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A health care assistant is a person in the hospital who takes care of the patients and makes sure their problems and queries are solved. Under the guidance of professionals, they work in a variety of areas like maternity service, mental health, surgeries and even with nurses. The following discussion will reflect the skills required for health care assistance. It will also discuss skills that can be developed to perform better as a healthcare assistant. Additionally, it will mention the step-by-step process of building those skills. Developing the skills will not only help the healthcare assistants but also the patients as they are directly connected to a certain level. Thus, regarding that context, Gibbs reflective model will be implemented in this report for better analysing the situations and learning that I have gained from the situations. 

[bookmark: _Toc113180542]Career path 

Every person goes through highs and lows in their life which impacts their future decisions. The person often makes their future decisions based on their experience. [image: ]Based on the lifecare scheme, my highs were the Certificate of High Education Skills for the Workplace at the University of Wales Trinity Saint David. This has helped me to join one of the best colleges that will help me to improve my life skills. I have joined the healthcare assistance qualification along with completion of levels 1 and 2 for speakers of other languages from the University of Cambridge. After I joined work, I learned a lot of new things and experienced that I have never done before. Soon I got married and I had to take parental leave and had to take a break from my employment. There were lows too as I was suffering from postpartum issues and returned quite late in employment. This turned out to be the lowest level of my life and I had to work hard to get back my professional life. 
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People often forget that there is more than being a doctor or nurse they can do in a hospital to help people. There are relatives of the patients who are also going through many emotions while their loved ones are in the surgery room. Therefore, as a healthcare assistant, it is my job to make them feel comfortable and try to support them emotionally to reduce their stress. Further, while doctors and nurses are busy doing their duty, they will need people to work for them outside the surgery room which will be taken care of by me. During my time as a healthcare assistant, I have learned many things and developed skills that have been helping me at work. (Phillips and Simmonds, 2013). 
Empathy: People come to the hospital with different issues that can be fatal and thus they are scared and need emotional support. I can help them by talking to them and understanding their pain to help them be relaxed by reducing their stress. This will help in building trust between the hospital and the patients, or their relatives present in the hospital. 
Digital competence: Communicating with the patients and their relatives is important to inform them of the complications or any other that they need to know. Thus, informing them about the problems and results of the reports is important and requires digital competence. Digital competence will help me to better communicate with patients and answer their questions about their problems or it will make them stressed and more worried. The stress can impact negatively on their health and can make them sicker. 
Self-awareness: Before helping someone or advising about something it is important to gain knowledge about the topic. Thus, I must gain knowledge about the problems to explain them to the patients and their relatives. There should not be any confusion between the hospital and the patients which causes more problems for both. 
Team collaboration: Working in a team in such jobs is important to relay information and help people. I must collaborate with people from different sectors of the hospital to collect all the information I would need to share with people. It is also important to take care of all the personal details and reports thus can be used whenever needed.
Relationship management: Managing the supplies and providing all the necessities to the patients is important, thus I must maintain good relations with the people who visit the hospital and make sure they do not create a negative image of the hospital in their heads. I must manage the communication between both doctor and the patients. 
Mentoring: Educating people about different issues are important for their understanding therefore mentoring them will help in understanding. A good mentor is someone who can answer all the queries and show the right path for them. I can help them to understand the situation better and give them the options which can help them.
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Using the Gibbs reflective model, I was able to find the skills I lack as a health care assistant. The Gibbs model has six stages: description, feeling, evaluation, analysis, conclusion, and action plan. 
At this stage, the questions that arise are when and where did the situation happen. During this stage, I found that many times I fail to communicate with the patients and consequently I also fail to understand their emotions and problems. This has impacted my performance and it is making me unmotivated.
 At this stage, the feelings during the situation are explained as well as the before and after the situations are also mentioned. While I was working, I felt due to a lack of communication I was not able to convey the message thus I was failing to create a proper interaction with the patients and their relatives (Jasper, 2013).
The evaluation stage explains the bad and good about the situation, but the skills that I lack are risking my career. However, the good part is that I am learning from my mistakes and trying to improve myself. 
At this stage, the situation is analysed to find why things went well or why things did not go well. However, I found lack of communication and time management has impacted my career and performance. 
