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Zerron Williams-Hankey 
Fenton 
Stoke on Trent 
ST4 
 07361867845 | zerronhankey2000@gmail.com 
PROFILE
Highly motivated individual, looking to enhance my skills further, currently studying at level 4 in Health and Social, Care keen to develop my knowledge and communication, empathetic and nurturing at heart , enjoy new challenge, very focused I enjoyed studying the psychology module as I have found it to be very informative in the how best to interact with others, I´m able to recognise when someone needs help and I would like to further my skills and experience, in the health and social sector learning is my main priority to succeed.
EDUCATION & QUALIFICATIONS
University of Wales Trinty Saint Davids - Certificate of Higher Education Health and Social 	2023
Birches Head Academy | Stoke-On-Trent - GCSE 
Maths (U)
English (F)
Performing Arts (C)
Religious Education (C)	2016
KEY SKILLS
· Effective communicator, 
· Well organised individual,
· Enthusiastic 
· Motivated
· Excellent time management
· Multitasker 
· Patient 
WORK EXPERIENCE
Store Assistant | One stop | Stoke-On-Trent	Sep 2022 to Jan 2023
· Stocking shelves 
· Customer service 
· Collecting parcels 
· Collecting store delivers 
· having regular meetings with colleagues
Waiter | Little Dessert Shop	Feb 2019 to Mar 2020
· Taking customers’ orders 
· Making desserts 
· Preparing stations 
· Cleaning tables

Care Assistant | Shelton Care LTD Cauldon Road 	Aug 2018 to Feb 2019
· [bookmark: _Int_BafAuA8W]Assisting with daily activities
· Helping with the cooking and cleaning 
· Ensuing each person has a quality of life but living independently. 
· [bookmark: _Int_Red544hW]Assisting out in the community 
· Engaging in care review meeting to see how best to help each client. 
Business Admin Assistant | Drive 365 Car and Van Hire LTD                                  Aug 2016 to Feb 2017
· Filing and faxing third party information 
· Helping customers with enquires and payments. 
· Storing company information 
· Ensuing the safe keys were secure.
INTERESTS
Finding creative projects 
Interested in debating about multiple subjects.
love to write and listen to poetry. 
ADDITIONAL INFORMATION
Training – Safeguarding Adults and Children [2018], First aid [2018], MAYBO [2018]
Languages – English

REFERENCES AVAILABLE UPON REQUEST













[bookmark: _Toc131124290]Cover letter 
Job role – Residential children’s care worker 
Dear hiring manger
Applying for the role of the residential children's care worker, as seen on indeed,
Interest in the role comes from having a wide variety of personal experience and skills that will be helpful when helping children to grow and develop.
 Most importantly a passion for development both for myself and others to become more independent, always the first to recognise when someone's mood changes, being resilient in finding a solution, able to offer a good amount of guidance and support, 
Career progression is important for me, having worked in mentoring, always been around children from an incredibly early age and having a large family, I find it the most important to engage, when possible, in aiding the development processes of children so that they succeed in their lives.
Having studied a level 4 certificate in health and social, it has helped me to increase my understanding of the extent of commitment that Is needed to ensure the person being cared for is happy and well, following all policies and procedures.
My passion and determination are the biggest values I wish to bring to your company being so resilient when interacting with children, Putting one hundred percent effort into everything, experiences I have endured as a child, the challenges that have been conquered, made me a better role model for the newer generations, to form better mindsets and motivating them to understand and thrive in their ability's.
 Enjoy engaging in creative activities as it can be very therapeutic, when I have spare time, I usually spend it with friends and family helping in the development of other children.
Hope to hear back from your company very soon as I would love to be a part of the team in the hope of helping shape and positively changes future lives.

Thank you for your consideration.

Best wishes
Zerron William-Hankey
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[bookmark: _Toc131124292]What is SWOT analysis? 
Credit to Albert Humphrey (1960) who created the SWOT framework, this is a strategic self-management technique that helps a person find their strengths, weaknesses, opportunities, and threats when trying to achieve a goal. To solve tasks/ situations inside the workplace to find the best practical solutions (Wilson, 2022)
Split into two factors internal and external SWOT analysis, internal being related to resources already available to you, like physical, natural financial, then the external factors, which are things that can affect your development, either direct or indirectly, things you need to work on. (Puyt, Lie, De Graaf and Wilderom, 2020) 
S-STRENGTHS (what are your best qualities?)
W-WEAKNESSES (what could you improve on?)
O-OPPORTUNITIES (what is there to gain?)
T-THREATS (what is getting in the way of your goal?)




