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What is ‘community heritage’ and how is it practised in Britain today? Discuss in relation to one project known to you. 3000 words 

  Community heritage takes many forms but essentially it is a heritage project run and produced by a local community collaboration. Community heritage projects are usually produced by volunteers and focus primarily on the local experience.  Storytelling is a form for of heritage, but also a tool for presenting heritage. Welsh storytelling traditions date back centuries to the time of court story’s such as the Mabinogion, and folk tales and, oral tradition dates back further still. 
The UNESCO website refers to storytelling as a form of intangible heritage and describes the importance of storytelling as a store of cultural history and diverse perspectives in an increasingly global world. (UNESCO, 2021)More recently, in the modern era storytelling the tradition continues. Stories of personal experience, and family history can be seen as a continuation of this Welsh tradition. 
This discussion focuses on the use of storytelling the Carew Cheriton Control tower, community heritage project. The project began in the year 2000 and today is supported by a range of members and volunteers from the ages of 13 to 80 and aims to preserve the history of the site through its’s museum. On the Carew Cheriton website the goals of the heritage project are outlined as achieving three main aims:
    “
· “A lasting memorial to all who served on the airfield through two world wars. And to the airmen who main the supreme sacrifice during those years.
· A structure for educational use focused on school and group visits who are studying this period of modern-day history.
· A tourist attraction offering a wartime experience.”
“                   
(Carew Cheriton Control Tower, 2021)
The control tower utilises storytelling as an integral part of the visitor experience, telling tales of the servicemen of the Control Tower, as well as exploring the use of stories and songs told during the two world wars.  Oral traditions are increasingly incorporated into community heritage projects but how exactly do they enhance heritage engagement? This is one of the many questions that will be addressed during the course of the essay. This essay will also serve to answer questions of authenticity of narrative creation as well as the discussions surrounding the concept of community heritage and the importance of diverse narratives in heritage projects. 
The concept of storytelling is well known to be effective in engaging children, but are there other aspects of storytelling that make it particularly valuable in sharing community history? The intangible nature of storytelling heritage presents challenges in terms of capturing the past and presenting a consistent narrative. The informality of storytelling may present issues for curators. But Storytelling has an exciting potential for capturing personal histories and diverse narrative. The essay will also be touching upon how community heritage projects make use of this potential. Community projects such as the Carew Control Tower project increasingly make use of Welsh storytelling traditions to share local heritage to a wider audience in creative and engaging way.  Through focusing on the Carew Cheriton Control tower as well  as exploring, in smaller detail, other community projects such as the Ashdale Care home monthly Telegraph, and the Go Tell the Bees film, these topics will be touched upon during within the text of this essay. 
It is often a impression of homogeny that comes to mind when discussing the idea of community heritage. An image of a small but cohesive group with similar lived experience with connection to place and memory. Community Is a grouping of people with connection to a space or place, a collective heritage is a shared experience, but it is important to note that while a community has shared experience it is ultimately made up of individuals. The concept of a singular or similar lived experience that is often presented in community heritage groups can give rise to tension. Waterton and Smith suggest a critical view on community heritage stating that a community is not just one story but a collection of stories and in order to present a successful community heritage project the differences withing the community must be represented (Waterton & Smith, 2010)
There is much passion to accurately represent the site’s heritage at the Carew control tower, with the many volunteers most of whom are of the older generation, taking much time to engage with visitors to the site. The building and museum all count on the commitment of the community to continue running, allowing visitors and school groups to visit, and to keep the maintenance of the historic site in working order. The passion of the overall community however may present an incomplete representation of the control towers heritage. Waterton and smith write about how community heritage is often concerned with the notion of nostalgia, stating “ they are bound by a comparable nostalgia for, or celebration of, the idea of community “ (Waterton & Smith, 2010) It is this concept of nostalgia that permeates the Carew control tower, despite the efforts of the Project members to highlight the darker aspects of war, the overall tone of the heritage site is that of nostalgia for a time when Britain banded together to fight the war. 
It is often the case with World War heritage projects that there is a collective sense of nostalgia for a wartime Britain, not for the horrors and darkness that was present at the time but for the strong sense of community that British society has put forth.  This sense of collective sentimentality towards the ‘community attitude’ or ‘Blitz Spirit’ during the second world war could most prevalently be seen during the covid 19 pandemic, with media, politicians and news channels creating parallels between the hardships faced during covid and the community spirit of the world wars.  The BBC continued to cover the pandemics evolution; language all connected to the spirit of World War 2 was continuously used. 
“Healthcare workers are on the frontlines, scientists are the new generals, economists draw up battle plans, politicians call for mobilisation. Just a few weeks ago, Queen Elizabeth II urged Britons to adopt the same discipline and resolve that the people had showed during WWII.” 
