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Introduction
My background, my experiences and the people I have met along the way have had a significant role in shaping the person I am today. There are several factors that explain why I am, where I am today. Using my lifeline chart, I reflect back and identify the most vital factors that have helped me achieve growth, development and success so far. The four factors that have contributed to my success and failure are: education, family, strong influences and work. 

Firstly, while studying at secondary school I experienced many setbacks which often left me feeling disengaged and demotivated. This is partly because I did not know who or where I wished to be, I lacked a sense of direction which was clearly evident in the work I produced. With hindsight, I regret not studying hard enough and concentrating as much as I should have. As that would have allowed me to realise my full potential much sooner and I possibly could have met and even exceeded the goals I have set myself now. My study at university helped me recognise my strengths and weaknesses in subjects. For example, I believe that I am stronger in Mathematics compared to English and Science. Also, I find that I preferred Business rather than History as I was familiar and well-versed on business marketing and ethics. 

This course enabled me to carry out a critical self-assessment which helped me identify the skills I currently possess and the skills I should continue to work on. It also highlights any skills gap that I may need to build and develop for future employment. Through reflections I can use my strengths and weaknesses to my advantage and help myself in developing and improving myself further. This would also increase my chances of becoming a successful risk analyst member from security management where I will have the role of ensuring public safety at all times and protect them from any threats and potential hazards which may befall on them due to poor security in organisations. 

Another factor that contributed to where I am today is my family. My sisters have always had a plan of what they would like to study as well as the field they would like to work in. They motivated and inspired me to follow their footsteps. Also, I have two elder brothers who have learning disabilities, hence I felt I had the responsibility to become the next breadwinner. My parents are unable to work due to the condition of my brothers, therefore they rely on benefits to support us all. I would like to provide as much help and support as I possibly can, and I can only do this by having a well-paid job that would improve our financial stability. I have always felt I let my family down by not doing well in school, hence I want to prove them wrong and show them what I can achieve. In some ways, this has motivated me to study this course, as well as pursue a Master’s degree in Security Management where I can move onto protecting organisations from any threat and become a risk analyst. I believe I have had many negative influences in my life which did not allow me to reach my full potential. Although I was happy with the friends I had, I failed to realise that I was losing concentration and focus which resulted in me not doing as well as I should have in my GCSEs and college exams. I surrounded myself with the wrong individuals rather than those who wanted to do well. This affected me in many ways where I lost the opportunity to go to university straight after finishing college and into a career in business. However, I was able to use this weakness to my advantage and build myself to be a better person and not give up, allowing me to study this course and have my future aspirations and ambitions set out.

However, my job as a steward had a positive influence in my life and helped me to be where I am today. Through working as a steward and being responsible for the safety and security of thousands of people, providing support and assistance to the public allowed me to realise all the skills I have developed through working. It also helped me recognise what I enjoy and what I want to be. I would like to work in an environment where I can help people and keep them safe. I made good friends through this and experienced the reality of life. In contrast, although work experience was meant to help me gain practical experience and a taster of the everyday activities within a workplace, I do not think it was beneficial or significant in understanding how workplaces are operated. However, actually working and earning showed me the importance of working and being successful. Therefore, I wish to study this course and build myself from this point by obtaining all the skills I need for employment.

Self-Evaluation Review- Self Motivation and Learning Styles
Self-motivation is “the drive you have to work toward your goals… and achieve the rewards (like money, power, status, or recognition)” (Ackerman, 2018). In order to do what is required it is important to have a reason and find a strength to it. Personally, I believe I have an excellent method to my self-motivation. When I experience challenges during my work, I note down all my good qualities to keep me on track and in the correct mindset to continue the task. Even when others give up on me, I tell myself that I can do it because I have all the skills and knowledge I need, so there should be no barriers I cannot eliminate. For example, during my exams I was given all the resources and information and even practice for the real exam, so I had no excuse of failing. Although, my teachers gave up on me because of my lack of concentration during lessons, they had no hope of me passing, but because I knew I was strong in maths, I had all the equipment I needed to improve on my weak points, I told myself I could pass, I am not a failure, I know had to do the basics and didn’t give up and this led to me passing in mathematics without any other influences coming in the way and that was my self-motivation technique.

