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[bookmark: _Toc49286314]1.Introduction
The purpose of this Reflective writing Report is about my personal journey academically and employable skills such as explain my experiences, feelings, actions and thoughts and results throughout the journey as well as implementing some of theories from academics literature review such as theorist like Johari Window and David Kolb, as (window,2005) argues about self-awareness and (kolb,1984) argues about experience the  two theorist with two different concepts but both are vital for all professionals by having self- awareness as well as experience.

[bookmark: _Toc49286315]2. Summary
 According to Johari Window a strong sense of self- awareness provides a foundation of personal boundaries, develop goals, and enhances the critical thinking skills. Throughout my personal experience as an assistant manager for a betting shop I had some challenging over the years on dealing with customers on a daily basis, regarding to their winnings as well as loses, including critical thinking, problem solve and decision making as well as on my previous studies where I had to apply the same techniques in order to be able to complete my project and achieve the main aim the qualifications. Few years later I decide to change slightly and become a customer service advisor where similar challenges were applied which I had later decide to move on to something else such as dealing with people but in a different context but still applying the same techniques such as apply the critical thinking and decision making but with a different under pressure, therefore my decision was that in a near future I want to become a district nurse and working for local hospitals or communities, that’s why I moved from customer service advisor to a healthcare assistant and support worker which presently is my job as well as attending a course on the same field in order to become a more competent and effective professional.
The reflection process in my personal experience took me few years to decide wish path or passion that I wanted to follow along the years I had variety different job all in customer services and office assistant as well as my academic studies I change from business administration to healthcare. Reflection is part of my personal life and professional as I  need to decide where to go, what do to and why  I am  doing for such as measurable in terms of deciding whether should be completed or not and if is achievable as well as  if is  commitment to finish the goals that I am  going to accomplished. According to the public health practice reflection is has been consider as a particularly good practice for many years to improve professionalism, as no formal training or teaching of reflection takes place as it is expected as part of continuous professional development. According to reflection model in literature there was studies that carried out a research to identify reflective experience either directly related to public health in health education, in addition the faculty of public health provides the direction and guidance to enable the development of professionals and establish competencies that specify behaviour, skills and attitudes as well as professionals are encourage to reflect on regular basis as part of essential practice.
Although reflection can contribute to learning such as academic learning by improving some techniques on how to structure sentences, reports, essays, cover letters, cv, assignments, writing academically as well as citing, paraphrasing, summarising and referencing according to the documents. The learning and reflection process goes true vary stages such as emotional and social dimensions as well as cognitive; as for instance cognitive aspects are most easily measured through assessments or performance, while emotional and social aspects may be less easily captured.

According to Kolb and Fry theories they argued that the cycle of reflection can begin at any of these points such as experiences, observations, reflection, and formation abstracts concepts tested in new situations. However, that learning cycle carries out on the person reflects that experience and applies on what was learnt from those new situations. Also, as Donald Schon concludes that the possible objects for reflection can be as varied as the situations faced equally the systems in which they occur. On the other hand, reflection can be understood as the ability to gain the understanding of specifies issues in practice such as critical contextualizing, observing, and analysing to generate new knowledge and insights which can enhance practice.
 Throughout my journey in terms of reflecting same of the concepts of Kolb and Fry mentioned above  on their models applies to my personal experience as professional as well as academic such as experience, observation and the formation of concepts in new situations such as new job or study on how to behave , environment, people such as  how to deal with different  individual as well as how to communicate with them effectively, as it occur some impacts like feelings of emotion, assumptions,  judgments and criticism as well as facing other challenges depending on the position, for instance managerial positions where decisions occur and action applied according to the scenario. In addition reflection is actively on my personal life as a professional as well as student where I natural have to apply the techniques of writing academically such as  reports, assignments and projects and in terms of my employability skills my reflections and thoughts goes according to the process cycle of public health learning and professional development concepts such as actions, thoughts, decisions and conclusions.








