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[bookmark: _Toc521695889][bookmark: _Toc521705901]Introduction:
Emerging trend in the market has led to the growth of technologies in the market. This has supported in bringing easiness in the work to carry out the assignments and meet the deadlines effectively. This report includes a brief discussion on the IT devices Tablets and smartphones, web conferencing. The main objective of the report is to analyse the efficiency of the devices in order to bring improvements in the workplace. The report will be useful to various corporates and the professionals in order to bring efficiency and effectiveness in the workplace to enhance the profitability in long run. 
[bookmark: _Toc521695890][bookmark: _Toc521705902]Brief notes on tablets and Smartphones:
During the past times, mobile phones were used only to send messages or any kind of phone calls. However, now-a-days smart phones have various features and are like fully-fledged computers, which can come in our pockets (www.midyorklib.org, 2012). Smart phones are being used to run the internet, accessing the mails, downloading various files. A Smartphone normally functions with the help of touchscreen which may be difficult to operate in the beginning. The device mainly relies on the wireless network interfaces for meeting the demands of diverse communication and network system. Many wireless technologies such as Wi-Fi, GPRS and Bluetooth have always helped in supporting the smart phones for data transferring (www.acs.org, 2015). 
Tablet devices are also touch screen devices with all the features of the smart phone. However, they are bigger in size than that of the smart phones. Some tablets have small keyboards, which is easy for the typing purpose. Tablets are of various kinds namely, windows based tablets, android tablets and apple based tablets (www.abilitynet.org.uk, 2014). Tablets are portable and can be carried from one place to the other. They also come in different sizes, which vary, between 7 to 10 inches in size. These devises are accessing internet by utilising 3G or 4G data services or by using WiFi Services. All the functions, which can be done in a PC, can be done in tablets. Additionally, it is very cheaper than laptops and PCs. 
[bookmark: _Toc521695891][bookmark: _Toc521705903]About Web Conferencing:
Web conferencing is an online service, which supports in delivering videos and audio communications. It also helps in sharing the desktops inorder to perform the tasks. The technology uses World Wide Web in order to function (prooncall.com, 2014). A large number of people can participate in the conferencing at a single point of time from different places. Additionally, this technology operates through web camera, microphone or any head set and internet connection with high speed. It is used to conduct meetings and to make discussions over an issue in any kind of project. There are several organisations specially the IT sectors those have opted for such kind of services to make improvements in workplace. 
[bookmark: _Toc521695892][bookmark: _Toc521705904]Use of tablets and Smartphones in workplace:
Smart phones and tablets can be used in a number of ways in the workplace such as:
Recruiting potential candidates:
It can be used to attract the potential candidates in and around the world. Using the smart phone and the tablets will help in keeping an access to the social media such as Facebook and twitter. It also helps in keeping an access over the job portals, which are being used by the youths. Hence, it will support in pulling a huge number of candidates (www.insightsforprofessionals.com, 2017).
Sending mails at any period:
The employers or the employees can send mails at any period from time sitting from anywhere. The portable nature of tablets and the smart phones helps in meeting the urgency of sending the mails as per the requirements of the company (www.agencycentral.co.uk, 2016). 
Data sharing and modifications:
There are several features in the devices, which allow sharing and making modifications in the data. So, the employees can share any useful data by mail or other social apps within a very short span of time. This supports in increasing the job efficiency and effectiveness. 
New product description using PowerPoint:
PowerPoint can be used for describing a new product and present it in the meetings. This will support in gaining clarity over the product. It will also support the employees to know what needs to be performed in order to develop the new product. It also helps in marketing the new product to the customers. 
Use of web conferencing in workplace:
Web conferencing has a number of usages in the workplace:
Sharing ideas from different places:
Ideas can be shared for a particular project or for different projects from different places without reaching at each other. This helps in gaining a clear idea on the project and clarifying the doubts instantly. Several day-to-day meetings can be help by web conferencing technology. 
Sharing of resources:
The resources can be shared by this technique, which supports in enhancing the profitability of the organisation. It also enhances the accuracy and speed of the job (www.eztalks.com, 2017). 
Face to face interaction for interviews:
The technology is used to take face-to-face interview with employees from different places. Thus, the facial expressions and the confidence of employees can be judged with the help of this method. Hence, it supports in recruitment of the potential employees in the workplace. It also helps in reducing the losses incurred the recruitment process. 
[bookmark: _Toc521695893][bookmark: _Toc521705905]Comparison between different providers of the chosen options:
The two providers of Smartphone and tablets include android-based tablets and apple based tablets.
Comparing android-based tablet with apple based tablet
Android-based tablets have wireless access. These tablets are very useful in order to download apps. The price range is low in comparison to apple-based tablets. There are many software packages, which helps in supporting android tablets. 
