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Module name: Professional Development within Health and Social Care

Module code: LCHS4009

Lecturer name: Soban Sadiq

About The Role
Support Worker - Assisted Discharge & Support at Home service
Location: London (On-site)
Salary: £24,479 per annum, pro rata (plus ILW, if residing & working in London)
Hours: 35 per week
Contract: Fixed term contract (until 31st March 2027 with possible extension subject to funding)
 
Do you want to make a real difference to people’s lives the moment they leave hospital?
 
 Are you looking for a rewarding role that could kick start your career in the health and social sector?

As a Support Worker, you'll play a vital role in helping people regain their confidence and independence after leaving hospital. Every day is different. You might accompany someone home following discharge, help them access essential shopping, carry out welfare visits, or simply be a reassuring presence during a challenging time. Your support can make a lasting difference to someone's recovery and wellbeing.

Based primarily at Chelsea and Westminster Hospital, you'll support people across the local community, helping them recover safely at home and reducing the likelihood of hospital readmission. Depending on service needs, you may also provide occasional cover at other hospital sites across London.

This is a rewarding frontline role where you'll build meaningful relationships, solve problems and support people when they need it most. If you're compassionate, resilient and enjoy connecting with others, we'd love to hear from you.

In return, you'll receive comprehensive training, ongoing support and opportunities to develop your skills and build a rewarding career with the British Red Cross, one of the UK's leading humanitarian organisations. 

What will a day in the life of a Support Worker involve?
Supporting adults following discharge from hospital to help them regain confidence and independence at home.
Accompanying service users home from hospital and helping them settle safely back into their home environment.
Providing practical and emotional support such as shopping assistance, welfare visits, companionship and connecting people with local services and activities.
Assessing individual needs and following personalised support plans to achieve positive outcomes.
Carrying out welfare checks and reporting any changes in a service user's wellbeing.
Working closely with clinicians, health professionals and community partners to ensure people receive the support they need.
 Maintain accurate records, update case management systems, and complete a range of administrative tasks to support effective service delivery.
Travelling throughout the local area to provide support wherever it is needed.
To be a successful Support Worker, what will you need?
A caring, positive and empathetic approach.
Excellent communication and people skills.
The ability to work independently and as part of a supportive team.
Good organisational skills and the ability to adapt to changing priorities.
Basic IT skills and a commitment to maintaining accurate records.
A willingness to travel regularly across the local community as part of your role.
A good level of physical fitness and mobility. This is an active role and may involve accompanying service users on journeys, carrying shopping or essential items, and spending significant time travelling between locations.
A willingness to learn, develop and undertake training as required.
Interested? The closing date for applications is 23.59 on Monday 24th August 2026. Interviews commencing shortly after this date.

In return for your commitment and expertise, you’ll get:
Flexible working: Remote and hybrid working, flexitime, compressed hours, and job sharing.
Holidays: 36 days annual leave (including bank holidays) pro rata plus the option to buy extra leave.
Pension Scheme: Up to 6% contributory pension.
Recognition Platform: Managers can reward great work with retail vouchers. 
Discounts: Discounts through our Reward Gateway, Blue Light Card, Tickets for Good, and more.
Wellbeing Support: Peer Supporters, CiC (EAP) & Headspace App.
Learning & Development: A range of career and learning opportunities.
Will Writing Service: Access to a free will writing service.
Death in Service: A tax-free lump sum paid to your beneficiary in the event of your death.
Cycle2Work: Lease a bicycle through the scheme.
We are proud to be a Disability Confident and Carers Confident employer.

We are dedicated to building an inclusive, equitable and wellbeing‑focused culture where everyone feels safe, valued and can thrive. Guided by our Equity, Diversity, Inclusion and Wellbeing Strategy, we foster belonging, psychological and physical wellbeing, and work to remove barriers to fair opportunities. Grounded in compassion and anti‑racist practice, we listen to diverse voices, value lived experience and create environments where staff and volunteers can succeed. Join us and be part of an organisation that leads with care, celebrates difference and helps everyone succeed. 
 
Together, we are the world's emergency responders
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