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Choose a current job vacancy within the health and social care sector 

University Hospitals Birmingham NHS Foundation Trust
Band 3 Therapy Support Worker, Specialist Surgery
The closing date is 10 July 2026
Apply for this job
Job summary
University Hospitals Birmingham NHS Foundation Trust are looking to recruit an experienced Therapy Support Worker to a Band 3 Therapy Support Worker role in the Specialist Surgery Team based at Heartlands Hospital. The Therapy Support Worker will work under the supervision of Registered Therapists and will assist the therapists in the delivery of holistic patient care. The role will include collaborative working with experienced physiotherapists and occupational therapists who work as part of the multidisciplinary team to support patients undergoing surgery at Heartlands Hospital.
We are looking to recruit a Band 3 Therapy Support Worker with an interest in working in specialist surgery. The role supports therapists to provide therapeutic input to patients on the vascular and general surgery wards. You will join our dynamic team of Therapists who strive towards holistic recovery and regaining independence following surgery or illness. Applicants will be willing to participate in the 7-day working rota within the specialist surgery NHS (2026).











CURRICULUM VITAE
TANECHA CROSDALE
Address:     	 47 Haigh Crescent, Erdington, Birmingham B23 5 UN
Mobile:      	07960458831
Email:           	 c.nesh@yahoo.com

PERSONAL PROFILE
Dedicated and compassionate HealthCare Support Worker with approximately 20 years' experience providing high-quality care in both acute and residential care settings. Experienced in delivering safe, person-centred care while promoting dignity, independence, and wellbeing. Skilled in supporting multidisciplinary teams, undertaking a range of clinical duties, and maintaining standards of patient safety and infection prevention. A confident communicator with excellent interpersonal skills, able to build positive relationships with patients, families, and colleagues from diverse backgrounds. Reliable, proactive, and committed to continuous professional development and delivering outstanding patient care.
KEY SKILLS
    *      Person-centred care
    *      Clinical support and patient observation
    *      Venepuncture/phlebotomy and cannulation
    *      NEWS observations
    *      Blood glucose monitoring
    *      Catheter care
    *      Infection prevention and control
    *      Nutrition and hydration support
    *      Personal care and mobility assistance
    *      Patient documentation and record keeping
    *      Excellent communication and interpersonal skills
    *      Multidisciplinary team working
    *      Ward administration and patient admissions
    *      Health and safety compliance
    *      Compassionate, reliable and professional
    *      Time management and organisational skills


EMPLOYMENT HISTORY
Healthcare Assistant
University Hospitals Birmingham NHS Foundation Trust - Good Hope Hospital
2017- Present
Provide high-quality, compassionate care to patients within a busy acute hospital environment.
Key responsibilities include:
    *      Deliver person-centred care in accordance with individual care plans.
    *      Support patients with personal care, hygiene, dressing, mobility and daily living activities.
    *      Assist patients with meals, nutrition and hydration.
    *      Escort patients safely to wards, clinics and diagnostic departments.
    *      Promote patient safety, comfort and dignity at all times.
    *      Monitor and record patients' fluid intake and output.
    *      Provide catheter care in accordance with NHS policies.
    *      Maintain high standards of cleanliness and infection prevention.
Clinical and multidisciplinary support
    *      Assist doctors with venepuncture, cannulation and chaperoning.
    *      Support nurses by recording NEWS observations, blood glucose monitoring and wound dressings.
    *      Liaise with Physiotherapists regarding patients' mobility and rehabilitation.
    *      Provide Occupational Therapists with updates on patients' functional, social and mental well-being.
    *      Recognise concerns relating to dysphagia and dysphasia and refer appropriately to Speech and Language Therapy.
    *      Undertake ward administration including patient admissions, printing labels and wristbands, arranging ward transfers and answering telephone enquiries
EDUCATION  PROFESSIONAL QUALIFICATIONS
    *      2025 - Present
    *      Certificate in Higher Education - Health and Social Care
    *      2022
    *      Cannulation (NHS Training)
    *      Venepuncture / Phlebotomy (NHS Training)
    *      2018
    *      Care Certificate (NHS)
    *      NEWS Observation (NHS)
    *      Blood Glucose Monitoring (NHS)
    *      2017
    *      NCFE Level 2 Certificate in Understanding the Safe Handling of Medication in Health and Social Care (Ofqual)
    *      2006
    *      BTEC First Diploma in Care - Level 2 (Edexcel)
    *      Key Skills ICT - Level 1 (OCR)
    *      2005 - NVQ Level 2 in Care (City Guilds)
    *      2003 - Key Skills Mathematics - Level 1 (OCR)
    *      Mandatory NHS training, including Infection Prevention and Control, Fire Safety and Basic Life Support, is maintained and updated in accordance with Trust requirements.
INTERESTS
      I enjoy travelling and experiencing different cultures, listening to music, dancing, dining out, and spending quality time with family and friends.
REFERENCES
      Available on request.

