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Remote work describes a professional environment where employees can work from their own house or any other place outside their company’s physical office.
In the past working remotely has been very challenging because of technology and resource constrains. Now enabling more people to work remotely due to collaboration tools like Slack, Zoom and Wrike. Remote workers, are working in many different ways. Some work from coffee shop or from home, others while travelling or co/working spaces.
To be an effective remote employee you don’t need to have a elaborate work from home space. Remote workers can skip long, uncomfortable commutes and minimise work place destruction.  
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Working remotely is not at all a new concept. The evolution of remote working has been in full swing from 2012. Many companies have adopted work/from/home policies. A report made by Gallup published in 2017 show’s that 39% of US employees worked remotely in 2012. This number grews to 43% in 2016. In 2012 more than 80% of their time was used for working remotely by 24% of employees. In 2016 the number has grew to 31%. Working remotely gives employees a great flexibility which increase productivity. Employees with children can attend them when they are sick without missing from work. Remote employees have laptops or workstations provided by company with secure VPN access to company network. Remote connections involve team collaboration through the application such as Microsoft Teams, Google Docs.

“43% of employed Americans said they spend at least some time working remotely”, according to one Gallup study. 
Because remote workers complete their job duties outside the office on their own times, the engagement rates and productivity levels are increased. 
“Nearly half (48%) of companies are currently using free/lancers, up from 43% in 2017.” – Gallup.
“People who spend between 60%-80% of their working hours remote for at least 3-4 days out of the week report the highest engagement rates compared to those who never worked of site” according to a Gallup report.
“People working from home completed 13,5% more calls than the stuff in the office did” which turned out to be another full day’s worth of work, according to a different case study.
The most in demands research skills in the workplace include : 
Time management.
--- stress management.
--- communication.
--- decision-making.
--- multitasking.
--- managing appointments.
--- meeting deadlines.
--- organisation.
--- self-awareness.
--- resources management.
Critical thinking
--- open-minds.
--- inference.
--- analysis.
--- evaluation.
--- interpretation.
--- observation.
Problem solving skills.
--- creativity.
--- active listening.
--- analysis
--- team building
--- team communication.
Communication skills
How can we improve our research skills? First time we need to identify our objectives, to learn how to identify quality sources, to practice good organisation.   How to use research skills at work? Prepare before we can start a new project, we need to set some goals and to ensure everything we need to complete the research. Use different sources -the data we find need to be agrees with other sources. Consult with co-workers -need to compare your findings with your colleagues.
Communicate – good communication is very important in research process.
Rasmussen and Corbett, 2008, Basua et .al 2013 Dahlstrom 2013 believe that non-standard of organisational dynamic present unique challengers to remote workers, managers and organisations. Typically, remote work can take place home or on the road, in a smart centre or digital work hubs. Gajendran and Harrison (2007) found positive outcomes for remote workers, including performance, autonomy, and work family conflict. (WFC). A meta-analysis made by Martin and MacDonnell more recently found positive relationship between remote workers and organisational outcomes. The literature suggest that remote arrangements are not effective at all time and negative outcomes are observed. (Sarde Shmuck. Et al 2012; Tumbley and Thomsin 2012) including social isolation (Golden et. al 2008) 
Employability skills and attributes.
The report made by DEST about Employability Skills (2002) discover that the following attributes are required : 
---Loyalty
--- Commitment
--- Honesty and Integrity
--- Enthusiasm 
--- Reliability 
--- Personal Presentation
--- Common-sense
--- Positive self-esteem
--- Sense of humour
---  Balance attitude to work and home life
--- Ability to deal with pressure
--- Motivation
--- Adaptability
We cannot think about these “skills” in isolation. Some researchers have been done in the area of academic skills and attributes such as the one made by Enright and Gitomere (1989) who identified seven competences in successful graduate students: communications, creativity, explanation, motivation; planning, Professionalism and synthesis.
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Individual differences
Gender
A study made by Wheatly (2017) found that woman are using less flexibility work arrangements including working remotely compared to men. In 2018 Van der Lippe and Lippenyi also state that any organization offering remote work must consider the possible implication of WFH on women. As Gimenez – Nadal et al. 2019 conclude, while male remote workers can benefit from WFH, this is not reported by female remote workers. 