Whereas, in comparison to that apple based tablets includes only three products namely IPod Touch, IPhone, IPad. 	The average price of these devices is quite high as it covers the niche market only. Additionally, it does not support only a limited number of software. 
The two providers of web conferencing includes video capture device and cloud facility device
Comparing video capture device and cloud facility
Video capture device is used to capture the video data. The cameras used in the device are used for video conferencing. The camera is the important device in order to make smooth communication. Hence, for the set up it requires many peripherals such as broadband, speakers, remote control options.
 In comparison to that, cloud facility device is for necessary for video conferencing. This device supports in providing stability of the process. It supports in providing with seamless communication within several Medias. The number of participants also increases with this facility. Moreover, it supports in providing secured way of communication. 
[bookmark: _Toc521695894][bookmark: _Toc521705906]Using tablets and smart phones to improve efficiency at workplace:
Tablets and smart phones are very efficient in a number of ways at work place. It helps in providing with job autonomy, self-development, employee relationship, teamwork and employee, engagement activities. Using smart phones and tablets in the workplace helps in providing with employee empowerment. It also supports in individual development of the employees as the employees can share knowledge using this device. The use of such kind of devices helps in maintaining good relationships among other employees by using social media. It also supports in maintaining a good teamwork by sharing of the resources. Hence, it helps in enhancement of the productivity by increase in the employee satisfaction. This supports in enhancement of employee retention in the end. 
[image: A pie chart that answers the question: Does Your Organization Currently Allow BYOD?]
Figure1: Organisations allowing BYOD at workplace
(Source: www.insight.com, 2017)
According to a survey conducted at US 59% of the organisations allow their employees to bring their own devices such as tablet computers or smart phones. 13% of the other organisations have made plans to allow employees to bring their smart phones within a year. This shows that more than 60% of the companies will be using smart phones and tablets to solve their business problems and for the day-to-day activities in the business. 
Using web conferencing to improve efficiency at workplace:
Web conferencing is one of the most cost effective methods in order to conduct important meetings and group discussions. This method is also time saving. Not only has this had it also helped in benefitting a large number of participants from different places. Thus, helps in gaining expertise and increase in the value of services within a very limited period. This helps in bringing utmost benefits to the organisation in terms of innovation, customer satisfaction, quality of services and teamwork activities. 
[image: Image result for web conferencing  graph]
Figure 2: Percentage of organisations using different kinds of web conferencing
(Source: wsuccess.typepad.com, 2015)
The above graph shows different kinds of web services used by different organisations. Nearly about 50% of the organisations use audio conferencing. 45% use video conferencing. 45% implement screen-sharing services. 38% use webcasting service. 34% utilises webinar-hosting service in their day-to-day business activities. 
[bookmark: _Toc521695895][bookmark: _Toc521705907]Utilising chosen options to enhance employability:
The chosen options are very necessary in order to enhance employability in the workplace. The implementation of smart phones and tablets are useful in attracting a large number of candidates in the organisation. These devices allow using the job portals, which are being, used the candidates seeking for jobs or looking for a job change. Additionally, it also helps in enhancing the pool of candidates by getting connectivity with social media. 
Video conferencing allows the employees to attend face-to-face interviews within any place. Moreover, the employees can also work from home with this technology. As, this technology allows to carry on day-to-day meetings without requirement of going to office. Hence, it allows a large number of people to carry on their assignments with job flexibility.
[bookmark: _Toc521695896][bookmark: _Toc521705908]Conclusion:
From the above it is concluded that digital skills have an important role in the work place with the emerging trend. The need for flexibility in workspace, employee engagement has led to an increase in such kind of technologies in the work place. Smart phones and tables are solving the purpose of PCs, as it is cost effective and easy to handle. Additionally, it has also help in gaining job satisfaction in the workplace. It has supported in bringing an increase in the productivity. Moreover, it also helps in gaining competitive advantage in the business. This supports many organisations in order to withstand in the market in long run. Hence, several organisations have allowed the employees to bring their own devices at work place. However, web conferencing has also led to reduce the cost of many organisations by solving many problems sitting at home. It is one of the most cost effective methods in the business. Moreover, it has also supported in sharing of resources among the employees sitting at different places. These technologies have also increased the employability in the workplace. 
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DOES YOUR ORGANIZATION CURRENTLY ALLOW BYOD?

W Yes, we currntly allow the use of personal
devices for work purposes (.e. o access
company networks and data)

1B We do not currntly allow, but within the noxt
12 months wo plan o bogin allowing the uso
of personal devices for work purposes.

No, wo have no pians o allow the uso of
porsonal dovices for work puTposes.

Number of respandents, n=206.




