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INTRODUCTION
This report is based on the Virtual Learning Environment at UWTSD London. VLE is, simply put, an online space designed and structured for teaching and learning. At UWTSD, Microsoft Teams and Moodle is used as a forum for teachers and students to communicate online. 

A survey was conducted to find out UWTSD students’ views on VLE and Moodle and its impact on their learning experience. The questionnaire was given to twenty students and feedback was cumulated. The statistically proven reports and findings will be graphically represented by the use of bar charts and pie charts. This will further be analysed to better understand the impact of VLE and Moodle on students at UWTSD London campus. 


RATIONALE
The use of the VLE has increased steadily in recent years, particularly this year due to the pandemic. This can be said to be an enhancement of the traditional face-to-face classroom environment. However, the impact of the VLE is entirely different from the aforementioned. This report is, thereby, to analyse the impacts of the VLE on students particularly at the UWTSD London campus. 


OBJECTIVES
The aim of this report is to critically evaluate the positive and negative impacts of the VLE/Moodle on UWTSD students. It also seeks to identify the problems encountered by students in the VLE and suggest ways to solve these problems. 










LITERATURE REVIEW
    This section reviews the works of other researchers or authors on the impact of the VLE on students. These researchers are Chua and Montalbo (2014), Demain and Morrice (2015), Stöhr et al (2016) and Alves et al (2017). The work of these authors on student satisfaction, academic performance and student participation gives a sturdy basis for the identification of the impact of VLE on students’ learning experience.

Chua and Montalbo (2014) researched on students’ satisfaction in the VLE. A sample of graduate students were given the tasks to utilise VLE in downloading course lectures, communicating with lecturers and other students and uploading assignments. It was noticed that students found it convenient and were satisfied with the introduction of the VLE. They identified that students’ learning experience is positively influenced by their satisfaction. 

Demian and Morrice (2015) researched the use of VLE and its impact on academic performance. A sample of students from Coventry were given questionnaires to fill. They identified a notable difference between how diverse students used the resource or VLE. That is, most students use VLE simply as ‘online versions’ of lecture notes rather than a platform for additional information to further their understanding. This reduces the effectiveness of the VLE as a platform for further study and negatively affects students’ performance. 

Stöhr et al (2016) made a comparison between student participation and performance in the classroom and in a VLE. In the first research conducted, no significant difference was recorded between student performance in the VLE and traditional classroom. However, another experiment was conducted over 6 years. In the first three years, the course was offered in a traditional class. In the subsequent three years, the course was gradually moved to a VLE. It was noticed that students’ participation in class activity and performance were correlated as strong and active students remained good while poor and inactive students struggled. There was still no significant difference between student performance in a traditional classroom and VLE. 

Alves et al (2017) researched the influence of VLE on students’ performance. They sampled undergraduates of a public higher education institution. They identified that most students were willing to continue their education if it was in a Virtual Learning Environment. Another experiment was carried out in the University of Maryland, United States where it was noted that ‘students who obtained low grades used the VLE 40% less than those with C grades or higher’. 

After investigating the various views from diverse authors, my thoughts on the impact of VLE/Moodle on students learning experience is deduced from the above. Most students find the Virtual Learning Environment to be convenient.  Also, students’ learning experience and performance is affected greatly by their learning styles. VLE focuses more on auditory (learning by sounds) and visual learners (learning by sight) and does not cater adequately to kinesthetic learners (learning by practice) as video lectures alone may not be adequate for all students. Also, VLE requires self-discipline as students are not monitored. Therefore, student performance and learning experience is mainly reliant on the efforts put in. This may negatively affect students who have no self-discipline and in turn affect their academic performance. With this point being made, higher education and postgraduate students prefer to study via VLE as they more often than not are self-disciplined. However, the findings of Stöhr et al contradicts that of the other studies that states that students’ academic performance is boosted in a VLE. This proves that the VLE may not be applicable to all courses and universities. The points presented ascertain that students’ learning experience is characterised by their academic performance, participation and satisfaction. 


RESEARCH METHODOLOGY
The main aim of this report will be accomplished through the use of both qualitative and quantitative research methods.    

 According to QuestionPro (2020), Qualitative research is “defined as a market research method that focuses on obtaining data through open-ended and conversational communication”. This is where the researcher queries participants to reveal their behaviour and perception concerning a particular topic. For this report, participants were queried to understand their views on the VLE at UWTSD London campus and its impact on their learning experience. The results obtained are reliable as this is the most effective method of acquiring required information. 

