


During my time at UWTSD I studied policing and criminology. For 2 years I applied to voluntarily work alongside the Police and St Johns Ambulance every week to help them keep the streets safe for the students of Swansea. My role required me to attend callouts to collect the vulnerable students situated within one of the many night clubs, or that was found alone laying around in the streets under the influence of drink and possibly drugs. My team and I were all responsible for ensuring we brought a bag full of the essential tools with us in case the patient needed a sick bowl / drink of water or any disinfectant wipes to clear any graze they received from being on the floor etc another important equipment we were responsible for bringing was a wheelchair, in case the patient was unable to walk properly, which happened to be 80% of the time. Whilst wheeling the patients back to base we would ask questions and find out any relevant information needed to pass on to the paramedics in order for them to give the patients an assessment and the police could fill out forms for them. Once the patients have had all clear to be sent home, we would arrange for a taxi to take them home, unless they had no money on them then we would arrange for their parents/guardians or their designated lift to pick them up. These certain shifts as I stated before would usually last around 6 hours, and sometimes were extended during special occasions. However, during the end of my 2nd year of my course the world was hit with the COVID-19 pandemic, this had a very big impact on the days and times we were able to give our time. Due to the new restrictions and social distancing rules that were continuously implemented and adapted our new work times were 7pm – 12pm as the nightclubs were permitted only until 12pm. Unfortunately, a lot of the shifts were cancelled during the pandemic and there were limited spaces per night. Usually there would be space for about 12 people to give their time in volunteering, but due to the pandemic we had to reduce it to about 6 people to adhere to the social distancing.  Each shift we undertook always provided different experiences; no situation was ever the same which is why I loved giving my time to this event. Every night I attended I met new people, whether that was the different police officers attending, the Saint Johns Ambulance workers or the different student volunteers who attended the night, I also met with the patients and their friends/family.  Apart from abiding by social distancing rules during the pandemic and working in it, the only difference in our routine when meeting the patient is ensuring we always carried face masks in our first aid bag to give out and to be more careful when arriving back at base. Health and safety rules were very important upon getting back to the base. We needed to ensure we disposed of the gloves we wore in the correct manner and ensure we wash our hands and take off our coat before we went into the sitting area. 

According to the College of Policing the key skills required for a professional approach to the career are firstly, open-mindedness, this skill serves an importance when undertaking shifts down at the help point as I need to be able to talk to the patients we bring and ask them important information about their health and if they’re on certain medications but also whether or not they have any allergy information we should know about. Being in the police force means you need to be able to adapt, innovate and question in order to serve and protect the public, for example if we knew an asthmatic patient was being brought in, we would have to ensure they had their pump on them or we would have to quickly arrange to have one ready upon arrival from the nurses at base. Being open-minded and having the ability to reflect on yourself can allow you to adapt your approach to specific scenarios and the communities you will serve. The next key point is resilience, this is a big requirement for the police force as some situations will require people to emotionally and mentally cope with the traumatic scenarios they approach. Being resilient means you are able to adapt to an unexpected situation and cope with it after it has been dealt with. This job depending on the branch you decide to take will require more and more ability to handle responsibility. In some situations, you will need to lead your team to success and be able to think fast whilst also ensuring you have the ability to remain calm in any challenging and/or dangerous situations. I had to hold this skill firmly during one of my shifts when deciding what would be the safest and quickest option upon taking the patient back to the help point, as the 2 males involved were highly under the influence and were fighting with each other to which we needed to quickly diffuse the situation and bring them to the help point to be checked over and to assist them in sobering up.  Depending on the branch you join once in the police force, good interpersonal skills will come into play a lot more than some, having this skill will line up effectively with communication skills which is optimal within a career like this. The final key skill examples that are required is problem solving skills and negotiating skills. Without efficient problem-solving skills you will not be able to successfully negotiate or adapt to unexpected circumstances. 