(Bernhard, 2020) It was this use of language that gives insight into the collective consciousness of the British public and the sense of nostalgia that is often re-enforced. 

In the Carew Control tower these concepts of nostalgia and sentimentality primarily feed into the first aim of the heritage project of creating a “lasting memorial”.  The narratives used on the site aim to tell the history of the airfield with an emphasis on the memory of those who worked on the site during its days of operation. the discussion surrounding the concepts of community in the heritage sector often credit nostalgia as being responsible for highlighting false history (Campbell, et al., 2017)that lead to a suppression of individual histories withing the local community, but it important to note that it is possible that the use of sentimentality and nostalgia in heritage projects can serve a wider purpose of controlling the emotion of visitors to a site. Campbell, Smith and Wetherell discus how despite the negative connotations of nostalgia in the heritage community, there is authenticity in how a community project chooses to incorporate it into their heritage site stating “…where sentiments and feelings are recruited and mobilised in the present to do ‘work’ for personal, social, cultural and political reasons” (Campbell, et al., 2017) Carew control tower utilises nostalgia in order to engage with visitors to the site in a familiar manner, harkening back to pre-conceived notions of wartime Britain. This use of sentimentality is especially useful in gaining a foothold in younger groups of visiting school children, making the subject of war palatable for the primary school aged visitors, and allowing them to engage with war history in a more toned-down manner. Nostalgia is being used as an easy way of linking emotion and the past This continues to raise the issues of emphasising the wider accepted narrative of World War Two without focusing on the conflicting personal stories that may have been present the time of the war, it is important to note that nostalgia holds a use in local community projects. 
Storytelling serves the purpose of being a median between the emotional response supplied by nostalgia for the past and the emotionless fact of the traditional museum. In heritage projects such as the Carew Cheriton Control Tower the use of storytelling serves as an engaging way for children and visiting school groups to interact with the heritage of the site. Being given the opportunity to dress as WW2 airfield operators as well as having the experience of sitting in an air-raid shelter whilst the volunteers of the site recite tales both from the time of the war and of the first-hand experiences of local people that once worked at the control tower. This allows the heritage group to bridge the gap between tangible and intangible heritage whilst also giving opportunity for micro-histories and personal narratives to break through into the typical understanding of life during the second world war. 
The use of personal narratives and local history is key to the running of community heritage projects, connecting the site to the land and situating the experience into the surrounding history. In the Carew Cheriton Control Tower, it is through the experiences of the members of the project that allows for local individual narratives to shine through. Many of the volunteers are of the older generation and they often tell stories of their childhood in the surrounding towns and villages during the war, or of their parents’ experience during the time.  The surrounding areas, especially the towns of Pembroke Dock and the now military land of the Castlemartin range, have a close connection with the Carew airfield and have their own ties to the world wars. Pembroke Dock being a royal navy dockyard on the Cleddau River and held a key role in building and supplying Sunderland aircraft as well as many ships and trading boats to the war, and the villages and towns that once dotted the Castlemartin range had key roles in the evacuation of children from the larger towns in the area, and later were used to form the Castlemartin ministry of defence land. It is often narratives form people of these neighbouring towns that are told as part of the Carew control tower heritage project. There is of course an emphasis on the working life of the tower itself, but it is with these wider variety of personal stories that allow the Carew Cheriton control tower to move away from the concept of a consistent narrative that can easily occur in “community heritage projects” (Waterton & Smith, 2010) It is in Pembroke that we can witness the origin of many of these individual stories. In Ashdale care home the residents often share their experiences of growing up in the local area with the staff and once a month the Ashdale telegraph is published to the residents and their families, highlighting some of these personal stories as well as other activities of the care home. (Ashdale Care Home, 2021)through talking with one of the entertainment directors at the care home, Timothy Burton, it is clear that the second world war is a common topic amongst the residence of Ashdale. Many of the residents enjoy talking of their time growing up during the war, often recounting personal stories that give a glimpse into the mundanity of childhood life. One account recites the adventures of children that lived in one of the villages on the Castlemartin range today, and tells of the humorous adventures of the schoolboys tormenting the girls in their shared outdoor bathroom. Another tales the tale of watching German bombers flying over the Haven Waterway and running to tell her mother. Interestingly there is one story that recounts the experiences of a farming family from the land near and their experience with having refugees from the more populated towns around the area having to move into the surrounding villages. These collections of stories are at the heart of the concept of community heritage. It is the variety of perspectives that make the inclusion of these micro-histories important to community heritage.
