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Abstract 

The aim of this dissertation is to review the likelihood of victims of sexual violence coming forward and reporting these crimes to police, whilst also reviewing how the publication and media coverage of high-profile cases involving serving police officers who have committed sexual crimes has impacted the number of reports received. The researcher will analyse existing literature surrounding the number of sexual violence reports made to police and how these numbers have increased over the last decade. 
In addition, the researcher will seek to understand the potential difficulties that police officers face when investigating sexual violence crimes, the reasons why conviction rates are so low in the UK, and the subsequent support available to victims of these crimes. 
The researcher will conduct primary research, specifically by use of a questionnaire, to obtain the thoughts and opinions of Detectives working within the Rape Investigation Team in South Wales Police. This primary research will aim to provide a true reflection of the challenges that officers encounter when investigating these crimes. 
This dissertation will document all findings in a clear and methodical manner with the direct aim to provide recommendations to assist in improving public trust in policing going forward. 
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Chapter 1 – Introduction

This dissertation will be reviewing the likelihood of victims of sexual violence reporting crimes to police, as well as aiming to understand the potential barriers they perceive or face in preventing making a formal report. Additionally, this project will utilize the experience and knowledge from qualified Detectives within the Rape Investigation Team (RIT) based in South Wales Police (SWP) to provide a clearer understanding of the challenges police forces are faced with when trying to progress a sexual violence case to court.  

1.1 Research Rationale
Public trust in UK policing has suffered monumental blows in recent times due to several serious high-profile events involving serving Police officers and female victims. These high-profile cases are centred on sexual assaults involving females, and as such has had a detrimental effect on female trust in UK policing. Although the number of sexual assaults being reported to police continue to grow each year, it is believed that there are still far fewer reported cases in comparison to how many victims there are (Office for national statistics, 2022). 
This dissertation will seek to review how many sexual offences are being reported to Police each year, and as a result how many of these are successfully progressed through to the Crown Prosecution Service (CPS) and court. From alarming statistics online, there appears to be an extraordinarily low number of reports resulting in a conviction at court.  In 2021, only 1 in 100 rapes recorded by police resulted in a charge that same year, let alone a conviction (Rape Crisis, 2022). These statistics from the rape crisis website for England and Wales are extremely distressing and it’s evident that there needs to be a review of how these crimes are investigated and the challenges police forces encounter when trying to obtain a conviction. 



1.2 Aims and Objectives
This project will aim to uncover the likelihood of victims of sexual violence reporting crimes to police and what the barriers are that prevent them from doing so. This project will also aim to investigate why the conviction rates for sexual violence, namely rape is so low in the United Kingdom and the challenges that police officers face when investigating these crimes. The aims of this project will be achieved by completing the following objectives: 
Firstly, the research of serious high-profile sexual offences involving serving police officers, of which have had catastrophic impact on the public’s trust in UK policing. Specifically concentrating on females and the barriers this has created to prevent individuals reporting crimes to police.
Secondly, to review the number of sexual assault and rape cases reported to police and why the conviction rates for these are staggeringly low. In addition to understanding how these statistics impact other victims in reporting similar crimes. 
Finally, to evaluate how UK policing can rebuild the trust of female victims and the steps which could be taken to better support victims of sexual violence.  

1.3 Structure of the dissertation 
This dissertation will be structured in to five chapters. Each chapter will examine and analyse information collated by the researcher, which will assist with meeting the aims and objectives of this project. 
The first chapter being this introduction, outlining the aims and objectives of this dissertation.
The second chapter will be the literature review, this chapter will analyse existing literature available surrounding public trust in policing, statistics relating to the reports of sexual crimes and what police forces are doing to encourage victims to report these crimes. 
The third chapter will discuss the methodology that will be used to conduct the primary research for the dissertation. 
The fourth chapter will detail the findings of the primary research conducted, providing a written summary of the results of the questionnaire.
The fifth chapter will review the findings of the whole dissertation providing recommendations on how police can re-build trust with the public and encourage victims of sexual crime to report these incidents to police. 

1.4 Conclusion
This chapter has successfully identified the aims and objectives of this project. It is evident that the investigation of sexual violence is a complex and difficult crime to prove, therefore this project will seek to explore and understand these reasons in greater detail. In understanding the issues present, this project will look to provide potential recommendations towards how police forces can improve, overcome evident barriers, and rebuild trusting relationships with victims of sexual violence to achieve a higher reporting and conviction rate.  




Chapter 2 – Literature Review

2.0 Introduction
[bookmark: _Hlk140050285]This literature review will analyse the three objectives set for this dissertation. Firstly, the research of serious high-profile sexual offences involving serving police officers, of which have had catastrophic impact on the public’s trust in UK policing. 
Secondly, to review the number of sexual assault and rape cases reported to police, examining if the number of individuals reporting these crimes are increasing or falling and the potential reasons why victims are not reporting these assaults to police.
Furthermore, to evaluate what the UK government and British police are doing to rebuild the trust of female victims and the steps which could be taken to better support victims of sexual violence.  

