


AI acknowledgement

I acknowledge the use of ChatGPT (https://chatgpt.com) on 4 June 2026 to help generate background images for my PowerPoint presentation.

I used the prompts:
· Make 6 different PowerPoint background images for my university presentation. Keep the same style for all of them: dark blue grey, and a little orange. Make them modern, clean, and not too busy. Leave empty space for text. Do not use any logos or people’s faces. Use 16:9 size. Slide 1: Research Focus: AI Washing and Amazon. Make it look like AI research, Big Tech, and retail technology. Slide 2: AI Washing can create mistrust. Make it look like AI with a small glitch or broken digital effect. Slide 3: AI Washing can damage reputation. Make it look like business reputation, trust, and risk. Slide 4: AI Claims can influence external decisions. Make it look like business decisions, investors, and data. Slide 5: Big Tech and ethics washing. Make it look like AI ethics, responsibility, and transparency. Slide 6: Specific Area: Amazon retail automation. Slide 7: References Make it look like a checkout-free shop with AI sensors and smart store technology. Make each background different, but make them look like they are part of the same presentation.
· The first image looks a bit like something from a horror movie, so I would like that one changed. The last image as well, I do not like the strong surveillance feeling because of the camera from above. I am happy with the rest, so please keep those the same.
· Please make a completely different design now, but still keep it suitable for my presentation. I want it to match my topic and still make sense with the slides.
· Can you make another design for me, but one that matches the template my team chose, while still making sense with my own slides?
· It does not match at all, to be honest. It has nothing to do with the template my team chose. Please forget what I said earlier about the grey and orange background. I want something that matches the presentation I sent you and the PowerPoint template called “Angle Lines Design”. It still needs to fit my slides, but it should look like part of the same team presentation.


Speaker notes  
For my part, I will look at research about AI washing and link it to Amazon. The articles are not all about Amazon directly, but they help explain why AI washing can be an issue for a large technology company. I focus on trust, reputation, stakeholders and Amazon’s retail automation, especially Just Walk Out.
Ozturkcan and Bozdağ explain that AI washing happens when companies make AI sound more advanced than it really is. They also talk about a cycle of mistrust. This means that too much AI hype can lead to disappointment when the technology does not match the claims. I think this is relevant to Amazon because the company is known for innovation and automation.
Sharma et al. show that AI washing can damage reputation and organisational legitimacy. Put simply, people may start questioning whether a company is being honest about its technology. For Amazon, this could affect its image as a trusted technology leader.
Liu and Li describe AI washing as a gap between what a company says and what it actually does. Their study found that some firms may benefit because AI claims make them look more innovative to banks. Amazon is not the same type of company, but the idea is still useful because AI claims can influence how investors, partners and customers see the business.
Steinhoff focuses on Big Tech and argues that terms like ethical AI or responsible AI can become ethics washing when they mainly help a company look responsible. This links to AI washing because both are about the gap between words and practice.
My specific area is Amazon’s Just Walk Out technology. The main issue is not whether Amazon uses AI, but whether people understand what the AI does and where humans are still involved.



My use of AI 
I used AI to help me create background images for my PowerPoint slides. The images needed to match my topic about AI washing, Big Tech and Amazon retail automation. At first, I wrote that I wanted six background images. Later in the same prompt, after listing the six slide titles, I remembered that I also needed one for the reference list, so I quickly added “Slide 7: References”. I forgot to go back and change the first line from six images to seven images. The AI did not notice this contradiction either. However, it generated enough images overall, so I was still able to use one of them for the reference slide.
The good part was that AI produced the images quickly and helped me test different design ideas. When I said I did not like some of the images, it changed them, which was useful.
However, the results were not always what I wanted. In the first set, two images gave me a bad feeling. One looked slightly like a horror movie, while another felt too much like control or surveillance. I then asked for a completely different design, but the new version still looked very similar. I also sent the PowerPoint template chosen by my group, which had a white background, but the AI continued to create dark images. It improved after I explained the issue again, but I still had to guide it quite a lot before the images matched what I needed.


Appendix 1: PowerPoint presentation slides
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Appendix 2: AI conversation screenshot[image: ]
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