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	This is a professional reflection following an incident which I was involved at my workplace. I am a Front of House worker, in a 4* Hotel from Manchester. Hospitality industry is well known as a multi-cultural environment, where persons from all over the world and different cultures are connected and relate directly with each other. In this type of environment, cultural misunderstandings can happen very easily.

	I encountered a difficult scenario at work one day when a visitor from Japan, approaches the desk to enquire about a Japanese restaurant recommendation. Me as a Front of House employee, I was not familiar with Japanese customs and communication styles and involuntarilyI create a cultural misunderstanding. Following my usual approach with guests, I did direct eye contact, smile and engaged in a friendly conversation. Direct eye contact and excessive smiles, on the other hand, are frequently perceived as rude or confrontational in Japanese society.
 However, in Japanese culture, direct eye contact is often seen as disrespectful or confrontational, and smiling excessively may be misinterpreted as insincere or inappropriate.The guest avoided eye contact and gave briefremarks in response to my unintentional rudeness. Me, being unaware of these cultural nuances, I interpreted his behaviour as impoliteness, and I became to be confused.
The cultural misunderstanding in this scenario stems from a lack of cultural awareness and knowledge from myself. All this situation was seen by my supervisor who explain me that it was a cultural misunderstanding.
Due to my ignorance of cultural nuances, and my lack of cultural awareness this situation appeared. According to Chen (2013), such misunderstandings can be avoided, and a more positive guests experience can be achieved by changing my behaviour and communication style while taking cultural differences into account.To comprehend and value the customs and behaviours of many cultures, I must undergo cultural sensitivity training. By doing this, I can engage and serve guests from all backgrounds more effectively, preventing any misunderstandings and promoting an inclusive and polite atmosphere. (Gudykunst & Kim, 1997)
Differences in language, cultures, traditions, nonverbal clues, and communication styles can lead to cultural misunderstandings stated Lustig & Koester (2013). Reflecting on these experiences is essential to recognise our own prejudices, presumptions, and barriers to comprehending different cultures.Effective reflection requires assessing the topic from all angles, taking into account the underlying cultural influences at work, and pinpointing any potential miscommunications or misinterpretations.
[bookmark: _Toc148661766]Conclusion

Finally, considering cultural misunderstandings enables us to advance both personally and professionally. It promotes cultural sensitivity and good cross-cultural communication while assisting us in being more conscious of our own biases. We can create places that celebrate variety, foster understanding, and cross-cultural divides by using what we've learned from these experiences.
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