Chapter 5: Findings and Conclusions Chapter

Introduction
The previous chapters of this dissertation have helped to set out the goals for this research project, and to inform us on what methods are most suitable to carry out the research. We have to remember that this project is being conducted on a small scale, with both budgetary and time constraints, and not to mention, conducted by one person, and not a team of researchers. This means that we have to manage are expectations with regards to the findings that this study is able to achieve, and furthermore, be aware that the scope of the research had to be limited to accommodate for these constraints. As we can see from the previous results chapter, this research had a limited sample size utilising quantitative data. 

Research Findings
In the previous chapter of this dissertation, I have presented the results, and also introduced analysis of the dataset with regards to themes. From looking at the results as a whole, I can draw the conclusion that from the survey participants, they do see county lines criminality as an issue and that it has an impact on the crime in their area. They also don’t limit their view of county lines criminality to just drug related crime, and have an awareness that County Lines has an impact on other types of crime as-well within their communities. From the results, it’s clear that participants did not know how to reply to the question “COUNTY LINES HAS CAUSED AN INCREASE IN FINANCIAL CRIME (E.G. FRAUD) IN MY LOCAL AREA.” This indicates that participants are unsure regarding this answer, as 80% did not agree nor disagree with this statement. Further research is required to identify why participants didn’t feel confident enough to provide a solid answer to this question. This could be for a variety of reasons, including not being confident on what financial crime means, or simply unsure on how County Lines can affect financial crime, and not wanting to say no, when it in-fact does.  


Recommendations and Observations
From my research, especially since it is generated from such a small sample size, I am unable to make any solid or meaningful recommendations for improvements. However, one observation that I have made from the data-set so far, is that participants do not fully understand, or aren’t confident with their pre-existing knowledge of what “County Lines” mean, therefore I would recommend that more education is required in this area to inform people on different types of crime, and how they can have a potential impact on their communities. This can also help with regards to members of the local community being able to identify warning signs that a certain type of crime is taking place in their area, and take steps to either improve the situation directly, or make the appropriate reports to allow official organisations or agencies to step in and start to make the necessary and required improvements. 



Limitations
This research utilises a limited number of participants which introduces its own issues. Can we generalise this research to provide data regarding the entire UK, or even an entire city? The answer in this case would be no, due to the fact that the sample size is so small, it doesn’t even scratch the surface of the population of even a single district of Cardiff, let alone a whole city or village. This means that the data cannot be generalised, and we need to keep this in mind when we evaluate the usefulness of the data set that we are presented with. This data set however, is able to be used to provide a general basis for creating further hypotheses, and also to direct future research. We could specifically follow up with a larger quantitative study, which also incorporates qualitative data. The limitations of quantitative data are that, while they can be used to generalise easily, and can be codified and compared fairly simply, they lack substance or detail. We also need to keep in mind that in quantitative data sets, the questions can sometimes be leading when we need to ask questions in a manner which require a simple answer. On some occasions,  people may feel that their true opinions do not quite match up with what the question is asking, and may pick an answer that’s not a true reflection of their opinions or feelings. This can cause the data to become much less valid, especially if people misunderstand the question or mis interpret the answering mechanism. For example, in my research, I utilised a scale which ranged from “Strongly Agree” and moving down to “Strongly Disagree”. I felt like this gave participants a total of 5 options, two being on the agree side, two being disagree side, and then one neutral option. One potential issue with conducting the research in this manner is that people may opt for the neutral option where they either don’t understand the question, or don’t feel strongly either way, and want to voice one opinion agreeing with the statement, but then follow up with why they have some concern or disagreement with the statement. We are unable to pry into the answers any further, which limits our research with regards to allowing participants to voice their true opinions on the topics being asked of them. Furthermore, my research was based around “County Lines” offending. I did consider providing participants with an explanation or definition of what this meant, however, I considered how this may affect the results of the research, especially as I wished to gain participants opinions of general crime in their area, in addition to their opinion surrounding on if county lines had an impact on that. I felt that if I were to provide the definition to the participants, then they may gear their thinking, and their answers towards this specific type of offending, rather than giving me an honest answer to my questions where the words “county lines” were not mentioned. I also wanted to gauge whether people understood what County Lines offending meant, and whether they felt they knew what the term meant. This can be indicated by the fact my first question was simply asking them to agree or disagree with the statement they knew what “county lines” meant. 

With the above limitations in mind however, lets not forget that qualitative research has its own downsides. Qualitative data is harder to codify, harder to interpret, and also takes more time to process following the research. Qualitative data however does provide more context and allows the participant to open up more and provide a background to their answers and to discuss particular issues if they wish. In this specific study, questionnaire forms were used. With qualitative data, we can consider using, in a covid friendly environment, in-person interviews. This allows the researcher to probe the answers, to try and get a better understanding of the views of the participants with regards to specific issues. In this specific case, it would allow the researcher to get the participant to explain what they think ‘County Lines’ means, and to provide the explanation at a pertinent point in the interview to inform further questions, and to gauge a change in answers both prior to, and following the definition being provided. 


Looking Forward and Conclusion

With all of the above in mind, specifically the limitations of this research, we need to look forward on how to improve on the foundation that this research has begun to provide. The main improvement that any further research can make to build upon the research conducted here, is to conduct research and reach a wider and larger audience. It will be especially pertinent to reach other UK based towns or cities to allow the research to compare the results and public opinions between different geographic locations. Furthermore, it will also get that step closer to achieving an answer to the main research question of this research. 

We need to keep in mind that this research has been heavily limited by only utilising a quantitative data set, and by the low amount of participants, consequently causing aa small data set to draw conclusions from. This means that the research cannot be generalised to a larger population, and may not necessarily be indicative of a wider audience’s views. Furthermore, we could benefit from this qualitative information, especially surrounding participants knowledge of the issues under discussion, to help allow them to answer effectively and to allow us as researchers, to understand the reason behind certain anomalies in the data. When we look at the data in this set, we can see a couple of anomalies in the responses, but due to the small sample size, we are unable to state whether these anomalies are simply indicative of different priorities or issues in different communities. 
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