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Design Thinking has emerged as a powerful framework for problem-solving that prioritizes human-centred approaches, creativity, and collaboration. Its iterative process, which includes stages such as Empathize, Define, Ideate, Prototype, and Test, is widely utilized to address complex challenges in various fields. This report explores how Design Thinking can be applied to identify and evaluate historical and contemporary issues, manage conflict through collaborative working practices, and generate and evaluate solutions. By examining the current stage of the Design Thinking process, the report aims to provide insights into its effectiveness in today’s global society.
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Historical and Contemporary Issues and Their Impact on Today's Global Society
Identifying and evaluating historical and contemporary issues is crucial for understanding their long-term impact on global society. Historical issues, such as colonialism and industrialization, have left lasting legacies that continue to shape socio-economic structures and international relations. For instance, the exploitation and redistribution of resources during the colonial era have led to economic disparities and social tensions that persist in former colonies (Nunn & Wantchekon, 2011).

Contemporary issues, such as climate change and technological advancements, present new challenges that require innovative solutions. Climate change, driven by industrial activities and greenhouse gas emissions, threatens ecosystems and human livelihoods globally. This issue necessitates urgent action and collaborative efforts to mitigate its effects and adapt to its consequences (IPCC, 2021).
Design Thinking facilitates the exploration of these issues by encouraging a deep understanding of affected communities and stakeholders. In the Empathize stage, designers gather insights through interviews, observations, and other qualitative methods. This stage is critical for uncovering the root causes and human dimensions of historical and contemporary problems.
Collaborative Working Practices and Conflict Management
Effective collaboration and conflict management are essential components of the Design Thinking process. Diverse teams bring different perspectives and expertise, which can enhance creativity and innovation. However, diversity can also lead to conflicts due to differing opinions and approaches. Applying appropriate collaborative working practices helps manage these conflicts and supports effective decision-making.
One such practice is the use of structured brainstorming sessions during the ideation stage. These sessions encourage open communication and the free flow of ideas while maintaining a focus on the problem at hand. Techniques like "Yes, and…" and "Crazy 8s" foster a positive and inclusive environment, enabling team members to build on each other's ideas (Brown, 2008).
Conflict management strategies, such as active listening and mediation, are also vital. Active listening involves fully concentrating on what others are saying, understanding their perspectives, and responding thoughtfully. Mediation, on the other hand, involves a neutral third party who helps resolve conflicts and reach a consensus. These strategies ensure that all voices are heard and respected, leading to more effective and cohesive teamwork (Jehn & Mannix, 2001).

The Prototype and Test stages of Design Thinking also benefit from collaborative working practices. Rapid prototyping and iterative testing require continuous feedback and collaboration among team members and stakeholders. By fostering a culture of collaboration and constructive feedback, teams can refine their solutions and enhance their chances of success.
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Implementing Design Thinking Techniques to Investigate Problems and Generate Solutions
The implementation of Design Thinking techniques is crucial for investigating problems and generating viable solutions. The iterative nature of Design Thinking allows for continuous refinement and adaptation, ensuring that solutions are effective and responsive to changing circumstances.
During the Define stage, teams synthesize insights from the Empathize stage to articulate a clear problem statement. This stage involves identifying the core issues and framing them in a way that is actionable and human centred. Tools like affinity diagrams and journey maps help organize and visualize information, facilitating a deeper understanding of the problem (Dam & Siang, 2022).
In the Ideate stage, teams generate a wide range of ideas without judgment. Techniques such as mind mapping and SCAMPER (Substitute, Combine, Adapt, Modify, put to another use, Eliminate, and Reverse) encourage creative thinking and the exploration of unconventional solutions. The goal is to expand the pool of ideas before narrowing them down based on feasibility and impact.
The Prototype stage involves creating tangible representations of ideas. Prototypes can range from simple sketches to fully functional models, depending on the stage of development. This stage allows teams to test their ideas in a real-world context and gather feedback from users. Iterative prototyping ensures that solutions are continuously improved and aligned with user needs (Brown, 2008).
Finally, the Test stage involves evaluating prototypes with users and stakeholders. This stage provides valuable insights into the usability and effectiveness of solutions. By observing how users interact with prototypes and gathering their feedback, teams can identify areas for improvement and make necessary adjustments.
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Design Thinking is a powerful framework for addressing complex problems in today's global society. By identifying and evaluating historical and contemporary issues, applying collaborative working practices, and implementing iterative techniques, Design Thinking fosters innovation and effective problem-solving. The Empathize and Define stages help uncover the root causes and human dimensions of problems, while the Ideate, Prototype, and Test stages enable the generation and refinement of solutions. Collaborative working practices and conflict management strategies ensure that diverse perspectives are integrated and that teams work cohesively towards common goals. As global challenges continue to evolve, Design Thinking offers a flexible and human-centred approach to creating impactful and sustainable solutions.
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