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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As of April (2021), the new Victims Code was introduced which focuses on how the police should communicate with victims of crime. A victim can be defined as, “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (College of Policing, 2021). In this essay, I will outline a policing incident where I played a significant role in supporting a victim of crime, evaluating the different approaches I considered as a police officer working in conjunction with other partner agencies to support and manage the vulnerable. Throughout this essay I will also be referring to the Gibbs Reflective Cycle (1998). The cycle comprises of six stages which will allow me to analyse and learn from my experience and to enable me to adapt to similar experiences in the future. I will explore the methodology used to address the concerns of repeat offending and how evidence-based policing can be used as an integral tool when tackling repeat victimisation.
Description
Using the first stage of the Gibbs cycle, I will begin this essay by outlining the context of the incident I attended. I received a call with reports of historic sexual abuse that had taken place. It was reported that a child under thirteen had disclosed to their parents that a close relative had subjected the child to sexual abuse over a prolonged period. I attended the home address, and obtained the first account, completing a PPD3 (initial investigation booklet), which is used for all reports of sexual offences. The PPD3 was then used to brief the force medical examiner, determine the most appropriate action to take, and ascertain if there were any forensic opportunities. This information was then passed on to the senior investigating officer and relevant departments within the force. 
Feelings and needs
I had to be mindful that this was an overly sensitive matter for the child, and I had to ensure the child felt comfortable enough to disclose all the relevant details. I also had to consider the needs of the AA, as I knew this would be exceedingly difficult for him too. I had to ensure my choice of wording was sensitive and basic so the child could understand what I was asking of them. It was critical that I build rapport to ensure we had an element of trust and understanding. By nurturing this, it would allow me to fully establish the circumstances of the incident and the offence so that I could manage it as efficiently and swiftly as possible, while also taking the interests of all parties into account. Ensuring the child was as comfortable as possible was of the utmost importance. I quickly analysed how best to do this and concluded I should ask if she wanted to speak to me or a female officer or would like to do this at the station, as I had to be mindful the offence had taken place at her home. I felt it would be the most effective method when dealing with such a traumatic incident. Emotionally, this offence was difficult to listen to and detail, not only as a student officer who has not experienced this situation before but also as the father of two young children. 
Evaluation
Despite this difficulty, it was imperative that I showed the correct level of empathy while staying professional throughout. I achieved this by active listening, showing I understood what she was telling me, and explaining the actions that would take place using simple language. The child had disclosed that their grandfather had raped them on multiple occasions. Identifying this as assault by penetration of a child under thirteen under Section 6 of the Sexual Offences Act (2003). A child, and where a sexual offence disclosed, that person classified as a vulnerable person, section 16 of the Youth Justice and Criminal Evidence Act (1999). A vulnerable person can be defined as “if, as a result of their situation or circumstances, they are unable to take care of themselves or others or protect themselves or others from harm or exploitation.” (COP, 2021).
To achieve best evidence in criminal proceedings (ABE) for vulnerable victims, the child was interviewed under video recording, where the recording is intended to be used as evidence in chief in court proceedings. I have assisted with this interview. This approach is a strategic method used to ensure the victim feels comfortable when being interviewed and promotes a strong victim-centred and trauma-informed approach (NPCC, 2022). When investigating any report of child abuse, safeguarding is a statutory and integral obligation of the police response. I have completed a Public Protection Notification Report (PPN), which is a key approach to supporting and managing the risks to the child, and the information provided will ensure the appropriate referrals and support framework are set in place.
The offence identified was by penetration, due to this the Rape Investigation Team (RIT) took over this investigation. Nevertheless, the child’s father explained that they both felt extremely comfortable talking to me. Based upon this I have worked closely with the RIT and delegated myself as a single point of contact for the family for support if required. This provided reassurance to the family, where the father contacted the SIO expressing his thanks and gratitude for my enthusiasm and attitude to the investigation. This gave me satisfaction and a boost of my confidence knowing I set a good example. Despite the offence that had been disclosed by the child being an historic event there were no forensic opportunities available. Nevertheless, it was appropriate for the child to attend a Sexual assault referral centre (SARC) as they were able to provide essential medical, practical, and emotional support for the child. A SARC can provide access to an independent sexual assault advisor, make referrals to mental health support and sexual violence support services (National Health Service, 2023).
