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[bookmark: _Toc156837670]1. Introduction:
The experience of spending time within the housekeeping department has been informative and difficult, providing valuable insights into maintaining a hygiene system in a hotel setting. According to Bass et al. (2020), in this reflective journal access, I will use the Gibbs Model of Reflection to discover my stories, emotions, and the impact of my placement on my personal and professional development.    
[bookmark: _Toc156837671]2. Description:
During my time in the housekeeping department, I experienced all of the obligations and responsibilities that were essential to the visitor carrier. These covered cleaning, booking lodges, ensuring the stocks to amenities, and responding to special requests quickly (Stringam and Gerdes 2021). The careful attention to the element required in each mission became clear when I realized it became at once associated with guest satisfaction. The significance of retaining a hygiene program within the hospitality enterprise can not be overstated. Everything I did helped to create a welcoming and comfortable environment for visitors. From perfecting the mattress to refilling the restroom furniture, the entirety performed a position in enhancing the overall visitor experience.   
[bookmark: _Toc156837672]3. Feelings and Emotions (Feel):
Reflecting on my feelings and emotions at some stage in the placement, I felt amazed to locate myself challenges through the fast-paced environment of the work environment. Working in a crew to fulfill compact deadlines became exciting and demanding (Bridger 2018). The strain of maintaining a high level of hygiene while handling time tested my adaptability and versatility. Collaborating with team individuals created a sense of friendship, however, also highlighted the significance of powerful communication and teamwork to ensure the smooth program of the housekeeping department. Challenges I confronted stimulated a sense of achievement when tasks were efficiently finished, and reinforced my confidence in my potential to work to reach dynamic work environments. 
[bookmark: _Toc156837673]4. Evaluation: 
During my career assessment in the housekeeping department, I found strengths in my interest in detail, flexibility, and ability to collaborate with team individuals but especially in terms of time management and trouble solving I recognized regions for development. Considering my conversation skills, I agree that clean and concise communication is significant in correcting to make sure that obligations are carried out properly (Cottrell 2019). The experience honed my time management abilities with the aid of prioritizing responsibilities based on urgency and importance. Solving issues in real-time situations requires brief thinking and experience, factors I will attempt to refine further in my future endeavors. 
[bookmark: _Toc156837674]5. Analyse Impact:
The desire importantly stimulated my knowledge of the function of the housekeeping branch in visitor satisfaction. At first, boring operational responsibilities had been discovered to be the key to the hotel’s success (Leiter and Bakker 2010). The cleanliness and orderliness maintained by the housekeeping team at once affected the overall reputation of the hotel and visitors' satisfaction. Understanding the significance of my function within the achievement of the hotel has given me a feeling of obligation and satisfaction. Now I apprehend that each occasion, no matter how small, contributes to the larger aim of turning in a unique visitor satisfaction. 
[bookmark: _Toc156837675]6. Conclusion:
In summary, the experience of my time within the housekeeping branch has been a transformative journey and unrevealed the challenges of the hospitality industry. The training I discovered stimulated my outlook on the mission, emphasizing the significance of attention to detail, effective communication, and collaborative teamwork. 
[bookmark: _Toc156837676]Action Plan:
	Action Plan
	Timeline

	Attend additional training sessions on time management and problem-solving.
	Within the next 3 months

	Seek mentorship from experienced team members to refine my communication skills (Sarabipour et al. 2022).
	Ongoing throughout the placement

	Regularly engage in self-reflection to identify areas for improvement and growth.
	Weekly reflection sessions

	Stay updated on industry trends and best practices to continuously enhance my professional development.
	Subscribe to industry newsletters and attend relevant webinars quarterly

	Continuous Growth and Success Statement: This action plan will contribute to my continuous growth and success in the hospitality career, ensuring that I am well-equipped to face the challenges of the dynamic industry (Nuong and Ragavan 2023).
	Ongoing throughout my career

	Action Plan
	Timeline

	Attend additional training sessions on time management and problem-solving.
	Within the next 3 months



[bookmark: _Toc156837677]Action Plan Overview:
This action plan makes specially targeted steps for improvement and a defined timeline. Demonstrates a proactive method to abilities improvement, including specific training and guidance, upholding a strategic approach to skill enhancement. Constant self-reflection is acknowledged as a key point, which enhances personal development. Staying up to date on business trends through regular engagement for flexibility. Recognizing its vital role in preparing for the ever-evolving demanding situations of the dynamic hospitality industry, a commitment to continuous development is not always a conclusion as well as a way to strategic imperative (Bardukova 2023). This proactive approach is steady with a forward-thinking approach to experts' development and well-being within the unexpectedly changing hospitality environment. 






