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1. Introduction

2020 saw a global swift in all aspects of life due to the Covid-19 pandemic. On the 12 of March 2020, the World Health Organisation declared Covid-19 a pandemic due to the spread of the disease throughout the world, causing devastation in its path (Ciotti, Ciccozzi, Terrinoni, Jiang, Wang and Bernardini, 2020). We are now on the back end of 2021 and the pandemic seems to be continuing in its destruction with mutations found all the time. What the pandemic has led to is shift in how businesses run and in how people look and do jobs (McFarland, Reeves, Porr, and Ployhart, 2020). Many businesses and organisation had to shut down to eliminate the spread of the pandemic, they had to adjust as to how they offer their services to their customers.

In light of the above, this report’s purpose is to assess the impact Covid-19 has had on employability skills. Employability skills were already something that was discussion a lot because of the changes in market and global competition (Overtoom, 2000). The world market is changing, and the rapid growth of technology meant that organisations and businesses require more from their employees (Overtoom, 2000; Lowden, Hall, Elliot and Lewin, 2011). Therefore, it is acceptable that the changes brought by the pandemic will have an impact on the employability skills. There is a necessity to adapt to the news ways of working to keep production going and to serve the customers effectively. Below is the definition of employability skills that I felt fits well with what the report is trying to achieve.
“Employability skills are transferable core skill groups that represent essential functional and enabling knowledge, skills, and attitudes required by the 21st century workplace. They are necessary for career success at all levels of employment and for all levels of education” (Ovetoom, 2000, pp.1).

I believe that the pandemic has added an extra layer of importance on employability skills as they enable the organisation to function. Many jobs have moved from the traditional office, where people gather every day to complete tasks. Many offices closed and that meant those workers and leaders had to find ways to adjust and find ways in which they can deliver their goods and services to customers in the same or similar way. It is therefore acceptable that problem solving skills, time management, creative, critical thinking, digital skills are all skills that would be desirable during the pandemic as the work environment changes.















2. Main Findings

There are many employability skills that are desirable in workplaces namely basic competency skills, communication, adaptability, developmental, group effectiveness and influencing as stated by Overtoom (2000). Many of these skills would have seen a shift or a change of some sort because of the pandemic. As previously mentioned, many physical offices closed due to restrictions imposed by the government to reduce the impact of the pandemic. Therefore, employees had to find ways in which they for an example, teamwork remotely, use digital methods to do their work. Subsequently, new ways of working were to be adopted. Before the pandemic employees were required to be at the office at a certain time and work hand in hand with each other to produce goods and services. They will use the technology that the business would have at that particular time to complete task and so on. This of course is not to say that employability skills mentioned previous are not important, they are very important t the success of the business. However, during the pandemic some of them had to be adjusted to accommodate the impacts brought by the pandemic. Whilst there are many employability skills, in this report I will try to discuss those that may have been more impacted by the pandemic.

2.1 Covid-19 Pandemic impact on employability skills

2.1.1 Problem solving skills
Problem solving skills are very important in the function of any organisation. Many employers would seek employees that can problem solve and deliver well-timed solutions to problems that arise in the industry and organisation (Aliu and Aigbavboa, 2021). The pandemic provided a problem to many industries, therefore, those who ae proficient in problem-solving would have been the most desirable. As previously mentioned, business had to find solutions when the pandemic hit. They had to find ways in which they still delivered their goods and services to the customers that would leave them satisfied. Not only that, but they also have to find ways in which their employees are not left in the letch and continue to produce for the business. Therefore, although problem-solving skills have always been important, the pandemic not only changed them but emphasised these skills more. Employees are called upon to think of ways and solutions for businesses to operate in these unusual circumstances.
 
