



Common types of policing are problem orientated policing, intelligence led policing, community based and neighbourhood policing and evidence based policing. A lot of these over lap with each other as they are similar and tend to work together. Problem Orientated Policing, shortened to POP, focuses on identifying the specific problem and tackle the crime at its source. It uses the SARA model which stands for Scanning, Analysis, Response and Assessment. Intelligence Led Policing is there to prevent and detect crime and works closely with the other models of Policing. Evidence Based Policing uses the best evidence they can to get justice and challenge any policies, practices and decisions (Collage of Policing 2019).
Community based and neighbourhood policing works with all of the other models. This type of policing encourages the public to interact with the police. Without co-operation and communication between the public and police it would be harder for the police to protect them, prevent crime and catch criminals. It is important for the police to have a trustworthy relationship with the public as it benefits everyone in the end (Discovering Policing 2018). For many, if not all police forces, it is at the centre of what they do. According to City of London Police (2014) “This style of policing is designed to meet today’s and tomorrow’s challenges” meaning that community policing is going to be around for a good while longer and for as long as it needs to be around. 
Defining what a community is, is not easy as everyone has different views and opinions on what makes a community a community. There are several definitions out there that attempt to describe what a community is and in basic terms it is a group of people that live/ work closely together and some may add that it also is a sense or feeling of belonging (Pfortmüller 2017). A community could be either in a residential context or a working context. In a residential community, police tend to patrol on foot and deal with crime such as car theft, burglary, anti social behaviour and other issues that may affect the residence of that community in particular. Businesses or working communities can include local shops, cafes, supermarkets, pubs and bars. There is a great importance that there is co-operation between businesses and the police since they are a big part of a community and can help reduce and tackle crime (City of London Police 2014).
There are 45 different police forces in the UK and even though some of them border each other, the area they police is very different from their neighbouring force. England alone has 39 police forces, with Wales having 4, then Scotland and Northern Ireland having just 1 each (Police UK). No community within these forces is going to be exactly the same and police need to adapt and change depending on where they are and what community they are going into to patrol. Within a community there will be people of different ages, backgrounds, ethnicity, gender, sexuality, political and religious beliefs. Some would have lived in the same place all their life like their family before them, others would have moved there from other parts of the country or from a different country entirely and there definitely will be minorities in most communities. Not all communities are the same and not everyone within that community will get along. It is difficult to get along with everyone you meet but it is important to show some respect to them and to try and not discriminate against them in any way, shape or form. Being a police officer means having good people skills and an open minded view on the world and people. 
Since the creation of the Police force in 1829 by Sir Robert Peel, the relationship between the Police and the public has not always been good (UK Parliament 2010). Trust and bonds have been broken and peace has been disrupted in communities due to a range of different factors such as poverty, race, religion and frustration towards the government and the law. These factors can lead to antisocial behaviour and riots. Historical examples would be the miners strikes in 1984 to 1985 and the Brixton riots in 1981. In June 1984, the battle of Orgreave, a riot, commenced. Orgreave was a coking plant in Sheffield and 70+ mining pits were to be closed which caused an uproar in the mining community there. Miners went on strike but police fought back with brutality causing severe injuries to the miners that police ignored. Several people were charged but the police brutality was never brought up in court, nor was the wrongful arrest of some people and all the false evidence that the police officers gave in court. Several years later the Orgreave case has been brought back to the surface because of the Hillsborough Disaster case, both involving South Yorkshire Police (OTJC 2020). Both of these events are serious miscarriages of justice and show that back then, the way of policing was much more brutal and many wrongdoings were covered up. 
A more current example is the riots that happened in 2011 which occurred in several different cities and towns across England, more commonly known as the London riots since most of them happened in and around London. Brixton was once again a scene of destruction. These riots were caused by the shooting of a black man by the name of Mark Duggan. It’s started out as a peaceful protest but escalated to violence. Riots broke out all over the place and led to several arrests and several injured, including fatalities. Everything spiralled out of control all because of one killing by the police, that deemed to be a lawful killing in the end (ITV 2014). Police have tried to improve its relationship with ethnic minority communities over the past years. The first riot in Brixton was also due to an incident involving a black man. A lot of riots are caused by police having altercations with a person or persons and that causes a chain reaction which lets things get out of control (Connell 2011). 
According to Connell (2011) “We must learn the lessons of the 1980s and try to improve the relationship between police and the black community.” Since the Brixton riots in 1981 and 2011, the police have changed and adapted their ways of dealing with such incidents. Riot gear has been modernised to further protect the police officers from getting injured while on the front line. The rise of ethnic minorities in the actual police force has helped quite a bit. The way ethnic minorities are treated has changed but some tension still remains and may never go away (Davey 2011). 