2.1 Public trust in policing
Public trust in UK policing has suffered monumental blows in recent times due to several serious high-profile events involving serving Police officers and female victims. These high-profile cases are centred on sexual assaults and as such have had a detrimental effect on female trust in British policing.
In March 2021, a 33-year-old female from London, named Sarah Everard was reported missing to the police by her concerned family who were unable to contact her. The Metropolitan Police, Scotland Yard and the marine policing unit were all involved in the search for Sarah following her disappearance. Following intensive CCTV trawls and investigative work by officers, a male was arrested in connection with her disappearance. “The entire world recoiled in horror when the killer was identified as 48-year-old Wayne Couzens, a Metropolitan Police officer”. Officers connected Sarah’s disappearance to a vehicle that Couzens had hired the day prior to her disappearance. CCTV footage recovered by officers showed Couzens pulling up next to Sarah in this vehicle and falsely arresting her (Crime & Investigation, n.d). The investigation drew to a tragic conclusion when Sarah’s body was recovered from a pond on land owned by Couzens. Following the recovery of Sarah’s body, Couzens made a full admission to her rape and murder. 
“The disappearance of Sarah Everard was one of the most widely publicised missing person cases that the United Kingdom had ever seen. The actions of Couzens struck a crushing blow to the confidence that people, mainly women, have in the police” (Crime & Investigation, n.d). High profile incidents such as this have a catastrophic effect on not only the family and friends of the victim but also on the confidence and trust of the public towards police officers. It is unsurprising that following incidents such as this, the public are hesitant to trust and approach police officers. 
Following the rape and murder of Sarah Everard, The End Violence Against Women Coalition commissioned nationwide research that showed 47% of women and 40% of men reported declining trust in the police following the publication of the Everard case (End Violence Against Women, 2021). Within the research conducted by the End Violence Against Women, they also identified that “1 in 10 women (10%) would be less likely to report sexual assault to the police following the Sarah Everard case” (End Violence Against Women, 2021). These statistics are truly horrifying and it’s clear that police forces across the country need to act immediately on re-building trusting relationships with the public, specifically females, to ensure that these sickening crimes are reported, and justice is sought. 
“Sarah’s rape and murder led to a plethora of vigils and peaceful protests which took place all across the United Kingdom. There were calls for more to be done to tackle violence against women” (Crime and Investigation, n.d). Sarah’s rape and murder completely shook the foundations of trust within the public, specifically undermining any faith females seemingly had towards police officers in ensuring their safety. Following Sarah’s murder, several vigils took place across the country to remember her however the police once again came under scrutiny for their handling of the vigils. “During these vigils and peaceful protests, police were once again hit with massive criticism for their handling of the events. Many expressed anger that the Met Police were using heavy-handed tactics, which included pushing women to the ground and forcibly detaining them” (Crime and Investigation, n.d). 
Following the death of Sarah Everard, another high-profile sexual offender was uncovered, he to a serving police officer within the Metropolitan Police. In October 2021, a female victim reported David Carrick of rape. Following this victim’s disclosure, a further 12 females came forward to the police and reported Carrick of sexual, emotional, and physical violence. It was noted that although Carrick’s victims did not know one another, the similarities in their accounts were chilling and ultimately left Carrick with no other option but to admit his crimes. Carrick pleaded guilty to 49 offences including rape, coercive and controlling behaviour, sexual assault, and false imprisonment (CPS, 2022). 
Carrick was sentenced to a minimum of 30 years imprisonment for his crimes. Chief Crown Prosecutor Jaswant Narwal said "At the Crown Prosecution Service, we are continuing our efforts to improve every aspect of how offences of violence against women and girls are handled. Women have the right to be safe and feel safe; now more than ever it is vital that all the criminal justice agencies work together to tackle these appalling crimes. And we hope the outcome of this case will encourage other women who may be in a similar position to come forward, knowing we will do all we can to secure justice for them." (CPS, 2023). 
There are a wide range of articles online which state that a fall in public trust in policing is also due to concerns regarding institutional misogyny within British police forces. Misogyny is defined as a prejudice against women (Donoghue, n.d). Institutional misogyny is described as how women are treated within organisations such as the police, where they are subjected to insults, mocking and sexual harassment from male colleagues (Durose & Lowndes, 2023). A report conducted by His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) in November 2022, following the murder of Sarah Everard in 2021, found that there was a pandemic of police officers “pursuing women for sex, watching pornography whilst on duty, and misogynistic comments about crime victims and the public” (Dodd & Khan, 2022). 
The lead inspector, Matt Parr, said: “We concluded that a culture of misogyny, sexism, predatory behaviour towards female police officers and staff and members of the public was prevalent in all the forces we inspected, which is a depressing finding” (Parr. M, 2022). 
In addition to this, the report also found that vetting standards within British policing were failing to identify perpetrators and the standards of individuals joining forces were alarmingly low. It was reported that individuals with previous convictions were being recruited, with police forces being fully aware of their criminal records and some individuals having family members known to be involved in organised crime. “In other cases, officers and staff had given false or incomplete information to the vetting unit. We also found officers who, despite a history of attracting complaints or allegations of misconduct, successfully transferred between police forces. This is wholly unsatisfactory” (The Guardian, 2022). 
In November 2022, HMICFRS made 43 recommendations and 5 areas for improvement for police forces within the UK. Some of the recommendations being around the standards and processes of vetting within police forces, counter-corruption, and misconduct, detecting and dealing with misogynistic, predatory, prejudicial, and improper behaviour. 
In May 2023, HMICFRS published a report to the Home Secretary detailing the progress police forces had made following the recommendations they issued in November 2022. Matt Carr from HMICFRS stated “My conclusion is that there have undoubtedly been some improvements since our inspection, but not all forces can demonstrate acceptable progress on some recommendations” (HMICFRS, 2023). The HIMICFRS identified areas for further inspection such as “vetting decisions and reviews and forces understanding of the scale of misogynistic or other improper behaviour towards women in the workplace” (HMICFRS, 2023). 

