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CHOSEN JOB VACANCY
Job title: Community Healthcare Assistant
Band: 3
Employer: East of England Community Health and Care NHS Trust
Location: Norwich Community Hospital, Norwich
Contract: Permanent
Working pattern: Full-time or part-time, 37.5 hours per week
Salary: £25,760–£27,476 per annum
Closing date: 11 August 2026
Job reference: 839-8109900-JH-A
The selected vacancy is a Community Healthcare Assistant position within the Community Nursing Service. The role involves working with nurses, healthcare assistants, nursing associates and assistant practitioners to provide person-centred care in patients' homes, residential homes, supported living settings and community clinics.
The advertised duties include taking and recording observations, supporting patients with different health conditions, wound care, catheter support, palliative and end-of-life care, health promotion and communicating with patients, carers and other healthcare professionals. The employer states that full training will be provided for clinical skills and that staff will work under the supervision of qualified practitioners.
The person specification identifies effective English communication, good interpersonal skills, empathy, sensitivity, teamwork, motivation, observational and reporting skills, flexibility and basic IT skills as important requirements. Experience in a healthcare setting is listed as essential, while community healthcare experience and the Care Certificate are desirable.
Job advert evidence: Insert a screenshot or saved PDF of the vacancy immediately after this section in the final Word document. The original advert is available through NHS Jobs/trac. The vacancy was verified on 9 August 2026 and was scheduled to close on 11 August 2026.

TASK 1 – PROFESSIONAL CV
SAWKAT ALI
Student Number: 2442955
Telephone: 07731768774
Email: sowkotkhanrume@yahoo.com
Address: Flat 01,307 North End Road
Post: W14 9NS, Earls Court.
PERSONAL PROFILE
Motivated and friendly Health and Social Care student currently completing a Level 4 Certificate in Health and Social Care, with a strong interest in developing a career as a Healthcare Assistant within an NHS community service. I have experience working as a chef in Mediterranean cuisine, where I developed communication, organisation, teamwork, time-management and the ability to work effectively under pressure. I have also gained voluntary experience supporting vulnerable people, which strengthened my interest in person-centred care and supporting individuals with dignity and respect.
I am approachable, willing to learn and committed to developing my professional knowledge and practical healthcare skills. My Diploma in IT has also developed my confidence with technology and provides a foundation for using digital systems in the workplace. I am particularly interested in community healthcare because it allows healthcare professionals to support people in their own environments and contribute to their independence and wellbeing.
EDUCATION AND QUALIFICATIONS
Certificate in Health and Social Care – Level 4
UWTSD – 2025/2026
· Developing knowledge of health and social care practice.
· Developing understanding of communication and person-centred care.
· Developing awareness of professional responsibilities and reflective practice.
Diploma in IT
Capital City College (CONEL) – 2020/2021
· Developed digital and computer-related knowledge.
· Developed confidence in using IT for communication and information management.
Diploma in Travel and Tourism
Newham College – 2019/2020
· Developed communication and interpersonal skills.
· Developed experience of working with people from different backgrounds.
· Developed customer-service and organisational skills.
WORK EXPERIENCE
Chef – Mediterranean Cuisine
Cyprus Mangal 04/04/2024
· Prepared and cooked Mediterranean food according to required standards.
· Worked as part of a busy team to complete food preparation and cooking responsibilities.
· Communicated with colleagues to ensure tasks were completed effectively.
· Managed responsibilities within a busy working environment.
· Followed food hygiene and safety procedures.
· Maintained a clean and organised working environment.
· Developed the ability to remain calm and focused when working under pressure.
The experience has given me transferable skills that are relevant to healthcare, particularly teamwork, communication, organisation, responsibility, following procedures and maintaining high standards.
VOLUNTARY EXPERIENCE
Volunteer – Supporting Vulnerable People
Community support Volunteers UK  11/10/2020
· Volunteered to support vulnerable people.
· Communicated with individuals in a friendly and respectful manner.
· Developed greater awareness of the importance of patience, empathy and listening.
· Recognised the importance of treating people with dignity and respect.
· Developed an interest in supporting people who may require additional assistance.
· Gained experience that strengthened my motivation to pursue a career in health and social care.
KEY SKILLS
· Good verbal communication
· Good knowledge of English
· Friendly and approachable manner
· Empathy and sensitivity
· Teamwork
· Working with vulnerable people
· Ability to follow procedures
· Time management and organisation
· Working effectively under pressure
· Basic IT and digital skills
· Willingness to learn and develop
· Respect for confidentiality and dignity
ACHIEVEMENTS
· Completed a Diploma in IT.
· Completed a Diploma in Travel and Tourism.
· Currently undertaking a Level 4 Certificate in Health and Social Care.
· Gained voluntary experience supporting vulnerable people.
· Developed transferable professional skills through employment in the catering sector.
INTERESTS AND HOBBIES
My interests include gardening, farming, hiking and travelling. Gardening and farming have developed my patience, responsibility and ability to work consistently towards a goal. Hiking supports my physical wellbeing and travelling has helped me develop an appreciation of different cultures and experiences.
REFERENCES
Reference 1:
MR. Gokarn Bekir
Restaurent Manager
Email: Gokan.Bekir@CyprusMangal.co.uk
Phone: 07731768778
Reference 2:
Ms. Emma Wilson
Volunteer Coordinator
Email: Emma.Wilson@csuk.org
Phone:07746870774

