[bookmark: _Int_n78f5a0a][bookmark: _Int_o2HvZim2]Slide 1- Good morning, my name is Leo and today I will be talking to you about the skills, tools and approaches we as trainee youth workers use to build meaningful relationships with young people on both a group and individual basis. There are many tools we use to do this, such as sports, crafts, drama, and cooking. However, for my seminar today, I have chosen to focus on counselling skills and how these can be used to build meaningful relationships with young people. An important thing I need to note before I start with this presentation is that youth workers are not counsellor's, however, we do often have to use counselling skills as young people may disclose that they are struggling with their mental health which we may need to assist them with while they are waiting for a referral to a service that can help them better. So, as a youth worker, counselling skills are extremely important to have in our toolkit. But how can it be used to build meaningful relationships with groups and individuals, and what skills do we need to display good counselling skills? I will be discussing these questions and more throughout this seminar. 
Slide 2- Counselling skills can be used in many ways to build relationships in groups, one of the methods you can use is group therapy, this is where you put a group of young people in similar situations, for example, they are all excluded from school, and encourage them to support each other while facilitating activities where they get to know each other and realize that they are not alone in their situations. This is an effective way of bringing young people in similar situations together and approaching the problems that lead to exclusion together. This particularly works when the young people are reluctant to share their experiences with you individually where they are being constantly looked at and monitored, but in a group setting everyone is focused on their own situations and not everyone's attention is on a singular young person, this may mean they feel more comfortable in sharing their situation, especially if others in the group are doing the same.
[bookmark: _Int_s2KOTsYc]Individually, youth workers working in schools often receive young people referred to them for various issues, but mainly mental health. The role of the youth worker then is to support the young person while they are waiting on support from services that can offer professional counselling such as Mind and Umbrella Cymru, and because of the amount of referrals to these services, you may be supporting that young person for a long time, meaning you will need knowledge of counselling skills so that young person can start their journey towards healing with you, rather than waiting months for services to get in touch, months in which that young person's mental health could deteriorate. When using counselling skills with groups and individuals, there are many methods you can use, such as drama and roleplaying, which helps with the non-verbal aspect of counselling, or mindfulness activities, which may involve trying different calming activities with a young person/ young people to find what calms them down so they know what to do when they are experiencing a bad day.  
Slide 3- Group therapy has been proven to be as effective as working with individuals, however, it does not come without its issues. When working with groups of young people, it is normal to experience arguments, especially when the group first comes together, or when the group dynamic changes, for example when a new person is added. However, if a group of young people do not get along, it can impact the effectiveness of the counselling as group therapy relies on a group working through their problems together, this requires a lot of trust and which may mean that you will need to work with that group for a long time for the counselling to be effective. However, there can be many benefits to group therapy, as explained above, group therapy can give you a safe space filled with people who understand your situation as they have similar situations going on, this means that you can be reassured that you are not alone, something that is very important to young people struggling with their mental health, as they often feel alone and isolated from their peers. Group therapy gets rid of that isolation and loneliness as they realize others are struggling too. However, for a facilitator, group therapy may be a daunting prospect, this is mainly because the idea of group therapy is new, and not much research has been done onto how the facilitator needs to change their facilitation for everyone in the group to benefit. For a youth worker, this becomes more difficult as we often do not receive the proper training to truly facilitate a group of young people to guide them through their problems together. This is why as a youth worker you may use different methods of group therapy such as using drama and roleplaying, to make the activities more fun, and to prevent you from overstepping any boundaries you or the young people may have. 
Slide 4- As youth workers, we should all be familiar with Abraham Maslow's hierarchy of needs, displayed as a pyramid on the right. This is a theory related to motivation, and the idea is that if you are not meeting the needs at the bottom of the pyramid (e.g., proper food or  place to rest) you will not be able to reach self-actualization, which is a need that essentially equates to achieving your full potential, and it can only be realized when needs lower on the pyramid have been met. To Maslow and humanistic theorists, self-actualization reflects the humanistic emphasis on positive aspects of human nature. Maslow suggested that this is an ongoing, life-long process and that only a small percentage of people achieve a self-actualized state (Francis & Kritsonis, 2006; Maslow, 1943). This means that if for example, a young person was not meeting their psychological needs and was experiencing low self-esteem, we know that until we help them build their self-esteem, they will not reach their full potential. The five ways to well-being developed by the New Economics Foundation in 2008, contains five simple steps a young person can take daily, to improve their mental health. And as youth workers, we can encourage them to take these five step's throughout the day by facilitating activities which can help them meet those steps, but also by encouraging them to go out on their own and meet one of those steps, giving them a sense of empowerment, which works with the aim of 'enabling young people to identify, reflect and use their learning to enhance their future development' (CLD Standard's Council Scotland, YW 05, p.1). By running activities facilitating a young person's need to keep learning, to connect and be active and encouraging them to take notice and give to others you will help them move up Maslow's pyramid and eventually achieve self- actualization. 