 In Australia it is becoming more commonplace to include the narrative of micro-histories in museums whilst also focusing on including more Australian Aboriginal perspectives in order to bridge the gap often left in the typical understanding of “community heritage” by gathering a wider variety of perspectives. (Prangnell, et al., 2010)It is important that in Britain today a wider range of narratives are presented to the public, in order to show the multi-faceted history of the county.  Prangnell, Ross and Coghill talk of the collaboration happening in Australia between Aboriginal people and archaeologists and their efforts to create a more “community lead” approach to cultural heritage. (Prangnell, et al., 2010) They once again discuss the political agenda that is inherently present in the creation of heritage projects and the importance of collaborating with minority voices, in this case Australian aboriginal people and archaeologists, in order to present a wider, less biased view of cultural heritage. (Prangnell, et al., 2010)
The Carew control tower is run by the community yet the concepts being explored in Australia have relevance to the way community heritage projects in Britain today engage with the locals and the history they are representing.   In regard to the Carew Control Tower this gap is bridged to an extent with the inclusion of stories from individuals of the surrounding local area. But there still a clear lack of more minority perspectives that may clash with the overall nostalgic atmosphere that is presented at the site. For example, while there may be mention of conscientious objectors or of people of colour, it is unlikely to be a tale from their own perspective on the war. This can be put down to the fact that the heritage project aims to serve as a memorial to those of the war but in regard to the history presented a wider rage of differing perspectives would be beneficial.
Community heritage projects such as Carew Control Tower are reliant on the participation and input from the local people. The inclusion of local stories is key to the running of the heritage site and bring much needed light to the relationship local people have with the surrounding area. As previously stated, landscape, politics and memory are at the heart of community heritage projects in Britain today and in Carew the involvement of memory is doubly true.  David Beel writes about the importance of community heritage projects in rural areas, using Scotland as an example though the concept rings true for Pembrokeshire. it can be seen with the Carew Control tower that the heritage project is born of the community, but it is equally true that a community is being built around the heritage project itself. Beel writes that community heritage projects are built by the community for the community (Beel, et al., 2017)it is through the creation of community projects such as the Carew control tower that the local community is strengthened, this is due in part because the heritage project allows an easy access point into the local history and culture of the area.
 Carew allows an easily accessible glimpse into history connected to the second world wars, turning the intangible and often hidden aspects of war history that are present in the area and presenting them in a more tangible and material way for visitors and locals alike. One example of turning the intangible nature of war stories into a more material experience is through the use of the Stanton Air-raid shelter where the members of the heritage project take visitors to, in order to tell many of the local stories but most notably to engage with the tales and songs that were present during the war. (Carew Cheriton Control Tower, 2021)Storytelling as a response to hardship and change can often be seen in Welsh culture, and also in cultures from all over the world. It is through a collective understanding of a traumatic event that these stories engage with that give a sense of community to those who hear them. One example of the community born form storytelling and of stories born of community after disaster is the Go Tell The Bees film that has been showcased in outdoor cinemas around Pembrokeshire this year. As a response to the climate crisis and then as a response to the covid-19 pandemic the Go tell the Bees project gathered the wider Pembrokeshire community together to make a film about the climate crisis we are encountering today. (National Theater Wales, 2021)In a similar way to the war stories that the Carew Control Tower present to the visitors from within the Stanton air raid shelter the go tell the bees project is a response to the climate crisis with a focus on the future. The film is produced with the land at its heart and the building of community as its expression of standing firm against danger all whilst presenting itself in a traditionally Welsh way, taking influences from folk tales in the way the film is presented but also whilst using local voices and people as the characters in the film. Heritage in Britain today takes much influence from the creative industry in how they present heritage to the public and storytelling plays a central role in that presentation. Be that through creating narrative around tangible objects or in how websites and films are being utilised to a greater extent in museums and heritage projects. The Carew control tower makes use of video services like YouTube as well as having a clear website to showcase the site to visitors. 

While there are many facets to what constituted community heritage it is clear to see that storytelling and local narratives are at the heart of these heritage projects.  A good community heritage project uses a mix of majority and minority perspectives with a connection to the space place memory or a heritage site and though politics continues to play a role in how the heritage is presented ultimately community heritage projects in Britain today, especially in rural communities are created by the community for the community and then strengthens the local community. The concept of nostalgia often plays a large role in how a community heritage project is run and while the discussion on the negative aspects of nostalgia continues to be an important aspect in heritage in Britain today it does serve a use in the context of community heritage projects. It is through the emotion of nostalgia that community heritage projects utilise to engage with young visitors and school children. It is also a key aspect to the Carew Cheriton control tower as this site serves as a memorial to the air force during the second world war. The use of stories as a key aspect of heritage as well as a form of presenting history to visitors is being used to a greater extent in Britain today with many community heritage projects focusing on the micro histories of local communities but more prevalently creativity in a narrative form is being used to present heritage projects to an increasingly digital world. 
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