 
Introduction
The overreaching objective of this work was to better understand the experiences and perceptions of police officers when it comes to dealing with incidents that include a mental health element. The aim of the research was to identify and highlight difficulties in the current method of operation and then offer evidence-based suggestions for improvement. This chapter then will summarise the findings of the conducted research, review their implications, and offer recommendations for both policy and practice. 
Key Findings
The research conducted in this work looked to address three main questions:
1. What are the experiences of police officers when dealing with mental health-related incidents?
2. How adequate do said officers feel that the training they received is?
3. How could the process of dealing with these incidents be improved? 
The results of the research conducted highlight that most officers that took part in the research felt that the training they received was inadequate. Another concerning discovery was that 60% of participating officers had never received any training on how to best deal with individuals going through a mental health episode. When it came to asking officers questions around how police currently attend mental health calls with no healthcare professionals on scene, 83.8% of officers expressed that they felt that mental health professionals should be accompanying them to these types of incidents. These findings closely align with existing research by (Wessely et al., 2018) which was discussed earlier within this project and highlights the need for improved collaborative work efforts and specialised training amongst police and healthcare professionals.
Interpretation of Findings
The results of the conducted survey amongst serving police officers have highlighted an evident omission of training and a need for reform around the need for regular and comprehensive training for dealing with incidents involving mental health. In addition, the survey results indicated strong support for the involvement of mental health professionals along with police at these types of incidents, indicating a possibility that a more collaborative approach to best serve those in need is required. 
Recommendations
Based on the findings of the research conducted among serving police officers, the following recommendations can be made to improve the policing response to mental health incidents:
"Based on the findings, several recommendations can be made to improve the management of mental health incidents by police officers:
Training Recommendations
· The implementation of ongoing training for effectively dealing with individuals in mental health crises for all front-line officers, regardless of their length of service. Participants of the research suggested that this training should include scenario-based inputs from mental health professionals in an effort to encourage multi-agency cohesion. As highlighted previously, 60.5% of the research participants never received training around mental health. Although 39.5% had received such training, implying that new officers may receive greater training during their initial training than officers who are currently on active duty. This further highlights the need for an ongoing training program and not a one-off input during initial training. 
Collaboration of Police and Health Care Professionals
· Establish a dedicated mental health joint response unit whose primary role is to attend calls that include immediate risks to life due to aggravating mental health factors. This unit would be made up of a combination of police, social workers, paramedics, and mental health professionals in an effort to properly address the root cause of the issue and not provide a temporary fix by simply allocating police officers who have little to no training in this field, as identified in this research. 
· Develop strict protocols and joint training operations to encourage cooperation between involved agencies. 
Policy Recommendations
· Implementation of policies that advocate for mental health professionals to attend to individuals in crisis as first responders in appropriate situations. 
· Multi-agency review panel implementation to review incidents and make ongoing suggestions around how to better the collaborative approach. 
Resource Allocation 
· Health care agencies to allocate funding for dedicated mental health teams and their equipment who can attend alongside police in order to provide the individual in crisis with the correct care. 
· Make unmarked police vehicles available to transport those who are being dealt with by the police. 79% of participants indicated that they didn’t feel that using a marked police vehicle to deal with individuals in mental health crises was inappropriate. Respondents indicated that those being dealt with by the police for their mental health could end up feeling embarrassed by being placed in the cage of a marked police van when they have not committed any crimes. 
Legislative and Legal Framework 
· Review the powers available to police under Section 136 of the Mental Health Act of 1983. Over 50% of respondents indicated that they felt that the powers available to them under Section 136 were not suitable for dealing with mental health incidents. Consideration for more robust powers and being able to section an individual at any place and not just a place of safety would be suggested to save police time and resourcing issues. 
Future Research Directions
While this study has provided an insight into the way that police in England and Wales handle incidents that involve a mental health element and offered suggestions for improvement, there is still potential room for further investigation into the topic. Future research should look into the prolonged effects that enhanced training programs and collaborative efforts have on how effective police are in handling these types of incidents. Another area with room for improvement would be increasing the number of participants in the research and obtaining responses from police forces further afield. This would help to obtain more general findings and provide a more comprehensive understanding of the issues being discussed.
 
Final Thoughts
Through a combination of reviewing existing research and obtaining the views and suggestions of serving police officers, this research has been able to highlight clear gaps in how officers are trained and supported in relation to dealing with incidents involving those going through a mental health crisis. The findings have underscored the need for changes around how officers are trained around these issues and the frequency of that training. This research has also highlighted the obvious need for a more collaborative effort between health care professionals and police. The implementation of the suggestions included in this research then could lead to more effective police responses to these types of incidents as well as a better level of service for the individual that is in crisis. The complexity of this area of policing is highlighted within this research, and given the sheer volume of mental health incidents officers claimed to attend, there is an urgent need for reform in the training and joint efforts of agencies to improve the level of service for those who are in need of it.
 

