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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

    This essay will outline the coping strategies I applied during my initial 6 months of police training to develop my resilience and minimise my stress. I will be discussing and comparing how each strategy I applied helped and will be looking at how one coping strategy differed from the other.  
  
     During the initial 6 months of learning I found two main areas in which contributed to me having to develop coping strategies to minimise stress and to develop my resilience. The first being the high volume work load that we were to complete and the second being the time spent within a class room setting. The work I was set was a mixture of exam revision, statement writing tasks, preparing for practical assessments and preparing for group presentations, I found that this mixed with being confined to a classroom would on times make me feel stressed. Developing coping strategies allowed me to overcome such difficulties to minimise such stress and develop my resilience. According to Lazarus and Folkman, 1984, coping is defined as a way a person uses their behaviour and thoughts to manage individual and external demands of situations that are considered stressful. I feel I developed many ways in which assisted me to cope with my work demands, these were a combination of cognitive and behavioural strategies which consisted of, exercising, listening to music on the drive home, speaking with family and friends about my day and making lists during the exam periods.
  
     Firstly I am going to talk about how I used exercise as a coping strategy. I used going to the gym to do workouts such as cardio and strength training as well as home yoga and meditation techniques to minimise any stress I felt. Exercising for me helped as it would allow me to get into my own zone and would allow me to let off steam which in turn would relieve and control any stress I felt as a result of my day of learning. This is a strategy that was outlined by Waehner, 2018 in her article Exercise: The best stress relief, she held 

“Good old cardio or strength training workouts are perfect for getting your stress under control. Your heart rate is probably already elevated from stress and a good work out will help use that to get rid of any extra tension and make you feel more relaxed”. 

Getting out and exercising at the gym helped because I was within an active setting, whereas being sat in a classroom for the majority of the day would often heighten the stress I was feeling and so exercising became an effective coping strategy that combatted both the stress I felt due to my workload and the stress I felt due to the class room setting. I also started to download yoga and meditation apps onto my mobile and laptop which on the days I did not exercise at the gym I would use at home. I found that yoga and meditation was something that allowed to me relax as it would divert my stressful thoughts into something calming. I used yoga and meditation because it quiets your mind and relaxes your body this was an effective way to minimise my stress levels.  I felt that this coping strategy also helped me to develop resilience because each time I would exercise I would overcome any difficulties from that day, I would feel much more relaxed and in control and would then feel ready to take on any challenges the next day as I developed the mind-set that I can overcome any obstacle that I may face by using coping strategies such as exercising. 
  
   The next coping strategy in which I developed was listening to music on my drive home from training. It became apparent to me that listening to music would take my mind off my workload, I found that because I enjoy listening to music it would divert my attention from the on goings of the day or from any tasks or work I had been assigned and acted as a distraction, I as a result found that listening to music would mean that when I got home I would feel motivated to complete any tasks or work outstanding because my stress level had decreased. The motivation I then felt would mean that I could be proactive with my workload. Collingwood, 2018 outlined this theory within her article ‘The power of music to reduce stresses she indicated that “Productivity increases when stress is reduced, so this is another area where you can gain vast rewards” for me listening to music reduced my stress levels which in turn had a positive effect on my productivity and my reward was the knock on effect It would have to my stress levels. I found I would complete work which would decrease my workload which then meant my stress levels were controlled.  This also helped develop my resilience, I would be confronted with a tough situation but implemented a strategy which worked well for myself which allowed me to gain some control to overcome such challenges. Compared with exercising, this coping strategy for me worked better, this is because after going to the gym I would feel so worn-out that I didn’t feel motivated to complete any work that evening and following yoga or meditation I felt so relaxed and composed that the thought of attempting to complete work would make my stress levels increase again. Listening to music however, was for me a strategy that cleared my mind as well as acting as a motivator and subsequently was more effective and rewarding.
   