2.2 Reports of sexual assaults and rapes to police
The Crime Survey for England and Wales is “one of the largest social research surveys conducted in England and Wales” (GOV.UK, 2012). The CSEW is an annual survey which is designed directly for members of the public to provide their thoughts and experiences of crimes in England and Wales. The CSEW is solely based on findings from interviews conducted with members of the public, and as such is believed to be a truer reflection on crimes within England and Wales which may not have been reported to police. “The CSEW is widely considered to be the most important source of information about trends in crime” (GOV.UK, 2021). 
“The Home Office, government departments, public bodies and charities use the findings from the CSEW to make plans and to meet the country’s changing needs. These range from national policies, such as those aimed at reducing crime, to facilities and services” in communities (GOV.UK, 2021). 
Latest figures obtained by CSEW “estimated that 1.1 million adults aged 16 years and over experienced sexual assault in the year ending March 2022 (798,000 women and 275,000 men). This equates to a prevalence rate of approximately 2.3% of adults (3.3% women and 1.2% men)” (GOV.UK, 2022).
Reports of sexual assault and rape to police have gradually increased over the last decade, with statistics stating that in 2022, 193,566 reports were made to police, this was an increase of 31% compared to the previous year of 2021 (GOV.UK, 2022). Although these statistics are promising regarding the fact that the number of reports has increased, it’s believed that the number of victims making these reports are still well below the victims estimated by the survey. There are many sources online which highlight the potential barriers for why victims do not report sexual crimes to police such as shame, guilt, and fear of not being believed. In addition to this, conviction rates for sexual offences and rape are appalling and unsurprisingly this also impacts victim’s likelihood of reporting similar crimes to police due to fear of there being no positive outcome. 
In 2022, 67,169 rapes were reported to police however charges were only confirmed in 1,276. This meaning that less than 2 in 100 rapes recorded by police were charged that same year, let alone convicted of the offence (Rape Crisis, 2022). These are truly shocking statistics which clearly demonstrate that there is an urgent requirement to review the investigation process and consideration regarding what more could be done to seek justice for these victims.
In 2021, the Home Office in collaboration with the National Police Chief’s Council announced Operation Soteria. This is a Home Office funded research and change programme and was created specifically to transform police forces responses to rape and serious sexual offences (NPCC, n.d). 
The purpose of Operation Soteria is to push a stronger focus on joint working between the police and prosecution teams within the UK to increase the number of successful prosecutions. The goal of Operation Soteria is to ensure that police forces are working closely with prosecution teams from the beginning of an investigation, this will ultimately assist with lines of enquiry and actions to strengthen the evidence (CPS, 2022). 
Operation Soteria was specifically created to improve outcomes for victims of rape and sexual offences. “The Operation Soteria pathfinder projects will give clear evidence of which approaches have the biggest impact. We will evaluate good practice then work with police forces to roll them out across England and Wales ahead of a new national operating model from June 2023” (CPS, 2022). 
In 2022, following the first year of the operation, several findings were published, these findings specifically highlighted themes surrounding a lack of officers’ specialist knowledge of sexual offending and the investigative process. 
“Lack of sufficient specialist knowledge about sexual offending, and evidence informed specialist investigative practice for rape and sexual offences impacts on the quality and outcome of investigations and victim engagement. In addition, supervision of investigative decisions also demonstrates the lack of specialist knowledge or its use in rape and sexual offence investigations” (GOV.UK, 2022). 
These are interesting findings by Operation Soteria, there is a strong emphasis on the lack of specialist knowledge from officers in this field and an urgent requirement from the College of Policing as well as police forces to upskill officers’ knowledge when investigating these crimes. 
The expectations following the findings identified by Operation Soteria recommend that all police forces within England and Wales adopt the national operating model. “The national operating model for investigating rape and serious sexual offences is designed to support investigations that are victim-centred, suspect-focused and context-led” (College of Policing, 2023). 

2.3 Rebuilding trust and support for victims of sexual violence
This literature review has highlighted the many reasons why females of all ages have such little trust and faith within British police forces. The devastating rape and murder of Sarah Everard resulted in a huge back lash towards police and the government in their abilities to safeguard females around the country. An independent enquiry was created following the tragic murder of Sarah Everard called the “Angiolini Enquiry”. The purpose of this enquiry is to investigate how Wayne Couzens, a serving police officer within the Metropolitan Police was able to abduct, rape and murder Everard. “This is to ensure the victim’s family and public get a full explanation of the causes of, and factors contributing to, this tragic and harrowing murder” (Anglioni, 2022). 
Following the murder of Sarah Everard, the government introduced a “Safer Streets” initiative, £25m was allocated for the introduction of increased street lighting and CCTV. In addition to this, they also allocated £40m specifically for support services funding,  £16m of this being used to recruit more independent sexual violence and domestic abuse advisers and advertising campaigns such as #YouAreNotAlone to encourage reporting and signpost support (Topping, 2021). The increased funding for these matters is encouraging and believed to be a step in the right direction to safeguard vulnerable females, however there is still the wider issue of trusting police and the reported misogynistic environment that is plagued by forces across Britain. 
When the news broke about the cruel and despicable actions of David Carrick, who raped and abused over 12 female victims whilst serving as a police officer within the Metropolitan Police force, the confidence and trust held by the public for police officers resulted in another devastating blow. The uncovering of Carrick raised questions and concern amongst the public as to how many other predatory police officers there may be and what police forces and the government were going to do to identify these individuals. The Home Secretary Suella Braverman stated, “We are taking immediate steps to ensure predatory individuals are not only rooted out of the force, but that vetting and standards are strengthened to ensure they cannot join the police in the first place” (GOV.UK, 2023). Additionally, “The National Police Chiefs’ Council has confirmed that it will ask all police forces to check their officers and staff against national police databases. This will help identify anyone who has slipped through the net before vetting standards were toughened and ensure those who are unfit to serve can be rooted out” (GOV.UK, 2023). These statements from the Home Secretary and the NPCC are promising and will hopefully in turn mean the re-building of new trusting relationships for members of the public with their local police forces. Although the above literature is mostly negative towards the behaviour of police officers, it’s important to remember that not all police officers are villains, and the majority are working hard each day to prevent crime and safeguard the public. 
Following the discovery of Carrick and his despicable crimes, police officers worked tirelessly alongside the CPS to seek justice for his victims. In February 2023, Carrick was sentenced to a minimum of 32 years imprisonment. Peter Burt, the Head of Complex Casework Unit stated, "we hope seeing Carrick, a prolific abuser, manipulator and rapist, behind bars will encourage other women to come forward, knowing we will do all we can to hold the person responsible to account for their crime" (CPS, 2023).
He also made a personal plea to any victims out there who were concerned about reporting similar crimes to police for fear of not being believed, "We know there are victims of other rape and serious sexual offences out there and that many of you may be worried about being believed or whether you’ll ever see justice done. We understand these concerns and want to reassure you that we are doing everything we can to improve how these offences are handled and are determined to see justice done for more victims of violence against women and girls” (CPS, 2023). 