“…male commuters reported higher levels of sadness, stress and tiredness compared to telecommuters. Estimates indicate that male teleworkers report lower level of stress, pain and tiredness, with this difference being statistically significant at the 95% confidence level. We find no statistically significant differences between female teleworkers and commuters in the feeling reported during marked work activities”. 
Flexibility and autonomy
Conradie and de Klerk (2019) found that in a filed of software development, the offers of telecommuting and flexible work arrangements was leading to recruit more people. In a study carried out in Spain by Masuda et al. 2017 found that employees who have the opportunity to telecommute achieve work goals more easily. A similar study made by Daniel Wheatly (2017) found that telework had a positive effect because employees had more control over there time. Remote work has the potential to help the way we work, manage, and lead is not just advancement of technology. In remote work is not just benefits or advantages there are also disadvantages too because most of the managers still are unfamiliar with the challengers of managing remotely employees. The major challenges are: collaboration and communication, loneliness and not being able to unplug being in a different time zone than teammates, staying motivated, taking vacation time, finding’s reliable WI-FI. Working remote can be hard without any prior experience. Some of the major challenges with remote work and what the remote workers are going through: loneliness and isolation; factors that impact not only our psychology but even our physical health. Isolation and loneliness in humans can in some cases result in things like anxiety and depression. Communication issue due to a lack of non-verbal cues. It can become difficult to sense intent in messages between the team members because they don’t have enough face-to-face communication. Filling left out the employees often feel like leadership doesn’t take notice of them like they do when they are working in an office. A study made by Harvard Business review found that remote workers feel more left out. The study was made by Joseph Greenie and David Maxfield. “Unless we make extra measures to build trust and connection with remote colleagues, we pay dearly for doing so. A lack of close contact with people inhibits the formation of trust, connection and mutual purpose-three ingredients of healthy social system”. Due to the global Covid 19 pandemic in march 2020, tens of millions of workers around the world was forced to give up the work office and to work from home. The meaning for remote work is any work you do that doesn’t require commuting into an office. Thanks to the digital age, remote workers can complete projects and also communicate with their team or even manage a team, without being in the same place. The key for this is a good internet. Most of the remote workers are fully remote which means that they can work 40 hours a week. Many companies allow their employees to work remotely just one or two days a week. Remote work is about location and flexible hours which means that you can determine your schedule. Does working remotely work or not?” Studies shown that 77% of remote workers report a great productivity. We can definitely say that remote work works. Remote work advantages and disadvantages. The advantages are: you are more likely to stay long term, you’ll have more time for deep work, you will learn some seriously impressive communication skills, you will feel healthier. It’s one huge step towards ending the genders wage and leadership gaps. The disadvantages are: run the risk of feeling isolated, you are responsible for staying on track, you won’t always have immediate access to your team.
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Advantages
--- Better mental and physical health for employees - they have time to take care of their health and productivity and feeling of happiness can be increased.
--- Improved work-life balances  due to greater flexibility in their schedules, they spend more time with their families.
--- Lower overhead.
--- Communication is more efficient.
--- Productivity increases.
--- Save on team building events.
--- Employees health and wellness improved.
--- Talent pools expand
Benefits of remote working for employees 
--- Work and live anywhere.
--- Have flexible hours.
--- Eliminate or reduces commuting.
--- Accommodates special needs.
Disadvantages and challenges of remote work
--- Time zone differences.
--- Spotty tech issues.
--- Understanding project progress and team task.
--- Ensuring effective remote collaboration.
--- Dealing with cultural differences.
--- Security risk.
--- Handling isolation and reduce human interaction.
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Gibb’s (1988). At that time, he created a “structured debriefing” to support experiential learning. Gibbs reflective cycle was developed by Graham Gibbs in 1988 to create a structure to learn from experiences. Gibb’s Reflective Cycle is a six stages process which help you reflect on your own experiences in the workplace. This model can help people to evaluate the experience which took place at their workplace, to see what went well but could be better, and make an action plan to address your weaknesses. First three focus on how to improve your experiences for similar situations. The model is a useful career skill to have and also can be used to evaluate your performance in the workplace. Having a good interpersonal skill consist a very good advantage. Can help us to be successful in our personal and business life to “work more effectively as part of a team “get our points across effectively, form and maintain social bond, relate to the situation of others, negotiate with others, apologise reconcile differences, influence others successful, improve our ability to learn, read body language.  Some interpersonal skill is: verbal communication, non-verbal communication, motivation, persuasion, influence, critical thinking, problem solving, decision making, assertiveness, teamwork.