   The third coping strategy which I implemented was talking to close family and friends regarding how I was feeling and generally about my day. Hansen, 2015 talks about how talking to someone is sometimes enough to release the stress you are feeling, and by talking about how you are feeling it can open up opportunities for someone to give you advice or for someone to share a familiar experience they may have had that would help you overcome how you are feeling. My family and friends were invaluable during my initial 6 months training, they continuously motivated me to do well and when they could, would listen to me offload my feelings. I found offloading to them helped because I allowed me to release all the tensions I felt and they were able to provide me with words of advice as well as words of support. This strategy also helped build my resilience, my family and friends giving me advice and motivating me would help me overcome obstacles therefore helping me understand how to face such stressful feelings or situations in the future, it also allowed me to develop an understanding of how I myself can help others in the same way.  This coping strategy again had its flaw compared with the previous strategies discussed. Family and friends were not always available to talk with and sometimes they would have stresses of their own to deal with so it was not reasonable to burden them with my feelings which is why I preferred exercising and listening to music. 
     
    The last strategy I adopted was a cognitive approach. During my exam period my stress levels were heightened as the pressure of passing was something that was prominent within my class, In order to combat the stress I found it valuable to write to do lists. I would write a to do list in regards to what topics I needed to study, timeframes to complete revision for each topic as well as to do lists for my personal life. Having a structure was a major stress reliever for myself, I benefited greatly from having lists that told me what and when I needed to complete work and it gave me goals to work towards. Having such lists would mean I could plan and prepare and ensure work and tasks were completed on time “Lists act as stress relievers, goal achievers and life savers” (Rizzo, 2014). Making to do lists also allowed me to ensure I could have a good work life balance, I would know exactly what I needed to do and when I needed to do it by which would then mean that I could maintain a social life and engage with family and friends. This coping strategy also built my resilience as I would not allow the stress to get on top of me, I would adapt and create methods such as lists to sustain stability and overcome challenges “Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing” (Mind.org.uk, 2013).  Compared with the other coping strategies I developed I believe this was the most valuable as it was the strategy that relived my stress levels the most. 
     
     In conclusion, I found that all the coping strategies in which I implemented helped in their own way. Being organised and prepared reduced my stress levels allowing me to complete work to a good standard, exercising allowed me to take time for myself and relax after a day of learning, listening to music acted as a stress reliever as I did something I enjoyed which led to me being motivated, and speaking about my day allowed me to off load any stresses I felt allowing me to receive advice and support along the way. The coping strategies also allowed me to build my resilience, they allowed me to overcome challenges, develop ways of recovering from stressful situations and helped me understand ways in which I can make alterations to adapt to changing situations.  The coping strategies I implemented allowed me to complete my work to a high standard and allowed me to remain stable and positive which lead to the success of me passing my training period.

Word Count- 1648
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

    This is essay will discuss a policing incident involving conflict in which I played a significant role, the incident relates to a family who are well known to the police and involves two different subjects from within the same family. The incident was at first a simple incident whereby subject 1 had been accused of theft from his father and as a result the family wanted to make no formal complaint but did want subject 1 removed from the premises but due to circumstances that were to follow the incident became volatile. 
 
       During a morning shift a call was received in which myself and my colleague attended, the call was regarding an ongoing domestic disturbance, myself and my colleague soon established the occupants of the address and any associates that may attend as well as an warning markers linked to the occupants, associates and address itself by asking over the radio for checks to be made by the control room. On arrival at the address myself and my colleague could hear shouting from within and so activated our body worn video camera and entered the property. The area in which the property is located is an area well known to the police, due to the location of the incident we wanted to deal with what was going on without alerting the occupants of the houses surrounding, any sort of police presence within this area would attract the local community and this is not something we wanted as it can become a distraction and can cause further conflict and disruption,  we therefore entered the property and closed the door behind us and prepared to calm the situation down by communicating with all parties separately. 
 