There are several different learning styles because every individual is different and can learn better through a different style than another individual. Some even have a variety of different learning styles to help them and this varies on the situation and circumstance. There are seven different learning styles (Diaz, 2019) which people use - these are; visual learning where they like to have images and pictures to help them learn. Second, aural learning where sound is preferred, and music is employed to help people learn. Third, verbal learning whereby words and writing are used to learn. Fourth, physical learning which is the use of the body. Fifth, logical learning is where people prefer using logical reasons to study. Sixth, social learning where people find it better to learn with other people and in groups. Lastly, there is solitary learning where individuals prefer to work alone and study by themselves, without any involvement or interruption by another. 

Personally, I believe I learn best through logical learning where I use logic to help me understand something. I also employ visual learning as I have noted that once I see a task in action, I am able to remember it in my head and redo or recreate the task. Whereas, if I was verbally told how to do something it would not stay in my memory. But having an image to refer to would allow me to envision it again and use it. For instance, when studying for coursework, when I have been shown an example graph or table which I need to duplicate into my own work, I do not have an issue completing. Whereas, I tend to struggle when I am given a verbal instruction or written description. Therefore, I believe visual learning is my preferred learning style and through logical perspectives because I can easily understand it without complicating it further.

Drawing on Honey and Mumford’s theory on learning styles, they believe there are only 4 different styles and an individual’s learning depends on how they are (Honey and Mumford, 1992). The styles are pragmatist, reflector, activist and theorist (Honey and Mumford, 2000). A pragmatist is someone who is focused on the positive and negative of a duty (ibid). A reflector is someone who learns by noting and thinking about what happened (ibid). They may not involve themselves and would see different points coming from different type of people. They would note down important points and would come up with their own conclusion to their own understanding. An activist is someone who learns by physically doing things on their own (ibid). They have an open mind towards learning where they involve themselves and take their own decisions. Finally, a theorist is someone who wants to know the reasons behind a certain action (ibid). They would need to see it for them to be involved in the learning process. They would also want to analyse and come up with their own information to come up with their own theory.

In this case I believe I am a pragmatist because they look at it in the point of view of what actually works in reality without complicating the problem with abstract concepts involved. As mentioned before, I think logically and what makes sense, hence I believe I am a pragmatist as there is a logical idea that will work rather than coming up with different ideas which require alternative thinking to be done. While an activist, for example, straight away jumps into the situation and learns through physically doing, a theorist learns through looking at and understanding previous theories that were about and what theories are new and whether it fits. Lastly, you have reflectors who think about what they are learning and doing. Therefore, in this case I strongly believe I am a pragmatist and want to see whether in practice it will work and if other aspects are even relevant. For example, while studying business in college I was thinking very practically and wanted to visualise the scenario. After this, if I believed this is logical, I would go with that idea and take out any information I felt was irrelevant at any point which would cause further complications in my work even more. Also, as I want to become a risk analyst where I ensure organisations are conducting and following the risk assessment policies and writing reports correcting for the safety of their clients, having to inspect, I would need to think logically on whether this would work or not and visualise any potential risks that could arise and eliminate it before it poses a dangerous risk. Therefore, I think my learning styles will benefit me in my future career goals.

Personal Development Planning – SWOT Analysis, Smart Objectives, Johari Window
SWOT analysis is used by organisations and even individuals to identify the strengths, weakness, opportunities and threats (Sarsby, 2016). This helps individuals understand themselves more and highlights to them what they need to work on such as the weaknesses which could be causing a barrier and also prevents any threats from potentially occurring. This also helps people take advantage of the opportunities they have and use their strengths to the best of their ability which would increase the individual’s confidence and self-esteem. SWOT analysis allows an individual to prepare and plan to do the best they can in their careers and ambitions.

	Strengths
· Quick learner
I believe I am a quicker learner as I pick up things efficiently and effectively. This is a strength because I do not have to use up time on going back and revising an issue because I can understand it quickly and use my knowledge in practical situations.
·  Good team worker
I think I work well in a team where I can share and take other people’s ideas into consideration. I also tend to avoid conflict by listening to everyone and ensuring everyone gets equal amount of workload, so everyone is happy. This is my strength because teamwork is required in most workplaces and having the ability to work well in a team will avoid conflict.
	Opportunities
· Experiences in business industries
I have gained experience in different types of business from previous courses studied such as in GCSE business, level 3 business studies in college. This has allowed me to enter into the business field as I have some experience and knowledge of the roles and responsibilities.
· Multiple chances to communicate with business workers.
By having experience, I had and still have the opportunities to speak to those working in business. This will help me in understanding people’s roles better and who I will be working with if I got into the business field and how they would affect my ambition to become a risk analyst.

