RAYLIN SUFRAN
PROFESSIONAL SUMMARY
Address: 115 Blackhorse Lane, London, E17 6DJ | Phone: 07908451538 | Email: raylin907@gmail.com

Accomplished operations professional with a strategic approach to management and a proven track record of optimizing business performance. Expert in supervising large-scale operations, identifying process efficiencies, and delivering comprehensive staff training. Adept at driving results through influential leadership and the cultivation of long-term stakeholder relationships.
EXPERIENCE
WHEELBASE SUPERVISOR & LOGISTICS COORDINATOR | McAMS
January 2022 – January 2025
Directed warehouse operations for a leading accident management firm, coordinating the complex logistics of motorcycle and vehicle replacements. Optimized warehouse utilization through efficient intake management and organization. Spearheaded accurate documentation and assessment of vehicle damage to streamline insurance claims processing.
YARD MARSHALL & OPERATIONS SUPERVISOR | AMAZON
January 2017 – December 2022
Led the Yard Marshall team in executing high-volume operations, ensuring 100% adherence to customer delivery promises. Implemented new safety protocols and system improvements for HGV arrivals and unloading processes. Delivered advanced operational reporting to senior management to track daily performance metrics.
LOGISTICS OPERATIVE & DRIVER | M&S / GIST
Dates Vary (Seasonal/Intermittent)
Managed diverse delivery routes across the UK, ensuring the timely distribution of furniture and perishables. Executed precision order picking and packing within high-pressure warehouse environments to meet strict daily throughput targets.
DOOR SUPERVISOR & CROWD MANAGEMENT | VARIOUS CLIENTS
2016 – Present
Provide comprehensive security and crowd control for high-profile events. Maintain public safety and operational flow during peak hours through proactive conflict resolution and diligent surveillance.
SKILLS
Strategic Leadership | Logistics Management | Advanced Reporting | Process Optimization | Health & Safety Compliance | Conflict Resolution | IT Proficiency

EDUCATION
IT Level 3 Extended Diploma | The College of Haringey, Enfield and North East London 
(2014–2017)Sports and Leisure Activities Level 2 | 2014–2016
INTERESTS
Software programming and coding, fitness and wellness, and competitive combat sports (Boxing and MMA).

