed to collect data from the research participants in order to adequately explore the influence of social entrepreneurship on community development in Maidstone, Kent. According to Slattery et al. (2011), the questionnaire contains close-ended questions relevant to different facets under study, thereby producing a precise and elastic technique of gathering valid data from a targeted population. The close-ended questions targeting communal entrepreneurs, managers, and stakeholders enabled the researcher to gather information fashioned in exposing various trials and success aspects present in Kent that facilitate or affect general communal entrepreneurship, which boosts or discourages the development of Kent and additionally enables the researcher to make meaningful conclusions on the effect of communal entrepreneurship in the area. The context-specific data was collected by formulating the questions based on the research questions, allowing the researcher to obtain relevant data for analysis.     
[bookmark: _Toc165374660]Data analysis
Data analysis entails different procedures employed in examining, cleaning, transforming, and modelling data to obtain meaningful information that helps researchers make decisions and make imperial conclusions. The cleaned data was coded in Excel and exported to IBM SPSS for analysis. The procedures analyse data to extract patterns that provide extensive insight that is valuable in informing individuals about the topic under study. Given that the study was quantitative, statistical analysis was deemed an appropriate and valid data analysis method as it effectively scrutinised data collected through surveys to analyse communal entrepreneurship and community development in Maidstone (Ali and Bhaskar, 2016). The data analysis technique scrutinised collected data using descriptive and regression analysis, where descriptive analysis helped summarise and describe data meaningfully and easily understandable. Descriptive analysis was essential in defining the participants' gender and revealing their occupations, such as managers, communal entrepreneurs, and local leaders. The inferential aspect of statistical analysis helped the researcher make conclusions from data collected using the survey questionnaire to test and answer the hypotheses established by the deductive approach. Regression analysis allowed the researcher to generalise the results obtained from the study to the broader population, informing other social entrepreneurs to avoid challenges and exploit success factors to ensure community development in their respective areas (Ali and Bhaskar, 2016). Assessing data using the data analysis technique fostered proper presentation of data in a meaningful and efficient manner, thus permitting a simplified interpretation of the dataset under study. 
[bookmark: _Toc165374661]Ethical considerations
The researcher began by obtaining ethical approval from the school's ethics committee, demonstrating adherence to the set ethical standards that govern research. The study then adhered to several ethical considerations because it employed human participants as vital data sources. Informed consent, voluntary participation, anonymity and confidentiality, protection of participants' rights, and security and privacy of personal information were the main ethical considerations adhered to by the study. Informed consent elaborated on the study's aims and objectives, equipping the participants with general knowledge about the reason for performing the research and illustrating their responsibilities during the research process (Nijhawan et al., 2013). To ensure the privacy and security of the data provided, anonymity was performed, where the actual names of the participants were hidden, and the participants anonymised, averting any form of personal information leakage. Confidentiality of data, personal information, and results were certified by encrypting and storing the sensitive information in a folder secured with passcodes only known to authorised personnel.
[bookmark: _Toc165374662]Limitations
The study's main limitation is its lack of generalisability and ability to establish causality since it is based on a case study, which is often attributed to low status in the hierarchy of evidence and challenges in reporting. This study only focused on Maidstone, Kent, to explore the influence of social entrepreneurship on community growth, which made it hard to generalise study findings to a larger population. Every location has its own unique characteristics and different levels of growth, and focusing on one area limited the study in capturing the precise challenges and success factors that communal entrepreneurs experience in developing their society. Future researchers can incorporate different communities in order to establish results that can be generalised to the broader populace. 








[bookmark: _Toc165374663]RESULTS AND ANALYSIS
[bookmark: _Toc165374664]Introduction 
This chapter provides the analysis and results from the collected data. It provides descriptive statistics to summarise the characteristics of data, an in-depth analysis of the study, and regression analysis to test the hypothesis and understand the relationship between social entrepreneurship and community development in Maidstone, Kent.    
[bookmark: _Toc165374665]Descriptive Analysis 
[bookmark: _Toc165374666]Demographic Analysis 
The study comprised 20 participants, where 55% (n=11) were male and 45% (n=9) were female. The sample had different age compositions, with the majority aged 37-46 (35%, n=7) and 27-36 (25%, n=5). Other participants fall under different categories: 15% (n=3) were aged 19-26, 20% were aged 47-56, and lastly 5% (n=1) were aged 57 or above. 
	Item
	Category
	Frequency 
	Percentage (%) 

