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[bookmark: _GoBack]Question / Title - Critically discuss communication and language barriers. With reference to theory, policy and practice discuss their impact on inclusion.

The focus of this essay will be to give an overview of communication and language and discuss the standard British English language and the standard American English language. The essay will then focus on 1 type of communication style and discuss the language barriers. The communication style that this essay will cover will be ‘non-verbal communication’ therefore it will look at three different examples of ‘non-verbal communication’ such as; sign language so it will look at the British sign language and the American sign language, the picture exchange communication system known as ‘PECS’. This essay will also reflect upon the ‘ethnocentrism’ versus the ‘cultural relativism’ paradigms. The essay will discuss theories and policies and practices that are in place to support individuals that have diverse language and communication backgrounds and how the policies and practices have an impact on inclusion. 

Firstly, giving an overview of what is communication and language. Communication is known to be the ‘oldest human activities’ and it is somehow amazing that there is no correct ‘definition’ to explain it (Newman, 1960). Language is the technique of communication whether it is spoken or written. Non-communication will then be the ‘body language’. However, with both British English and American English language, Baker (2017) states how ‘English’ has been the ‘dominant language’ of both Britain and America. As they are both generally ‘intelligible’ it is easier to view them both as ‘varieties’ of the ‘same language’ rather than look at them as ‘separate languages’. The British language holds ‘dialects’ such as the ‘Geordie, Scouse and Cockney’ with each one having ‘distinctive words’. However, Baker (2017) indicates how the ‘British Language’ seems to be about ’30 years’ behind the styles in ‘American English’. One style of language is known to be the ‘Corpus Linguistics’ this is a technique or a ‘set of techniques’ which is used to ‘analyse’ the ‘language in use’. 







Moving on to discuss one style of communication which is the ‘non-verbal communication’. Non-verbal communication is mostly known to look at a persons’ body language, however as correct as that is there are also many other ways of communication non-verbally. Therefore, the first style of non-verbal communication we will look at is sign language. As well as British English Language and American English Language, you also have British Sign language and American Sign language. To give an overview of Sign language, it is set up from ‘visual means’ of interactive motions, ‘facial expression’ and ‘body language’. Sign language is a cultural belief that is used by ‘deaf people’. Firstly, focusing on the British Sign language also known as BSL. The reason it is different to ASL is because it has its ‘own grammatical structure’ and ‘syntax’. BSL as a linguistic is not reliant or ‘strongly related’ to verbal English. Looking at the history of BSL and how it begun, BSL became a form of language during 2003 when it was documented by the ‘UK Government’ as a ‘minority language’. Moreover, an additional procedure of language that is used in Britain is ‘SSE’ however, ‘SSE is not a language in itself’ but they use the equal signs to BSL though they get used in the ‘same order’ as ‘spoken English’. SSE gets used within schools to support the ‘spoken English’ with children that have ‘hearing impairments’ (British Sign Language, 2017). Now to look at American Sign Language known as ASL, it’s a ‘visual language’. Through an individual signing the brain will ‘process’ the ‘linguistic information’ through their eyes. In order for the individual to ‘convey the information’ the form, ‘placement’ and the ‘movement’ of the hands and the expression of the face and ‘body movements’ all play a significant role. Sign language isn’t a ‘universal language’ it is different in each country which is why both BSL and ASL are two completely different languages because both countries have their own ‘dialects’. ASL is ‘used predominately’ throughout the USA along with a lot of places in ‘Canada’ (National Association of the Deaf, 2018). Looking at the policies which are in place in America to support ASL individuals. To ensure the civil rights law of individuals, the ‘NAD’ begun in 1880 by ‘deaf leaders’. They ‘believed’ in ensuring the rights of the ‘community’ of ‘American deaf’ to being able to use ASL, to meet on the matters which were vital to them and to have their attentions ‘represented’ at the ‘national level’. Some of the accomplishments the ‘NAD’ have achieved were achieving ‘equal access’ to ‘education, employment, health care and justice’ (National Association of the Deaf, 2018). In regards to Britain, the Disability and Discrimination act (1995) is a policy in place which recognises that ‘deaf people’ are part of the ‘disabled society’ and they rights to use ‘BSL’ along with ‘English interpreters’ and have the right to obtain ‘equal access to services’. Although, with this act in place deaf people felt as though the act did not understand or accept ‘deaf people’ as a ‘linguistic minority’ and they continued to fight for a ‘British sign language act’. However, in 2003 the ‘British Government’ finally accepted ‘BSL’ as a ‘language’ (British Deaf Association, 2014). The language and communication barriers that follow deaf people are the barrier that stops their rights towards equality and has an impact on their inclusion. Ahmed (2011) states how deaf people for a very long time were believed to be ‘stupid’ and were not ‘able enough’ to be in society however it is slowly changing although in some cases deaf people are still ‘discriminated against’ Ahmed (2011) explains how only few ‘mainstream schools’ have the funds and ‘therapists’ to help deaf people realise their ‘goals’ that said, without ‘formal sign-language training’ deaf people then start to pick up the language ‘informally’ 