References available on request if preferred.

TASK 2 – PERSONAL STATEMENT
I am applying for the Community Healthcare Assistant role because my long-term career aim is to develop a professional career within health and social care and contribute positively to the wellbeing of people in my local community. I am particularly interested in community healthcare because it provides an opportunity to support people in their own homes and community settings while promoting dignity, independence and person-centred care. The Community Healthcare Assistant vacancy with East of England Community Health and Care NHS Trust is therefore closely aligned with my career ambitions.
I am currently completing a Level 4 Certificate in Health and Social Care. Through my studies, I have developed my understanding of the principles of health and social care, including the importance of effective communication, person-centred approaches and professional development. My studies have also encouraged me to reflect on my own strengths and areas for improvement. I understand that a Healthcare Assistant must work within their level of competence, follow instructions and policies, communicate concerns appropriately and seek support from qualified professionals when necessary.
In addition to my Health and Social Care qualification, I hold a Diploma in IT and a Diploma in Travel and Tourism. My IT qualification has given me useful digital skills that can support my future work in healthcare, particularly because modern healthcare environments increasingly rely on electronic records and digital communication. My Travel and Tourism qualification helped me develop interpersonal and customer-service skills and increased my confidence in communicating with people from different backgrounds.
My work experience as a chef in Mediterranean cuisine has also developed several transferable skills. Food preparation and cooking require concentration, organisation, teamwork and the ability to follow procedures carefully. Working in a busy kitchen taught me to manage responsibilities and remain focused under pressure. These skills can be transferred to healthcare, where staff must be reliable, organised and able to respond appropriately to changing circumstances.
My voluntary experience supporting vulnerable people is particularly important to my application. It strengthened my understanding that people should be treated with dignity, patience and respect. It also helped me recognise the importance of listening carefully and communicating in a friendly and sensitive way. I believe that these qualities are important when supporting patients who may be anxious, unwell or dependent on others.
My main personal strengths are communication, friendliness and my good knowledge of English. I understand that communication is essential in healthcare because patients need to feel listened to, respected and understood. Effective communication is also necessary when working with colleagues and reporting information to senior healthcare professionals.
I recognise that I still have areas to develop, particularly my confidence in professional communication and practical healthcare skills. I am willing to undertake further training and accept constructive feedback to improve my practice. Over the next two years, I aim to develop my confidence, complete relevant training such as the Care Certificate where required, strengthen my clinical knowledge and gain further healthcare experience.
I believe I would bring enthusiasm, compassion, reliability and a willingness to learn to an NHS community healthcare team. My education, voluntary experience and transferable employment skills have prepared me to take the next step towards a healthcare career, and I am committed to continuing my personal and professional development.