	What is your gender?
	Male 
	11
	55

	
	Female
	9
	45

	What is your age?
	19-26
	3
	15

	
	27-36
	5
	25

	
	37-46
	7
	35

	
	47-56
	4
	20

	
	57 or above
	1
	5



Social Entrepreneurship and Community Development 
Moreover, most participants (65%, n=13) indicated that they have supported or participated in social entrepreneurship initiatives in Maidstone, Kent. However, they expressed diverse sentiments on whether social entrepreneurship helps improve the overall situation of society. 45% (n=9 of all individuals involved in the study claimed that, to a large extent, social entrepreneurship helps alleviate social issues such as poverty or unemployment in Maidstone. 40% (n=8) somewhat believed that the concept has a positive impact on alleviating social issues, and 15% (n=3) did not at all believe that social entrepreneurship mitigates such issues. 

[image: ]
Figure 2: Social entrepreneurship and community unemployment

Social entrepreneurship results in increased innovation, access to capital, and employment opportunities. In the end, it succeeds with sustainable development. As indicated below, 80% (n=14) of the study subjects agreed that social entrepreneurs boost employment levels, reduce poverty rates, and enhance the standards of living within the community by developing novel companies and enterprises. Additionally, 15% (n=3) expressed neutral sentiments, and the remaining 15% (n=3) were adamant that social entrepreneurship had no significant impact on the overall well-being of the Maidstone, Kent community.

Table 1: Social entrepreneurship and community development
	Q8 Social entrepreneurship boosts employment levels, reduces poverty rates, and increases the standards of living by developing novel companies and enterprises.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly disagree
	1
	5.0
	5.0
	5.0

	
	Disagree
	2
	10.0
	10.0
	15.0

	
	Neutral
	3
	15.0
	15.0
	30.0

	
	Agree
	5
	25.0
	25.0
	55.0

	
	Strongly agree
	9
	45.0
	45.0
	100.0

	
	Total
	20
	100.0
	100.0
	



Participants claimed that social innovation is a predictor of change. The link between recognising new opportunities and being involved in social innovation highlights the potential of social entrepreneurship, as it is vital to fostering a resilient society. As shown in the table below, 70% (n=14) of the respondents agreed that social entrepreneurship influences social and continuous innovation, which positively impacts community project development realisation. 20% (n=4) argued there is no connection between social innovation and value generation through social entrepreneurship. A staggering 75% claimed that social creation fosters community participation and engagement. 

Table 2: Social innovation and social creation
	Q9 Social entrepreneurship influences social and continuous innovation, which positively influences the realisation of community project development.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly disagree
	1
	5.0
	5.0
	5.0

	
	Disagree
	3
	15.0
	15.0
	20.0

	
	Neutral
	2
	10.0
	10.0
	30.0

	
	Agree
	10
	50.0
	50.0
	80.0

	
	Strongly agree
	4
	20.0
	20.0
	100.0

	
	Total
	20
	100.0
	100.0
	




[bookmark: _Toc165374667]Challenges and Success of Social Entrepreneurship in Maidstone, Kent
The success of social entrepreneurs in Maidstone has been largely impacted by several challenges. From analysis, the majority of participants found a lack of financial resources (40%, n=8) as a major hindrance to their success. A significant percentage reported regulatory challenges (30%, n=6) as a key barrier. Navigating the legal and regulatory landscape can be daunting as some policies and laws do not accommodate. Disruption of supply chains (15%, n=3) and funding (15%, n=3) were the least impactful hurdles in the success of social entrepreneurship in Maidstone.

[image: ]
Figure 3: Challenges faced by social entrepreneurs
The success of social enterprises in community development is often influenced by several factors that give them a competitive edge in their market. In the study, the respondents established opportunity identification (35%, n=7) and driving innovation (45%, n=9) as major contributing factors. They noted that social entrepreneurship integrates innovative resource utilisation and opportunities to address social needs and catalyse social change. 