The police that normally carry out patrols in neighbourhoods and communities are Police Community Support Officers or PCSO’s for short. The Collage of Policing (2020) stated the job of a PCSO is to “provide a visible and reassuring presence on the streets and tacking the menace of anti-social behaviour.” They do an array of different tasks such as dealing with minor offences, guard crime scenes, do house to house checks/ enquiries and assist other police officers with major offences and occurrences (Collage of Policing 2020). PCSO’s are a relatively new concept, only introduced in 2002 due to rising crimes and the need for police presence in communities because people were fearful. They work closely with communities, schools, organisations and young people to spread awareness and build trust between the people and the police force (BBC 2012). 
There needs to be a lot of trust between the police and communities in order for the police to tackle crim effectively. Engaging with the pubic and talking to people will assist officers in many ways. Visible patrols in cars and on foot in high crime areas would help deter criminals and assure the public that they are safe. Keeping the public engaged and up to date on what is going on in their area is a good way to build trust and get information (Colover, S and Quinton, P 2018). One useful way is social media, specifically Facebook. All police forces have their own Facebook page and post an array of topics from advice and awareness to appeals and updates on incidents. Users are able to help the police by giving information and sharing posts to assist them in finding a missing person or finding a witness to a crime (Heddlu Dyfed Powys Police 2020). On South Wales Police Swansea and Neath Port Talbot’s Facebook page they put out a thank you message to the public and stated “Good news on a missing teenager we recently appealed for information on” which does reassure the public and it makes them realise that they are vital to the police. 
[bookmark: _Hlk29317786]Problem solving is a big part of investigating incidences and crimes. Public involvement is crucial and using the SARA model is a good way to tackle and prevent crime. The SARA model is mainly used in POP but it does overlap with community policing. Identifying problems is one thing but preventing the problems in the first place is key. Going out into the community and talking to people can help officers pick out the more urgent problems that need to be addressed immediately and set priorities in place. The more information the better and quicker the problem could be resolved. Targeting the more worrisome problems and dealing with them in a quick and efficient manner will bring peace and reassurance to the neighbourhood. Some communities will have higher crime rates than others and this could be down to a number of different reasons (Colover, S and Quinton, P 2018). It is important that PCSO’s and police officers have the right training and according to Colover, S and Quinton, P (2018) “it is important for officers and staff to develop their own knowledge of their local area in order to successfully implement neighbourhood policing.” Knowing the area and the people living there is an advantage and growing up in the area would definitely help as you yourself know people personally and possibly know what problems need to be addressed. 
Community policing does come with challenges like any other type of policing or job. It is inevitable that some people will not co-operate with police and dislike them. This may be because of the way they were brought up or where and with they were raised. In the past police have had bad press because of miscarriages of justice, corruption and general wrong doing, so some people will hold grudges. Dealing with people who dislike the police is difficult when you come face to face with them as they can be aggressive and irritable. Ethnic minorities and people with different views can take issue with the police because of past experiences. The police have had a bad public image in the past because of events like the Brixton riots and Orgreave and some people will hold a grudge forever. 
The police do learn from their mistakes and changes do happen even if the change is not much. To improve community policing there needs to be a more diverse police force since a community has so many different types of people living in it and not one community is the same as another. Schanzer, D et al (2016) states that the police should “recruit and hire a workforce that reflects the racial, ethnic, and religious composition of a community.” Police officers should not be biased, racist, sexist or homophobic towards anyone and that includes their colleagues. They have to have good people skills in order to engage with the community and be a friendly face for vulnerable people. It does work both ways though, the community need to not be afraid of approaching a police officer and be willing to help and cooperate if asked to do so (Schanzer, D et al 2016).
Community based policing is important and essential in bringing people together and to help others. Police officers from different forces and people from different backgrounds and countries have to work together to detect and prevent crime. In a time of need, people naturally band together to help, so if the police ask for help then the right thing to do is to assist in any way they can. People from all walks of life come together to form a community and a community should be a safe place for everyone to be and live in. Having the police around gives people reassurance but more needs to be done by everyone to ensure safety and peace. The police force will continue to adapt and change as time goes on because nothing stays the same forever. Communities will change, evolve and grow/ shrink over time. The types of crime and severity of crime changes from year to year and the police need to be ready for anything that might arise on their patch. At the end of the day, police officers are a part of a community when off duty and they are not that different from the normal, average person.
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