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1. 

Abstract

This piece of work will highlight my understanding of this module in Term 2 over the last 8 weeks. I will also attempt to use reflective writing to express my work along with the model of Gibbs and Kolb. The work carried out is also a summary of both Term 1 and Term 2 along with some findings around a few topics discussed in class. Using the knowledge and adding some of my own work I shall be able to demonstrate both critical and reflective thinking.

Introduction

· Reflective thinking is a description of an analytical practice
· The author describes an imaginary or a real event, scene or thought
· Reflective writing makes it clear of what your understanding is
· It is a way to develop writing skills and show your learnings
· The writing is not only descriptive but a personal view
· It can show feelings and emotions 

· The main part of any reflection process in summary is into 3 parts:
 1) Looking back at an event,
 2) Analysing the idea in depth and 
 3) What it means to you.

Methodology

The way that I have decided to carry out this task is simply by looking back over the last 8 weeks of study of the ACE module. For each topic that I went through, I referred from notes my workbook and used the class activities to get my content. 
I have used analytical, critical, and reflective thinking as we touch on various subjects. Together with my own input and using 2 of the reflective models, namely Gibbs and Kolb, I shall demonstrate how I have applied those theories based on my experience.



Case Study 4.1
Lesson week 1-4 

When you start applying for jobs and going for interviews your potential employers will most likely ask how you have reached some specific skills. Therefore, it is important to write academically and draft reports and prepare essays that will help in writing a CV and a cover letter. Reading and writing at an academic level will both extend your subject specific and general vocabulary and develop your skills in putting forward a reasoned argument and discussing issues articulately.
Using the correct language in the workplace can really empower you. Communicating clearly is going to help achieve positive results especially if this involves any sort of negotiating or persuasion. This technique, if practised regularly, will without doubt give you the confidence as well as expand your career progression.
Moreover, literacy and writing skills is likely to improve through writing academically. Written documents should have a certain calibre and technical specifications hence continued development of written skills, problem solving, the ability to research, find and use information and expressing your views.
Writing reports is another skill one can acquire as it is essential when it comes to layout and style. Different structures can include various details such as spacing, font style etc. In doing so your IT skills are also improved namely research information and finding information, use of professional vocabulary as well as analytical skills.
At the beginning of Term 2 the ACE module was a bit blurry. During the first lesson, we touched on was on employability skills. My personal understanding was somehow different from the actual meaning of it. As the tutor went through the breakdown of each topic it became clearer. The one that really was an eye opener for me was Communication skills, more specifically on how I interpreted and processed any information. 
In this report I will show the learning and understanding that I got and together with a couple of case studies, I shall be able to complete my own reflective task. The 2 models I want to use are the following:
1- Gibbs theory
2- Kolb’s theory 


Case Study 4.2
This example will take the Gibbs model (1988) and I will apply it to my own experience during Term 2 studying this module. (Gibbs, 1988)
The Gibbs model uses the 5 stages of reflective cycle and help people learn from experience and repetition.

The topic I want to focus on is Employability skills and how it applied to me. At the start of the term my understanding of the subject was quite complex. During week 2 as I went through the description of the subject it did not really make much sense. Eventually it was broken down into 5 simple terms, 
· Communication skills, 
· Interpersonal skills,
·  Personal skills, 
· Numeracy skills and 
· General awareness. 
Each was explained with examples. Just as we concluded the lesson, I had a better understanding and I could see myself applying some of those skills already at work. 
An online group task activity got the students to match various job description to each skill described above. It was interesting to see some of the results, especially when each of us had to present back in front of the class. 
The second task was based around writing our own CV, which was an individual activity. The starting point of this task is to make an evaluation on oneself, analysing and highlighting personal work achievements and experiences and a summary of yourself. As this was the first step to ‘sell’ yourself to your potential employer it was important to get the right skills correctly.
The follow up assignment involved a ‘Cover letter’ exercise; a simple yet important piece of work which most employers ask from their future employees. I learned that most candidates could talk about themselves to make them the preferred choice by aligning skill set about the role and why they want the position. Employers use cover letters to have a clear understanding to see how suitable you are. From some recruitment experience I could see how this task can make or break a potential candidate’s chance as employers appreciate when they see candidates have made any effort in their job application. 

Case Study 4.3

Homework using Reflective writing 

This piece of work will have a look a Kolb’s theory model (1984). This model has a 4-stage cycle as shown below. Kolb, D. A. (1984)


 
When I first join this lesson in Term 1 my first thought was ‘How will this help me in the future?’
Over the last few weeks, it has started to become a bit clearer on how. My confidence about writing and expressing myself has become better as well as the way I observe and approach things. 

One class activity during week 6 allowed me to put my critical thinking into practice. A few images of the daily briefing from Downing street was shown to me. Through observations and reflection, I was analysing different things visually and could share my ideas with the class. It led me to expand my personal point as well as try out other views. This task was quick to show my application of the theory.
The scenery itself was presented in a way where a few questions like How it was said, was there happiness or sadness, anger or neutral – in other words emotions. As it was a televised diffusion of information widely watched by the British public it was imperative that this message was received by the many. The set up must appeal to most people as a serious and informative meeting, with directives from the authorities. The comparison also was from before the UK went into lockdown, to a few days through and a few weeks into it. Although the set up was the same it had different messages at all stages.

Thus, this experiential learning model will help me progress and become better at what I do in my professional life.  I think that I can already put into practice of what I have learnt in such a short time and I think the lessons is being delivered in a way that it will not be long before this become my new everyday approach. The various topics that have been covered over the last 8 weeks will help greatly. 


Results/ Findings


Reflective Writing 2 (Class activity)
 
When the first signs of this current pandemic started back in February, not many people took it seriously, including myself. At that time, I had just started this one-year course and I was still getting used to the return of the student life. My priority back then was to create a new routine and plan my week and trying to balance my home, work, and student life. 
Little did I know that soon we all will have to put everything on hold as things got more challenging. Most of the things planned went out of the window and suddenly there was new rules of what we could do. I dreaded that my university course will be cancelled as I could not attend classrooms. Following strict social distancing rules, it would be impossible to carry out classroom teaching. This sent a sense of panic around, both to teaching staff and students. Fortunately for us all the admin team from UWTSD was quick to put a virtual learning platform in place for all the students, hence making it possible to have classes. 
This was the beginning of a new way of learning and quite difficult at the start. The VLE soon started to get more traction and eventually this became the new normal. The tutors made it simple and clear to follow and we could even practise class activities online! 

This is my personal diagram based on Kolb’s model:


"learning is a process as well as an outcome"
(Zuber-Skerrit 1992a, 103)


"learning is a process as well as an outcome"
(Zuber-Skerritt 1992a, 103)



Conclusion

This term has been an interesting one. Using a virtual learning environment has allowed me to connect between what I was taught in theory and what I need to do in practice. What I found useful was that the topics covered applied to anyone looking to be in a work environment and it touched from the very beginning of what to write in a CV and cover letters.
Using reflective thinking has allowed me to take a step back and think before taking any action. This change of process has helped me grow in both personal and professional areas. 
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