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Janhara Bibi
27 Waterside Avenue
Wednesbury
WS10 0DS

12 March 2023

To whom it may concern,

Application for the role of Support Worker

I have sent you this cover letter to show my interest in the Support Worker position that you have advertised recently on your website. Your organisation is clearly dedicated to having a positive impact on the lives of those in society who are in need. I am eager to work alongside your team to help you to continue to achieve this and provide the highest quality of support and care to clients. My passion and desire to help others as well as my comprehensive knowledge of Health and Social care would mean that I would be an ideal candidate to fill this position. 

In the advertisement, it was stated that this Support Worker role would provide the opportunity to work with a variety of individuals, all of whom have different backgrounds and needs. I already have first-hand experience of offering care and support in such cases. For the last couple of years, I have been responsible for caring for my elderly parents and my children, some of whom suffered from chronic health issues including Dementia and Asthma. In this sense, I am already equipped to offer support to clients no matter what their circumstances are. I aspire to provide each client with the individualised care that they deserve in order to address their unique needs and ultimately improve their health and wellbeing. 

From my time studying Levels 4 and 5 of Health and Social Care, I have come to learn about the principles and standards of care that clients should be offered. I have a strong understanding of what it means to provide patient-centred care. Therefore, I am driven to respect and honour patients’ rights and wishes as well as ensuring that I am easing the emotional and physical difficulties that a patient and their family may be experiencing. 

My Health and Social Care degree has also provided me other interpersonal skills that would be invaluable to this role. Through this course, I have been able to improve my communication skills through completing presentations and communicating with other academics. This would allow me to communicate effectively to build strong care and professional relationships with clients, clients’ families and other healthcare professionals. This course has also allowed me to become comfortable with quickly adapting to new circumstances and being in a fast paced environment.
 
My previous experience from working as a Customer Support Advisor at Parceline has provided me with the ability to effectively process paperwork and keep records. This would benefit me in completing the administrative tasks expected of Support Workers. This role has also prepared me to deal with unexpected challenges and problems that might occur in a calm and efficient manner without stressing or troubling clients.

I am eager to work for your organisation and help provide the highest level of care and quality to your clients. I am looking forward to receiving further contact from yourselves to arrange an interview to discuss my future with this position.

Thank you for considering my application, I look forward to hearing from you soon. 

Yours sincerely, 
Janhara Bibi



Janhara Bibi
27 Waterside Avenue, Wednesbury, WS10 0DS
 07735505921 | 2025745@student.uwtsd.ac.uk
PROFILE
A Second-Year Undergraduate student studying Health and Social Care with thorough knowledge of codes of conduct and standards of care within healthcare. I have first-hand experience of offering care for children and older adults, including those suffering from a range of mental and physical health conditions. Previous caring responsibilities included and involved being able to assist with personal care, administer medication, and communicate with other Healthcare Professionals about care plans. I am also experienced in Administration and Customer Support. Therefore, I am able to access and keep records on databases as well as effectively respond to and resolve queries. 
On a personal level, I am highly organised, eager to take on new challenges and looking for opportunities to learn and grow professionally and personally. I am open to working individually or as part of a team and in both cases will strive to go above and beyond. I aim to work for a diverse organisation where having strong interpersonal skills are valued and opportunities are consistently offered to develop alongside a team who are also determined to make a real change to the Health and Social Care sector. Based on this, I believe that I am the ideal candidate for an entry-level Support Worker role. 
EDUCATION & QUALIFICATIONS
Univerity of Wales Trinity Saint David - BSc Health and Social Care 	2022 to Present
University of Wales Trinity Saint David - Certificate of Higher Education in Health and Social Care (Distinction)	2022
Sandwell College - RSA Level 2 Diploma in Secretarial Administration (Merit)	1999
George Salters High School - GCSE English, Mathematics and Science	1997
WORK EXPERIENCE
Customer Service Assistant | Parceline	Oct 1999 to Aug 2002
Parcel and Courier Service
My role as a Customer Service Assistant at Parceline involved the following tasks:
· Offering individualised support and advice to customers and clients regarding products and delivery
· Investigating and resolving issues with deliveries and assignments on behalf of customers and clients
· Carrying out computer-based administrative work including inputting data on orders, generating Proof of Delivery evidence etc.
KEY SKILLS
· Effective Team-Working: My previous role at Parceline involved collaborating with other staff to solve customer and client queries
· Communication: Most of my time spent working at Parceline involved being in direct contact with clients and customers over phone and email to provide advice and support
· Reliability: I consistently met strict deadlines whilst working for Parceline and throughout my time studying at University when submitting coursework
· Adaptability: I am able to quickly adjust to new, challenging environments as evidenced by my progression during my time studying for my Level 4 Certificate in Health and Social Care.
ADDITIONAL INFORMATION
Fluent in English and Bangla
Possess Full UK Driving License

INTERESTS
In my spare time, I am passionate about staying healthy and taking care of my physical and mental health. I enjoy exercising and completing home workouts as a means of pushing myself. I also enjoy visiting and spending time with my family. I also have a passion for cooking and baking, I enjoy experimenting and trying to make new dishes and desserts.
REFERENCES
References available upon request.