The second type of ‘non-verbal communication’ this essay will closely at is the Picture exchange communication system also known as PECS. This style of communicating was established in the USA during 1985. It’s an ‘unique alternative’ system of communicating. Since it got introduced in the USA it is now been ‘implemented’ effectively ‘worldwide’ by so many learners from every age who have ‘cognitive, physical and communication challenges’. Pyramid Educational (2018) explain how ‘PECS’ contains ‘six phases’ and it starts by education a person to show a picture of a favourite picture or ‘action’ to a ‘communicative partner’ who then respects the ‘exchange as requests’. PECS then goes on to educate ‘discrimination’ of images and educated individuals on how to put them organised for a sentence. Moreover, to be in more detail of the six stages of PECS.  Stage 1 is teaching individuals on how to communicate, stage 2 is ‘distance and persistence’, stage 3 is the ‘picture discrimination’, stage 4 is ‘sentence structure’, stage 5 is ‘responsive requesting’ and lastly stage 6 is commenting, this stage is teaching the individuals to respond to questions as in asking what do they see and what it is. PECS is mostly used with children who are Autistic and it improves the ‘functional communication skills’. Although, research into PECS is currently uncertain whether it will lead to a ‘better speech output’ for autistic children. As PECS is mostly used for autistic children and in some cases adults, looking at what policies are in place to support them as autism is a type of diverse communication. There are currently policies on Autism in England which is the Autism act 2009. This act received ‘royal assent’ in 2009. This act should have ‘provision’ of appropriate services to identify autism on an individual and ensure training to staff who give appropriate ‘services’ to adults with autism. The other policy is the Adult autism strategy for England, this also follows under the Autism act 2009. This policy concentrated on five ‘core areas’. These five were rising the ‘awareness’ and the ‘understanding’ of autism, progress a vibrant and reliable ‘pathway’ for a diagnosis in all areas this is followed by a ‘personal needs’ evaluation that enhances the admittance for individuals with ‘autism’ to the ‘services’ and ensure the care they need to live independently, help them to work and enable ‘local partners’ to provide suitable ‘services’ for individuals with ‘autism’ and ensuring they meet their ‘needs and priorities’. ‘Think autism strategy 2014’ was a strategy that set out 15 aims of action for the people with autism and their ‘carers’. That said, with each policy that has been set in place to help and support people with autism have the independents in their own community, fund new services which will help identify autism on an individual and ensuring equal opportunity for them through work and education. With so much awareness in todays’ society on autism, some individuals still face discrimination however, with the help of these policies and acts it does have an impact on their inclusion in society and communities enabling them to be equal in their own rights (Parkin, 2016). 

Moving on to discuss theory which is the linguistic theory. The aims of the linguistic theory are to ask questions such as ‘what is language’ and what belongings must something have to ‘learn and use the language?’ One linguistics that has become very well-known is Noam Chomsky, he became an anarchist at the age of 12/13 and he studied linguistics, mathematics and philosophy. However, in 1960, ‘Noam Chomsky’ projected a ‘revolutionary’ idea which was everyone is brought into this world with an ‘inmate knowledge’ of ‘grammar’ which assists as the ‘basis’ for all ‘accusation’ of languages. He also educated that language is very much the same as walking but as humans are educate by an example Noam Chomsky suggested that each human is born with the ‘fundamental understanding’ of the original ‘mechanisms of language’. That said, ‘Chomsky’s’ unique work ‘universal grammar’ is the reason why humans can distinguish ‘grammatically’ accurate yet ‘nonsensical’ sayings. However, earlier study has shown that a humans’ capability to differentiate ‘words from non-words’ minus the  ‘understanding’ of a language is a skill. Moreover, Chomsky’s theory on grammar suggests that a humans’ understanding on language is constructed ‘solely’ on ‘experience’ (Dovey, 2015). Another linguist is to be Daniel Everett; he is known for the studies of the language on the ‘piraha people’. In his book ‘language: the cultural tool’ he explores the theory on language and finds that language ‘isn’t innate’ but is a ‘tool’ that is shaped by us to resolve problems. Everett (2012) states how most humans are ‘fascinated’ by ‘language’, by the way each one us have the ability to talk, notify, lie, offend or ‘praise’. This means to ‘express’ our minds and ‘feelings’ through the use of ‘symbols’ and the form of ‘sounds’. Now looking at the language development: theoretical perspectives, this is summarised into four parts which are ‘Interactionist’ a theory by ‘Lev Vygotsky’, ‘Nativist’ a theory by ‘Noam Chomsky’, ‘Cognitive Development’ a theory by ‘Jean Piaget’ and lastly ‘Behaviorist’ a theory by ‘B.F. Skinner’. The first theory ‘Interactionist’ believes that ‘nurture’ is vital during the course of ‘language development’. The ‘Nativist’ theory believes that ‘Nature’ is the most vital course within the ‘language development’ similarly the ‘cognitive development’ theory also believes that ‘nature’ is the vital course of ‘language development’ but the difference is that this theory doesn’t ‘state’ a ‘specific’ ‘inborn mechanism’ as one of the ‘language development’. The ‘Behaviorist’ theory is also similar to the first one ‘Interactionist’ and believes that ‘nurture’ is the vital ‘process’ of the ‘language development’ however the difference in both is the ‘Interactionist’ believes the language is developed through ‘social interaction’ in the ‘environment’ and not through ‘reinforcement’ (Miller, 2012). 

