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In this report I will reflect on what it was like working in a team to form a business plan and execute it.  

Last year October 2018 I formed a group with my class mates at the University of Wales Trinity Saint David.

In my report I will be using the Gibbs cycle as a model, I will describe what happened, talk about my feelings, do an evaluation and talk about what I would do or say in the future.

The Gibbs reflective cycle encourages you to think comprehensively about your experience or action. Then you use the headings to structure your reflection. 

This is the reflective cycle diagram Gibbs 1988 that I have been using for my report.
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Description

On reflection I'm happy to have had this experience with the students on my team because I have formed good friendships that I will keep in contact with when we leave.
Even though we had our ups and downs in the end it all came together, and we all passed our presentation exam. 

Feelings
When I first came into the group, I felt hesitant and wasn’t too sure how I would get on with my fellow team members because of the diverse personalities I didn’t know if there would be clashes. 

I think some of my group members felt the same way as me and was a bit reserved at first but opened up in the end.

Evaluation
The good thing about working in a team is that you get to work with people that you may not come across in your day to day life and I ended up forming good friendships.

One of the bad experiences was that when it came to do the written work some team members was relying on others to do their part. 

Which was not far and put unnecessary pressure on other team members. This made me and some of my group members annoyed and frustrated, so I told them how I was feeling about them not doing their part and that they needed to work better as a team if they want us to pass the presentation exam.

Another bad experience I had was when a student got moved into our class from another class because of his over bearing ways. 

He was very disruptive to all the lessons he would challenge the teachers while being loud, aggressive and rude to them and the class.

The last straw was when he picked up a chair to throw it at a class mate because of his actions he got kicked of the course.

Even though he did so many things to the students before the incident, that should have got him kicked of the course he still could stay he made us feel so uncomfortable and on edge.

When he left, I was so happy and relieved I could finally focus on my studying in peace. 

Analyse 
I have analysed that this experience has given me confidence and knowledge to take what I've learnt and put it in a workplace environment. 

Conclusion
I have concluded that with the right group you can come up with great ideas and bounce of each other, me and my team members came together and created a good business plan.

I have learnt that for us all to achieve the same end goal you need to listen to one another and appreciate each other's ideas because if you don’t work as a team this can disrupted the dynamic of the group and make you fell.

Plan of action
What I could have done differently was start my assignment more sooner than at the last minute which would have given me a better chance to be more descriptive.

What I will do in term three is be more prepared and take on board what I didn’t do this term and do it in the next term.

Some of the most important skills you need to have for employment are communication skills teamwork skills, leadership skills and problem-solving skills.

I would say that I am good at communicating with friends and family and even the public I am a people's person that like to please others and have a laugh with them as well as being friendly.

Having good communication skills allows you to break the ice with people and make them feel comfortable.

I also feel that I am good at teamwork skills and I'm an asset to any team I'm in as I bring a lot of ideas and hard work to the table and can be relied on.

I like to think I have good leadership skills as I can be assertive and to the point when I need to be and like to set my own ideas instead of following others.

The skill I could improve on is problem solving because I don’t like to work under presser or hurt anyone's feelings or be in uncomfortable situations.

My plan to improve on the skill problem solving is to take myself out of my comfort zone and be in situations that will make me feel uneasy to see how I handle it and the outcome.
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