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Introduction;
In the world of Business industry, Amazon it’s one of the biggest and successfully company around the world. Apart that this organization provide jobs to people it also help us to access different accessories and products we would like  by only going online and search for the product you want. This company provide us different expectations in terms of how deals with customer feedback, as the most important factor are the satisfaction of customers. 
 In 1995 Amazon launches an online books sells then the E-books arrives at Amazon had  a good strategic plan   to become a successfully  brand on the market .
In 1995 Amazon become the biggest sell platform in the world, in 2005 Amazon launches prime membership that bringed a high number of customers and offering a quicker shipping to selected items .
In 2007 Amazon launches its first technologic  platform product which it’s the KINDLE.
Perhaps the company launched the first smart device the echoes speaker called ALEXA which it’s an artificial intelligence system. 
By December 1996, and the endings of  next year  October 1997,  Amazon  had around  1,000,000 customer accounts.  The number of employees working for this company it’s surrounded by billions of people working for this company.
This company clearly showed that they offer us different easy products and accessories, which it’s very easy to access.  They also demonstrated that they want the well features for the customers by developing devices to make it more comfortable and affordable.
In this report I included the main introduction about how the company developed different technologies, including the customer accounts and the number of employees. I would also support and provide how they adopt and focus on the higher part which it’s the customer satisfaction.
I would also be able to core the values and customer agreements including the feedback and customer evaluations of how they are part or how they find it in terms of the quality, good service, deliveries at the right time and the different facilities. 
 In resume I will cover the extract information of this company and the treasure of how important this company it’s for the people and the strategies they used for the marketing to be able to provide a trade marketing for people.  We can clearly see that amazon it’s a important player on the market and its diversity make this company more approachable and researchable   in the online platform by thousands persons around the world . 