Personal Statement – NHS Band 3 Occupational Therapy Support Worker
I am applying for the NHS Band 3 Occupational Therapy Support Worker position because I am passionate about helping individuals maximise their independence, improve their quality of life, and achieve meaningful outcomes through person-centred care. My long-term career ambition is to develop within occupational therapy by gaining practical clinical experience while continuing my professional education and eventually progressing towards becoming a registered Occupational Therapist. I am committed to the core NHS values of compassion, respect, teamwork and continuous improvement, which align closely with my own personal and professional values (NHS England, 2026).
My educational background in health and social care has provided me with a strong understanding of anatomy and physiology, communication skills, safeguarding, equality and diversity, infection prevention and control, and person-centred approaches to care. Throughout my studies, I have developed an understanding of how physical, psychological, and social factors influence health and well-being, alongside the importance of evidence-based practice, multidisciplinary collaboration, and professional standards. The Career Development Framework supports continuous learning, career progression, and workforce development, promoting safe, effective, and person-centred occupational therapy across all practice settings. (Royal College of Occupational Therapists, 2026).
During my academic studies and practical learning experiences, I have developed excellent communication and interpersonal skills that enable me to build positive relationships with service users, their families and members of the multidisciplinary team. I understand that every individual has unique needs and preferences, and I always aim to treat people with dignity, empathy and respect. I recognise the importance of active listening, gaining consent, clear communication and maintaining confidentiality in accordance with professional and legal requirements (Chartered Society of Physiotherapy 2015). 
One of my greatest strengths is my ability to work effectively as part of a team while remaining organised and adaptable in busy clinical environments. I can prioritise tasks, follow treatment plans designed by Occupational Therapists and accurately document patient progress. I am also confident in following instructions while using my initiative appropriately within my scope of practice. These skills would allow me to support Occupational Therapists in delivering rehabilitation programmes, assisting with functional assessments, promoting independence and contributing to positive patient outcomes.
.
I believe my caring nature, professionalism and enthusiasm for rehabilitation would make me a valuable member of the occupational therapy team. I understand the importance of maintaining accurate records, adhering to infection prevention procedures, promoting health and safety, and working within NHS policies and professional guidelines. I am motivated to contribute positively to service improvement while providing compassionate, high-quality care that places patients at the centre of every decision (Skills for Health 2025).
Working as an NHS Band 3 Occupational Therapy Support Worker would provide an excellent opportunity to further develop my knowledge, clinical skills and confidence within a supportive multidisciplinary environment. I am eager to contribute positively to the organisation while continuing to grow professionally and deliver safe, effective and compassionate care that reflects the values of the NHS. I am confident that my educational background, transferable skills, the importance of rehabilitation, commitment to person-centred practice and passion for improving people's independence would enable me to make a meaningful contribution to your Therapy Support worker, Specialist Surgery (Gov.UK 2013).

According to Gürel, Tat (2017) A SWOT analysis is a strategic planning framework that helps identify and assess an organisation’s project, or individuals strengths, weaknesses, opportunities, and threats.
Top of Form

	Personal SWOT analysis





	Strengths
	Weaknesses

	
· Self-motivated
· Hard working
· Good work ethic
· Always willing to work
· Punctual
· Initiative 
· Reflected on the past
· Self-awareness

	
· Difficult to articulate what I need to say
· Difficulty speaking in public
· Difficulty answering a on-the-spot question
· Poor digital skills
· Low confidence in the interview
· Panic when behind deadline 

	Opportunities
	Threats

	
· Training course 



	· Competition from other students
· AI Artificial Intelligence 
· Economic uncertainty 
· Personal challenges
· Job shortages
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Personal Development Plan 
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve digital skills
	Learning relevant software, completing online tutorials and applying digital technologies in routine work activities.
	Online training, IT support
	7 September 2026
	10 December 2026

	Build confidence in public speaking
	Deliver presentations, practice public speaking, meet in a public speaking group, and seek feedback after a presentation.
	Mentor, toastmaster and feedback from peers
	4 January 2027
	8 March 2027

	Enhance communication skills

	Practice active listening, seek regular feedback, and participate in team discussions
	Communication trainings, mentor, supervisor feedback. 