TASK 3A – SWOT ANALYSIS
Strengths
Communication: I have identified communication as one of my strongest skills. My Level 4 Health and Social Care studies and voluntary experience supporting vulnerable people have helped me understand the importance of listening and communicating respectfully.
Friendly personality: I am friendly and approachable. This can help me establish positive relationships with patients, carers and colleagues.
Relevant education: My Level 4 Certificate in Health and Social Care provides a relevant academic foundation for my chosen career.
Voluntary care experience: Supporting vulnerable people has given me an initial understanding of the importance of compassion, dignity and patience.
Transferable work skills: My experience as a chef has developed teamwork, organisation, responsibility and the ability to work under pressure.
IT knowledge: My Diploma in IT provides useful transferable digital skills.
Weaknesses
Limited formal healthcare employment: My main paid employment experience is as a chef rather than a Healthcare Assistant. I therefore need to gain more direct healthcare experience.
Confidence in communication: My lecturer's feedback from the Component 1 presentation identified communication and confidence as areas requiring improvement.
Limited clinical skills: I have not yet developed the practical clinical competencies required for the advertised role, such as taking observations, ECGs or supporting wound care.
Professional healthcare experience: I need greater experience of working within a multidisciplinary healthcare team.
Opportunities
The NHS community healthcare sector offers opportunities to develop through induction, supervision, workplace training and competency development. The selected vacancy states that full training is provided for clinical skills. This provides an opportunity to build practical competence after recruitment.
My Level 4 Health and Social Care qualification can also support progression into healthcare roles. I can seek additional voluntary experience, complete the Care Certificate where appropriate and attend relevant training.
My IT qualification is another opportunity because healthcare staff increasingly use electronic systems for recording and communicating information.
Threats
Competition for NHS Healthcare Assistant vacancies may be high, particularly where applicants have previous healthcare experience.
Another threat is that the selected vacancy requires healthcare-setting experience as an essential criterion. This means I may need to gain additional relevant experience before I am fully competitive for similar roles.
My lack of confidence in professional communication could also affect interview and workplace performance if I do not address it.
The role can also involve stressful situations, vulnerable patients and exposure to challenging circumstances. I will need to develop resilience and understand professional boundaries.

TASK 3B – PERSONAL DEVELOPMENT PLAN
	Goal
	Action
	Timescale
	Monitoring/Evaluation

	1. Improve communication and confidence
	Practise speaking in front of others, participate actively in class, practise interview questions and request feedback from lecturers and colleagues.
	Months 1–12
	Keep a monthly reflection log. Compare confidence at the beginning and end of each semester. Aim to feel significantly more confident when speaking to groups and professionals.

	2. Develop healthcare knowledge and practical skills
	Complete my Level 4 Health and Social Care course and undertake relevant training such as the Care Certificate if required. Learn more about observations, infection prevention, safeguarding, confidentiality and person-centred care.
	Months 1–18
	Maintain a training record and portfolio of evidence. Review progresses every three months and identifies any knowledge gaps.

	3. Gain more healthcare experience
	Continue or expand voluntary experience supporting vulnerable people and seek suitable healthcare support-worker or care opportunities.
	Months 1–24
	Record duties and learning from each experience. Request feedback from supervisors and update my CV after gaining new experience.

	4. Improve digital and professional record-keeping skills
	Build on my IT Diploma by practising Word, Excel, email and digital information management. Learn the importance of accurate and confidential record keeping in healthcare.
	Months 1–12
	Complete practice tasks and reflect on improvements. Review digital skills every six months.

	5. Prepare for NHS career progression
	Research NHS Healthcare Assistant vacancies, practise applications and interviews and review person specifications against my skills.
	Months 12–24
	Apply for appropriate vacancies and keep a record of applications, feedback and outcomes. Review career progress every six months.


Two-Year Development Strategy
During the first six months, my main priority will be improving confidence and communication. This is particularly important because my lecturer identified communication and confidence as areas for improvement. I will practise presentations, participate in discussions and ask for constructive feedback.
Between six and twelve months, I will focus on strengthening my healthcare knowledge and practical preparation. I will complete my Level 4 qualification and seek relevant training and voluntary opportunities.
During the second year, I will focus on gaining more direct healthcare experience and preparing for NHS recruitment. I will regularly compare my skills with Healthcare Assistant person specifications and identify areas that require further development.
Progress will be monitored through a development diary, training certificates, feedback, reflective entries and regular reviews of my CV. I will conduct a formal review every six months and revise my goals when necessary.