2.4 Conclusion
Having analysed the three objectives set through this literature review, it is fair to conclude that the abhorrent crimes committed by serving police officers has rocked the public’s trust in British policing and has ultimately affected the likelihood of female victims reporting sexual crimes to police. The appalling criminal offences committed by Wayne Couzens and David Carrick left the British public in turmoil, and following the uncovering of their criminal behaviours it has led to a catastrophic impact on public trust in policing. The unveiling of their devastating crimes has also opened British police forces up to further investigation, primarily around officers currently working within policing. 
Following an inspection by the HMICFRS, it highlighted several concerns regarding the behaviours of serving police officers and the work needed to improve vetting standards. It is worth noting that the government, as well as chief officers within police are making every effort to re-build the public's trust and implement the recommendations made, however it’s clear that this is not a quick fix. To gain a further perspective, individuals from a non-policing background will be asked to contribute in research to this topic by means of a quantitative method via a questionnaire. This will be interesting to see if these individuals agree with the findings above or if they provide an alternative perspective on the topic of public trust towards police forces. 
There is a strong emphasis on police forces improving the way they investigate sexual offences and the quality of these investigations. The introduction of Operation Soteria is a promising research project which will certainly assist forces in ensuring that officers are equipped with the skills and knowledge required for complex investigations such as rapes and sexual assaults and will hopefully provide victims of these crimes a greater chance of justice in court. There is a wide range of literature surrounding Operation Soteria and the recommendations made following this research programme, however, there appears to be a lack of literature which lists the points of view of specialist officers working within these departments who primarily investigate sexual offences.
Police officers working within the Criminal Investigation Department and Rape Investigation Team are experiencing first-hand the difficulties that not only victims face but also police officers experience when compiling files of evidence for the CPS to review and make charging decisions on. As noted, there seems to be a gap in knowledge here and it would be beneficial to gain a perspective from serving police officers within CID and the RIT to understand their viewpoints and the challenges they encounter. To gain a greater understanding of their viewpoint, a qualitative research method will be used, such as a questionnaire which will be detailed further on in this project.  
In addition to the implementation of Operation Soteria and the review of police forces vetting standards, there is promising work being conducted by the government to support victims of sexual offences and improve females’ safety within the UK. The government have specifically dedicated £40 million to implement additional street lighting, CCTV and the funding of further support services who will provide specific support to victims of sexual crimes. Will this aid in the effort to rebuild public trust in policing, it remains to be seen, however we can at this point conclusively note that there is much work to be done to rebuild the trust which has been destroyed over recent years. 



Chapter 3 – Methodology

3.0 Introduction
This chapter will identify the methodology that will be used to achieve the objectives set for this project. Research methodology is the process a researcher completes to explain how their research will be conducted, why this method has been chosen and how it will meet the objectives of a project. (Jansen & Warren, 2020). 
The objectives being: 
· The research of serious high-profile sexual offences involving serving police officers, and the impacts these events have had on public trust in British Policing. Additionally, the analysis of key existing literature regarding the number of sexual assault and rape cases reported to police and the potential barriers to victims reporting these crimes to police forces. 
· Why conviction rates for sexual assaults and rapes are staggeringly low and how these statistics impact victims reporting similar crimes to police,
· How British policing can rebuild the trust of female victims and the steps that could be taken to provide greater support to these victims. 
The previous chapter of this project successfully analysed key existing literature surrounding high-profile, despicable crimes committed by serving police officers against females. The chapter also highlighted the impact that these crimes have had on females reporting crimes to police. However, there appears to be a gap in the research with regards to the criminal investigation of these crimes and the difficulties that police officers face when investigating these complex crimes. There is a wide range of literature which details the statistics of sexual crimes being reported to police, and although the statistics have increased over recent years, it is believed that there are still far more victims than are reported. This research will highlight the opinions of police officers working within the Criminal Investigation Department in South Wales Police, thus providing an honest review on the complexity of these investigations. The aim of the research is to uncover the challenges that specialist officers encounter when investigating these crimes and their first-hand experience of court and the poor conviction rate for these crimes. Additionally, to highlight the support provided to victims of sexual violence and how affective these methods are in providing comfort to victims. 

3.1 Research Strategy
Due to the nature of the objectives for this project and the requirement of obtaining information and opinions from individuals, the most appropriate research method will be by conducting primary research.
Primary research is a method used when researchers wish to collate information first-hand, rather than relying on data that has been collected by another (Scribbr, 2023). 
The research will be conducted by use of qualitative research, specifically in the use of a questionnaire. Qualitative research is a popular method used when seeking the thoughts and opinions of others. Qualitative research is a type of research that provides deep understanding of a problem by asking participants their experiences, perceptions, and understanding in relation to a particular issue (PubMed, 2023). 
The utilization of a questionnaire will be the most appropriate and suitable choice for this research as it will assist in obtaining the opinions and beliefs of police officers specifically around this subject matter. 
‘Qualitive research allows you to ask questions that cannot be easily put into numbers to understand human experience’ (PubMed, 2017). 

3.2 Data Collection
As noted above, the data will be collected via use of qualitative research, specifically a questionnaire. 
For every research project, there will be a sampling strategy. A sampling strategy refers to who or where the data will be collected from (Jansen & Warren, 2020). 
The questionnaire for this project will specifically target police officers investigating sexual violence within South Wales Police. The objective of this being to obtain their thoughts and experiences from dealing with victims of sexual offences directly, and the potential barriers preventing these victims’ reporting crimes. In addition to this, the officers will be asked for their opinion on why conviction rates for these crimes are so low, and the actions needed to support these victims of crime. The officers working within this department are qualified detectives who have gained additional qualifications to investigate sexual violence. As such, they are experts in this field and will be able to provide an honest view of the issues they face when investigating sexual violence. A copy of the questionnaire can be found in Appendix A. 

3.3 Data Analysis
Data analysis refers to how a researcher makes sense of the data collated in the collection process (Jansen & Warren, 2020). The data analysis process will assist the researcher to understand the information collected and will highlight any patterns or themes in the data (Bhat, n.d).
The results from the questionnaire will be analysed and presented in both written and graphical format. These methods will seek to identify any themes in the answers provided. For example, whether each police officer agrees that there has been an increase of victims reporting sexual violence or not. It will be interesting to obtain their thoughts and opinions on these topics.
The questionnaire will also highlight the difficulties that police officers face when investigating sexual crimes, providing the researcher with a greater understanding of these issues and the recommendations suggested by police officers in relation to improving the management of these investigations. 