Table 3: Factors that influence success of social entrepreneurship
	Q12 What are the factors that influence the success of social entrepreneurship in community development?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Opportunity Identification
	7
	35.0
	35.0
	35.0

	
	Driving Innovation
	9
	45.0
	45.0
	80.0

	
	Effective resource utilisation
	4
	20.0
	20.0
	100.0

	
	Total
	20
	100.0
	100.0
	


[bookmark: _Toc165374668]Regression Analysis
H1: Social entrepreneurship has a positive and significant impact on community development in Maidstone, Kent.
The Model Summary Table provides details about the characteristics of the model, using R and R-square as relevant elements. The R-value represents the relationship between the dependent and independent variables, and a value greater than 0.4 is taken for further analysis. In this case, the value is 0.981, which suggests a high degree of correlation. The R-square shows the variation of the dependent variable that can be explained by predictors. A value above 0.5 suggests the model is efficient in determining relationships. As shown in the table below, the value is 0.963, which shows that 96.3% of the dependent variable can be explained by independent variables.

	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.981a
	.963
	.958
	.235

	a. Predictors: (Constant), Q8 Social entrepreneurship boosts employment levels, reduces poverty rates, and increases the standards of living through developing novel companies and enterprises. , Q7 Social entrepreneurship influences the community with essential necessities such as housing programs and cash transfers through direct initiative to encourage productivity.



The ANOVA table shows if the model is efficient enough to predict the outcome based on the F-ratio and p-value. This study was based on the 5% significance level; therefore, the p-value should be less or equal to 0.05. In this case, the p-value is .000, and this shows that the result is significant. In the table below, the F-ratio (F (2, 17) = 220.331) is greater than 1, which indicates that the model fits the data. Overall, the p-value results are below the critical value; therefore, there is the possibility of accepting the alternative hypothesis in further analysis.

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	24.264
	2
	12.132
	220.331
	.000b

	
	Residual
	.936
	17
	.055
	
	

	
	Total
	25.200
	19
	
	
	

	a. Dependent Variable: Q6 Do you think social entrepreneurship contributes to the economic development and success of Maidstone?

	b. Predictors: (Constant), Q8 Social entrepreneurship boosts employment levels, reduces poverty rates, and increases the standards of living through developing novel companies and enterprises. , Q7 Social entrepreneurship influences the community with essential necessities such as housing programs and cash transfers through direct initiatives to encourage productivity.



Social entrepreneurs play a critical role in community development through identification and addressing community needs, empowering local individuals and groups, creating sustainable solutions, mobilising solutions, and fostering partnerships and collaboration. From the Coefficients table, one variable statement, 'Social entrepreneurship influences the community with essential necessities such as housing programs and cash transfers through direct initiative to encourage productivity,' exhibited statistical significance (p<0.05). There is a significant change in community development due to the influence of social entrepreneurship on essential necessities such as cash transfers and housing programs. This is because the Sig value is 0.000, which is less than the critical value of 0.05. With a 1% increase in social entrepreneurship, the economic development and success of Maidstone will increase by 0.928% (B=0.928). This shows that H1 is supported. Therefore, it can be inferred that social entrepreneurship has a positive and significant impact on the success and development of the Maidstone, Kent community. 

	Coefficientsa

	Model
	Unstandardised Coefficients
	Standardised Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.095
	.207
	
	.457
	.654

	
	Q7 Social entrepreneurship influences the community with essential necessities such as housing programs and cash transfers through direct initiative to encourage productivity.
	.928
	.143
	.916
	6.503
	.000

	
	Q8 Social entrepreneurship boosts employment levels, reduces poverty rates, and increases the standards of living through developing novel companies and enterprises.
	.064
	.131
	.069
	.486
	.633

	a. Dependent Variable: Q6 Do you think social entrepreneurship contributes to the economic development and success of Maidstone?