2.1.2 Resilience
The pandemic upended everyone’s lives in unprecedent ways (Killgore, Taylor, Cloonan and Dailey, 2020) and when such extremes that happened and still happening during the pandemic like limit to traveling, socialising and changes in what we consider normal life, stress and anxiety are considered a normal response to such changes (Vinkers, van Amelsvoort, Bisson, Branchi, Cryan, Domschke, Howes, Manchia, Pinto, de Quervain and Schmidt, 2020). Therefore, the ability to deal with everything that has been brought by the pandemic and be able to deliver in the workplace is very desirable. Many people might not be able to deal with many situations where extreme events like the pandemic happen. Some of the employees would have relied on their colleagues for motivation and all that was removed when the pandemic hit. Working in isolation at home became to the norm and such support systems were removed from people. It is understandable that many would suffer from menta health and anxiety as a result of this isolation (Vinkers et al., 2020). Although this skill is always important in employability, business, and people especially in the United Kingdom (UK) have not faced the extremes brought by the pandemic. There was a lot of uncertainty brough by the pandemic, no one knew what the way forward was and what the impact would be and for how long. Some businesses closed permanently, and some had to adapt to the new ways of doing things. Therefore, employees are expected to be resilient in uncertain times and withstand all that the pandemic throws at them and their business. They will be required to adapt and deliver in these uncertain times.

2.1.3 Emotional Intelligence
The nature of the pandemic is very unpredictable and is continuously evolving and it’s a threat to people (Moron and Biolik-Moron, 2021). As such, it is important for people to process and understand their emotions during this time where nothing is predictable. Those who can do this are seen to be emotionally intelligent people and they can cope well with uncertainty (Moron and Biolik-Moron, 2021). It is important to highlight those emotions are very important in organisations, they can influence decision-making as well as interpersonal relationships in the workplace (Norboevien, 2020). Those are emotionally intelligence will be able to be aware of their and others’ emotions and will be able to cope and deal with different emotions (Norboevien, 2020). As previous stated, the pandemic brought about uncertainty and lot of challenges to people and organisations. Emotions were heightened by this, and emotional intelligence became very important in organisation. People are also unpredictable and have different emotions. How they deal and manage those emotions is also different and in understanding those, employers and employees are able to assess what they need to do with their emotions in order to cope during the pandemic. 

2.1.4 Digital competency
Maybe the most tangible employability skill that was impacted by Covid-19 pandemic is the digital competency. According to Csordas (2020, pp. 3) digital competency is “the critical and creative use of Information and Communications Technology [(ICT)] to achieve goals…”. The reason why this skill became more pronounced during the pandemic is the fact that there have been changes in work and demand for ICT become high. Changes in the physical spaces of work, people working from home and in different places has led to this increase. Whilst there always have been demand for digital competences skills as new employment required speed and flexibility (Vallo Hult and Bystrom, 2021), the pandemic meant that employers and employees needed to fully utilise technology that enables them to work away from offices.  Digital skills provide a lot more opportunity for developing other skills as well like cultural awareness and that’s why it’s been advantageous. ICT allows businesses to reach many customers and many people have a digital footprint now, mass-customisation is easier, and marketing has become cheaper (Csordas, 2020). So, those that can find ways in which maximise on this, have skills, and can provide practical solutions to the business as to how they can maximise ICT during the pandemic would have found their services in demand. 














































2.2 Reasons for employability skills changes


As alluded in previous section the pandemic has provided us with a lot of challenges in workplaces. Remote working was not a practiced a lot in workplaces and only a few had the luxury to do so (Wang, Liu, Qian and Parker, 2021) but the pandemic forced most businesses to consider this.  Therefore, this changed most of the employability skills that we know. Digital competence became very prominent as employees had to adapt to remote working using digital platforms that allowed them to work and produce goods and services for the customers. Whilst it was accepted pre pandemic that people will learn digital skills as they work, the pandemic required immediate action. Many employees are required not only to have the skills to conduct their job but also to be aware of the dangers that come with this remote working. Phishing scams and cybercrime increased during the pandemic as criminal took advantage of the quick change and the unsecure networks used by people and people’s vulnerabilities (Ahmad, 2020). So, there is requirement for more knowledge when it comes to digital competencies.

