


Critically evaluate the impact of crime and anti-social behaviour upon local communities, and examine strategies used by police to address these issues. Consider examining problem-solving models and evidence-based policing.

This assignment will include what anti-social behaviour (ASB) is and how it affects local communities. This assignment will critically evaluate the impact of ASB and examine the strategies that the police use to prevent and stop crime, this includes education, CCTV, and anti-social behaviour orders. It will also look at problem-solving models and evidence-based policing solutions such as problem-orientated policing (POP), and the SARA model. Then it will examine them and state if they are effective in policing ASB. It will include a case study on ASB and how it affected the community, the public, and the local police and it will include breach of peace. Lastly, it will include a conclusion on what has been covered whether ASB affects local communities and how big of an impact it has on them.

Anti-social behaviour is defined as when a person is behaving inappropriately, this could include committing common or more serious crimes such as swearing, making threats, being abusive and causing property damage. According to (Newburn, 2017, p. 609) anti-social behaviour can cause distress and misery to innocent people in communities, Newburn stated that anti-social behaviour is usually committed under the influence of either alcohol or drugs. Newburn also stated that a solution was proposed by the government which was a court order to try and reduce ASB, it could be applied for by local authorities or the police and could be given to individuals over the age of 10 who acted in an anti-social manner that caused harassment, alarm or distress to someone that does not live in their household (Newburn, 2017, p. 609). (College of Policing, 2023) states that ASB has three categories, these are, personal, nuisance and environmental. There are multiple types of ASB such as being noisy or rude in public, causing disturbances in the community, carrying weapons, harassment, littering and graffiti-writing. Swansea Council (2023) correlates with the examples of ASB, they state that ASB can include, harassment, such as hate crime, verbal abuse, or bullying, nuisance, such as vandalism, graffiti, fireworks, or drug taking and other types of ASB such as dogs barking, car and property alarms, loud music, parties, obstructions, abandoned vehicles and fly-tipping. These are just some examples of anti-social behaviour. National Audit Office (2006) states that the cost given to government agencies to respond to anti-social behaviour in England and Wales is approximately £3.4 billion per year. This is without the cost of other prevention techniques that the police use which can be expensive to have.

An example of an anti-social behaviour case is the Stephen Lawrence case. Stephen was waiting at a bus stop in London when a group of teenagers stabbed him in a racist attack, his friend DuWayne was with him at the time and had witnessed Stephens's death. (UK Parliament, 2023) stated that on the 22nd of April 1993, Stephen Lawrence, an 18-year-old black man was stabbed at a bus stop in Eltham. He was attacked by a group of white youths in an unprovoked racist attack. DuWayne Brooks was also stated to have been with him at the time and had witnessed the attack. This shows that ASB can cause serious harm to people and the community, this case has made a big impact all over the world and it caused negative impacts on the community such as not trusting the police and causing people in the community to fear going out of their house. The Lawrence case had taken over 18 years of campaigning by Stephen’s family and supporters before two suspects were convicted of his murder in 2012. The other three suspects, however, were never brought to justice (Crown Prosecution Service, 2022). The case exposed institutional racism within the police, and it forced people to confront the issue and expose the deep-rooted problems of racism and discrimination that had either been ignored or denied (Crown Prosecution Service, 2022). This caused people to have a lack of trust in the police, especially after they made errors in the ASB case that prevented several suspects from being convicted. After this case, it was recommended that the police and the public improve race relations and rethink how they act and engage with the community. The police could have not made such errors in the investigation which could have aided in the prosecution of all the suspects. Home Office (2021) provides evidence that people have a lack of trust in the police by creating a graph of statistics that states that black 16-24-year-olds in England and Wales have only 63% confidence in their local police, Asian people have around 76% confidence and white people have 79% confidence in their local police. This shows that there is not a large amount of confidence in the police and that black people have the least amount of confidence in them whereas white people have the highest amount.