The college of Policing created a competency and values framework in 2015 to highlight the different principles of the code of ethics and indicate that they should all be embedded in every levelled situation at a national or local aspect (College of policing, 2015). This framework also shows the structure of the new set of competencies which are all divided into 3 different levels to reflect the different levels of responsibilities and complexities of the role. This framework also provides 4 measured and defined core values which will all be defined by behavioural indicators. when looking at what the college of policing talk about the competencies and values, they mean firstly; competencies are behaviours – which portray knowledge, skills and abilities which all relate to an effective job performance and values are the beliefs which hold importance to an individual. These beliefs will guide and motivate the particular actions and behaviours in everyday situations (CoP 2015).
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The 3 levels of this structured framework become more complex as the levels increase in difficulty. When including these factors, they will play important factors when it comes to assessments and recruitment.  The 4 main values are transparency, impartiality, integrity, and public service and they will all be expected to be demonstrated in any situation.  This framework will overall enable policing to remain relevant and ensure adaptation is continuous whilst ensuring achievement is earned at the highest standard (CoP 2017).

To understand what skills, you have learned or what skills you need to improve on for your daily work ethic you will need to know how to create a self-reflection sheet. When undertaking self - reflection practices, it should always be kept in mind that it does not mean the same for everyone. Self-reflection can completely differ from person to person for example one person may find that they worked particularly well within a team-based scenario whilst another person found that they strive better alone, in my case I think I work much better when I am within a group and I feel my most confident when doing so.  According to theorist Jenifer Moon (1999), self-reflection is a person’s mental process that stipulates either a purpose, or an outcome and once either the purpose or outcome has been discovered solutions can be made in order to improve, one way I undertook a self-reflection practice was after every shift, I would look back at my shift and think about what part I did well, was there anything I thought was exceptionally well and things that I needed to improve on, on one of my very first few shifts I did this practice and thought about what went well and I noted what I didn’t do so well and needed to improve on, and that was the fact that I forgot to check that there were sick bowls in the first aid bag we always bring with us when we are called out, this could’ve been a very big potential hazard had the patient we picked up not been throwing up due to too much alcohol consumption. Since I created a self-reflection on this night, I understood what I did wrong and how I was careless when making sure the correct apparatus was in the bag It made me always think to check before on a call and when I have spare time before any call outs.  Another well-known theorist Graham Gibbs created the Gibbs Reflective Cycle in 1988. This theory encourages people to think systematically about the experiences they had during a specific situation, event or activity. This theory will allow people to think in more detail about their experience which will give them a better understanding of their own actions and will allow them to more easily adjust and change their behaviour. Gibbs (1988) believe that by looking at both negative and positive impacts of the experience, people will be able to learn from it. The next theory focusses on educational environment. However, it can be adapted to suit different situations and people. This theory links with Jenifer Moons self-reflection – except it focuses on both the good and bad parts of what happened within the situation, taking my experience into consideration from the first time I created a self-reflection form, had the patient been sick and we did not have a sick bowl at hand, this would have made me more aware of my actions and surroundings the next time around.  Stephen Brookfield (1995) claims that to be able to successfully self-reflect, the person undertaking the process should look through what Brookfield’s term is the “lenses”. There are four main ‘lenses’ that Brookfield describes. The first ‘lens’ should be used to look back at the experience in the way the person saw it – exactly how they lived the moment. The second lens is from the persons perspective – by having the mentor put themselves in the person in questions shoes to feel how they thought the persons perspective would be, the third ‘lens’ must include the persons colleague’s views and observations and Brookfield suggests that the last ‘lens’ should suggest that the person should consult literature that is relevant to the experience (Brookfield, 1995). When using this reflective model, as you work your way through the lenses the final lens will resort to you as the learner, using your own initiative to expand your knowledge on the matter which in time will lead to the professional environment expected in any career path. 