      On entering the property subject 1 was sat on the staircase whilst the father who was the aggrieved was shouting for us to deal with him, there was a lot of shouting and there was also a small dog running around and barking at myself and my colleague. My colleague asked for the dog to be put into another room as it was disclosed to us that it has bitten before, the occupants of the house ignored my colleague and continued to shout at each other, as a result my colleague remained with subject 1 whilst I went into the living area with the aggrieved to speak with him about what had happened. We chose to separate subject 1 and the aggrieved because if they remained together we would not be able to effectively communicate with them as the tension and rage would have overpowered any rationality. When in the living area the aggrieved was still very irate I tried to communicate with him by asking him what had happened in a calm and considerate manner however due to his frustration he would not speak to me as I spoke with him, I therefore had to change by method of communication and therefore spoke to him with a stern tone, as police officers we always have to assess the situation we are faced with and because we face so many differing situations we continually have to change the way in which we speak with people, as outlined by Tapscott;
   
      “Police need to adjust their tone and attitude depending on the situation they are presented with. Police officers need to show sympathy and comfort victims and at the same time are expected to lay down the law and show assertiveness and authority” (Tapscott, 2006).
   
     Following the adjustment of my tone the aggrieved began to calm down and explain to me what had happened, he outlined that subject 1 had stolen money from him and he wanted him gone from the property. In the living area was also the subject’s mother and two sisters who were also speaking with myself and explaining how subject 1’s behaviour had effected them as a family. Throughout my conversation with the family of subject 1 I used my communications skills effectively in a variety of different ways, varying from verbal communication to establish the circumstances of the incident, active listening by nodding my head and showing elements of reflective listening which as outlined by Spacey (2017) in his article which discusses the 7 examples of active listening,  is when you repeat key points back to the person as well as asking questions that are relevant and important about the situation you are discussing, this way of communicating is a way in which as a police officer you can use to minimise the risk of conflict as the person whom you are engaging with can see that you are understanding  what they are saying. I used both open and closed questions throughout, I used closed questions when needing to establish facts such as “has he stolen from you before” and “do you want to make a formal complaint” and I then used open questions to allow them to express how they were feeling about the situation and to establish what exactly had been stolen. “Questioning can involve closed questions (with a yes or no answer), open questions which need fuller answers and reflective questions to check your understanding” (Bryant and Bryant 2012).
   
     Once I had established what the aggrieved wanted I went to speak with my colleague who at this point had gone upstairs with subject 1 as he had already expressed to my colleague that he wished to leave the address and so he went upstairs to gather his belongings. Whilst upstairs the subject’s dog began to again bark at myself and my colleague and my colleague again requested him to keep the dog under control and so the subject held the dog whilst in the bedroom. After advising my colleague of what the aggrieved requested we were ready to take the subject to another location, my colleague began to walk down the stairs and the dog ran behind her and bit my colleague to the lower leg causing injury. Following the subject realising what had happened he then grabbed the dog and smacked it and shouted at it for biting. This is when the situation began to become volatile again. My colleague asked me to remain with the subject whilst she went to speak with our supervisor over the radio as we were now in a situation where the dog has bitten a human, whilst downstairs the family had asked what had happened and when advised the dog had bitten they also began shouting again. The father of the subject was now shouting that he wanted subject 1 arrested for the theft and he was shouting at subject 1 because he hadn’t listened to officers when he was asked to put the dog in a separate room. The family at this point were apologetic for the dog biting my colleague and seemed to be understanding of the situation. 
  
      Further to my colleague speaking with our supervisor two more members of our team joined us at the address, they made their way upstairs to speak with subject 1 who was still holding the dog, they asked him to put the dog down to which he refused he kept saying “you aren’t having my dog” and was becoming very agitated and aggressive towards us. My colleague tried to explain to subject 1 that the dog had bitten someone and so it would need to be assessed by a professional to see if it was a dangerous dog. Subject 1 eventually put the dog down but soon became aggressive with officers swearing at them and gesturing at them. I was at this point stood on the stairs and my colleagues were at the top of the stairs in a small space we knew that the situation could become volatile at any minute and the small space we were in could become dangerous, we attempted to coax subject 1 downstairs as he needed to be arrested for being in control of a dangerous dog and theft however, subject 1 knew this would be the case and as a result became aggressive and tried to get passed officers using his body and arms. Now that the situation had escalated and due to the small space we were subjected to officers had to risk assess the situation and assess the risk of harm “A risk assessment is the means by which identified risks can be balanced against the benefits” (Harfield, 2009 p.383). During this situation we decided it was necessary to put hands on subject 1 to try and place handcuffs on him and remove him from the small space but he fought back, this resulted in subject 1 being put to the floor and restrained, handcuffs were applied and it was at this point when he was under control I used Code G of the Police and Criminal Evidence Act 1984 and arrested him for the above offences. The use of force in this situation was necessary due to the small space in which everyone was in and also due to the behaviour of subject 1 towards officers, if officers had not used force then it could have ended in injury to subject 1 and themselves. 
  