Based upon the nature of the offence and safeguarding of the child being at the highest priority a Multi-Agency Safeguarding HUB (MASH) meeting took place. This is crucial when there is a need for an assessment of the risk to the child. “Early and accurate risk identification, increased information sharing, and coordinated action all depend on multi agency cooperation and enables professionals to safeguard the most vulnerable at the earliest opportunity.” (Bridgend County Borough Council, 2023). Support came from the South Wales police Public Protection Unit (Child sexual exploitation team), health service, social services and a designated member of the child’s school were all present.
I explained to the child that throughout the court process, in line with rights 4 (victim support) and 8 (disclosing information about the trial process), entitling her to specific measures (S16 YJCEA, 1999). When gathering and providing evidence for victims who are deemed vulnerable or intimidated, the Youth Justice and Criminal Evidence Act (1999) established measures that can be used (Macpherson, 2001). These are made available when there is a chance that evidence is likely to be diminished in court. I explained that in the lead-up to the court process, there will be a multitude of support options available. I provided details for victim support and citizen advice. On reflection, I believe I could have provided a better service for this, made contact for the family, and obtained details of other support networks that would have benefited. These support networks for the victim also ensure they are a means of support on the day of the trial and can accompany the victim to the courtroom if the victim feels this would be beneficial to them (CPS, 2022).
Analysis
In relation to the third and fourth stages of the cycle evaluation and analysis, I provided the child and the family with the best support that I could have provided by making the necessary referrals to partner agencies. I maintained regular contact with the child and the family throughout the investigation, ensuring they received regular updates. I built up a friendly but professional relationship, ensuring their needs were accounted for. I believe one of my strengths as a police officer is my communication skills. I was able to show empathy, confidence, and sensitivity throughout. This was achieved by giving my full attention throughout, actively listening to what the child was telling me, and acting upon the needs expressed by the child. On evaluation, I believe my PPD3 could have been completed better to ensure the RIT was able to understand the circumstances with more clarity. In the future, I will ensure I spend more time completing the document, providing more detail, and explaining to the victim to take their time and take any necessary breaks. I will also summarise throughout to ensure I have not missed anything out. I need to improve on this to ensure the investigation does not consist of any discrepancies that may have a harmful impact on the overall outcome.
It is crucial to consider each person's particular demands while assessing whether various tactics are appropriate. It is crucial for the police and other professionals to follow a specific approach to support and manage the young victim of a sexual offence in my incident. Each strategy's effectiveness must also be compared to the risk of doing more harm.
In relation to the incident I attended, combating victimisation and repeat offences of this kind is a complicated problem that calls for a multifaceted strategy. The use of evidence-based policing is one method for resolving the problem. To make decisions and create efficient tactics for stopping and combating such crimes, evidence-based police make use of data and research.
Focusing on identifying and treating risk factors that contribute to these outcomes is one strategy for preventing recurring victimisation and offending. This may entail putting in place prevention strategies that cater to people who are very susceptible to becoming victims or offenders in the future. Prioritising early intervention and prevention as opposed to only responding to issues. For instance, the police can identify people who are highly likely to commit crimes in the future and provide them with the support they need to address any underlying issues that may be influencing their behaviour. Through regional services like Dyffodol, this may entail linking people with partner organisations that deal with issues like mental health or substance abuse. Also, when an offender of this nature is released or charged with a sexual offence, they are monitored by the MOSOVO team within SWP. Regular monitoring and visits to the offender to ensure they are complying with their conditions as per the VISOR (Violent and Sexual Offenders Register) will hope to ensure they do not commit further offences.