3.4 Limitations & Potential Problems
There are limitations to the research of this topic, namely the time horizon and methods with which to collate accurate and useful information for review. 
The time horizon refers to the time frame for the research of a project, as this is a short study, the time frame is limited. This project will utilise a cross sectional time horizon, meaning that the research will be conducted during a specific time frame, focusing on the information available at that time, rather than information developed over a long period of time (Phair & Warren, 2021).  
Questionnaires have been identified as a key method in obtaining the information, however time constraints counters this as it could take a significant period to issue, collate, and review evidence produced. In turn, initial consideration for the use of two questionnaires, one primarily targeted at police officers within the Criminal Investigation Department, and one directed toward the public have been curtailed to a single questionnaire. This questionnaire will specifically be focused at the former, Police Officers themselves, as this in theory will highlight and present the most accurate and insightful first-hand information. However, it is important to acknowledge that the information collated may be of a biased view as the sampling strategy will primarily be police officers. Nevertheless, the objectives of this project are to understand the complexities of investigating sexual violence and the reasons why conviction rates are so low, and as such, the choice of targeting police officers is the most appropriate due to the time horizon of this research. 
In addition to the above, another consideration for conducting a single questionnaire would be that the topic of this project could be a traumatic trigger for individuals within the public. By publishing the questionnaire in a public forum, it is impossible for the researcher to control which individuals access the questionnaire. It is important to note that individuals may have personal experience of sexual violence and the completion of this questionnaire may them distress. Furthermore, in relation to the investigation of sexual violence, the information gathered may be misleading if individuals have a personal bias, without accurate knowledge of the criminal justice system and investigation of sexual crimes. Although, the final objective surrounding how British police forces can re-build public trust may be compromised using one questionnaire, as again this could result in a bias view from police officers rather than members of the public with no policing background. 
 
3.5 Summary of chapter
This chapter has outlined the research methods that will be utilised to meet the objectives set for this project. Primary research is believed to be the most appropriate method to meet the objectives set, specifically by use of qualitative research, namely questionnaires. Although there was consideration for the use of two questionnaires, following further research into this topic and the restraints surrounding the timescales of this project, it’s understood that one questionnaire will be the most suitable and efficient way of gaining a realistic understanding of the topic.  


Chapter 4 –Analysis of results

4.0 Introduction
This chapter will review and critically analyse the findings from the primary research conducted. The objective of the research undertaken was to gain an insight from Detectives working within the South Wales Police (SWP) Rape Investigation Team (RIT) to understand the complexities in investigating Sexual Violence crimes. 
The literature review within this study highlighted the abhorrently low conviction rates for cases of rape within the UK, however there was a lack of evidence to support the reasons why this is the case, with little indication highlighting the factors which prevent these cases progressing to court. 
The questionnaire for this research was completed by 13 respondents, their responses will be detailed within the questionnaire findings subsection. 

4.1 Data Analysis
As noted in the previous chapter, Data Analysis is the method in which a researcher collects, reviews and analyses information (Eldridge.S, 2023). For this project, the researcher chose primary research, namely the use of a questionnaire as the most appropriate method of collecting the data. The rationale for using this method was due to the nature of the objective set, the aim was to gain an understanding from individuals working within the Rape Investigation Team (RIT), the data collected needed to be specific to the objective and not based on previous research conducted (BBC, 2023). 

4.2 Advantages of using Microsoft Forms
To collect the data required for this project, the researcher chose to use the functionality of Microsoft Forms. Microsoft Forms has many benefits, it’s extremely user friendly which simplifies the process for researchers to create surveys and questionnaires. Additionally, Microsoft Forms is easily accessible to individuals whether that be from specific organizations, businesses, or the government (Jones, M. n.d). This being particularly desirable for the researcher of this project as the target audience were serving police detectives and this ensured a secure platform was utilised. Furthermore, the participants were able to remain anonymous when completing the questionnaire which encouraged participation. 

4.3 Reports of sexual assault to police
The questionnaire for this project can be found within Appendix A.
Within the literature review of this project, it was identified that reports of sexual assault to police had increased in the last decade. Detectives were asked if they agreed with this statement, ten respondents answered “yes”, however three respondents answered “no”, with one respondent stating that they did not believe there had been an increase in reports specifically from victims, but more so from professional third-party agencies without the consent of victims. It is understood that third-party agencies may have a duty of care for the victim to report such a crime, however it is concerning that some of these statistics may include victims that have not consented to the information being shared with police and may indicate that these statistics are not as accurate as first believed. These findings clearly show that there is a disparity between individuals’ opinion on this topic. Although most respondents agreed that there had been an increase, it’s evident that this is not a clear-cut subject and there is additional work required from police forces to build trusting relationships with victims which in turn will hopefully encourage victims to report these crimes to police. 

4.4 Public trust in policing
Within the literature review, several high-profile cases were discussed which have had a detrimental effect on female trust towards police forces, specifically the crimes involving serving police officers Wayne Couzens and David Carrick. Respondents were asked what they believed police forces needed to do to re-build the trust of female victims, the responses from this question were particularly varied. Four respondents agreed with the requirement of a vetting review of all serving police officers, two respondents agreed that there needed to be more campaigns advocating the importance of reporting these crimes to police and highlighting the support available to victims. Furthermore, four respondents agreed that force wide training for all officers was required to provide them with the knowledge and skill to be able to respond to these calls, thus providing the victims with a supportive and reassuring presence and obtaining best evidence. Finally, three respondents selected “other” but provided no specific comments on what they felt needed to be done to improve public trust. It was highlighted within the literature review that this is already being introduced by instruction of the Home Secretary and the National Police Chief Council (NPCC). Police forces across Britain have been encouraged to conduct reviews of all serving staff and officers and to also review their vetting standards for future staff looking to join the service, to ensure that any predatory individuals are identified, which in turn will improve public trust in policing. This is a promising initiative from the government and only time will tell if this review improves trusting relationships between the police and public. 