TASK 4 – CRITICAL REFLECTION USING GIBBS' REFLECTIVE CYCLE
Introduction
Reflection is important in health and social care because it allows individuals to examine their experiences, identify strengths and recognise areas requiring development. Gibbs' Reflective Cycle provides a structured approach through six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I have used this model to critically reflect on my LCHS4009 Component 1 presentation.
Description
The assessment was a five-minute presentation about self-awareness. My presentation focused specifically on the importance of communication in Health and Social Care, and I used Gibbs' Reflective Model to structure my discussion. The presentation required me to communicate information clearly to an audience within a limited period. I prepared the content and attempted to explain why effective communication is important in health and social care practice.
The presentation was significant to me because communication is also an important skill for my future career as a Healthcare Assistant. Healthcare professionals need to communicate with patients, carers and colleagues appropriately, and therefore the presentation provided an opportunity to examine my own communication skills.
Feelings
Before the presentation, I felt nervous because I was aware that I had to speak in front of other people within a specific time limit. I was concerned about whether I would communicate my ideas clearly and whether my confidence would affect my performance.
During the presentation, I tried to concentrate on the information I had prepared. Although I experienced some nervousness, I continued with the presentation and completed the five-minute assessment. After completing it, I felt proud of myself. Finishing the presentation gave me a sense of achievement because I had faced a situation that made me uncomfortable and successfully completed it.
Evaluation
One positive aspect was that I completed the presentation and communicated my chosen topic to the audience. I also selected a topic that was relevant to my Health and Social Care studies and future career. The use of Gibbs' model helped me organise my ideas logically and encouraged me to think about communication from a reflective perspective.
However, my lecturer, Soban Sadiq, provided feedback that I needed to improve my communication and confidence. This feedback was important because it showed that completing the task was not enough; I also needed to consider the quality and effectiveness of my delivery. My nervousness may have affected how confidently I presented my ideas.
Analysis
The experience demonstrated that knowing information and being able to communicate it confidently are different skills. I understood the importance of communication in Health and Social Care, but I need to continue developing my ability to communicate information effectively in front of others.
My feedback also made me more aware of the connection between self-awareness and professional development. If I am nervous when speaking during an academic presentation, similar nervousness could affect my communication with patients or colleagues. A Healthcare Assistant needs to communicate with tact, empathy and sensitivity, and the selected NHS vacancy specifically identifies effective English communication and good interpersonal skills as essential requirements.
At the same time, I recognise that confidence can improve through practice. My experience working as a chef has already taught me to work with other people and communicate in a busy environment. My voluntary experience supporting vulnerable people has also helped me understand the importance of respectful communication. I therefore have a foundation to build on, but I need to transfer these skills more confidently into formal professional situations.
Conclusion
Overall, the presentation was a valuable learning experience. I am proud that I completed the five-minute presentation despite feeling nervous. However, the lecturer's feedback helped me identify communication and confidence as important areas for development. I now understand that effective professional communication requires not only knowledge but also confidence, clear expression, active listening and appropriate body language.
Action Plan
Over the next two years, I will take specific steps to improve. First, I will practise speaking regularly in class and in small groups so that presenting becomes more comfortable. Second, I will practise NHS interview questions and professional communication scenarios. Third, I will request feedback from lecturers, supervisors and colleagues so that I can identify improvements.
I will also maintain a reflective development diary and record situations where I communicate successfully and situations where I need improvement. I will review this evidence every three months. My aim is to become more confident when communicating with patients, carers and healthcare professionals.
This reflection has therefore helped me understand that personal development is continuous. The presentation was not simply an assessment; it provided evidence about my current abilities and gave me a clear direction for future improvement. Developing my communication and confidence will help me become better prepared for a Healthcare Assistant role and contribute to safe, compassionate and person-centred care.
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