Conclusion
In relation to the fifth-stage conclusion, I believe I could have dealt with the investigation better. I did not fully understand the process surrounding a sexual offence, and this in turn had a dent in my confidence. When approaching the incident, I did not feel fully prepared. I believe my strong point as an officer is my level of communication skills. I was able to build up rapport with the child, who at first was extremely nervous, speaking quietly and giving closed responses. As time went on, she seemed much more comfortable speaking with confidence and relaying information. Despite a positive result where the person responsible was arrested and charged, this incident has made me realise how important it is to understand the offence with which you are dealing. This will assist me in providing a more effective response. If an incident like this arose again, due to the vulnerability of the victim, I would consult with more experienced officers to get their input and confirm that I am approaching the incident in the best way possible. I would consider providing the child and AA with more information about the next stages of the investigation. I did not know what support or charity organisations were available to a victim of this kind of offence. This had a knock-on effect on my confidence, as I did not want to feel like I provided poor service.
Action Plan
In response to a challenging incident involving child sexual abuse, I have taken key steps. I have prepared a comprehensive document to streamline the information I provide. Additionally, I have recognised to enhance my active listening skills and reduce interruptions during conversations. To further my professional development, I have enrolled in a Sexual Offenders First Responders Course, which I believe will boost my confidence and proficiency when dealing with similar incidents.
This experience has underscored the significance of adopting a victim-centred and trauma-informed approach in law enforcement. The journey from initial response to referral to partner agencies has highlighted the necessity of ongoing self-improvement. By acknowledging areas for growth and pursuing further education and professional development, I aim to become a more effective and confident police officer.
Furthermore, I am committed to integrating evidence-based policing strategies to address child sexual abuse, emphasising the role of data and research in shaping law enforcement practices. As the criminal justice and public health systems work to reduce repeat offences and protect the most vulnerable, the lessons learned from this experience will guide future responses, ensuring that I provide the best possible support to those in need.
2200-word count









Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk147695248]
Domestic abuse incidents have the potential to be very complex, this can provide the police with many challenges to ensure any incident is dealt with effectively. Domestic abuse incidents require a comprehensive and sensitive approach to ensure the safety of victims, hold offenders accountable for their actions, and prevent further harm to those affected.
Preventing crime and disorder is central to the policing mission. The National Police Chief’s Council (NPCC) Policing vision 2025 sets out to meet challenging demands of modern-day policing. “To make communities safer by upholding the law fairly and firmly, preventing crime and anti-social behaviour, keeping the peace, protecting and reassuring communities, investigating crime and bringing offenders to justice” (NPCC, 2015).  
In addition, to outlining difficulties connected to domestic abuse and tactics created for efficient policing in such trying circumstances, in this essay I will critically analyse a domestic abuse incident that I witnessed.
Domestic abuse encompasses a variety of violent acts, the College of Policing (2023) outlines domestic abuse as “Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those personally connected”. Domestic Abuse accounts for a significant proportion of overall crime and reports grew by 88% between 2013 and 2017, and by 2019 there had been an additional 24% increase (ONS, 2019).
Firstly, I will start by outlining an incident I attended. The circumstances surrounding the initial call were very basic, also the information passed on from the Public Service Centre (PSC) was very limited.  An abandoned 999 call was received, there was a direct request for police attendance. I was informed there were no critical markers that could have suggested previous domestic incidents at the address and there were two names linked, both male genders. No other information was available at this time.
On arrival at the address, there were no immediate signs of any disturbance taking place. I then attempted to contact those inside but failed to get a response. Officers conducted house-to-house searches to see if anyone had heard or seen anything, this was negative. Based on the nature of the call, I opted to force entry into the property under Section 17 of the Police and Criminal Evidence Act of 1984. When conducting a search of the property, I came across a male laying in the bathroom who was visibly upset; his face was very swollen and covered in blood. I attempted to take a first account of the male, he was very reluctant to provide any information, and there seemed to be a language barrier. A colleague continued to search the property; he came across another male in the attic. The male came down, and again, English was not his first language. The male did not appear to have any visible signs of injury and gave no explanation as to why he was hiding in the attic. The male was subsequently arrested for the assault. At this point, I was feeling very anxious, I did not really know how to respond effectively to an investigation when the person speaks very limited English and did not want to miss any golden opportunities to obtain any key evidence. I knew I needed an interpreter but did not know how to facilitate it. I consulted with my sergeant, who pointed me in the right direction.