During my time volunteering for my placement, I have learned and improved on many skills, the main one being my communications and collaboration skills. Before I joined the placement, I struggled to talk to people confidently. Being a student police volunteer helped me to improve this skill due to a number of reasons, one reason being we were sent on different operations where we had to undertake some tasks such as approaching all the students or people out on the street and talk to them explaining what the operation was and who we were working for, and what we were asking them to do, another reason was that every shift I was always involved with the bouncers of the night clubs and the night wardens, to which collaborating alongside these people helps make our call outs easier to locate the people in need and allows us to efficiently get the work done safer. The first time I was involved with an operation my team and I were sceptical about approaching people to ask them to fill out the little cards in which we did as a precaution of them getting lost and vulnerable during their night out. It was hard at first as I was so shy to approach people, but it got a lot easier as the night went on. Another operation I was involved in again required us to approach the students on the street to hand out cards similar to another operation we undertook, except we needed to ask them to fill out the card and asking them to allocate one of their responsible friends in case they ended up alone or at the help point with a dead phone. This operation was a total success and my team, and I all found it much easier communicating as we felt that the conversation was a lot easier to flow and almost like second nature to approach people and start a conversation. I noticed that undertaking more and more of these operations made it easier for me to allow myself to talk to the people whom we met each time, and each time I was in a situation where I had to talk to someone, I didn’t have to second think it. I noticed that my resilience had improved greatly throughout my time in SWP student volunteer placement as my brain was training to become more stable when enduring a distressing situation, with this skill I also found that my interpersonal skills were improving as I was figuring out how to correctly talk to certain people depending on their behaviour. Usually on some of the Saturday and Wednesday shifts I would come across a few vulnerable students to which portrayed suicidal situations, attending this kind of call out never gets easier but the way I have taught myself to remain calm and figuring out quickly which interpersonal tone is required for the different patients. Having the ability to interact with someone vulnerable like that has allowed me to put myself into their shoes to talk to them in the manner they should be spoken to and show empathy, this has helped to negotiate with the patients to visit the help point paramedics to receive help, this situation can link In with Brookfield’s lenses theory as looking back at the situation from all parties sides it could’ve had a very damaging outcome. I also feel like my leadership skill in this situation has improved, I have always had to act out some form of leadership in my normal work circumstances as I am a swimming teacher which involved a lot of responsibility and leadership when it comes to keeping the young children safe during every lesson. Leadership will always require the same amount of focus in any environment as any situation can escalate quickly and will require on the spot thinking. For example of where I had to step into a leader mind during my student volunteering experience, was during one of my winter shifts my team and I were called out to a vulnerable female student whom was alone and in need of medical attention, when we arrived at the night club we were greeted by 2 male students verbally abusing each other and starting to get aggressive and a big crowd blocking the entrance, my team and I spoke to the boys to try and calm them down and whilst we were doing that a very aggressive male student approached us all and started verbally abusing us for working with the police force and starting to get very angry, as we had initially arrived for a call of a vulnerable female we had to prioritise her first but the aggressive male started shouting which started to raise tension, this was a real concern but luckily the other group were patrolling past us so I asked them to stay here and help solve the situation with the aggressive male and wait for the police to arrive whilst my group went in to retrieve the vulnerable female. During this time there was so many different situations going on where a lot of initiative had to be used quickly and, on the spot, we had to adapt to the situation in an instance to achieve the best result. Another situation where I had to jump into leader mode for the safest possible outcome was when my team had a call for a vulnerable female student at a nightclub who according to the bouncer seemed like she needed severe medical assistance, when we arrived at the club the bouncer said she had disappeared, so 2 of my team mates decided to go and look for her with the bouncer whilst the rest of us were waiting in the lobby, we waited 10 minutes and there was no sign of the others so I decided the safest option is for us to get back to base so we can communicate with the others and to tell the others on duty that we could not find the patient and 2 of our team members had gone separate ways, both with the only radios. Another majorly important skill to have and understand when working within the police force is the ability to understand why impartiality and diversity is important. This factor is important as without these skills there will be no public trust and reliance on the police force. understanding different cultures will serve you a long way within the police force, from understanding the way people communicate, to understanding their different body language. A situation I experienced during my time on placement with the South Wales Police, during my shift we had a call out for an underaged female highly intoxicated with alcohol. When we arrived, we quickly discovered that she was a Muslim and she started to have a panic attack at the thought of us having to inform her parents to come and get her, due to her religion and different culture it is against all rules to be drinking before marriage let alone underage. Once we calmed her down, she was very un-cooperative as she did not want her parents to find out, we took a step back and put ourselves into her shoes to understand her fear and after a few minutes we finally talked her into coming down to the help point with us so we could give her water to sober up and instead of calling her parents to inform them and ask them to come and get her we took her religion into consideration and called her designated elder to come and get her. This was a very successful call out for us as had we not known how to talk to the girl and understand her situation, we would not have been able to negotiate her to come and receive help calmly.
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Competencies are behaviours (knowledge, skills or abilites) related to effective
job performance.

‘What follows is a summary of the CVF and how it will affect existing processes such as
PDR, assessment, the ARC process and continuing professional development (CPD).

1.2 Overall CVF structure
‘The main components of the new framework are clusters, competencies and

values The relationships between them are shown in the circular chart below.
Values are at the centre of the CVF and apply toall roles

Figure 1 CVF diagram
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‘The three clusters describe ways
of working and are made up
of pairs of competencies.
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