[bookmark: _Toc165374669]Discussion
The findings indicate that Social entrepreneurs pursue fundamental or innovative social changes. After identifying entrepreneurial opportunities, they will adopt various strategies and implement various decisions to continuously develop and utilise entrepreneurial opportunities to expand the social influence of the organisation. In line with the study by Bewayo and Portes (2016), who showcased in their study that social entrepreneurs prioritise value creation over value acquisition, it remains necessary for them to garner the attention and backing of stakeholders, including donors and governments. Hence, they channel their efforts and resources into an array of strategies aimed at maximising social value, predominantly comprising diversification, horizontal expansion, scale expansion, and depth expansion. Expanding the range of products or services through diversification enables social enterprises to address emerging needs, leveraging their existing expertise. Horizontal expansion also helps bring together different stakeholders (investors, partners, governments) and supports innovations created by partner organisations. In another study by Sivathanu and Bhise (2013), social entrepreneurs face many challenges, including a lack of financial resources, supply chain disruptions, regulatory challenges, and financial constraints. Social entrepreneurs face many challenges, including inadequate government support, inadequate financing, and limited resources, which limit production, innovation, and creativity and prevent them from advancing collaboration for sustainable development. 
To overcome these challenges, they need to explore other funding opportunities, form partnerships with businesses and government agencies, and use effective strategies when it comes to creativity, collaboration, and competence. The use of emerging technologies and innovative business models is important in solving financial, scalability, and regulatory challenges. Santos (2012) emphasised the important role of social entrepreneurship in solving the problems of poor communities and promoting economic, social, and environmental sustainability, innovation, and social leadership. Social entrepreneurs are considered strong representatives of change, bridging the gap between the business world and traditional finance and offering solutions that improve international competition. In places like Maidstone, social enterprises improve the lives of residents by creating jobs, providing essential services, investing in local businesses, providing business support, and promoting social relationships in the community. It plays an important role in the development of society. This relationship shows that there is a significant and meaningful relationship between these factors. Research by Shaw and de Bruin (2013) showed how social innovation can open new ways to solve social problems. In Maidstone, social entrepreneurs are innovating through creative business models that have an impact on profits. These measures create jobs essential services, and support grassroots community needs by increasing investment in the community.











[bookmark: _Toc165374670]CONCLUSION, LIMITATIONS AND RECOMMEDATION
[bookmark: _Toc165374671]Introduction 
This chapter provides a summary of the study findings, recommendations, and future research. It summarises what the study has uncovered and outlines study limitations and the need for further studies. 
[bookmark: _Toc165374672]Conclusion of Each Research Objective
Objective 1: 
The success of social entrepreneurship in community development is often influenced by several factors, such as opportunity identification, driving innovation and effective resource utilisation. The hurdles in the success of social entrepreneurship in Maidstone include a lack of financial resources, regulatory challenges, and disruption of supply chains.
Objective 2:
Social entrepreneurship influences social and continuous innovation, which positively influences the realisation of community project development. 
Objective 3: 
The study established that social innovation has a positive impact on social creation through social entrepreneurship in Maidstone Kent.
[bookmark: _Toc165374673]Conclusion of the Research Problem
The research problem revolves productivity differentials, which have shown relative inefficiencies within the Maidstone economic environment..However, the study findings suggest that that social entrepreneurship will help enhance the overall situation of society through increased innovation, access to capital, and employment opportunities. 
[bookmark: _Toc165374674]Summary of the Research Findings
This study aimed to analyse the impact of social entrepreneurship on community development using Maidstone as a relevant case study, whereby results show the various factors that drive social entrepreneurship in community development. Identification of opportunities, driving innovation, and effective allocation of resources are the major factors that contribute to the success of social entrepreneurship. These factors provide sustainable solutions to social issues and create new opportunities such as jobs, effective public services, and improved economic conditions for community development. Moreover, the results indicated substantial challenges that social entrepreneurs face in Maidstone, which include disruption of supply chains, regulatory challenges, and lack of financial resources. Notably, supply chain disruption may result in product delivery delays, whereas regulatory restrictions relating to the registration of enterprises may limit social entrepreneurship activities. With regard to financial constraints, social entrepreneurs experience dilemmas when attempting to source finances in order to venture into businesses within the community. Generally, these challenges hinder social entrepreneurs' activities in actively pursuing their social goals that aim to address social problems among disadvantaged communities. This study established that there is a positive and significant correlation between social entrepreneurship and community development in Maidstone, Kent, thus emphasising the essence of building a conducive atmosphere for social entrepreneurs to excel. As a result, it contributes towards economic growth through innovation, which ultimately leads to sustainable growth. Additionally, the study findings indicated that social innovation has a positive impact on social creation through social entrepreneurship in Maidstone Kent. Social innovation can drive new business models that contribute to citizen empowerment and social goals. Therefore, social entrepreneurs in communities should embrace social innovations as they encourage creativity and the sharing of ideas among individuals in the business context. In addition, this research has implications for stakeholders and policymakers who take part in social entrepreneurship and community development. Policymakers can implement measures that promote social entrepreneurship by building fiscal and regulatory frameworks that enable social entrepreneurs to address social challenges within communities. Furthermore, social entrepreneurs can track the consequences of their activities to ensure the potential effects on community development since they sometimes utilise resources that fail to contribute positively to their goal attainment. 
[bookmark: _Toc165374675]Original Contribution of the Research
This study’s findings will be significant in developing strategies for supporting and developing social entrepreneurship in Maidstone by creating an enabling environment, where community development is evident and sustainable. Furthermore, it will enrich future literature that aims to draw more valuable insights relating to the dynamics of social entrepreneurship in a local context.
[bookmark: _Toc165374676]Limitations of the Research
This study encountered several limitations, including adopting a single case study, which limited the generalisation of the data to a broader population. Moreover, it employed a small sample size that affected the validity and reliability of the results. 
[bookmark: _Toc165374677]Recommendations
 This study recommends that future research should incorporate different case studies in their evaluation and utilise a large sample size to allow for generalisability and representativeness. This will offer in-depth insight into the impact of social entrepreneurship on community development.


