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MODULE CODE: BMSK4002

TITLE: Effective Team Working and Communication
LEVEL: 4

CREDITS: 20

AIM(S)

e To introduce students to strategies for effective team working.

e To develop students’ awareness of the range of communication skills integral to
success within the workplace

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the
ability to:

e apply the main theories relating to group dynamics, team working and communication to
their own workplace examples;

e prepare and deliver a short presentation within a team working context.

INDICATIVE CONTENT

Through task-based study, students will explore:

e Working collaboratively: shared ownership, responsibility and issues related to
confidentiality.

e Negotiating and developing ideas.

e Group dynamics theories.

e Theories of team structures, such as Belbin.

e Group strategies: shared objectives, group agreements, meaningful schedules and
effective delegation.

e Inter-personal communication including: body language, active listening, personal

presentation and context awareness.
e Written communication: formats and structures.

e Strategies for improving clarity of expression, grammar, syntax and punctuation;
presentation formats and structures.

e Communication with an audience using visual and electronic resources
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LEARNING AND TEACHING STRATEGY

Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will
introduce practical examples which will be used to support the application, discussion, and critical
evaluation of techniques learned. Case studies will also be used to develop understanding and application
of the techniques.

EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

Does the module contribute to ESD? Yes

If yes please provide brief details (no more than 100 words):

Education for sustainable development is the process of equipping students with
the knowledge and understanding, skills and attributes needed to work and live in a way that safeguards
environmental, social and economic wellbeing, both in the present and for future generations.

This module aims to teach students to critically assess, analyse and reflect and these skills will be related
to sustainability issues within the context of the workplace, as appropriate. Students will be introduced to
the concept of teamwork and collaboration within a global context.

Students will also be encouraged to actively implement or contribute to changes that promote sustainable
development within the scope of their own learning experience and study environment and effectively
engage with real-life problems relevant to sustainable development.

ASSESSMENT

Assessment Component 1 — 50%

Written Work Based Assignment: 2000 words

Students will produce a report on communication within the workplace, applying relevant theory to
workplace examples.

Assessment Component 2 — 50%

Group Presentation: 10 minutes

Students will present on the topic of team work and underpinning theory. Evidence will include a
recorded PowerPoint presentation and a presentation plan.
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