	Weaknesses
· Easily distracted
This is one of my weaknesses where I can get distracted by other influences such as peers in my class which would negatively impact me and my work. I also struggle to work while dealing with a personal problem and this impacts the quality of my work, affecting my overall progress. This is a weakness because it is extremely important in the working industry to concentrate. As my lack of focus may increase my chances of errors, causing serious damages from a minor mistake. Therefore, I would need to work on this aspect.
· Often procrastinate
I tend to think about doing the work and waste time than actually do it which makes me stress last minute and rush the tasks than spread it out and stick to my timetable. This is a weakness because in the future such as when I am working, I have to complete my work because it will not only be about me and my work it will lead to the failure of others and the business.
	Threats
· Not a good team leader
I have never really put myself forward for the team leader because of previous experience where my team was not properly organised because I did not take enough charge. During that time, I did not want to take control or demand, instead the team did what they wish and then put it together. However, this did not work out because no one did it on time and it fell apart. This is a threat because I want to be a manager which means I will have people who would require my instructions. Thus, I need to be careful of giving wrong instructions or just letting staff take control as that can cause a lot of damage to the company.
· Very sympathetic
In many situations I become very sympathetic towards people and feel sorry for them. This is a threat as people may take advantage of this and use it against me.



Smart objectives stand for specific, measurable, achievable, realistic, time bound (Conzemius and O'Neill, 2009). It is used to set goals that can be reached. Some can be short term, and some can be long. It helps in ensuring an individual is moving forward and improving. Through this idea of setting smart targets, an individual will find it easier to meet because they are making sure it is specific and not a general goal which can be irrelevant, they are able to measure progress and if you are getting where you want to be. Next is achievable, it allows the individual to ask themselves can they do this and is it realistic. This aids in making sure they are setting the correct goals they can achieve and not fail because it was unreasonable. Lastly a time bound, this is almost like a deadline, a time frame given to get to this target and succeed. My smart objectives are;
· In the next 2 years, I wish to complete my Level 5 Leadership and Management Skills for the Workplace Programme and obtain my Honours degree. In order for me to become a better and more knowledgeable manager in the future. To do this, I will put myself forward in group projects as the team leader to get more experience and recognise how well I have done and also identify faults so I can improve on.
· In the next 5 years, I want to be a regular risk analyst and work towards becoming a manager in the business I trained at because I will be familiar with the work and environment. To do this I will try get a job in a business or do voluntary work experience with risk analyst so I can gain experience and get a job there more easily because I will have the basic knowledge about the business which will give me the upper hand.
Johari windows is a method used to aid people in being able to understand themselves better or understand other people better (Newstrom and Rubenfeld, 1983). There are 4 main areas; the open space which is something known to you and also known to others, then you have your blind spots which you do not know about yourself, but others do. The third area is hidden space, which is what you know about yourself, but others do not and lastly you have the unknown area which is what you do not know about yourself and what others do not know about you either. This technique has helped me in recognising my blind spots that I never noticed and highlighted aspects I did know about myself. This will help me improve some areas so I can better myself and also be able to explore and discover new facts about me which will give me more self-awareness and openness.

	
	Known to self
	Not known to self

	Known to others
	                                                  Arena
Caring
Calm
	                                                             Blindspot
Logical
Quiet
Observant
Self-conscious
Reflective

	Not known to others
	                                                 Façade
Giving
Kind
Loving
Sympathetic
	                                                             Unknown
Adaptable
Wise
Warm
Patient
Shy


                                                             
Career Ambitions and Aspirations
My career ambition is to become a successful risk analyst, so I have to power to ensure the public and employers are safe in their working environment within organisations. My role would be to identify and assess control then review the risks in the business. This will make sure organisations are not at risk of any losses or missing good opportunities for them. This is my ambition because from experience of working as a steward I have witnessed how frequently training is required and qualifications needed such as an NVQ certificate to work as a steward. The risk managers of the organisation must make sure supervisors are providing the employees with the required training as frequently as needed and consider the budget they have to make sure there is no loss to the business. The risk manager also would need to ensure supervisors attend their risk control meetings. This is important because they would need to be aware of all the exposed risks they could potentially come across and how to prevent it.

Being a risk manager would mean the organisation is running smoothly and risks to it are reduced. This will help not only the public but also the employers and employees. Allowing them to build themselves more. The first step to reaching my career aspiration is to pass this course I am studying currently, complete my Masters and then work for a large business to get a better understanding of it and once I get my degree in leadership and management skills and become a risk analyst.

