In respect to Bortons Reflective Model a similar situation i can relate to with miscommunication was not so long ago.
I were recently looking for a suitable unit for storage of vehicles, in my location they are very hard to come by a friend of mine came across a unit suitable for me claiming I could park upto 6 cars in there. I then arranged a meeting and gave the landlord of the premises and came to an agreement with him for the unit, once I received the keys to the place I noticed there was no electric or water in the premises also there wasn’t even space to get 4 cars in the unit 2 at maximum and 3 would be leaving no room to enter. It was clear there was a lack of communication  which resulted me learning a hard lesson by making sure I view the premises next time before I make a deal with the landlord. 