     Once subject 1 had been detained I then placed him in the back of the police van whilst my colleagues called for someone to come and remove the dog from the premises. Whilst we were all outside a male approached the house, the male is someone who is known to the police and so my colleague began to approach the house to see what was going on, whilst approaching the male exited the house with the dog on a lead, my colleague explained to him that he could not take the dog as it had just bitten someone and the male who I will now refer to as subject 2 also became agitated, he was stating that it was his dog and he would not let us take him away. My colleagues tried to reason with subject 2 however he did not respond well, he picked the dog up and ran back inside the house. Subject 2 was in the dining area he was screaming and shouting at myself and my colleagues saying “you aren’t taking my fucking dog, I will fight anyone I have to”, he was red in the face and spitting as he shouted, he was very irate and uncontrollable. The family also began to turn on officers shouting at us saying we were going to affect subject 2’s mental health and there’s no need for us to take the dog, they were becoming very obstructive when previously they had been so understanding.  Subject 2 then went upstairs with the dog and locked himself in the front bedroom of the house, I at this point exited the house and stood on the road outside to see if I could see him in the window, he was in the window of the bedroom making gestures that he was going to hurt himself still screaming. 
    
     Further back up was called to the address as the situation had now become very unpredictable. I remained outside of the address as the situation had now attracted many members of the community, they were all stood around the address and in the gardens of the neighbouring houses, I asked them all to stay back and stopped anyone from walking past the house, because the situation was erratic and I didn’t want any other members of the public getting involved or potentially injured. Whilst outside subject 2 was then carried out by approximately 4 officers, he had to be restrained due to his behaviour towards officers whilst inside the address, he was carried out and placed on the floor because he was kicking out at officers, limb restraints had to be applied as a result of his actions towards officers. It was at this point I learned that whilst inside the address subject 2 had become very aggressive towards officers and had to be restrained and was arrested for obstructing an officer carrying out his duty.  In regards to the use of force used on both subject 1 and subject 2 I feel this was necessary in order to prevent harm to themselves or others and in order to prevent further injury being caused by the dog involved. The members of the community who had congregated within the street were criticising us as police for the force used however, they did not witness the on goings within the address.
   
     The emotional versus rational brain theory was a major contributing factor to the outbreak of conflict in this incident, as previously mentioned the area was one known to the police due to the criminality that took place and therefore members of this community and the subjects involved already have a negative perception of us as police officers and as a result do not think rationally but think emotionally based on experience. The perception of the police and the heightened emotions did not allow the subjects to think rationally about their actions, had they have mirrored the way in which we communicated with them and had they taken a step back to think about their actions then conflict would not have been present however, neither subjects took the time to assess the situation because their emotions completely took over “ Your rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition” (Oppong, 2019). 
  