This section is about the learning front and the experiences I have during the situations. I learned the importance of these skills and how they can help me to improve my skills for the future. I can work on the plans that will help me to improve my skills in the future to avoid any problems. 
An action plan is the steps that can be taken to improve the situation to avoid problems. I could have taken seasons to improve my communication skills which would have improved my interaction skills with people. Further, by prioritising my work I could use my time better and avoid the workload (McMillan, 2006).
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The best way to systematically approach skills acquisitions is by using the Gibbs reflective model. 
While using the Gibbs model I was able to identify the skills I need to improve during my career in the description stage. I understood that I must communicate with people for understanding their problems before suggesting the right solution. Additionally, managing the time will help me to use the extra time in my personal life. 
During the feelings stage, I feel that attending seasons can help me to develop my skills better which will also improve my performance. Time management is as important as communication skills, thus by improving it I can finish the work on time and help others (Pritchard, 2008). 
At the evaluation stage, I evaluated that I need to improve my communication skills by attending different development seasons. Thus, doing so has helped me to be a good listener, a good analytical person, and a critical thinker. These skills helped me to help people and provide the solution they need to solve their problems. Prioritising the work, I was able to divide my work depending on the importance of the work and thus finish the work faster. 
I analysed the importance of learning communication and time management in daily life. These skills will not only help me to improve my work life but will also improve my personal life. I have noticed my colleagues performing well and they were able to help people by developing their skills (Stogdon, 2010). 
Communication includes both verbal and non-verbal were depending on the situation I need to use. Sometimes understanding the body language of people explains the emotions they are going through. Non-verbal communication can help me to realise the importance of the situation and then I can act depending on the importance.
Developing these skills is giving me the confidence to talk to people and try to understand their problems and queries. As a healthcare assistant, I often must communicate with different patients thus the skill will help me. Time management lets me work faster and I can help more people by using the time I have after I have finished my work. 
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During the job interview, I was able to identify my weakness and strength, which I was able to analyse using Gibbs's reflective model. 
While going through the interview I was able to analyse the strength and weaknesses that I possess. I have also learned things I could do to improve to manage the situations better as well as how to not emotionally get involved and work professionally. It has also helped me to identify my career goals and the reasons I chose the career of a healthcare assistant. 
While going through the interview I was confident in what I was doing but there are still things I can improve. Furthermore, I feel good when I help people to recover from their pain. The profession has given me the chance to help those in need (Cottrell, 2019).
 During the process, I was able to identify the strengths and weaknesses that I have and need to improve. I get a little carried away while helping people and listening to their problems. Professionalism will help me to perform better and help more ill people by understanding their issues.
 As I have developed the skills of communication, I have been a good listener and thus I am able to help more people. I am also able to identify their problems and provide solutions from which they can choose. 
I must work on my emotions to avoid getting carried away while solving problems. This is a weakness that I have identified during the interview process. Emotional investment can affect my performance. 
[bookmark: _Toc113180547]I can join different seasons that can help me to improve my emotional state and thus avoid getting carried away. This season will help me to be more professional and practical while helping others (Phillips and Simmonds, 2013). 





Conclusion

Healthcare assistant work might not sound so important but the work they do is immensely important, as they reduce a lot of work burden from the healthcare professions. They make sure people are stress-free and relaxed and they take care of their food, drinks, or emotional support. The above discussion has focused on healthcare assistance and how much their work is important. With the help of Gibbs's reflection cycle, the important skills of healthcare assistance have been discussed in the above context. Further, a self-reflection was done to identify the skills that one can develop while working as a healthcare assistant with the help of this reflective model. Lastly, the discussion has also done a step-by-step analysis of how to develop those skills for better work life. 
[bookmark: _Toc113180548]Recommendation 

The discussion has mentioned many skills that can be helpful to developing work life as well as personal life. Communication skills which are being confident while speaking and time management are the fundamental issues discussed here. It is important to be confident and direct while speaking, thus, it is important to choose the important words and avoid unnecessary confusion due to random words. Dividing the time according to the importance of the work will help to finish the work before the deadline and reach the goal.
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Interview Questions:
Q1. Tell me about yourself and why should I hire you?
Q2. What strategies do you use for crisis intervention?
Q3. What do you find to be the most challenging part of your role as a healthcare assistant?
Q4. Why do you want to work in the healthcare field?
Q5. What are your career goals?
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