Negative impacts of ASB can include being scared to go out, having difficulty sleeping, loss of confidence and increased anxiety. (Gov.UK, 2023) states that people can be impacted by ASB by feeling annoyance, anger, anxiety, and depression, it could also make them feel fearful of ASB in their community. Negative impacts of crime and ASB upon communities include perceptions of safety in the community, economic, financial, and social impacts and it could also affect the community by having negative impacts on the environment and having to fix very expensive damage. It could affect people’s mental health which could lead to being fearful in their community. According to (ASBhelp, 2021) anti-social behaviour can make people feel frightened to leave their houses and go out in public. It could also make people feel scared to go home if the abuse is directed to their house or in their area. If people do not trust the police in their community because they think they may not do anything about preventing or stopping crime and ASB, it would result in the downfall of police officers and an unsafe community. The Lawrence case correlates with this because it impacted Stephen’s family and his community because of what happened and caused his family and the public to fear going out in the community. It also impacted the police because Stephens' family and the public did not trust the police after it. It had caused the community to be fearful and angry at what had happened and how the police had dealt with it. 

Responses to crime can vary widely, it is usually led by the police which can sometimes involve voluntary organisations if they are needed (Mclaughlin and Muncie, 2001, p. 306). Voluntary organisations include the fire service, local councils and government, local organisations and businesses, ambulance service and schools. Key questions are also put into place to find out why crime and ASB are happening in the community and what can be done to prevent and stop it. There are many examples of strategies that the police use to address anti-social behavioural issues including community policing, mentoring and education, therapy, and counselling, anti-social behavioural orders, and CCTV. Community policing is an example of preventing ASB because the police need to develop close relationships with the community (Newburn, 2017, p. 649). It allows people to feel safe in their community and it allows them to trust the police with any problems they need addressing. Community policing is a good strategy to use because it is effective and prevents ASB. This is by using communication and having a good relationship with the community to show that the public can trust the police. (Joyce, 2011, pp. 71-72) shows this because Joyce states that community policing is focused on preventing crime rather than just reacting to it and using different measures to limit the opportunities for crime to occur. According to (Brogden and Nijhar, 2005, p. 42) Community policing aids in crime prevention and remains a central feature of policing work, it is also the police's responsibility to conduct, and other agencies and the public can liaise with them. Early intervention and prevention are good techniques to use because they reduce and stop crime by educating people about ASB and what could happen if they commit ASB. (College of Policing, 2022) correlates that early intervention is effective because it states that it can have a long-term effect. Other examples include the police giving discussions and mentoring people, communities, and schools. This can be efficient because it allows people to feel free to ask any questions, they have regarding ASB, and the police can tell them to consider their perspective and the community's perspective on ASB and how much it impacts the police, communities, and people. Providing therapy and counselling to people could also be an effective tool to use because it allows people to speak about their fears and thoughts which could reduce and prevent crime. Anti-social behaviour orders (ASBOS) are orders given to people who behave in an anti-social way and harass, alarm and distress people and communities. They can be given to people over the age of 10. Civil injunctions, community protection notices (CPNS) and criminal behaviour orders (CBO) replaced ASBOs in 2014. They can be given by the court if the police, council, or landlord provides reports of persistent ASB (Gov. UK, 2023). This is an efficient tool because it allows people to follow certain rules that can reduce and prevent crime, it causes people who commit ASB to stay away from a particular place, or person. It can also tell you to fix any damage that people cause to other people’s property. CCTV is also a good tool to use because it deters people from committing ASB because of the worry that they may get caught on camera. (Joyce, 2011, p. 41) concurs because it is stated that the police use CCTV surveillance and monitor the public to deter crime and disorder, it is also stated that CCTV greatly assists in investigations. College of Policing (2015) states that crime was found to have decreased by 13% when CCTV was put up compared to those without and only three out of 76 studies reported had an increase in crime. All these responses to crime and ASB could have had a positive impact in keeping Stephen and his family and community safe because these examples of preventing and responding to crime aid in trying to prevent and stop crime in communities by using different techniques to prevent it.