Quantitative research, as defined by Bhat (2020), “is defined as the systematic investigation of phenomena by gathering quantifiable data and performing statistical, mathematical or computational techniques.” This type of research method deals with numbers, logic and an objective stance. Results were gathered by the use of a survey that was conducted to determine the impact of VLE and Moodle on the learning experience of UWTSD students. The results obtained are logical, statistical and unbiased.


DATA & DATA COLLECTION PROCESS
Data is raw, unorganized facts that need to be processed. It is often simple, useless facts until it is processed into information. The two main types of data were used; primary and secondary data.
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]
Aryal (2019) states that “Primary data is an original and unique data which is directly collected by the researcher from a source according to his requirements”. Primary data is used for finding out first-hand the attitudes or effects of situations on people. The primary data was required, in this instance, to determine the impact of VLE/Moodle on the learning experience of UWTSD students. The questionnaire or survey was the data collection tool used to cumulate feedback and results from students. The data collected is reliable and it is the most effective way of attaining required information and results. 

Secondary data as described by Aryal (2020), refers “to data which has already been collected for a certain purpose and documented somewhere else”. When this data is collected and used by someone else for another purpose it is secondary data. For this report, secondary data was collected from articles, journals, and books centred on the impact of VLE on students. 


POPULATION, SAMPLE AND SAMPLE SIZE
UWTSD London campus has a populace of about 2,500 students. The sample size refers to the number of students in the Digital Skills and Research class, which is 340 students. A sample of 20 students were taken for the survey. 


ETHICS IN DATA COLLECTION
This survey was conducted with the permission and consent from the UWTSD’s Ethics Committee. It was conducted with respect to participants and volunteers and their integrity will be maintained. The results gathered from this survey will be confidential and as such will be used only for academic purposes at the UWTSD London campus.  


FINDINGS, ANALYSIS AND DISCUSSIONS
QUESTION 1:

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]GRAPH ANALYSIS:
A little more than half or 55% of UWTSD students prefer VLE to classroom learning. The remaining 45% of UWTSD students prefer classroom.
From the graph, it is evident that the majority agree that the Virtual Learning Environment or Moodle is a better and more convenient choice to the traditional classroom setting at UWTSD London campus. The latter group find that the traditional classroom setting is adequate or better preferred to VLE or Moodle.  A slight difference in percentages, shows that students are satisfied with either versions of learning; that is VLE and classroom learning. They are, however, a little more inclined to the Virtual Learning Environment.

QUESTION 2:

GRAPH ANALYSIS:
 Students who agree that UWTSD teachers are helpful in virtual classes (1-5) make up half or 50% of the total. The remainder of students who think otherwise (6-10) make up the other 50%. 
An interesting area of this study is the link between assistance from teachers and the ease of the VLE/Moodle for students. The graph shows that students are on opposing sides. That is, half of the students acknowledge UWTSD teachers for their assistance. The remainder believe that teachers do not give students the needed assistance. 

QUESTION 3:

	MUCH MORE THAN EXPECTED
	8

	SOMEWHAT MORE THAN EXPECTED
	3

	AS MUCH AS EXPECTED
	9

	SOMEWHAT LESS THAN EXPECTED
	0


GRAPH ANALYSIS:
40% of students put much more effort into classes than expected. 45% put in the expected effort whereas 15% put somewhat more than expected.  
Research evidence in the figure above suggests that most students put in effort in the VLE. Although differing ranges or amount of effort was put into virtual classes by the UWTSD students, all students (100%), put effort into the virtual classes. No student was, thereby, lazy or unproductive in the VLE. 

QUESTION 4:

	EXTREMELY DIFFICULT
	0

	SOMEWHAT DIFFICULT
	4

	NEUTRAL
	10

	SOMEWHAT EASY
	6

	EXTREMELY EASY
	0







GRAPH ANALYSIS:
50% of students had a neutral experience with Moodle. 30% of students found it somewhat easy while 20% found it somewhat difficult. 
According to the graph, most students (80%) had a relatively easy experience with Moodle. A few students, however, found it difficult to navigate through Moodle. No student went on record for extreme difficulty or extreme ease in regard to accessing Moodle.
 
QUESTION 5:

GRAPH ANALYSIS: 
80% of UWTSD students strongly agree that learning materials are easily accessible. The remaining 20% think otherwise. 
The ease of accessing materials on Moodle is believed to influence students learning experience in the VLE. This graph relays the information that most students found it easy to access the materials needed. A few students, however, struggled with accessing learning materials from Moodle. This may be due to slow internet connection, insufficient data or the lack of knowledge in navigating Moodle. 