Gibb’s, G (1988) Learning by doing; A guide to teaching and learning methods. London: FEU 
“Learning by doing” and the term “experiential learning” are used most of the time to describe several different aspects of learning. Learning can take place in the classroom or at the job you have. The academic teacher present theory in classroom whilst a supervisor put practical experience in a workshop. Learning must be tested in a new situation. Learner must make the connection between theory and action by planning, carrying out and reflecting upon it. It’s not enough just to think or just to do. Learning from experience must have a connection between doing and thinking. Learning from experience involve four stages: concrete experience; reflective observations; abstract conceptualisation; active experimentation. All this come from Kolb’s Experiential Learning Theory and the stages must be followed in sequence. Most of the learners have difficulties to reflect about their experience, it can be useful to have check list or questionnaires to do it. 
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The best thing about remote work is that you are your own boss and if somethings go wrong you can change it.
I think that as a remote worker it’s very important to develop self-awareness. Working remotely doesn’t have to feel remote, it’s about being hyper-connected in an age of rapidly changing technology.  By working remotely, we can say that it’s a very good opportunity for all the people who face different problems like health condition or different issues of day to day life. Working remotely is helping me to stay longer with my family and to achieve the goals I purpose. The only disadvantage which I take in consideration is not having interaction with my colleagues which give’s me a feeling of loneliness. My experience when working remotely is that I have my own time, my own space and I am the only person who can solve everything related to my work. In a single word I am my own boss. Since I started working remotely it has helped me a lot by being more confident in my own strength. I am more confident and happier because I spend time with my family. This experience has made me understand some skills which I 
didn’t know I had and I think this happened to many other people working remotely.
“ Remote working isn’t a passing phase. The way we communicate in our personal lives is helping to lead the way we communicate in our professional lives “
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Remote work is inclusive. Modern companies look for diversity and inclusion. Remote work open doors for all people (woman, minorities, parents, people with disabilities). 
“Being able to work from home is a huge stress relief. It gives me a lot of confidence that I m able to function as a normal employee and be able to navigate the work place with that disability”. 
Matthew Ramir, Remote developer with cerebral palsy. 
Working remotely is a viable option for many companies around the world by enabling technologies. This includes high speed internet, management software, messenger communication. 
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Remote work statistics 2020 
-- 62% of Google workers say that at some point they want to return at the office but not everyday of the week, and 10% don’t want to return at all.
-- 25%-30% will work from home at least a day a week in 2021 according to Global Workplace Analytics.
-- Over the last 10 years remote work has grown by 91%
-- 73% of teams will have remote workers by 2028
-- A . Regus forecast predicts that, by 2030 a boost of $ 4,5 trillion will be seen in the US economy from the rise of remote work.
-- Remote work improves productivity.
-- Researchers from Stanford University found that the productivity of remote workers is 35-40% increased.
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As a conclusion the way that remote work is seen has come a long way in a very short time because of the improvements in technology and tools which allow people to work from anywhere. Remote work represents the modern workplace because it’s taking to account needs of employees. We can say that remote work requires efficient ways of communicating, collaborating, and managing work productively. It’s clear that negative outcomes like work isolation and job-related-stress is the major risk in this flexible arrangement like remote work. Most companies need to offer a major support for the remote worker staff. The tendency to work from home is facing a great increase due to the Covid 19 pandemic, this is why organisations are turning to digital channels and more people avoid physical encounters. Telework or remote work is a way in which the employee fulfils his obligations remotely through the computer. In order for this activity to be successfully ensured, the employer must offer all the conditions regarding the information, technology and necessary work equipment. The main advantages of remote work for employers are the reduction of costs with office space and parking space, low energy consumption and the lamination of costs such as cleaning services. For employees, these are; a saving of time and money, a more relaxing environment, establishing a balance between personal and professional life.
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