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1.0 Part 1
1.1 Personal Development Plan
A personal development plan is a systematic approach to help individuals identify and develop their personal and professional growth through self-reflection and action planning. Self-reflection is an internal diagnostic phase focusing on several different areas in every individual's thoughts, feelings, and skills such as ambitions, dreams, skills, capabilities, strength and weaknesses, while action planning is an external execution phase which is the time to organise both short-term and long-term plans to achieve (the open university, 2024). In the field of International Business, to succeed in today's global environment professionals must develop communication, teamwork, leadership, and cultural awareness skills (Stobierski, 2021). This reflection will discuss the key skills I need for my future career in International Business, my strengths based on Belbin Team Role Theory, and how I plan to improve myself professionally.

Teamwork is one of the most skills needed in International Business. Businesses nowadays operate globally, meaning employees from different countries, backgrounds, and cultures are working together. According to Belbin (2010), effective teamwork improves productivity of team members because it contributes different strengths and perspectives. My Belbin Team Role result showed that I perform strongly in teamwork roles, meaning I work well with other people such as group discussion and help maintain cooperation within the teams. I believe this is a valuable strength because in Intenational Business relies heavily on collaboration between departments, organisations, and international partners.

During university activities, I noticed that I joined a lot of activities requiring strength in team work such as the Graduation Festival in Universiti Malaya-Wales in 2024 and 2025 for sales and merchandise team members and the Graduation convocation Ceremony Universiti Malaya-Wales in 2025 as parents and guests administration. I noticed that I often helped organize tasks and encouraged communication between team members. This reflects Belbin theory that successful teams need individuals who can support cooperation and maintain positive relationships (Belbin, 2010). However, I sometimes avoid conflict management situations in groups. According to Fisher and Ury (2011) constructive conflict management is important for sucessful negotiation and decision-making. In International Business, conflict of different opinions may happen because of cultural differences, so I need to put more emotional intelligence in handling challenging discussions professionally. 

Another important skill in International Business is communication, clear communication is essential when working with international clients, suppliers, and colleagues. Adler and Gundersen (2008) explain that communication in global business is not only about language ability but also understanding cultural differences. Although I have good communication in group projects in university settings, I believe that I still need to improve my professional communications skills. To improve these skills, I am planning to become more active in classroom presentations, group discussion, and also planning to attend workshops, webinars, and seminars related to publick speaking and business communication. According to Bandura (1997) theory of self-efficacy suggests that confidence grows through repeated practice and successful experience. Therefore, by doing the plan to improve this communication skills, I can gradually improve my confidence and communication ability. 

Another impotant skills to success in International Business is leadership skill such as guide teams, solve problems, and make good decision for the team. According to Northouse (2021) leadership is a process of leading others to achieve shared goals. Although my Belbin result highlights more teamwork rather than leadership, leadership skills are still important for career progression. At present, I sometimes just follow others when making and not taking initiative. To develop this skills, I am planning to take more responsibility during university projects like volunteering as team coordinator or presenter. According to Mintzberg (1973) managers develop leadership through practical experience and reflection, based on this theory I am planning to participate in leadership opportunities that will help me grow professionally. 

Overall, this Personal Plan Development (PDP) helped me to identify my strengths and weaknesses areas for improvement. My Belbin Team Role result is teamwork which demonstrates that teamwork is one of my strongest abilities, however I still need to improve my communication, leadership, and cultural awareness skills to improve myself for a successful career in International Business by setting goals and seeking opportunities.
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[image: ]

[image: ]


2.0 Part B
2.1 Short Reflection or Actional Insight Visit to the Admiral Offices in Cardiff
Visiting the Admiral offices in Cardiff provided a valuable experience and opportunity for me to understand how a large insurance company in the United Kingdom works. Admiral is a United Kingdom based insurance company that offers products such as car, home, and travel insurance (Kelsey, 2014). This visit helped me to understand how customer service and company structure are used in real work place.