[bookmark: _Int_GtzvgAT1]Slide 5 - To use counselling skills effectively, you will need to use the skills and practices above. Generally, as a youth worker you will have these skills anyway, as they are often skills that youth workers need in their toolkit, however, you may need to practice your body language, as having an 'open' body language encourages a young person to confide in you, which I will explain why in the next slide. You also may need to improve your questioning skills, including the use of open and closed questions. Open questions are questions like 'what did you eat today?', from which a person can give an answer and choose to elaborate. A closed question is the opposite, for example the question 'Did you eat today?' Is a closed question as the person can only answer yes or no. Of course, working with teenagers may mean you may receive a closed answer to an open question, however, asking more open questions allows the young person to choose how much information they want to share with you, it gives you the opportunity to ask them further questions on the subject such as 'what is your favorite food', in order to get to know them better. You also may need to improve your non-verbal communication skills, as some young people prefer the use of drama and roleplaying to explain their situation, rather than speaking about it. Non-verbal communication often involves noticing facial expressions, tone of voice, body language and eye gaze (e.g., if they do not look at you in the eye), this means that your observation skills may come into place when using counselling skills with young people. It also makes you aware of your own non-verbal communication and body language and what that conveys to the young person, a topic I will be approaching in the next few slides. As youth workers, we often reflect during and after practice to improve ourselves and our relationships with young people, however, when we use counselling skills, another method of reflection we can use is 'echoing', this is where you 'echo', or repeat what the young person has just said either for clarification or to encourage them to emphasize on what they just said. This helps if we need to report their statement as a safeguarding issue, it makes sure we know that the young person has said exactly and clarifies if it is indeed an issue that needs reporting. 
Slide 6 - Body language is one of the main ways we non-verbally communicate. It can show a person whether you are happy, angry, or tired. Having control over your body language as a youth worker will help you to build a relationship with young people. This is because young people may assume how you are feeling based on your body language (e.g., having crossed arms means that you are mad at them), meaning that they may feel reluctant to talk to you. Having an open body language where you try to look relaxed, where your hands are at your sides or when you are sat you keep them on your lap, means that a young person does not try and guess your emotions based on the way you look. Body language also includes facial expressions, another way that we unconsciously communicate our emotions, having a neutral facial expression (or smiling when needed), means that the young person will feel calmer around you. Of course, being relaxed normally means that you have your hands in your pockets or your arms or legs are crossed, and it may be difficult to appear relaxed while having your hands at your sides and not in your pockets, and many youth workers will forget about their body language and assume a position in which they feel relaxed. However, it is important to remind yourself and others about body language, especially when working on a one-to-one basis. When working on a one-to-one basis there are no other people or distractions around for the young person to view, so they may start focusing on you, and your body language. Body language can be a barrier between you and a young person, especially if they feel that your body language means that you are angry or that you are going to judge them.
[bookmark: _Int_EYmKZfNR]Another important thing to note is a young person's body language, as it may be helpful to note their body language to try and gauge their emotions, this may indicate how they may respond to jokes, or you asking if they are okay. However, the same principle goes for how young people may feel relaxed, e.g., with their arms crossed or not making eye contact, so they may not be feeling what their body language is displaying. It is however important to know what certain body language means, especially when working with a young person who prefers non-verbal communication. A subject I will explain in the next slide.

[bookmark: _Int_sRmjMgPj]Slide 7- When working with young people, it is important to have knowledge of the different ways of communication, as some young people may be comfortable with talking to you, whereas others may nonverbally communicate their situation to you. 
The main ways we non-verbally communicate are through our body language and facial expressions, however, it could also be communicating through actions, gestures, behaviors, postures, tone of voice and even hairstyles. All of these are tools we use to communicate who we are which impacts how we relate to others. But why do we need these skills for youth work? Well, when using counselling skills, especially in drama or roleplaying, you often meet the young people who prefer  to non-verbally communicate, from the clothes they wear down to the way they behave, young people all non-verbally communicate, and it is our job as youth workers to know when they are trying to communicate that something is wrong. This could be them acting out of the ordinary, such as a change in their behavior or tone of voice and it is important that we note these changes and talk to the young person about them to see how we can help.
As well as knowing how young people non-verbally communicate, we need to use verbal communication skills when counseling. A key communication skill for a youth worker is active listening, showing empathy and validating a young person's feelings helps them start to trust you. Also speaking effectively, using a calm tone, and using language a young person will understand. Another communication skill you will need as a youth worker is to write effectively, especially involving safeguarding concerns, but also when documenting interactions, progress, and outcomes, especially when working on a one-to-one basis with young people. Using and improving both communication skills will help you develop better counselling skills while working with young people.

[bookmark: _Int_6oP952wL]Slide 8- Now it is time for you to practice your communication skills, and to make sure you are actively listening! But first to conclude my seminar, it is extremely important that we as youth workers use counselling skills in our day to day lives, even if a young person does not approach you regarding their mental health, monitoring our body language, tone of voice and maintaining good communication skills are important skills to have throughout the youth service. Now, is everyone familiar with the game charades? (Play game) While funny, this game is actually practicing your non-verbal communication skills! A key counselling skill! Now, to practice your non-verbal communication and observation skills even more, we are now going to play a game called wordless acting. For this game I am going to ask you to work in pairs, and one person is going to receive an emotion and act it out wordlessly, and the other is going to try and guess the emotion they are trying to convey. We are going to swap around and if we have time, I may challenge you at the end! 


