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Introduction 
[bookmark: _Int_CSw6PrTf]The purpose of this report is to analyse Reading, England as a destination that hosts the event Reading Festival. The report will also evaluate the impacts that Reading Festival has on Reading as a city. Reading Festival is an annual event that takes place during August bank holiday. Reading Festival 2025 will begin Thursday 21st August and end Sunday 24th August however, festival goers can access the campsites from the Wednesday if they purchase an early entry ticket (Reading Festival n.d). Reading is accessible by train and has transport options for people travelling from the train station into the festival grounds. This report will discuss the impacts of using this type of transport and the impacts that the event has on the destination (Reading Festival n.d). 

History of Reading and Reading Festival
[bookmark: _Int_xxjU05WZ][bookmark: _Int_AnCyt0Ac]Reading is a metropolitan town in England known for its retail and leisure. Reading is located on the M4 corridor and proximity to Heathrow Airport and London which makes it an excellent tourism location for people travelling from various locations in the UK or abroad. Despite this towns successful social status and wealth, the cost of living has had a notable impact on the community and there are still many people disadvantaged (Holland, 2011). Reading is home to the longest running music festival in the UK which is Reading Festival. Reading Festival was previously called the National Jazz Festival, created by Harold Pendleton and the first festival was held in 1961. The Festival moved to Reading in the 1970s with the help of Pendleton (Guardian reporter, 2006).


Accessibility of location 
 Reading is accessible by train and reading station is one of the busiest on the national rail network as it has direct routes to most locations in the UK. Most Great Western Railway trains that run between London, Bristol and Wales stop at Reading. South West and CrossCountry trains also allow passengers from the south coast and the north of England/Scotland to stop at Reading which shows how accessible it is for people over the UK to travel to Reading wether that is for tourism, leisure or events like Reading Festival (Visit Reading, 2024). There are many reasons why train is such a significant method of travel for those going to Reading Festival. Festival organisers encourage festival goers to use the railway to travel to the festival as it reduces carbon emissions and is one of the best if you’re looking for an environmentally friendly option. This is also important for reducing the festivals carbon footprint (Reading Festival, 2023; Network Rail, 2023). National Rail (2024) states that you can contribute and reduce your carbon footprint by 15% if you swap one return car journey a month to a return train journey. Reading’s train station's location is convenient for people not wanting to use transport into the festival as its only a 20-minute walk to get to the festival grounds (Reading Festival, 2023). If more people started to use the railways to travel, it would prevent an increase in traffic in the surrounding community as the number of cars on the road will be to a minimum therefore, causing less of a disturbance to locals and people in the area (Network Rail, 2023). 

[bookmark: _Int_meWOvC6H]Reading festival is also accessible by coach. Reading Festival partners with The Big Green Coach to provide festival goers transportation directly to the festival grounds. The Big Green Coach is a carbon neutral service which contributes to slowing some global warming and benefits air quality and ecological recovery (Chen, 2021). The Big Green Coach provides 35 pick up locations in the UK and you can secure a place for just £1 and have the choice to pay the reaming fee on a payment plan. The bus runs on the Wednesday, Thursday, and Friday. Travelling by coach is the most sustainable travel option as it produces less carbon however The Big Green Coach is even more sustainable due to the small amount of carbon that is produced (Big Green Coach, n.d). Reading festival also provides several shuttle buses to take festival goers from Reading train station to the festival gates. Although it is only a 20-minute walk, people will be carrying a lot of baggage and equipment, so the shuttle bus is greatly beneficial. The shuttle bus only costs £1.50pp so is highly affordable compared to getting a taxi. It is also a much more sustainable form of travel compared to a taxi. The use of the shuttle bus also reduces traffic because without this, festival goers would have to find private transport into the festival and this would increase the number of vehicles on the road which increases both the amount of carbon and traffic (Reading Festival, n.d). 

[bookmark: _Int_fehNubyd]This sustainable travel option aligns with trends in the tourism, events, and leisure industry as there are many festival goers looking for eco friendly travel options, especially younger generations (National Rail, 2023). More travellers are considering ways in which they can move around the country with more sustainable practices in mind, with 76% of people doing so (Booking.com, 2023). 

[bookmark: _Int_ihPEKjbL][bookmark: _Int_GFXI1qw5]A 2016 report on the age distribution of visitors in the UK states that over half of all festival goers were age 30 or below with most being between the ages of 21 and 25. Another report published by Patrick Leu (2024) shows that 60% of UK festival visitors in 2016 were female (Statista, 2016). There are a variety of different people who attend festivals due to motivations, demand, and leisure needs. Referring to Maslow's self-actualisation needs, some people will attend festivals purely to experience the music and to see certain acts. Eventbrite (2024) states that 73% of people who attend festivals, attend only for the music (Eventbrite, 2024). Reading festival offers a range of different acts to suit the wants and needs of all visitors. Others may go to the festival to socialise with friends and new people with similar interests. This is especially important to the younger groups that visit the festival and solo festival goers who go to meet new people and gain that experience. Some festival goers are grouped as casual attendees. This group of people will only attend to see certain headliners and may only go for that one day. They are motivated by the cost of the event and wether it will be beneficial towards them. This links to Dann’s (1977) push and pull theory as the pull forces are the qualities of the festival that will attract the tourist (Kassean, 2013). Another type of visitor is those who are there for the experience. Reading caters to these visitors by creating an experience that does not include the music only. There is a growing demand in the events industry for holistic cultural engagement which is something Reading provides to this group of visitors (The Guardian, 2022). 

[bookmark: _Int_oX6Nb8Q6][bookmark: _Int_NNfKDjFQ]The UNWTO states that there has been a huge growth in cultural and experiential tourism due to consumer preferences changing (UNWTO, 2023). Reading Festival caters to these tourists through social engagement, live performances, and cultural activities. The benefits of large-scale events like Reading Festival have been highlighted through UK Music who have reported that in 2019, live music tourism contributed £4.7 billion to the UK economy (UK Music, n.d). Another factor influencing the industry is sustainable tourism. Reading Festival reflects this trend due to partnering with The Big Green Coach and providing shuttle buses. An Eventbrite report found that, when choosing events, 59% of attendees look at how eco friendly they are beforehand (Eventbrite, 2024). Additionally, the industry has been shaped by the COVID-19 pandemic to not only become safer but to allow organisers to consider planning smaller, high quality events that will provide great experiences. Reading Festival has been shaped by the pandemic and had since adapted to provide improved sanitation and contactless payments.

Conclusion 
To conclude, Reading Festivals plays a significant role in the tourism, events and leisure industry of Reading. Being one of the UK’s most iconic and oldest festivals, it attracts thousands of visitors annually, contributing greatly to the local economy and culture of the town. Due to the festival having such a strategic location and being accessible by train, coach and shuttle services, visitor experiences are enhanced and sustainability goals are supported as these forms of transport reduce carbon emissions and traffic congestion. These sustainable transport options reflect consumer values as many prioritise environmentally conscious travel, especially among younger generations. Furthermore, Reading Festival caters to a diverse demographic of attendees, offering musical entertainment, social engagement and cultural experiences that align with broader trends in experiential tourism. By constantly adapting to current industry trends, Reading Festival continues to grow as a leading event that benefits both its attendees and the local community. 
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