     When discussing conflict I think the theory Betaris box is a theory that links well with the outcome of this incident, this theory is all about how the behaviour you display is often the behaviour you receive, “The natural outcome of this model is that if there is negative attitudes or behaviours then they will continue to escalate until there is a conflict” (Police Geek, 2012). As a police officer you face a variety of different incidents and many different types of individuals therefore we always have to be mindful of the potential outcomes of a situation, we can never attend an incident with the thought that nothing will escalate as this is not always the case “An individual usually assumes that others will respond in a specific way, which closes him off from different thoughts. This perception fixates his actions” (Mulder, 2018). The situation outlined in this essay began as a standard call in which we deal with every day but we know that even a standard call can often be unpredictable. With both subject 1 and subject 2 we as police remained professional throughout as some of the core ethics we adopt as police is to maintain professionalism, respect and integrity, we did not go into the situation looking for conflict, we were understanding and respectful and tried to explain what needed to happen calmly however, both subjects did not remain calm and as a result we had to change the way in which we acted, we had to become assertive and conflict was the outcome. Both subjects were already known to the police due to their previous criminal tendencies, this in turn results in them both having a lack of respect and therefore would not allow police to talk and explain, resulting in both becoming aggressive and threatening, even though we displayed behaviour of a calm and respectful manner they did not display the same type of behaviour therefore in this specific situation we had to mirror both subjects behaviour and conflict was the outcome. Both subject 1 and subject 2 did not adopt the behaviour and attitude we as police took, we continually tried to calm the situation down by giving explanations however due to their negative attitudes and behaviours conflict was caused and their human right of right to freedom was taken away in order to investigate the crimes committed through interview and other enquires using Code C of the Police and Criminal Evidence Act 1984. 

    In conclusion it is evident that this incident was very much driven by conflict, the incident began by being an everyday call but due to the social contexts, the breakdown in communication, the behaviours and attitudes of the subjects, the family and the community as well as the need to remain professional and maintain safety it became extremely unpredictable and volatile. As police officers we dealt with the incident in all the correct ways and complied with all policing practices, ethics and principles however due to individuals involved and their lack of respect and trust in the police conflict broke out. 
    
Word Count- 2748


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

    This is essay will critically assess a relevant policing incident in which I played a significant role, I will be looking at the social and legislative contexts and any relevant cultural, ethnic and language issues that may have arose, I will also be considering and reflecting on my responsibilities and the procedures in line with the Codes of Practice when supporting the victims and witnesses involved in this specific incident through the criminal justice procedure. Lastly I will be looking at how policing values were engaged as well as outlining another other considerations I had to look at such as vulnerabilities that may have been present.
   
     The incident in which I will be discussing within this essay relates to a domestic violence relationship whereby the involved persons are a young couple both known to police domestic violence is defined as “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over, who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse: psychological physical, sexual, financial emotional’ (GOV.UK, 2013). 
    
    On a morning shift myself and my colleague were called to an address following a report from a young female advising that her partner has smashed the window of the property they live in together and assaulted her, the female was very distressed when making the call and believed her partner could kill her. Due to the suspect being very well known to the police and due to the nature of the call two of our other team members agreed to attend the scene with us. On route to the scene warning markers were checked over the radio with our control room and they kept us updated until we arrived.
  
      On arrival at the scene there were multiple people out in the streets, the area in which the incident happened is a low economic estate which is run by the council and often has police presence due to criminality, this can often for police be a barrier because estates such as this one tend to dislike and mistrust the police due to their criminal behaviour which often results in them not wanting to assist police. Myself and my colleague spoke with the victim who was stood outside surrounded by 4 other people, the victim had no shoes on and had been crying, she had a nasty lump to her head which had already started to bruise. The victim advised me that her partner had been up all night drinking and when she reminded him of an appointment he had later that day he became aggressive with her, he started to push her around the house and was shouting in her face. The victim advised her partner could tell that she was scared so said to her “RUN I DARE YOU”, it was at this point that the victim then decided to run out of the house to try and escape her partner because she knew what he was capable of doing. The victim has advised she ran out of the house and her partner ran after her, she advised he was too fast for her and he managed to catch up with her, he dragged her to the ground by her t shirt causing it to come off, he then started to hit her and kick her whilst she was on the floor and began to drag her back towards the house. A neighbour had heard the on goings and come out of her house and approached the victim and suspect, the neighbour witnessed the assault and was trying to convince the suspect to let the victim go to the neighbouring house to allow them both time to calm down however the suspect was not willing for this to happen. The suspect then became verbally aggressive towards the neighbour staying that if she did not leave them alone he would go to her house and burn it down, this alarmed the neighbour and the victim. The victim then decided to try and calm the situation herself by saying to the suspect that she will go back to the home address if he leaves and comes back later on in the day once he had calmed down, the suspect agreed to this and so he gave the victim the keys to the property and advised that he would need her to get his coat and pass it through the window. Whilst the victim was inside the address the suspect has then thrown a brick through the back window of the property and again become aggressive towards the victim, she has then again run out of the house and has seen a group of children and adults in the street and so has run towards them, the suspect has again followed her and began to drag her back towards the house however, one of the children father has witnessed the ongoing and shouted at the suspect to leave the victim alone and not to be so aggressive in front of his children. The victim has then managed to run from the suspect and towards a group of females who were close by who have then stayed with her until police arrived at the scene. The suspect has then made good his escape on foot.
  