 Pitch for a Documentary on Staff Shortages in Health and Social Care

As many of us are aware, there has been a significant shortage of healthcare professionals and staff in the NHS and the UK Health and Social Care sector as a whole. You might be wondering why this needs to be spoken about specifically … at the end of the day, the NHS have not had enough staff for years now, what is different this time? However, recent research conducted by Waitzman (2022) on behalf of the UK Parliament has revealed some worrying numbers. Waitzman found that in 2022, NHS hospitals were short of around 12,000 doctors and 50,000 nurses and midwives… this was in England alone. These numbers are extremely concerning considering that only 6 years ago in 2017, the NHS was short of just over 42,000 nurses and midwives according to Campbell (2017). During the same period of time, patients receiving and waiting to receive healthcare has risen at a fast rate as found by Baker (2023). In this moment in time, neither patients or staff are receiving the due justice that they deserve. It is clear that staff shortages in the Health and Social Care sector in the UK is an issue that will continue to get worse over the years unless something is done to improve the current situation. A new documentary is therefore needed to explore the issue of staff shortages in the NHS and Health and Social Care.
This documentary will look at the staff shortage in Health and Social Care from a variety of angles to develop a clearer picture of the issue. The documentary will explore the underlying causes of the staff shortages as well as its impact on the staff themselves, patients and the Health and Social Care sector as a whole. Unlike older documentaries on the NHS, this documentary will include exclusive interviews with patients and healthcare professionals as well as real time footage of what goes on on a normal day in the NHS and other Health and Social Care organisations. It is hoped through gaining first hand insight on what goes on in Health and Social Care, the British public as well as Government and Healthcare officials are able to identify what needs to be done to reduce the staff shortages and help the Health and Social Care system return to its best state.
As mentioned earlier, this documentary will be looking into the root causes of why a staff shortage exists in the NHS and Health and Social Care. This will be informed by existing academic research on the issue to ensure that this documentary is as accurate and reliable as it can be. One common cause of why there is a staff shortage in the NHS is the intensive and challenging workload and work hours that are needed from staff. As more patients require healthcare with a variety of complex health issues, many healthcare professionals are expected to work beyond their typical hours and sacrifice their weekends and days off (Lu et al, 2019). Although, as research from Nightingale et al (2021) points out, staff shortages themselves contribute to this issue by increasing the workload for the fewer staff that do continue to work. It is reasons and explanations like this that this documentary wants to highlight to viewers to show that the healthcare staff shortage is a harmful cycle that will not end on its own. This documentary also seeks to tackle the impact of Brexit on staff shortages. Healthcare professionals from the EU previously plugged the gap in UK-based staff in the Health and Social Care. However, now that many EU residents struggle to gain right to remain status in the UK, many EU healthcare professionals have had no choice but to leave the country leaving their job posts empty (Taylor, 2020). Despite how hard healthcare professionals work all around the country to provide us all with an important service, it is obvious that they are unappreciated and overworked from every angle.
Staff shortages in the Health and Social Care sector affect both healthcare professionals and patients. The Care Quality Commission (2022) found that staff shortages have increased patients’ likelihood of being harmed due to delays in being seen by primary care professionals as well as in urgent care. Meanwhile, both staff continuing to work and staff leaving the NHS have reported experiencing poorer mental and physical health in a report published by the House of Commons (2021). Providing visual and audio evidence in this documentary to prove how damaging the NHS staff shortage is to almost all of society will help gain the public’s empathy and support in driving change.
Whilst showing the reality of staff shortages in Health and Social Care, it is important that this documentary also discusses what actions need to be taken to address this issue. The most common solution that is offered is increasing funding for the Health and Social Care sector as a whole and education and training. This would enable staff to receive a pay rise, especially considering that their pay has fell by around 6% since 2010 (Buchan et al, 2017). Other solutions should target improving leadership and the workplace culture to give healthcare professionals more of a say as they have previously expressed wanting (Wallis & Kennedy, 2013). 
It is extremely important to discuss and increase awareness about the staff shortages in Health and Social Care to improve the quality of care offered and patients’ outcomes. This documentary is vital in highlighting and inspiring the British public, healthcare leaders and MPs to help change our healthcare system for the better. With your collective support, we can build a better future for the NHS and the whole of the UK.
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