	19 January 2027
	16 February 2027




A Personal Development Plan (PDP) is a structured process that enables individuals to reflect on their learning, performance, and achievements, and to plan for their personal, educational, and career development (Cottrell,2019, pp. 47-49).


Critical Reflection on Presentation Assessment Using Gibbs' Reflective Cycle
Introduction
This reflection uses Gibbs' Reflective Cycle 1988 to evaluate my presentation assessment on communication, focusing on the Shannon and Weaver Model of Communication. Gibbs' model consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. It provides a structured way to reflect on my experience, lecturer feedback, and areas for future improvement (The University of Edinburgh 2026).
Description
My presentation focused on the Shannon and Weaver Model of Communication, which explains communication as a linear process involving a sender, encoder, channel, decoder, receiver, and the influence of noise. Before the presentation, I prepared my slides and practised explaining the model. Despite my preparation, I felt very nervous when I entered the presentation room because I was worried about forgetting my points and speaking in front of my lecturer. Fortunately, my lecturer welcomed me warmly, which helped reduce my anxiety and made me feel more comfortable.
During the presentation, I explained each stage of the Shannon and Weaver model and used examples to show how noise can interfere with communication. After I finished, my lecturer gave positive verbal feedback, saying she liked the way I explained the Shannon and Weaver model because my explanation was clear and easy to understand.
Feelings
Before the presentation, I felt anxious and lacked confidence. My nervousness affected my breathing and made me feel tense at the beginning. However, as I continued speaking, I became more relaxed and confident because I realised I understood the topic well. My lecturer's supportive attitude also helped me feel more at ease.
After receiving positive feedback, I felt relieved and proud. Knowing that my lecturer appreciated my explanation increased my confidence and reassured me that my preparation had been effective.
Evaluation
Overall, the presentation was a positive learning experience. One of my main strengths was explaining the Shannon and Weaver model clearly and logically. My lecturer's feedback confirmed that I communicated the theory effectively, demonstrating my understanding of the topic. I also managed to overcome my nervousness and complete the presentation successfully.
However, there were areas for improvement. My anxiety at the start affected my confidence and delivery. I spoke too quickly during the introduction and could have maintained better eye contact with my audience. These factors reduced the effectiveness of my communication despite my good knowledge of the subject.
Analysis
Gibbs' Reflective Cycle highlights the importance of analysing experiences to improve future performance. Public speaking anxiety affected my verbal and non-verbal communication. According to Shannon and Weaver (1949), communication can be disrupted by "noise." Although they mainly refer to technical or physical interference, my nervousness acted as psychological noise, reducing the effectiveness of my message at the beginning of the presentation.
My lecturer's welcoming behaviour also demonstrated the value of positive communication. Her encouragement helped reduce my anxiety and enabled me to communicate more confidently. The constructive feedback I received strengthened my confidence and confirmed that my explanation of the Shannon and Weaver model was effective. This experience showed me that supportive feedback is essential for improving communication and presentation skills.
Conclusion
This reflection has helped me understand that careful preparation contributed to my successful explanation of the Shannon and Weaver model. Although I was very nervous before starting, I gradually became more confident during the presentation. My lecturer's positive feedback confirmed that I communicated the theory clearly. However, I also recognise that I need to improve my confidence, speaking pace, and eye contact to become a more effective presenter.
Action Plan
For future presentations, I will continue preparing thoroughly by rehearsing several times beforehand. I will practise breathing and relaxation techniques to reduce anxiety before presenting. During presentations, I will focus on speaking more slowly, maintaining eye contact, and using confident body language. I will also continue asking for feedback from lecturers and peers to improve my presentation and communication skills.
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