[bookmark: _Toc165374678]Summary of Chapter 5
This research showcases that social entrepreneurship has a significant impact on community development. This success is enabled by several factors, such as opportunity identification, driving innovation, and effective resource utilisation.  Moreover, social entrepreneurs face many challenges, including a lack of financial resources, supply chain disruptions, regulatory challenges, and financial constraints. Additionally, the study demonstrated how social innovation can open new ways to solve social problems. This is mirrored in Maidstone, whereby social entrepreneurs innovate through creative business models that impact profits. Therefore, implementing such measures helps to create jobs, provide essential services, and support grassroots community needs by increasing investment in the community.
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[bookmark: _Toc165374680]APPENDIX
[bookmark: _Toc165374681]Questionnaire
1. What is your age?
· 19-26
· 27-36
· 37-46
· 47-56
· 57 or above 
2. What is your gender?
· Male
· Female 
· Prefer not to say 
3. On a scale of 1 to 4, how familiar are you with the concept of social entrepreneurship?
· Not familiar with it at all 
· Moderately familiar
· Familiar 
· Very familiar
4. Have you ever supported or participated in a social entrepreneurship initiative in Maidstone, Kent?
· Yes
· No
5. Do you think social entrepreneurship has helped alleviate social issues such as unemployment or poverty in Maidstone?
· Not at all
· Somewhat
· To a large extent
On a scale of 1 to 5, rate the degree to which you agree with the following statements. Where 1-strongly disagree and 5-strongly agree.
	No.
	Item
	1
	2
	3
	4
	5

	6
	Do you think social entrepreneurship contributes to the economic development and success of Maidstone?
	
	
	
	
	

	7
	Social entrepreneurship influences the community with essential necessities such as housing programs and cash transfers through direct initiatives to encourage productivity.
	
	
	
	
	

	8
	Social entrepreneurship boosts employment levels, reduces poverty rates, and increases the standards of living through developing novel companies and enterprises. 
	
	
	
	
	

	9
	Social entrepreneurship influences social and continuous innovation, which positively influences the realisation of community project development. 
	
	
	
	
	

	10
	Social creation fosters community participation and engagement.
	
	
	
	
	



11. What are the challenges faced by social entrepreneurs within Maidstone?
· Lack of financial resources 
· Disruption of supply chains 
· Regulatory challenges
· Funding 
12. What are the factors for the success of social entrepreneurship in community development?
· Opportunity identification
· Driving innovation 
· Effective resource utilisation 
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In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.
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	Purpose of Research Activity

Importance of the research revolved around comprehending the effects of social entrepreneurship on the community development, specifically within Maidstone, Kent, which was essential in understanding socio-economic challenges experienced by communities and how combat the issues. This study drew valuable insights relating to the dynamics of social enterprise in a local context.
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	4
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4. What are the primary determinants of success and hurdles faced by social entrepreneurs operating within Maidstone?
5. How does social entrepreneurship impact the progress of community development?
6. How is the connection between social innovation and the creation of value by social entrepreneurship delineated in Maidstone?
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	5
	Aims of Research Activity

The aim of this study is to examine the effects of social entrepreneurship on the community in Maidstone, Kent.
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4. To analyse the key success aspects and hurdles encountered by social entrepreneurs in Maidstone.
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(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
Maidstone
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☒
	☐

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☐

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
20

(this box should expand as you type)

	11
	Who will the participants be?

	
People who live in the Maidstone area.