4.5 Investigation of sexual offences
For the researcher to build a greater understanding of the complexities of investigating sexual violence, respondents were asked what the main challenges they faced. Overwhelmingly, nine of the respondents agreed that the greatest challenge was victim’s withdrawing their support from an investigation. This is a disappointing reality of the investigation of sexual crime; however, it is unsurprising when reviewing the conviction rates. As noted within the literature review, over 65,000 rapes were reported to police in 2022, yet only 1,276 cases were charged (Rape Crisis, 2022). With such a low conviction rate, circa 2%, can victims be blamed for not wanting to progress with a criminal complaint? In addition, respondents were asked if all reports of rape would be progressed to court and shockingly 100% of the respondents answered “no”. Respondents were asked the reasons why they believed conviction rates were so low, four respondents selected that this was because victims were unsupportive of an investigation, five respondents selected the option of there being insufficient evidence to make a charge, whether that being a victimless prosecution or a lack of forensic evidence. However, two of the respondents made interesting comments regarding the fact that the jury within British Courts are made up of members of the public. These individuals have no professional expertise on this subject and what professionals may consider a sexual assault members of the public may not. Furthermore, it is often that these cases can be a one word against another scenario, with the defence of consent being used by the defendant. But how can the prosecution prove that the female did not consent? This is an extremely difficult case to prove in court and without overwhelming evidence, and therefore it is seemingly unsurprising that conviction rates are so low.  
A copy of the results from the questionnaire can be found in Appendix B.

4.6 Conclusion
The findings in this study has supported the research conducted within the literature review, highlighting the additional impact factors preventing victims reporting sexual crimes and potential reasons why conviction rates in the UK are so low. Additionally, the research questionnaire has identified some of the challenges that detectives face when investigating sexual crimes.
The next chapter of the study will further explore the outcomes of the survey and will list the recommendations that may assist in increasing victims’ confidence in policing. This in turn should increase the number of individuals reporting sexual crimes, and aid in raising the awareness of support available to victims.






Chapter 5 – Conclusion and Recommendations

5.0 Introduction
The previous chapter of this project analysed the results obtained from the questionnaire given to Detectives working within the Rape Investigation Team (RIT) in South Wales Police (SWP). This chapter will conclude on the main findings of this project, the limitations of this project and potential recommendations to encourage victims of sexual violence to report crimes to police. 

5.1 Achievement of objectives
The objectives set for this project have been successfully met in the following chapters.
· The research of serious high-profile sexual offences involving serving police officers which have had catastrophic impact on the public’s trust in UK policing. Specifically concentrating on females and the barriers this has created to prevent individuals reporting crimes to police.
This objective was met within the second chapter, the literature review. A detailed review of existing literature surrounding public trust in policing and the analysis of high-profile cases which have impacted the trust of individuals. This objective continued to be discussed throughout the project, specifically in chapter four where the analysis of the questionnaire findings is discussed.  
· To review the number of sexual assault and rape cases reported to police and why the conviction rates for these are staggeringly low and how these statistics impact other victims in reporting similar crimes. 
Similarly to the previous objective, the literature review for this project outlined the statistics of sexual violence cases reported to police and the potential impacts these have on victims of sexual crimes. 
· To evaluate how UK policing can rebuild the trust of female victims and the steps which could be taken to better support victims of sexual violence.  
This objective was met in chapter four, following the collection of data in the questionnaire from serving Detectives within the Rape Investigation Team in South Wales Police. 

5.2 Main findings
It is no surprise that public trust in policing has decreased significantly in recent times. This is due to several reasons, however the most prudent finding in this project was the impact of high-profile cases involving serving police officers committing sexual crimes against females. This topic was discussed at length within the literature review of this project, detailing how females were less likely to report sexual assaults to police following the uncovering of the offences committed by two serving police officers. However, within chapter four of this project, Detectives working within the Rape Investigation Team based in South Wales Police believed there had been an increase in victims reporting crimes to police following the publication and conviction of these individuals. There is clearly a divide in opinion surrounding this topic and in evaluating the findings of this project, this is seemingly because individuals have differing points of view on this topic. Clearly, what serving police officers experience within their role is different to the viewpoint that majority of the public with no inside knowledge of policing hold. An example being, members of the public are unaware of the number of reports made prior to the high-profile incidents being published and solely viewing this topic from an outside point of view. Evidently, there is further research to be considered to obtain a clear understanding of this topic, however on initial review of the data, this assumption can confidently be made that there is a disparity between the public and police point of view.
Although there is a disparity of views surrounding this area, this project has identified steps that police forces are currently taking to encourage trusting relationships between the police and public. Such as, a vetting review of all serving police officers as well as new recruits. This is a positive initiative being undertaken and is hoped to uncover any predatory individuals within forces. Whilst highlighting and preventing certain individuals from becoming a police officer, the initiative also seeks to instil a level of quality and professionalism within all recruits as they move through their training and onto protecting the public. 
The investigation of sexual crimes can be very difficult and complex, as highlighted in chapter two and four of this project, the statistics of cases which lead to obtaining a conviction are alarmingly low. This project has detailed the main difficulties faced by police officers when investigating these crimes, such as victims withdrawing their support of a criminal investigation, as well as a lack of evidence including forensic/digital evidence to obtain a charge against a perpetrator. This is an extremely sad reality of these crimes which see such low convictions rates. It is truly unsurprising that so little victims pursue a formal complaint against a perpetrator as there is a perceived lack of confidence in a case which is brought forward actually resulting in a conviction. 

5.3 Recommendations
The following recommendations are based on the findings from this research project and recommendations suggested by Detectives working within the Rape Investigation Team based in South Wales Police.

5.3.1 Vetting review of police officers and staff
This project has highlighted despicable crimes committed by serving police officers which has had a devastating effect on public trust. To re-build trusting relationships with the public, it’s recommended that a thorough vetting review is conducted of all serving police officers and staff. The vetting review process could be implemented on a 5-to-10-year basis for serving officers, to ensure that there are no changes in character during their tenure. Additionally, the possibility of utilizing external parties to conduct these reviews would ensure that the reviews are being done independently. This should highlight any bad characters within police forces and in still trust within the public. It is noted that the government has introduced this already to police forces, however there is little literature to detail the results of these reviews and whether this has impacted the trust of the public towards police.