Problem-oriented policing (POP) is a preventative tool. It is often vital to the identification of problems and the development of strategies to solve them (Joyce, 2011, p. 73). POP is an approach to developing targeted interventions to respond to crime and ASB in the best way possible to reduce it. POP looks at repeat victimisation, hot spots, and more. POP is a problem-solving technique that allows the police to group similar accidents and deal with them collectively which could reduce or remove the problem (Brown, 2014, p. 371). SARA is an evidence-based policing approach, it is an efficient way to reduce crime, it is like POP because it aids in identifying the problem and analysing it to find a solution to reduce and stop crime and ASB. SARA stands for scanning, analysis, response, and assessment (College of Policing, 2017). Broken windows theory is a zero-tolerance theory that shows that when an area is filled with litter, graffiti, abandoned cars, and broken windows, it increases the risk of people committing a crime in that area because they assume that the area is low-risk and there would not be any punishment for committing a crime. According to (Joyce, 2011, p. 75), the broken windows theory encourages people to commit crimes in a low-risk, abandoned-looking area because the area gives the impression that nobody cares about it or is willing to respond to the crimes. The criticism of this theory is that it oversimplifies the causes of crime by focusing mainly on visible signs of disorder and it neglects underlying social and economic factors (Green, 2023). Social and economic factors are what can risk people committing crime in the first place. The National Intelligence Model can be a very basic approach for police officers to use to be able to make decisions about cases and handle information (Bullock and Tilley, 2012, p. 41). It is effective for the police because it allows them to make decisions easily and professionally, it also helps them understand and manage the information that is given to them. Problem-solving is efficient and practical to use and it is the essence of neighbourhood policing (Harfield, 2013, p. 25). Crime can be reduced by detecting crimes and coming up with solutions to prevent them. Preventing crime from happening is good for the community, the police, and people, it is good for their mental health and provides clear benefits to society (Wood, 2023, p. 55). The techniques of problem-solving in policing aid in reducing and preventing crime and ASB, they are all efficient and effective ways of coming up with ways to find out why a crime is happening and then finding a solution to resolve it. POP, SARA, Broken Windows Theory and the NIM model are good techniques that could have been used in the Lawrence case, this is because it would have allowed the police to try and prevent it from happening or happening again by figuring out why it was happening in the first place and how it could be stopped. They could have also been used because it would have allowed the police to make better and more professional decisions before acting on the case.

Breach of peace is defined as any person who is in a public place using threatening, abusive, or insulting words or behaviour with the intent to provoke the peace or where it is likely to be broken, shall be guilty of the offence (Public Order Act, 1936). Any person committing a breach of the peace can be arrested by law, and they can also be detained until there is no likelihood of a breach of the peace recurring (Wood, 2023, p. 325). This could have been a good prevention technique in the Lawrence case because if police had been in the area at the time and had noticed the youths committing ASB towards Stephen, they could have been detained for breach of the peace.

In conclusion, ASB hurts people, the police, and communities such as economically, environmentally, and emotionally. It is difficult for officers to stop ASB quickly which is why the strategies used to address the problems are so important and efficient to use. They aid in preventing and stopping ASB which also helps keep the public and community safe and stay confident in the police. The problem-solving models are also effective in preventing and stopping ASB, as stated. All the techniques have a positive impact which allows the police to keep the community safe and allow the public to trust the police with any of their problems. ASB is hard to police, however, there are multiple effective techniques to use to help the police reduce and stop ASB professionally, and without taking too much time. It impacts the police because, without the community's trust, the police would not have a job. After all, the public will not trust the police with their problems and the public might not help the police with any information, they have on any incidents that occur. The community will be in danger and more likely to have crimes committed in the area because of the lack of police which could cause the public to be fearful and afraid about going outside.
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