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Burnout Among NHS Frontline Healthcare Workers in the United Kingdom: A Scoping Review

Topic, Review Question and Objectives
Burnout among frontline healthcare workers has become a major concern within the National Health Service (NHS). Increasing workloads, workforce shortages and rising patient demand have contributed to higher levels of stress among healthcare professionals. This scoping review will examine the impact of burnout on NHS frontline healthcare workers in the United Kingdom.
Review Question
What is the impact of burnout among NHS frontline healthcare workers in the United Kingdom?
Objectives
· To identify the factors contributing to burnout among NHS frontline healthcare workers.
· To explore the effects of burnout on staff wellbeing and patient care.
· To examine strategies and recommendations reported in the literature for reducing burnout.
Rationale
The wellbeing of healthcare professionals is essential for delivering safe and effective care. In recent years, the NHS has experienced significant workforce challenges, including staff shortages, increasing service demands and difficulties with recruitment and retention (NHS England, 2023). These pressures have contributed to increased stress and burnout among healthcare workers. Burnout is associated with emotional exhaustion, reduced job satisfaction and an increased intention to leave the profession (West et al., 2020). Furthermore, staff burnout may negatively affect patient safety, quality of care and organisational performance (World Health Organization, 2022). Given the ongoing pressures facing the NHS, understanding burnout and its impact is important for supporting workforce wellbeing and maintaining high standards of patient care. This topic is therefore highly relevant to current UK health and social care practice and warrants further investigation through a scoping review.
Methods
This study will use a scoping review methodology based on secondary research. Relevant peer-reviewed literature will be identified through searches of electronic databases, including PubMed, CINAHL and Google Scholar. Inclusion criteria will consist of studies published in English between 2020 and 2025 that focus on burnout among NHS frontline healthcare workers in the United Kingdom. Studies conducted outside the UK or those not specifically related to burnout will be excluded. Data from the selected studies will be extracted and organised systematically. The findings will then be analysed using thematic analysis to identify recurring themes, patterns and recommendations within the literature.
Ethical Considerations
As this research involves a review of existing published studies, no participants will be recruited and no personal data will be collected. Ethical principles will be maintained through accurate referencing, academic integrity and respect for copyright and intellectual property rights.
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