During the office tour, we visited all different departments in the building including customer service, data analysis, and IT. I observed that all departments work collaboratively to support the business operations, this situation is reflected in the importance of organisational coordination and independence between teams. According to Robbns and Judge (2019), an effective organisation performance relies heavily on stutured teamwork and communication between departments. This was evident in Admiral’s workplace, where all employees are highly collaborative in every departements and structured environment.

In addition, the interactive games by paper games which is problem-solving activities and kahoot online games highlighted the importance of teamwork in workplace settings. These activities show that group interaction can improve decision making. According to Tuckman’s (1965) theory of group development, suggests that teams become more effective as they progress through stages of forming, storming, norming, and performing. 

In my thoughts when comparing this company to insurance companies in Indonesia and Malaysia, it is clear that it is different in the market context, but the core operational function remains similar. All organisations are using structured office-based teams to manage risk, process claims, and deliver customer services. This supports the idea that financial service organisations globally share common operational frameworks, despite differences in regulations and customer demographics. 

From this experience, I have identified that improving my communication, teamwork, and problem solving skills are important for my future academic and my personal development, do develop these skills, I will engage more in my group assignments, have a good communication with my team members, and applyin structured problem solving. According to Kolbs (1984) experiential learning cycle, learning through experience, reflection, conceptualisation, and application.
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ABOUTME

A highly and adaptable International Business
student who is currently pursuing a Bachelor
Administration (Hons) in International
Business at University of Wales Trinity Saint
David in the United Kingdom through
University Malaya-Wales in Malaysia.
Experienced working within multicultural
environments and actively participating in
academic, organisational, and
extracuricurricular activities to strengthen
both personal and professional skills,

Possesses strong in communication,
teamwork, and problem-solving abilities
through university events, experiences and
collaborative projects. Interested in gaining
experiences in internaional business and
global organisational environments.

SKILLS

« Communication skills
High skills to communicate effectively with
individuals from different countries,
backgrounds, and cultures through my

experience in the university such as academic

presentations in different topics in every
subject, and teamwork activities including
academic teamwork and non academic
teamwork.

* Teamwork and Collaboration
Experienced in working collaboratively within
academic projects such as assignment group
projects in every subject, event committees
such as Graduation Festival and Graduation
Convocation Ceremony, and other university

activities to achieve shared goals successfully
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SKILLS

* Problem Solving
Highly capable of responding to any challenges such as
conflict, personality clashes, and poor communication
by identifying practical solutions such as estabilishing
real goals and promoting emotional intelligence to
transform conflict into collaboration during the events
and group activities.

* Leadership and Responsibility
demostrates high responsibility and professionalism to
commited when handling tasks andd roles to support
organisational activiities by keeping active and engaged.

¢ Time Management
Have good time management by being able to balance
academic responsibilities, extracurricular invlovement,
and actively participating in events inside the university
and outside the university

* Intercultural Communication
Studying in Malaysia as an Indonesian student has
improved my understandinf of cultural diversity. |
learned about Malaysian culture and traditions such as
their ethnicity, language which is melayu language,
their food and cuisine like nasi lemak, nasi kandar, tea
tarik, and any other than that, also learned about the
historical place in malaysia like twin towe, museum to
learn about the history to upgrade my knowledge. This
experience has strengthened my ability to
communicate and adapt iin multicultural environments.

¢ Technical skills
From my experiences through my high school and
university, | am having high ability in my technical skills
to use Microdsoft word, Microsoft PowerPoint,
Microsoft Excel, and Canva to do projects or
assignments. Also | do understand basic event
coordination from my experience working as a team in
the project events. In addition, | have a high ability for
presentation preparation such as making slides, making
a script, and presenting in front of the teacher, lecturer,
and people through my high school and university
journey.
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LANGUAGE

o English - Professional Working Proficiency
« Indonesian - Native Proficiency

High ability to communicate in English for
a global working company and diverse
workplace. Indonesian is my native
language, it helps the company to grow
and run smoothly in different parts of the
world. In addition, | am highly interested
in learning a new language, so far | am
learning Welsh. French, Malaysian,
Korean, Japanese, and Indian language to
increase my knowldge.