Personal Development Plan to enable you to achieve your ambitions
In order to ensure I achieve my targets and ambitions I have developed a personal plan. This plan consists of different stages which will get me to where I want to be. This will include my academic and personal progress which would help me become a risk analyst manager with Honours degree in Leadership and Management Skills. Step 1 is to complete my Level 4 Certificate Programme in Skills for the Workplace which will benefit me in having and knowing all the skills I need when working in different sectors. However, a barrier could be my personal life as I would have to dedicate a couple of days to attend university as well as spend some time at home reading and researching various topics. This means that I will not be able to get a full-time job and earn, preventing me from being able to provide as much as I would have liked to for my family. To support me and overcome this issue, my parents recommended that I take on a part time job and work when I can, but my main focus should remain on my studies. They also suggested that I take out a student loan for any expenses so it does not affect or hinder my potential. 

Step 2 is to move onto Level 5 in BA Honours Leadership and Management Skills for the Workplace Programme and obtain my degree so I can move onto becoming a risk analyst manager in big businesses. However, the barrier here is my personal life as I planned to get married young at 22 but I may not have enough saved for a wedding and enough time to complete my work. The solution given by my friends is to have a timetable which schedules the time I must give up working on my coursework and where I can fit extra working hours without draining or demotivating myself from my studies. This will ensure that I am on track and I would be able to get married as well as achieve my long-term ambition.

Step 3 is getting a job as a risk analyst as soon as I complete my studies but the problem that may occur is finding a job. Hence, I can gain experience beforehand which will open up more opportunities and chances of me getting a job. Having experience in a particular sector or field would increase my chances of getting hired. Another issue is they might give me a lower position, but I can improve on this as I would be able to prove my capabilities, show off my skills and then move up onto the position I desire, and I would have then reached and achieved my ambition.
Review of your understanding and expectations of the world of employment
There are several different expectations required from an individual in the world of employment. Many aspects of employment involve an individual’s behaviour and attitude, physical appearance and presentation, motivation to work and attendance and punctuality. These are the common factors an employer will look at within your role. It is extremely important for the individual to be determined in their role and achieve the workplaces’ goal. For example, a teacher would have to ensure his/her students are reaching the expected average grades, and if not he/she would need to assist them further. The school’s aim is to meet the average grade boundaries and a teacher would have to make sure they are working towards this.

A positive attitude and good behaviour are also very important because it shows the employer how genuine the employee is in the role. It also shows whether the employee is working to the standard expected and required which would be portrayed through their behaviour and attitude towards other staff and their work. An employee at a workplace is also expected to present themselves well where they are looking professional and neat, so they have a very welcoming and approachable attribute. This would encourage customers, clients, patients and visitors to communicate and interact with the individual. Whereas, if I was to dress inappropriately, have a negative attitude and a bad posture, people would complain and not approach me. Hence, it is extremely important for an individual to pay extra care and attention to their physical appearance and presentation. This also applies to an individual’s facial expression and tone of voice. If they are not being friendly or smiling then it would affect the business as customers, clients or patients may leave and not return. Therefore, it is essential for employers to employ people who always display the correct attitude, behaviour and skills during work. 

Attendance and punctuality are core aspects in the world of employment because when you have been given a role, you become a key member of the organisation. As a result, if you do not attend or are late it will affect the whole business, causing disruptions and delays. Therefore, it is important you try and attend and are always on time to get your work done without rushing and making mistakes.

Having the right skills set is also extremely essential in the world of employment. As employers look at people’s CVs and specifically look for certain skills, knowledge and experience that would benefit the recruiting company. It would also show employers whether a candidate possesses the correct skills and knowledge in which they can fulfil all the duties of the role to the best of their ability. For example, typical skills required for majority of job roles are; teamworking skills, good communication skills, interpersonal skills, good organisational skills, listening skills and time management skills. This links to your personal attributions such as having a friendly approach, being patient and tolerant when required, respecting others and being empathetic. Without personal attributes and key skills working will become very hard because these are required and expected in the world of employment.

Conclusion

To conclude, it is essential for individuals to possess the right skills and knowledge so that they are able to prove themselves as an asset to the company or organisation they work for. Having the correct skills set will not only highlight your capability as a worker, but also help you achieve the best outcomes for your workplace. It is evident that secondary school, college and university all prepare you for employment. In other words, they teach you valuable skills and knowledge that you can carry with you to your workplace. It is also crucial to recognise personal strengths and weaknesses so you are able to exercise the strengths and build and develop the weaknesses that could possibly be seen as obstacles if not resolved. Having a clear development plan would make it much easier to fulfil and achieve one's employment goals as they would have a step by step framework to follow through.
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