      Once police were made aware of the above they called for further units to convey the victim to the hospital to get her head injury check over as this was a priority for us as she had come to harm, whilst myself and the other attending officers made an area search for the suspect as he was now wanted for domestic assault. Officers attended addresses that were known to the suspect but did not locate him, and so decided to go back to the original address to see if he had returned. Whilst at the address officers noticed blood on the door handle and so entered the property under Section 17 of the Police and Criminal Evidence act which states you can gain entry to a property to search for someone who is unlawfully at large. Whilst inside the address the suspect was located hiding in a small cupboard in the upstairs room, when trying to get him out and arrest him he became aggressive towards officers and so he had to be restrained and force used to apply handcuffs under Section 3 of the Criminal Law Act 1989. Once he had calmed down we then placed him in the back of the police van and he was conveyed to custody.
 
     Throughout the whole incident as police officers you have to speak with different people in a different manner and adapt your communication skills to fit the situation you are faced with. When it came to speaking with the victim I spoke with her in a manner which was sympathetic, calming and compassionate, she was very distressed as a result of the incident and it was evident she was extremely vulnerable, she was young, very small and reserved and was holding her body in a way which showed she was petrified. The victim kept checking if the suspect had returned, she was paranoid and shaking, I had to ensure she felt safe and so allowed her to sit in the van whilst we spoke with witnesses. When speaking with the witnesses we came across some barriers with communication due to cultural sensitivity, although there were multiple witnesses to the incident there was only one witness who was willing to come forward and provide a statement regarding what they witnessed, this was the witness who attempted to help the victim and as a result was threatened by the suspect.  With the witnesses you have to be understanding however this on times as police can be difficult if they are not willing to come forward and help with the investigation. The witnesses within this incident were not willing to provide a statement because they were worried of the consequences for themselves, due to the area in which they live and the high volume of criminality they know that if they were to speak to police about the incident there would be repercussions for them, this is as a result of the culture of the estate. Cultural issues are prominent within this incident because the suspect was so anti police he had convinced the victim that we were not trustworthy and this in turn gave her a negative view of the police before we even tried to help her. This became a barrier for us when trying to communicate with the victim. This is then where as a police officer I had to engage the policing values which we adopt when taking on our role, I remained professional throughout explaining processes and procedures but I did it whilst being compassionate and understanding, I remained honest and showed integrity, I did not supress any information and I ensured the victim and witnesses were aware of everything I felt necessary for them to know and did not hide anything from them and was open and fair with everything I said and with all actions I took.
   