Interpersonal relationships and communication also changed during the pandemic. Lockdown measures led to people working remotely and communicating through digital mediums (Wang et al., 2021). This could lead to the loss of effective communication because decerning body language and facial expression though digital mediums is hard than face to face communication. I would also argue that some of the relationship building is lost when communicating through digital because most of the time the discussion being had will be about work nothing else. Yet it is important for people to communicate even it’s not about work and that can help in engaging with others and solving problems instead of being isolated.

We also discussed emotional intelligence before and how it’s important in workplace. Many people have struggled with their mental health during the pandemic (Moron and Biolik-Moron, 2021) and therefore it is imperative that their emotions are understood and dealt with. Although the impact of the pandemic is yet to be fully understood and its extent to mental health, previous study in the other pandemics has shown an increment in mental health issues (Rettie and Daniels, 2021). Therefore, it is very important to understand what people are going through. Some people are parents, they had to deal with work and home schooling of their children and the arguments around inequality of socio-economic factors is yet to be tackled. So, many people would have to deal with a lot of uncertainty brought bey the pandemic and as such those who are able to out unscathed and able to deal with their emotions and others’ emotions would have been attractive to employers.





2.3 The impact on job seekers

The pandemic has been devastating to people all around the world and those on-the-job market would have found it difficult. Crayne (2020) posits that a lot of people lost jobs as a result of the pandemic, businesses closed, and many found themselves without jobs. Not only that but when there is a pandemic, economic downturn is bound to follow and then less jobs for people (Cotofan,De Neve, Golin, Kaats, and Ward, (2021). So, many people found themselves without jobs and the stress of looking for a job after losing one is not easy for people (Crayne, 2020).  There is consensus that the pandemic brought to light a lot of inequities in the job market (Blusten, Duffy, Ferreira, Cohen-Scali, Cinamon and Allan, 2020) and those in the low-income and low-skill spectrum suffering the most (Cotofan et al., 2021). According to Karageorge (2020), in this pandemic, women are experiencing the worst consequences of the pandemic.

Although we would not appreciate the impact of Covid-19 for years to come, it worth noting that the impact on people’s mental health is present and documented (Rettie and Daniels, 2021). Job losses are attributed to some of the mental health problems happening through the pandemic.

The UK saw the Government putting forward the Coronavirus Job Retention Scheme (CJRS) (Burchell, Wang, Kamerade, Bessa and Rubery, 2020), which most people referred to as the furlough scheme. This was brought on as cost-saving mechanism as lockdown measures were out on place (Szulc and Smith, 2021).  However, according to Szulc and Smith (2021) many people on furlough lose confidence and their morale is negatively affected as they think they will lose their jobs and they lose trust in their organisation. 

Therefore, it safe to assume that looking at the impact of the pandemic on individuals looking for employment is not as easy and straightforward. Trying to adjust the new ways of working and also assessing one’s skills and trying to find a job that would accommodate all the challenges brought by the pandemic could be challenge. However, there are opportunities for people to look at the employability skills and upskill themselves. Social media has provided platforms for people to connect from all over the world and it has started to filter into businesses (Vallo Hult and Bystrom, 2020). There are opportunities that are provided by the use of social media many are now earning through sharing content online.










3. Conclusions

In conclusion, the report has explored the impact of the pandemic on employability skills. Employability are important and some more than others have been more important than others because of the change in work patterns caused by the pandemic. There are many employability skills and this report covered those that seem to be prominent and relevant in today’s workplace during the pandemic. It has shown that’s some employability skills have changed during the pandemic in reaction to what is happening around the world. The report also shows why these skills have changed during the pandemic and impact this has had on people and on those who are seeking employment in unpredictable times. 
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