	Strengths
	Weaknesses

	Originality
Compassionate 
Have a strong will to learn.
Highly creative.
Versatility 
Determined 
Excellent communication very
Empathetic 

	Empathetic 


	Opportunities
	Threats

	Good career 
Networking / New relationships 
Knowledge 
Experience 

	
Setbacks
Pressures 
Deadlines 








	[bookmark: _Toc131124293]Personal Development Plan



Swot analysis can also be used when creating a personal development plan, it is a tool used to help evaluate your career focuses, looking at all negative and positive factors, reviewing both internal and external factors. (Indeed, 2023) 
Undergo more training and networking to gain more knowledge and experience that will help advance any current skills and understanding to enable me to have a good career.
	Target
	How will I achieve this?
	Why will this target help me?
	What will change when I achieved this?
	When do I want to ACHIEVE this target?

	
Finish level 4, to start BSC 5&6

	Interact with the course to help expand my knowledge to complete level 4.

	Help build professional relationships and progress in my career
	Confidence, knowledge, and experience, also my qualification helps me to progress
	2023

	Read more academic books and research.
To help in level 5&6 



	Going to the library or using online resources  

Engaging in the lectures and course
	Improve my cognition, memory, and focus to improve my ability
	Improved vocabulary in how I speak and understand information.
And my opportunities to get an excellent job
	Ongoing


 














[bookmark: _Toc131124294]Personal statement 
I feel like I would be a great fit for the role of a children’s support worker as I believe in an environment safe and comfortable, supplying stability and offering compassion when needed, becoming someone to whom they can trust, being adaptable and friendly, always still being professional.
 I do understand how to follow the policies and procedures to protect the clients and halve their best interest first, willing to undergo any necessary training, as I am here to learn As my skills set matches to the requirements of the job to my aims in my career this role would be amazing to be a part of as in the future I hope to become a psychologist, as many  different sectors are of interest, this is why I have chosen to start my career around children and work my way up.
 I have experience working with children voluntarily in a high school as a mentor, it has taught me to observe my own personal experiences growing up, having gone through so many emotions and life lessons and personal growth, has helped me to not only listen and offer advise but to also provide useful tips and tools that are of use when going through difficult times. 
Strongly enthusiastic about supporting others, with anything as I do believe in the art of understanding that everyone needs some form of support, having had a challenging time in education as I have not always had the right support to achieve my full potential until I took a chance to go to university when I found the experience of learning indulging, my personal strengths have become my professional qualities.
 Naturally being the leader of a group, people feel able to come and interact with me, with me being so enthusiastic about how other people to feel, using my optimism expressing endless ways to achieve a goal, I tend to be very observational to ensure things are running correctly I prefer things to done properly.
Overall, my dedication and commitment not only to a job role but to a belief in the importance of helping others, it's something that feels so natural, and pleasurable at the same time, engaging with others being able to gain different types of experiences, is something that excites me and being able to see the changes that have been made just because other are willing to go that extra mile, is my most favourite motivation.
 Both my strengths and weakness make me the person I am, with my weaknesses also being my strengths, it can sometime be difficult when knowing the right environment and surrounding to implement each skill. I believe that with time and good practice I can learn and be confident when working and developing further through life. to me as I firmly think that any challenge can be overcome with determination.
Hope I get the opportunity to meet in person to discuss the position further. 

Thank you for taking the time to read. 
Best regards
Zerron Williams-Hankey.

[bookmark: _Toc131124295]Presentation reflection 
To reflect looking for research to understand how to best to develop personal skills, which will help later in life to become more successful when creating CVS, job, and applications.
Each lesson has helped me to understand how best to develop and strengthen my skills, as in week four, listening to the guest speaker Neale Haddon, explain how his job role is exciting and each day is different, being able to make positive changes is extremely rewarding, he expresses how having certain personal skills can help further your career.
Reviewing the chapter (Frohman and Lupton, 2020) he talks about two different thinking modules (Bloom’s taxonomy) (hierarchical pyramid), that have proven to have helped a development of critical thinking using cognitive methods such as memory recollection, being able to evaluate analyse and apply knowledge to link to theory's, solving problems.
I believe that being able to find your own skills, weaknesses and strengths is important to continue developing yourself both personally and professionally, having the ability to get more ethical responses to tasks and goals, developing self-awareness helps a person to confidently navigate through complex situations this shows growth and determination (Herbert-Smith, 2023). 
Able to find some reliable sources that were able to further agree with my points for how communication is an important skill when working in the health and social care sector. regarding lack of understanding the female gender when being diagnosed with learning difficulties such as (ADHD)
I feel that through each week and also working alone trying to develop my skillset whilst creating my work has helped me to understand how patience and consistency can help you achieve much more, areas for improvement are constantly changing as we evolve being able to navigate between personal life and professional life can be difficult but, sharing the workloads and tasks and working as part of a team can make the job and relationships work a lot better.
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