I established the identity of the victim from a letter at the property, it was noted the male was Somalian. Based on this, I liaised with Language Line to assist with obtaining a statement at the hospital. Prior to this, the nature of the offence appeared to be solely an assault that had taken place, this became very complex to deal with. The male had only been living in the country for several months and had moved with his partner because his family had not accepted his sexuality. The male was from Somalia and informed officers he was Islamic. I did not know much about the Islamic religion, which made me feel very anxious, as I did not want to cause the male any distress by asking too many questions surrounding that. I made sure I was aware of the multicultural and diverse communities we serve and sought further understanding of religious beliefs. This helped me understand the severity and circumstances with more clarity. I had to be very sensitive with the matter as the location of the incident is a very close-knit community and is largely populated with the Islamic community. I needed to ensure my choice of language was simple and empathetic. This was done by actively listening to the interpretation during the first account, showing understanding and remorse for the situation he was currently faced with. This comforted the victim; he explained to the interpreter how grateful he was for the support I was providing and stated he felt comfortable talking to me. This brought me a lot of satisfaction knowing I was aiding someone who is at a very low point in his life. I reassured the victim; safeguarding was paramount, and we would do everything to protect him from further harm or violence. Further disclosures were made about false imprisonment and coercive control.
There were numerous difficulties throughout this incident, which can be associated with investigating incidents of domestic abuse.
With cases of domestic abuse, urgent safety of the victim is of paramount importance and takes preference over any criminality activity at the initial stage of any investigation. The victim was taken to hospital which is deemed a place of safety. Nevertheless, in everyday life where a victim is subjected to domestic abuse that person is faced with multiple difficulties and frequently encounters significant obstacles to regain normality in their life. When attempting to leave an abusive situation, “fear of retaliation, economic dependence on the perpetrator, and limited access to support services all can have a detrimental effect on their situation to free themselves of hardship in their relationship” (Harne & Radford, 2008).  When assessing level of risk, providing appropriate safety measures, such as temporary housing, DV protection orders, or referrals to supporting agencies, I found a challenge as an officer, but essential to help the victim to overcome these obstacles.
During an investigation of domestic abuse, the gathering and collection of evidence can present unique challenges. Domestic abuse frequently occurs in public dwellings, where most of the time it can be one word against another. Rarely are their witnesses to the events, and the perpetrator has so much control over the victim that reporting the abuse and then being willing to testify in court is unlikely. In this incident, there were no witnesses to the events, making the investigation very complex. None of the neighbours were willing to provide any information to the police. For this reason, my initial inquiries into the investigation had to be very thorough to ensure key evidence was obtained.
Domestic abuse cases involve complex power dynamics between the victim and the perpetrator. The abuser may exert control through tactics such as “intimidation, manipulation, or emotional coercion, making it challenging for victims to seek help or break the cycle of abuse, (May & Travis, 2014). In relation to this incident, coercive control was identified as one of the offences and this can be very challenging for the police to identify and achieve a successful prosecution. The victim disclosed he has no contact with any of his family or friends back home and has no access to a mobile phone as his partner would not let him. We must comprehend these dynamics and employ strategies that prioritise the safety and empowerment of victims where they are more likely to provide evidence and testify at court.
While ensuring thorough investigations and appropriate support, the police must have protocols in place to safeguard the privacy of victims. I have completed a Public Protection Notification Report whereby the domestic abuse, stalking, and harassment questions were asked of the victim. The DASH questions are a national tool and are used as a referral mechanism when domestic abuse is suspected. This allowed me to decide on the level of risk of serious harm present for the victim. I rationalised the assessment as being high-risk, and the answers to these questions were then shared with the Domestic Abuse Unit and partner agencies such as the NHS, housing, social services, local council, and charity organisations, which would then individually assess if they could intervene to support the victim.