5.3.2 Campaigns advocating the importance of reporting sexual crimes
As recommended by Detectives within the findings chapter, an increase of campaigns advocating the importance of reporting sexual crimes, and the support available to victims may encourage individuals in coming forward to report incidents. Although there are some charities currently conducting fantastic work for these victims, it may be beneficial to increase these and encourage more publication around this topic. It is possible to surmise that victims of these offences feel isolated and alone in the hours and days post the incidents, so continual publication of the support channels available to them could have a considerable positive impact. It is also worth noting the importance to publicise that these campaigns offer anonymity to victims, which may aid in giving further confidence to victims in coming forward. 

5.3.3 Force wide Sexual Offence First Responder (SOFR) training
In line with the findings from Operation Soteria, there appears to be a lack of specialist knowledge and training for officers to respond to reports of sexual crime. A recommendation would be for all officers to receive SOFR training, this in turn would ensure that every officer has the skills and knowledge to respond to reports of sexual crime. Furthermore, the training would ensure that officers are fully versed in methods to obtain critical golden hour evidence. In delivering this training to all officers there are grounds to suggest that it may pave the way towards developing a trusting link between victims and police, as the public would be aware that all officers are qualified to offer the support needed when they are responding to an incident of sexual crime.

5.4 Limitations
As with any research project, there have been limitations such as the time horizon, methods in which to collate information, and the set limit of an 8,000-word count. 
Consideration was made for the utilization of two questionnaires, one specifically for Detectives within the Rape Investigation Team and another for members of the public. However, due to the time restraints, the researcher decided to undertake a single questionnaire. It is important to highlight that by only utilizing one sampling strategy, the results of this project may be biased as the information collected is from serving police officers only. To obtain a balanced view, it would be beneficial to collect the views and opinions of the public also which could then be compared with the findings provided by Detectives. 

5.5 Conclusion
This research project has successfully achieved the research aims and objectives set. The researcher has presented the key findings of the research, detailing how the impact of serving police officers crimes has impacted public trust and the processes now being introduced to re-build this trust. This project has also outlined the challenges and difficulties police officers face when investigating sexual crimes and the potential reasons why some cases do not progress to court. 
It is important to record that although this project has met the objectives set, the research collated is significantly influenced by the views of serving police officers. As noted, it would be beneficial for future research to be conducted detailing the views of the public to provide a more holistic view.
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Appendix B – Results of Questionnaire
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? 

8,000 word project    


	NAME: Anna Randell

	STUDENT ID No: 2029423

	DRAFT RESEARCH TITLE QUESTION: 

To critically examine the likelihood of female victims reporting a sexual offence – have recent high-profile scandals resulted in the public losing trust in British policing? And if so, how can trust be rebuilt?

INTRODUCTION:

Public trust in UK policing has suffered monumental blows in recent times due to several serious high-profile events involving serving Police officers and female victims. These high-profile cases are centred on sexual assaults and as such has had a detrimental effect on female trust in UK policing. Although the number of sexual assaults being reported to police continue to grow each year, it’s believed that there are still far fewer reported cases in comparison to how many victims there actually are. 

“The volume of sexual offences recorded by the police has been increasing over the last decade although the numbers remain well below the number of victims estimated” (Office for national statistics, 2022). 

This project will review how many sexual offences are being reported to Police and how many of these are successfully progressed through to the CPS and court. From alarming statistics online, there appears to be an extraordinarily low number of reports resulting in a conviction at court. “Only 1 in 100 rapes recorded by police in 2021 resulted in a charge that same year, let alone a conviction” (Rape Crisis, 2022).

These statistics from the rape crisis website for England and Wales are alarming to say the least. This study will investigate why conviction rates for these crimes are so low and what the barriers to obtaining a conviction for these crimes are. 

Additionally, this study will also examine how recent events and changes in perceptions have led to a lack of trust in UK police forces, specifically within females, whilst reviewing the barriers and issues associated with victims of sexual violence coming forward to report these crimes. 

	SUMMARY OF RESEARCH OBJECTIVES: 

This project will outline three key objectives;

Firstly, the research of serious high-profile sexual offences involving serving police officers, of which have had catastrophic impact on the public’s trust in UK policing. Specifically concentrating on females and the barriers this has created to prevent individuals reporting crimes to police.

Secondly, to review the number of sexual assault and rape cases reported to police and why the conviction rates for these are staggeringly low and how these statistics impact other victims in reporting similar crimes. 

Furthermore, to evaluate how UK policing can rebuild the trust of female victims and the steps which could be taken to better support victims of sexual violence.  

	LITERATURE REVIEW:

There is a wide range of literature available online which provide detailed research into sexual violence against women and girls. This project will utilise government reports which provide statistics detailing the number of sexual assaults and rapes reported in England and Wales over a particular period; and will compare the data with previous years to understand whether the reports are increasing or are fewer than previous years. 

In addition to this, the Rape Crisis Charity for England and Wales have a plethora of informative articles detailing high-profile cases within the United Kingdom, this providing a basis for the types of questions to be asked within the questionnaires.
 
Although there is an abundance of articles, reports and recommendations for the investigation of sexual violence within the United Kingdom, there seems to be a gap detailing what the real issues behind the low conviction rates of these crimes and the barriers which contribute to the failings of these cases when being sent to the CPS. By utilising the use of questionnaires given to police officers currently working within the Rape Investigation Unit, these officers may be able to provide an insight into the issues they face when investigating these crimes and the barriers they encounter when liaising with the CPS. 

Thus, providing an accurate and honest view of the real issues faced by police forces when investigating sexual violence.  

	SUMMARY OF RESEARCH –SURVEY METHOD: 

This study will use quantitative research methods to evaluate the reasons why the British public’s trust in policing has diminished in recent years. This research method will highlight any patterns in individual’s answers and provide a better understanding of the concerns and issues faced by the public.

In addition to this, the study will also consider information provided by police officers within Welsh forces, working specifically with victims of sexual violence. This research will be exceptionally beneficial as these officers will provide a realistic perspective of the barriers they face when investigating these crimes and the reasons why they believe conviction rates are so low in the UK. 

These officers will also be able to highlight the support that is currently provided to these victims and what further support could be provided. 

	SUMMARY OF SAMPLING FRAMEWORK: 

To gain a greater understanding of the thoughts and feelings of the public towards British policing, one of the questionnaires will be targeted specifically towards the public. This questionnaire will seek the perspective of members of public to understand how the high-profile events within the UK have impacted them and their opinion on British policing. The individuals participating in this questionnaire will not be from a policing background and as such will provide a fair and accurate opinion.  