QUESTION 6:

	VERY SATISFIED
	3

	SOMEWHAT SATISFIED
	5

	SATISFIED
	9

	NOT SATISFIED
	3


GRAPH ANALYSIS:
45% of the students are satisfied with the VLE at UWTSD. 25% are somewhat satisfied. 15% are very satisfied and the remaining 15% are not satisfied. 
The graphical representation of this information discloses that most students (85%) are content with the VLE/Moodle. The remaining 15% are not pleased with the Virtual Learning Environment. 
Students may not be satisfied with the VLE because it is not interactive. It may also be as a result of the teaching style adopted in the VLE; which is mainly auditory and visual and may, therefore, not adequately cater to the needs of kinesthetic learners. 

QUESTION 7:
	IF NOT, WHAT CAN BE DONE TO IMPROVE VIRTUAL LEARNING/MOODLE AT UWTSD?

	
	


ANALYSIS:
Students were allowed to express themselves here. From students’ suggestions, Moodle’s layout should be improved so each class will have its own learning materials; that is, devoid of non-related materials. A separate page should be made for each class for easy access. Also, 25% of students who took part in the survey suggested that teachers give further assistance to students who have challenges due to their inability to adapt quickly to the Virtual Learning Environment. 

QUESTION 8:

GRAPH ANALYSIS:
75% of students are willing to complete this course via virtual classes. The remaining 25% prefer to return to the classroom setting. 
This graph expresses that most students like the idea of studying from the comfort of their homes than having to attend lectures at UWTSD London campus. This also means that students thrive in the Virtual Learning Environment than in a classroom.   

SUMMARY OF THE FINDINGS
From thorough analysis of students’ views, it is noted that most students prefer and are satisfied with the Virtual Learning Environment at UWTSD. However, some students believe the VLE or Moodle can be further enhanced to ensure easy access and navigation.     




CONCLUSION
This paper concluded that VLE is effective as an educational tool for UWSTD London campus students as revealed by the majority. There are, however, as stated earlier, a few suggestions to be incorporated to ensure that the VLE is effective in motivating, engaging and increasing its positive impacts on students’ learning experience. 
· Feasible steps should be taken to ensure all students have access to the VLE from home. 
· Students should be given an induction on the use of Moodle.
· Moodle should be updated for easy navigation. 
· New learning techniques should be incorporated to ensure all students learning requirements are being met. 
· Ensure that VLE is interactive and not restricted to a role as an information repository.
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APPENDIX ONE

	RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS AT UWTSD LONDON

	
	

	
	SAMPLE SIZE: 20 STUDENTS
	
	
	

	
	
	
	
	


QUESTION 1
	DO YOU PREFER VIRTUAL LEARNING TO CLASSROOM LEARNING?
	YES
	NO

	
	
	
	

	
	11
	9
	

	
	
	
	

	
	
	
	

	
	
	
	






QUESTION 2
	ON A SCALE OF 1-10 (1 BEING 'EXTREMELY HELPFUL' AND 10 BEING 'EXTREMELY UNHELPFUL', HOW HELPFUL ARE UWTSD TEACHERS IN VIRTUAL CLASSES?
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	
	1
	0
	2
	0
	7
	

	
	6
	7
	8
	9
	10
	

	
	
	
	
	
	
	

	
	1
	2
	2
	2
	3
	






QUESTION 3
	HOW MUCH EFFORT DO YOU PUT INTO YOUR VIRTUAL CLASSES?
	MUCH MORE THAN EXPECTED
	SOMEWHAT MORE THAN EXPECTED
	AS MUCH AS EXPECTED
	SOMEWHAT LESS THAN EXPECTED

	
	
	
	
	
	

	
	8
	3
	9
	0
	

	
	
	
	
	
	








QUESTION 4
	WHAT WAS THE EASE OF YOR EXPERIENCE WITH MOODLE?
	EXTREMELY DIFFICULT
	SOMEWHAT DIFFICULT
	NEUTRAL
	SOMEWHAT EASY
	EXTREMELY EASY

	
	0
	4
	10
	6
	0







QUESTION 5
	ARE THE LEARNING MATERIALS ON MOODLE EASILY ACCESSIBLE?
	