Reflecting upon ethnocentrism versus cultural relativism. Firstly, giving an overview of what they are. Ethnocentrism is way of leading us to ‘view our ways’ of doing things through the expected and correct way of doing it. However, Gudykunst (2004) states that the ‘consequence’ of doing it this in a ‘intergroup context’ is that we usually view the ‘in-groups’ way of doing things as greater to the ‘outgroups’ way of doing it. Therefore, ‘ethnocentrism’ is prejudice at the ‘ingroup’ which then ‘causes’ us to assess the different types of conduct ‘negatively’ instead of trying to understand them. This also links in with diverse communication and languages such as non-verbal communication like deaf people etc. We might not be able to tell that a persons’ deaf and we assume negatively of their culture which is sign language therefore we aren’t taking the time to understand. That said, the opposite of ‘ethnocentrism’ is the ‘cultural relativism’ this includes trying to recognise a ‘strangers’ behaviour’ within the perspective of their ‘cultures’ or the’ groups’ of outsiders who are ‘engaging’ in the ‘behaviour’. That is to say, we are unable to understand an outsiders’ behaviour if we use our own cultural or ethnic backgrounds to understand their behaviour. Moreover, ‘cultural relativism’ links in with non-verbal communication’ such as deaf people, blind people or autistic children as we are unable to dictate persons’ behaviour without fully understanding their backgrounds or culture. Both ethnocentrism vs cultural relativism is each different in their ways however both are similar when it comes to people understanding other peoples’ behaviours and their cultural and ethnic backgrounds. 



There are many people with diverse language and communication backgrounds whether they have a hearing impairment or are deaf and use what we’ve already discussed such as BSL or the use of PECS. However, many children and young adults suffer with speech, language and communication which is known as SLCN. By looking at each diverse language and communication type each one face barriers that affect them socially. Social exclusion is a ‘multi-dimensional’ process which means it lacks on providing ‘resources, rights and services’ and the ‘inability’ of being able to contribute in ‘normal relationships’ and events that is available to most people in society. These disadvantages effect the individuals ‘quality of life’ along with the fairness and ‘cohesion’ of society (The better world campaign, no date). Although, communication and culture are two completely different words, they are both ‘directly linked’ that ‘communication’ has the ‘ability’ to distribute one another’s thoughts and ‘feelings’ and is the base of ‘human contact’. Whereas ‘culture’ is something that is ‘learned’, played out, conducted along with ‘preserved through communication’. The method to live in society and to ‘maintain’ another culture is through communication as cultures are formed through communication. 

To conclude, this essay has found that communication is known to be the ‘oldest human activities’ and there is no correct ‘definition’ to explain it (Newman, 1960). We researched both British English and American English language and found how ‘English’ has been the ‘dominant language’ of both Britain and America. As they are both generally ‘intelligible’ it is easier to view them both as ‘varieties’ of the ‘same language’ rather than look at them as ‘separate languages’ (Baker, 2017). We looked into ‘non-verbal communication’ and found that non-verbal communication is mostly known to look at persons’ body language, however as correct as that is there are also many other ways of communication non-verbally. The essay then went on to discuss sign language and picture exchange communication as two forms of ‘non-verbal communication’. The essay discussed both British sign language and American sign language and found that both are different due to different unique dialects and so on. The essay also focused on different theorists and what their beliefs are for the language development and the essay reflected upon the ethnocentrism versus cultural relativism. We discussed policies and acts that are in place for both BSL, ASL and PECS which is mostly often used with autistic people. However, through discussing the policies we found that deaf people, autistic people or speech, language and communication people are being socially excluded and there is still a lot of work to do to ensure they have full equal rights to the society and their community through rights to work and to use their culture such as BSL without being discriminated. The diversity of language and communication has increased in society today and it’s crucial that work places, schools and higher education follow the correct policies to ensure each person have their needs met. By saying that, what this essay would change is the policies and strategies need to have a positive impact on the individual’s inclusion and not lead them to the risk of exclusion. The most important thing everyone should be focusing on when they meet new people with diverse language and communication backgrounds is that because they seem or look different doesn’t mean they aren’t happy like anyone else and they have the rights to equal opportunities in this society just like everyone else. 
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