(this box should expand as you type)

	12
	How will you identify the participants?
	Social networks, 'snowballing' and word of mouth,online adverts,email mailing lists,also social media.



(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Debriefing and feedback for participants typically include a summary of their performance, areas of improvement, and recognition of strengths. This can be done through individual meetings, group discussions, or written reports.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
This information can be conveyed through participant information sheets, verbal explanations, or online platforms.
A proper description of the questionnaire will be provided to the participants.

.
(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
The names and personal information will be protected which will provide anonymity.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	x
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☒
	☐

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☒
	☐

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Corman Darinka
	Date
20.12.2023




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Alfred Mensah
	Date

27.04.2024:

	3
	Signature:
	
Mr.Alfred
	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/








[bookmark: _Toc165374683]Participant Information Sheet University of Wales Trinity Saint David (London Campus)
Winchester House
11 Cranmer Road
London – SW9 6EJ
Tel: +442075667600
Email: info.london@tsd.ac.uk 
            londonstudentservice@tsd.ac.uk 


[image: ]
	
	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	2
2029004

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
SAMPLE PARTICIPANT INFORMATION SHEET


	Teitl Y Prosiect: / Project Title: The impact of social entrepreneurship on community development: A case of Maidstone.




Dear Sir/Madam, 

My name is Darinka Corman and I am a BA Bachelor of Arts Programme, student in the School of Business, Finance and Management (London Campus), Faculty of Business and Management in University of Wales Trinity Saint David, United Kingdom. At present, I am conducting a research on ,,The impact of social entrepreneurship on community development:A case of Maidstone’’.The purpose of this research is to analyse the key success aspects and hurdles encountered by social entrepreneurs .To explore the link between social innovation and the generation of value via social entrepreneurship in Maidstone and to examine the influence of social entrepreneurship on community development in Maidstone, Kent.


I would like to invite you to participate in my research project by answering the attached short questions developed by the researchers. Those questions will assess your opinions, experiences, knowledge, suggestions and views. Through your participation in the interviews, I hope to ascertain my research purpose to get the best opinion from you. I believe your opinion will be extremely helpful to me to carry out this research. 

All questions will be kept strictly confidential to the researchers involved and at NO time will individual questions will be released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

Please note, questionnaire should take no more than 30 minutes to complete but however, there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire there is a consent form where you will better understand researchers intension As this is a new project, your feedback is also important to me and I would be much obliged if you could also complete the feedback sheet along with the questionnaire. I understand that your time is at a premium, but your opinions are very valuable to me. 
After careful and precise analysis of the data obtained from this questionnaires/interviews, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of current level of knowledge and future findings. The results of the research will be feedback to Director of Studies, Supervisor, University and British Library. 

I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 

NAME & ADDRESS OF RESEARCHER
Darinka Corman
167 Tonbridge Road, Kent Maidstone, Me16 8Na

University of Wales Trinity Saint David (London Campus)
Winchester House
11 Cranmer Road
London – SW9 6EJ
Tel: +442075667600
Email: info.london@tsd.ac.uk 
           londonstudentservice@tsd.ac.uk 






[bookmark: _Toc165374684]Participation Consent Form 
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	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	3f
2029004

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	Teitl Y Prosiect:/Project Title: The impact of social entrepreneurship on community development: A case of Maidstone.


	Enw'r Ymchwilydd / Name of Researcher: Corman Darinka



	1
	I confirm that I have read and understand the information sheet dated 24.02.2024 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	
Yes



	2
	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

	
Yes

	3
	I understand that any information given by me may be used in future reports, articles or presentations by the research team.

	
Yes

	4
	I understand that my name will not appear in any reports, articles or presentations.

	
Yes

	5
	I agree to take part in the above study.

	
Yes

	Name of Participant

	
Mioara Mircea Andreea
	Signature
M Andrrea

	Researcher

	
Corman Darinka
	Signature
Corman




	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.
When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:

NAME & ADDRESS OF RESEARCHER
Darinka Corman
167 Tonbridge Road, Kent Maidstone, Me16 8Na

University of Wales Trinity Saint David (London Campus)
Winchester House
11 Cranmer Road
London – SW9 6EJ
Tel: +442075667600
Email: info.london@uwtsd.ac.uk
         : londonstudentservice@uwtsd.ac.uk 
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