	YES
	NO

	
	
	16
	4









QUESTION 6
	HOW SATIFIED ARE YOU WITH THE VIRTUAL LEARNING ENVIRONMENT AT UWTSD?
	VERY SATISFIED
	SOMEWHAT SATISFIED
	SATISFIED
	NOT SATISFIED

	
	3
	5
	9
	3



QUESTION 7
	IF NOT, WHAT CAN BE DONE TO IMPROVE VIRTUAL LEARNING AT UWTSD?

	MOST STUDENTS SUGGESTED THAT THE LAYOUT FOR MOODLE BE REVISED; THAT IS, EACH TERM SHOULD BE SEPARATED FROM THE OTHER TERMS.

	
	

	ALSO, EACH COURSE AND CLASS SHOULD HAVE A SEPARATE PAGE.
	

	
	





QUESTION 8
	WILL YOU BE WILLING TO COMPLETE THIS COURSE VIA VIRTUAL CLASSES?
	YES
	NO

	
	15
	5

	
	
	
	






APPENDIX TWO

Student Name: Akira Jacobs-Abiola.                        Student ID: 1916223
Module Name: Digital Skills and Research Methods Term 2    Group: 12

Please answer after the questions below.
Question 1:
Do you prefer virtual learning to classroom learning?
a) Yes
b) No

Question 2:
On a scale of 1 to 10 (1 being “extremely helpful” and 10 being “extremely unhelpful”) how helpful are the UWTSD teachers?
1|2|3|4|5|6|7|8|9|10

Question 3:
How much effort do you put into your virtual classes?
a) Much more than expected
b) Somewhat more than expected
c) As much as expected
d) Somewhat less than expected
e) Much less than expected

Question 4:
What was the ease of your experience with Moodle?
a) Extremely difficult
b) Somewhat difficult
c) Neutral
d) Somewhat easy
e) Extremely easy


Question 5:
Are the learning materials on Moodle easily accessible?
a) Yes
b) No


Question 6:
How satisfied are you with the virtual learning environment at UWTSD?
a) Very satisfied
b) Somewhat satisfied
c) Satisfied
d) Not satisfied

Question 7:
If not, what can be done to improve virtual learning at UWTSD?


Question 8:
Would you be willing to complete this course via virtual classes?
a) Yes
b) No



DO YOU PREFER VIRTUAL LEARNING TO CLASSROOM LEARNING?


YES	NO	11	9	
YES	NO	
YES	NO	

ON A SCALE OF 1-10, HOW HELPFUL ARE UWTSD TEACHERS IN VIRTUAL CLASSES?


1	2	3	4	5	6	7	8	9	10	1	0	2	0	7	1	2	2	2	3	
1	2	3	4	5	6	7	8	9	10	
1	2	3	4	5	6	7	8	9	10	

HOW MUCH EFFORT DO YOU PUT INTO YOUR VIRTUAL CLASSES?


MUCH MORE THAN EXPECTED	SOMEWHAT MORE THAN EXPECTED	AS MUCH AS EXPECTED	SOMEWHAT LESS THAN EXPECTED	8	3	9	0	
MUCH MORE THAN EXPECTED	SOMEWHAT MORE THAN EXPECTED	AS MUCH AS EXPECTED	SOMEWHAT LESS THAN EXPECTED	
MUCH MORE THAN EXPECTED	SOMEWHAT MORE THAN EXPECTED	AS MUCH AS EXPECTED	SOMEWHAT LESS THAN EXPECTED	
WHAT WAS THE EASE OF YOUR EXPERIENCE WITH MOODLE?


EXTREMELY DIFFICULT	SOMEWHAT DIFFICULT	NEUTRAL	SOMEWHAT EASY	EXTREMELY EASY	0	4	10	6	0	
EXTREMELY DIFFICULT	SOMEWHAT DIFFICULT	NEUTRAL	SOMEWHAT EASY	EXTREMELY EASY	
ARE THE LEARNING MATERIALS ON MOODLE EASILY ACCESSIBLE?


YES	NO	16	4	4	
YES	NO	

HOW SATISFIED ARE YOU WITH THE VIRTUAL LEARNING ENVIRONMENT AT UWTSD?


VERY SATISFIED	SOMEWHAT SATISFIED	SATISFIED	NOT SATISFIED	3	5	9	3	
VERY SATISFIED	SOMEWHAT SATISFIED	SATISFIED	NOT SATISFIED	
WILL YOU BE WILLING TO COMPLETE THIS COURSE VIA VIRTUAL CLASSES?


YES	NO	15	5	
YES	NO	
YES	NO	