A second questionnaire, specifically designed towards serving police officers working within the Rape Investigation Team and Criminal Investigation Department. The objective being to obtain their thoughts and experiences from dealing with victims of sexual offences directly, and the barriers preventing these victims’ reporting crimes. In addition to this, I will also be asking these officers for their opinion on why conviction rates for these crimes are so low, and the actions needed to support these victims of crime. The officers working within this department are experts in their field and will be able to provide an honest view of the realities of the issues they face when investigating sexual violence. 

	ETHICAL ISSUES:

I do not envisage any ethical issues arising from this project. The questionnaires will be targeted at both the public and serving police officers, with results remaining anonymous. 

There will be no interviews with victims of sexual violence. However, it’s important to highlight that those answering the questionnaires may have historical experience or family experience of sexual violence. As such, several support agencies will be listed at the bottom of each questionnaire. 

	TIME SCALE:

I will be working towards the time scale listed below. By having a clear time scale, it will assist in ensuring that I am working efficiently and remaining organised.

31/07/23 – Literature Review 
09/11/23 – Research Methodology & Planning
30/10/23 – Analysis of Results
04/12/23 – Findings & Conclusions
02/01/23 – Final Submission
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Questionnaire understanding the complexity
of investigating sexual violence crimes

Hello,

1am a student police officer currently in my third and final year of my university degree. For my dissertation project, |
have chosen the topic of the investigation of sexual violence crimes. The objective of this questionnaire is to understand
the points of views from specialist officers within the Rape Investigation Team in South Wales Police. | am hoping to gain
2 greater understanding of the difficulties you face when investigating these crimes and what you believe needs to be
done to build trust between the police and victims of sexual crime.

The responses for this questionnaire will be kept completely anonymous, no personal details are required for the
completion of this questionnaire. All respanses will be collated and published within my dissertation project which is due
to be completed by January 2024,

1. Have you noticed an increase in victims reporting sexual crimes to police?
O Yes
O
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2. If you answered yes to the above question, what factors do you believe have led to an
increase of victims reporting sexual crimes to police?

(O Increased trust in police
(O High profile cases being publicised in the news/media detailing conviction charges
(O Support provided by charities and independent sexual violence advisors

(O I don't believe there has been an increase of victims reporting
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3. Although statistically the numbers of reports to police have increased in relation to sexual
violence, it's believed that there are still far more victims than are reported. What do you
think the barriers are which stop victims of sexual violence reporting to police?

(O Fear of not being believed or being blamed
(O The lengthy investigation process
(O Confidence and trust in reporting to police

(O Allof the above

O  Other
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4. Trust in British policing has suffered monumental blows in recent times due to the uncovering
of serial sexual offenders working within police forces. In your opinion, how can police forces
rebuild the trust of females to report sexual violence?

(O Anvetting review of all serving police officers within the UK
(O Campaigns advocating the importance of reporting and support available to victims

() Force wide rining for oficers responding to sexualvilence reports which will quip them with the knovledge
and skills to respond

O Other

5. When investigating sexual violence crimes, what are the main challenges you face?

(O Victim's withdrawing their support from the investigation
(O Obtaining evidence i.e forensics, CCTV

(O The CPS —length of time it takes for a charging decision to be made/a court date

O Other
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6. In your experience, do all reports of rape to police make it to court?

O Yes
O No

7. In your opinion, why is the conviction rate for offences of rape so low?

O Insufficient evidence
(O Avictim that does not support the investigation

(O The lengthy process of the investigation

QO  Other

8.

Do you believe that the support provided to victims following a report of rape/sexual assault
is affective?

O Yes
O No
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9. In your experience, do victims engage positively with these support services?

O Yes
O No
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1. Have you noticed an increase in victims reporting sexual crimes to police?
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2. If you answered yes to the above question, what factors do you believe have led to an increase of victims
reporting sexual crimes to police?

More Details L Insights.

@ Incressed trustin police 1

@ righ profile csses being public..
@ Susport provided by chariies s.. 0

@ 1 oritbelieve there has been .. 1
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3. Although statistically the numbers of reports to police have increased in relation to sexual
violence, it's believed that there are still far more victims than are reported. What do you...

13 Responses

DT Name Responses
1 anonymous  Confidence and trust in reporting to police
2 anonymous  Fear of not being believed or being blamed
3 anonymous Al of the above

4 anonymous  The lengthy investigation process

I'm ot sure that there has been an increase in victims reporting sexual assault
5 anonymous  to police. | believe that many reports are actually made by professional third
parties without the consent of victims.

3 anonymous  Fear of not being believed or being blamed
7 anonymous Al of the above
8 anonymous  Fear of not being believed or being blamed
9 anonymous Al of the above
10 anonymous Al of the above
il anonymous Al of the above
12 anonymous Al of the above

3 anonymous Al of the above
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4. Trust in British policing has suffered monumental blows i recent times due to the uncovering of serial
sexual offenders working within police forces. In your opinion, how can police forces rebuild the trust of
females to report sexual violence?
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5. When investigating sexual violence crimes, what are the main challenges you face?
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6. In your experience, do all reports of rape to police make it to court?
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7. In your opinion, why is the conviction rate for offences of rape so low?

13 Responses

DT Name Responses

1 anonymous A victim that does not support the investigation

2 anonymous A victim that does not support the investigation

3 anonymous  Insufficient evidence

4 anonymous  the nature of the offence
Decisions in British Courts are made by members of the public. There is no

B anonymous | Professionsljustice' n the UK. What professionsls may consider to be a sexual
assault is not necessarily what members of the public consider to be a sexual
assault.

3 anonymous  The lengthy process of the investigation

7 anonymous  Insufficient evidence

8 anonymous A victim that does not support the investigation

9 anonymous  Insufficient evidence

10 anonymous A victim that does not support the investigation

I anonymous O oGEasIons it s one word against another with the defence of consent being
used by the defendant

12 anonymous  Insufficient evidence

3 anonymous  Insufficient evidence
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Do you believe that the support provided to victims following a report of rape/sexual assault is affective?
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9. In your experience, do victims engage positively with these support services?
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