In reflection of other models of reflection such as Ellen Rose and John Cowan they both argued that reflection is seen in different context for instance Ellen Rose argues that reflection is and should be an initiative deep thinking about the topic as well as it should be essential reading for those who values reflection and the reflective activity. In addiction according to John Cowan he status that he was picked it up by felling, thinking and the practices of reflection therefore these attributes have reassured him of reflective mind.  Moreover, Rose points of view has strike other readers perspective such as Dewey and Schon as well as their concepts of deep reflection, sustained thought which was in effect a systematised scheme for purposeful analysis leading into problem solving. On the other hand, Schon rejected this tidy approach to reflection placing a considerable stress on intuitive reactions in the middle of the action, both him and Dewey nevertheless wrote of systematic problem reflections which led into actions.
According to Rose reflection model she argues that reflective reading of today’s exchanges in writing and texting as well as the impact of available communication technologies in reflection of social life being transferred to online. However, the Johari window model was originally designed to encourage self- awareness and communication about behaviour rather than investigate the knowledge about ourselves as individuals. In reflection Johari window has considered what is ‘know to us’ and ‘know to others ‘when thinking about the research of reflection as a collective activity, although these analysis may start with ‘us the researchers’ or ‘us the community or ‘us the services providers or ‘us volunteer’s depending on the situation. In reflection some researches involving patients and discussion about Lyme Disease (Stoke and Sutcliffe 2018) according to them only few researchers had access to the library and other resources about the Disease.
 In addition, this recognition of the synergies has occurred because patients and clinicians under pin the effort to set priorities in health collaboration. (Crowe et al 2015). Johari Window also clarifies how blind spots arises from specific research methods and how to overcome them by being open to a range of research methods (Oliver et al 2018). A set of three articles emphasises the value of collective reflection to generate new knowledge such as students to reflect on historical archived material enhanced by understanding about ‘the relationship between loneliness home and belonging in students as well as in long- standing and older members of the community(Binnie). In addiction this distinction of ‘us and others’ in Johari Window neatly aid our understanding such as feelings can be problematic as we all know that the world in more complicated than seems as well as people wears vary different hats, have blended or hybrid roles and may move in or out of higher education.




Our professional and personal lives may see us looking through different panes of the Johari Window simultaneously, as he illustrated neatly that the various purposes of research engagement and portray has added the value of engagement across the field as a whole as well as all research reveals important gaps amongst our contributing authors, it also confirming the Johari Window as a useful analogy that may helps analyse research engagement further by considering all angles through each pane in order to value the views and offers by different panes and ease, willingness and help available for opening each pane.              

 In reflection of my job interview I have learnt that by asking the main questions and focus on the interview discussion you can find out if the person is suitable for the position in place as well as what experience they already have towards the position applied and if they are willing to commitment. On the other hand as an interviewee I learnt that by listening well to the question is vital in order to provide the correct answers as well as be very explicit about the position that you applied as well as showing the understanding about the job descriptions as well as the legislation and rules that needs to followed as an employee.
 In addition, in the interview I learnt that speak clear and loudly it helps both sides to understand each other and making pauses while speak and explaining the job description, rights and duties as part of my job. Also, in reflection of this act I had the opportunity of my very first interview to someone where I could prepared the interview making my own question and in this particular situation was about a position for a healthcare assistant in my company. I have started this interview by greeting my guest and introduce myself and explain  the reason why she has been invited that day, in reflection of the interview I had explain it who we were as a company, what can we offer to our employee such as training, support and benefits as well as explaining what achievements that she can gain by joining our team as well as give the qualifications, in order to progress further in this career. 
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In conclusion of this report about reflection models from different perspective about this particular model of reflection such as Johari Window aids that our reflection is the understanding of felling such as problematic where the world is more complicated than it seems as people wear different hats depending of the situation as well as he believes in a strong self- awareness that provides personal boundaries, development of goals and enhances  the critical thinking skills. On the other hand, Ellen Rose has a different view where she argues that reflection is and should be about an initiative deep thinking about this topic and it should be essential for those who values reflection and the reflective activity. According to Kolb’s and Fry’s model they argued that reflection can begin in any of these orders such as experiences, reflections, observations, and formation abstracted concepts in new situations. In reflection of this report I have learnt that the process of reflection can be evaluated in many different aspects such as understanding the problem, the importance of self- awareness in order to provide personal boundaries and enhance the critical thinking as well as have an initiative deep thinking and having the experience in new concept situations.      
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