Domestic abuse incidents are frequently underreported where it is estimated that only 15.4% of adults have reported their concerns (Burnes at al. 2019).  Further within the literature (Hines & Douglas, 2014 & Demsey, 2013), other reasons could be “Fear that they would not be believed, not aware of support services and reasons as to why the behaviour has become normalised”. It has also been reported that the number of victims not supporting an investigation is significantly increasing up to 55% depending on the force area (ONS, 2019).
As a police constable, I play a crucial role in responding to incidents of DA. Typically, we can adopt policing strategies for the prevention of offences.
Awareness and Education: This can include the police to effectively identify the signs of abuse and the community itself. By educating, this will ensure early identification by victims and witnesses and, in turn, increase the likelihood of reporting before the abuse gets worse.
As police constables, we receive specialised training on how to respond sensitively and effectively to cases of domestic abuse. This training teaches officers the dynamics of domestic abuse for early identification and to adopt a trauma-informed approach. Training is based upon the Authorised Professional Practice (APP) guidance on how to effectively investigate cases of domestic abuse (COP, 2023).
In addition, collaboration with victim support organisations is essential to providing comprehensive and coordinated responses. Victim support services can provide immediate access to an abundance of support, including counselling, housing, and financial support. In my incident, I liaised with victim support and housing on behalf of the victim due to his language barrier. I arranged suitable emergency accommodation for the victim. He was thankful for this and showed appreciation. I also contacted local charity organisations that can facilitate food banks for vital food supplies for the male, who is vulnerable to leaving his new home. A ring doorbell was fitted on the male's new accommodation. This brought me comfort knowing that the information I shared resulted in safety measures being put in place.
Police officers conduct risk assessments, evaluating potential dangers encountered by victims and developing contingency plans in accordance with their findings during the investigation. Evaluating factors such as the severity of the abuse and the offenders previous offending behaviour. Safety plans assist victims in developing strategies for protecting themselves and their families, such as gaining access to secure housing or obtaining protection orders.
In addition to responding to reported incidents, the police can address DA proactively through targeted patrols and initiatives. This may include conducting routine welfare checks, identifying repeat offenders, conducting surveillance, and engaging in community policing to establish trust and encourage reporting. In my incident, the suspect was bailed for further inquiries, so routine welfare checks were carried out on the new accommodation of the victim. The suspect would have been able to ascertain Victim’s new location due to the tight-knit Islamic community; word of mouth may have gotten around, and there is a high risk of further serious harm to the victim.
We must understand that DA is of a complex nature, and we must regularly monitor the statistics surrounding incidents of DA and therefore ensure we adapt and improve on how we deal with them, relying upon feedback from victims, the community, and partner agencies. This feedback can inform changes in policy and practise, resulting in more robust and accountable approaches. This will hopefully increase the level of reporting and successful prosecution of offenders. From a police aspect, even though reported cases of domestic abuse can sometimes lack sufficient evidence, I must consider other departments within the service who could assist.  If the victim feels that a prosecution is likely, then there is an increased likelihood of them testifying. During my incident, I liaised with crime scene investigators and the Criminal Investigation Department (CID). Forensics were obtained from the scene and used as evidence. The SIO attached to CID was thankful for my work during the initial investigation, where key evidence was preserved. For future reference, I would like to give more care and consideration to preserving evidence at home rather than just the location of where the male was located. I need to be more forensically aware, ensuring no evidence is lost, and look at the wider picture rather than what was just in front of me at the time.
Despite prosecution being a priority in any investigation of domestic abuse, we must also consider that, at some point, they are going to be back out in the public. We must ensure that we address the underlying issues and consider the necessary rehabilitation for offenders to reduce the likelihood of them repeating their offending behaviour. This can include counselling, anger management services such as Kaizen, alcohol, and substance support through services such as Dyffodol, and victim awareness.
Word count: 2196
 









































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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