EXPERIENCE

GRADUATION CONVOCATION
CEREMONY ASSISTANT (PARENTS &
GUESTS ADMINISTRATION)

Universiti Malaya-Wales | 2025

| have experienced becoming parents and
guest administration team members in the
Graduation Convication Ceremony. In this
event, | have to assist the VIP guests and
parents registration and administrative
support during the events, ensure smooth
operations within team members to guide
the guests by having good
communication, and maintain
professionalism in an important and busy
environment. This role has strengthened
my customer service, communication, and
teamwork, also improved my confidence
and adaptability when handling
unexpected situations regarding guests
enquiries

SALES AND MERCHANDISE TEAM
MEMBER

Graduation Festival | 2024 & 2025

I have participated in this event twice every
year because it has a lot of benefits for my
personal growth. In this event, | am learning
about how to arrange and organize the
products, starting from designing the
products, choosing a good quality product
with affordable cost, and organizing the
products during selling operations. This
experience improved my teamwork, problem
solving, communication, and management
skills. It allowed me to understand the
customer satisfaction and responsibility in
the event.

HIGHSCHOOL DIPLOMA
Harapan Ibu Islamic School | 2023 & 2024
* Gold Medal - Sociology, Olimpiade Siswa
Sains Indonesia
« Silver Medal - English, Olimpiade Siswa
Sains Indonesia

EXPERIENCE

« School festival photographer'kosalafesta” responsible for
event documentation and photography.

* Member of Food & Beverage (Catering) Team "kosalafesta”,
assisted with food preparation and distribution during school
events.

Partcipating in OSSI (Olimpiade Sains Siswa Indonessia) is a

academic competition in Indonesia has strengthened my

academic discipline and analytical thingking skills. Awarded for
achieving gold and silver medal for english and socilogy
subject. Joining school festival as photographer to captired
important moments in different angels in every activities to
supported the events and member of food and beverage team
to preparing and distributing the food for committee members
and participants during high school is improving my creativity,
teamwork, attention to detail, ability to work under pressure and
the importance of coordination and communication during the
events to run smoothly

Kawai Music School (Piano Performance) | 2024

Successfully organized and performed a solo piano concert,
demosntrating high level ability of discipline, time management,
and stress tolerance to perform under pressure from people's
expectations. This experience is developing strong presentation
skills, which | apply to the professional business environment
and public speaking.

EDUCATION

BACHELOR ADMINISTRATION (HONS) IN

INTERNATIONAL BUSINESS

University of Malaya-Wales | 2024 - Present

I am studying in University of Malaya-Wales, the Malaysian
university having partnership with University in Wales which is
University of Wales Trinity Saint David. As for Indonesia, this is
the best opportunity for me to study in the university with great
experience in two different countries by exchange program to
the United Kingdom. These opportunities give me the benefit of
being able to gain experience in two different countries, make
connections with people from different backgrounds. | am
studying International Business. This programme has provided
knowledge to understand international business operationions,
behaviour, communication, and global management.
Throughout my university experience and studies, | have
imporved my ability to work collaboratively with diverse people,
deliver presentations confidently as a group or individual.
Studying International Business also helped me to understand
how interantional organisations operate across different
countries and cultures. | believe that all these experiences are
usefull for my future professional business career.

HIGHSCHOOL DIPLOMA

Harapan Ibu islamic high school | 2024 - 2025

During highschool, | actively participated in both academic and
non academic activities. For instance, | joined Indonesian
student competition for english and sociology subjects, awarde
gold and silver medal for the competition. In non academic
activities, | actively joined school events in variety roles such as
photographer and food and beverage team member also |
performed solo piano concert. All these expereincess are
contributed to my personal growth and development.




