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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	This reflective report describes my experience and learning whilst carrying out the role of a care worker it focuses on the important information on residents providing good quality person centred care, maintain professionalism, good communication and working as a team and facing challenges and how to over come them. I have done it this way because I have pointed out the main information for users who are interested in this role and help them with basic information to get them started. I was thinking am I loud enough is my body language correct am I giving enough eye contact and is my information coming across clear enough.

	2.  Presenting 
	When presenting I felt very nervous speaking, I felt I was rushing and looking at my notes rather than looking up I felt like I was not as confident and could have used more body language and louder. Looking back, I felt I could have been more confident and made more valid points.


	3.  Challenges you faced with your presentation
	One the main challenged are have faced was gathering enough information needed and find the accurate information and reliable websites which were the government websites. Also understand the medical information. Another challenge I faced was a lot of information sometimes its overwhelming with lots of information which can lead to incorrect or misleading information. 

	4.  Actions to improve 
	To get more advanced at my presentation skills, I plan to keep planning more and more practise. I plan to speak more unhurriedly and clear and making more eye contact and better body language. And rehearsing my notes more.


	5.  Further steps needed to Prepare for Task 3
	For task 3 I need to do more research into care worker role. Providing more solid information for my report. I also need to make sure I research and draft before submitting into my work. I also intend to take my time and re read before submitting.
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