Component Two: Health and Safety Guide 
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Premier Inn Colchester Town Centre (Castle Lidia Leva)
[bookmark: _Toc156837679]1. Introduction:
Ensuring the protection and well-being of the housekeeping responsibilities team of workers is a top precedence at Premier Inn Colchester Town Centre, Castle Lidia Leva. This extensive health and protection support for room cleaning is designed to grow recognition and set up satisfactory practices. By addressing potential risks and implementing safety measures, aim to provide a secure environment for all participants involved in retaining the excessive standards of cleanliness that are expected by visitors. 
[bookmark: _Toc156837680]2. Precautions:
Personal Protective Equipment (PPE): Fix that suitable gloves and footwear are used to protect in opposition to chemicals and potential slip hazards (Mullins and Dossor 2013). Promote sufficient apply a mask where there may be dust or scrap inside the air to defend breathing health. 
Chemical Handling: The manufacturer should provide adequate training on proper chemical practices, emphasizing the significance of following procedures. Make sure adequate ventilation in areas where cleaning agents are used to reduce the risk of chemical exposure. 
Ergonomics: Guild employees proper lifting strategies to reduce and prevent strains and accidents throughout the cleaning process. Schedule regular breaks to mitigate fatigue at some point during long cleaning classes, and encourage overall well-being.
[bookmark: _Toc156837681]3. Procedures: 
Room Inspection: Conduct a detailed room inspection process before starting the cleaning practices. Address potential risks consisting of damaged electric wiring, broken furnishings, or different protection issues. 
Communication: Establish verbal exchange structures inside the housekeeping team so that every individual knows each other differently in shared areas (Raghubalan and Raghubalan 2016). This mitigates the risk of injuries and increases universal team coordination. 
Floor Cleaning: Exhibits an explanation for a step-by-step floor cleaning process to reduce slips and falls. Emphasizing the significance of using warning signs and symptoms in wet areas which include non-slip mats, particularly in the restroom. 
Bathroom Sanitization: Implement a safe lavatory cleaning strategy, along with proper handling of disinfectants and adherence to recommended content items to make sure each item is properly sanitized. 
[bookmark: _Toc156837682]4. Equipment:
Vacuum Cleaners: Make sure that housekeepers properly use vacuum cleaners with essential attachments for different surfaces, ensuring effective and safe cleaning (Quick 2020). 
Mop and Bucket: Housekeepers must use mops and buckets with anti-slip features to mitigate the hazard of injuries throughout floor cleaning. 
Ladders: Check properly ladders are strong and gripped properly, and encourage safe use for responsibilities that require reaching elevated areas. 
Cleaning Carts: Design cleaning charts with compartments for an accurate and well-organized system, reducing the danger of harm from misplaced or improperly organized tools. 
[bookmark: _Toc156837683]5. Hazard Mitigation:
Slip Hazards: Properly place caution signs in moist areas, and caution employees and site visitors to take safe ground (Bird and Gísladóttir 2020). Use non-slip mats in the bathroom to reduce the danger of slips and falls in these high-traffic areas. 
Electrical Safety: Regularly inspect and replace defective wires in electronic devices without delay in protecting them from potential electric hazards (Thomas and Gopalan 2022). Provide extensive training in secure electrical practices to minimize the hazard of accidents.
[bookmark: _GoBack]Chemical Exposure: Establish a labelling system for all preservation items, ensuring clear identification and proper control. Store medications in a well-ventilated area to reduce the risk of breathing issues and remedy retention. 
[bookmark: _Toc156837684]6. Conclusion:
These health and safety guilds are a concern for the devoted housekeeping team at Premier Inn Colchester Town Centre, Castle Lidia Leva to provide a secure and risk-free environment. This emphasizes a commitment to keeping the best requirements of cleanliness and visitor pleasure. 
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