     During this incident I had many responsibilities, firstly I had to ensure that the victim and witnesses were safeguarded “‘adult safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect’(Local Government Association, 2015), in regards to the witnesses, only one came forward, we safeguarded this witness by ensuring that they were not named, we also sent police community officers around the estate to do patrols to ensure that the witness was not getting any trouble from the suspect and his family. In regards to the victim she was seen at the hospital and then brought back to the police station to speak with officers as we did not see it safe for her to return to the address because the suspect’s family owned the property and were aware that the suspect had been arrested as a result of his actions towards the victim. These were safeguarding issues that we as officers had to overcome and so decided to arrange for her to be taken to a place of safety until further notice. The victim was brought to the police station for us to make calls and arrange for someone to be with her whilst she made her statement as she was at this point considered very vulnerable. The victim’s family member was contacted and attended the station with the victim, whilst at the police station we ensured she felt comfortable, we arranged for officers to attend the property to get her clothes and shoes and anything else she felt necessary whilst she was away from the property, we gave her a cup of tea to calm her down and warm her up and we ensured we were in a room which was private so no one else could hear what she disclosed to us. I wanted the victim to feel that she could trust us as officers and she could tell us about what had been happening, I wanted her to know that we were there to help and our main priority in this incident was her. By ensuring she was comfortable this allowed me to build a rapport with the victim and so the victim began to open up about what had been happening, building rapport is something the domestic violence professionals emphasize “The domestic violence workers emphasized the importance of establishing rapport, specifically showing victims that they care and dealing with them using sensitivity and compassion” (Wies and Haldane, 2011, p. 116). The victim did on times struggle to communicate with me, she would forget what she was saying and often wouldn’t understand what I was saying so I had to simplify things so she could understand. The victim would also often think about what she was saying before she said it, I think this was because she was afraid to say too much about the suspect because she still feared repercussions if she disclosed too much information. The victim eventually decided that she did not want to be a part of the relationship with the suspect any longer and further disclosed that the suspect was physically aggressive to her on a regular basis and was very controlling and she provided a statement outlining all of this. Throughout the whole process I continuously asked the victim if she was ok, I asked her if she wanted to take a break from talking about it and told her that there was no rush, this allowed her to become comfortable and this I believe is why she decided to open up to us “The world for many domestic abuse victims can be lonely, isolated, and filled with fear. Sometimes reaching out and letting them know that you are there for them can provide tremendous relief” (Very well minded, 2019). Following obtaining everything necessary it was then my responsibility to find somewhere for the victim to stay, she could not stay with her family as she did not have the best relationship with them following her controlling relationship with the suspect and so we arranged for her to stay at a women refuge not in the area so she would be safe. The victim was very weary to stay at the refugee but I explained to her that they were all there to help and empathised with her and she then agreed to go.
   
     As well as having the above responsibilities I also had to ensure I followed the correct procedures in lines with the Codes of Practice, as previously stated the suspect was arrested by myself which is a procedure under Code G of the Police and Criminal Evidence Act which I had to conform to, the suspect had committed a crime and so had to be detained. Code C is also something I had to take into consideration which is the detention, questioning and treatment of persons by police officers, before I complied with Code C however I had to gather evidence to put to the suspect and the crown prosecution service. I followed procedures such as obtaining witness statements and victim statements from all parties involved as well as taking photographs of the injuries to the victim, this was all evidence that would be put to the suspect during interview. I also had to ensure I carried out procedures in line with the Codes of Practice to put in place support for the victim as well as the witness, I submitted a public protection Notification form which is something that gets sent to partner agencies who can then contact the victim to put further support in place as well as completing a victim focus referral form which is an extra form that would make partner agencies aware of the situation.  I explained the next steps to all parties so they would be aware that the suspect may be bailed but with conditions not to contact the victim or witness directly or indirectly, I explained the court process to them so they would be aware of the next steps should the suspect be charged, as well as informing them of special measures that could be introduced by the court which would allow them not to be seen by the suspect on the day of the court hearing “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence” (CPS.gov.uk, 2019), by explaining all of this it allowed the victim and witness to gain a full understanding of what would have been expected of them.
 
      In conclusion this incident was very much focused on the victim and witnesses, there were many safeguarding issues that needed to be addressed and many responsibilities as officers that we needed to ensure were carried out which as a team we did. We followed all necessary and relevant procedures in line with the Codes of Practice and policing values and ensured that we were victim focused throughout. Just like any incident we attend there are always barriers,  this specific incident had many barriers due to the cultural sensitivity that effected not only the witnesses but the victim also however we overcome these barriers by ensuring the victim and witnesses were comfortable and by ensuring they understood the whole process.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

    In this essay I will be critically assessing a policing incident in which I played a significant role, I will be looking at the social and legislative contexts and reflecting on how I applied the National Decision Making Model to assist in resolving the incident as well as police discretion. Throughout this essay I will also be looking at my responsibilities with regards to the provisions of the CPIA when conducting the investigations and when managing the offender involved and when recording and retaining significant information. Lastly I will illustrate how policing values were engaged and will look at any potential impacts of bias on the decision making process. 

     The incident in which I will discuss throughout this essay relates to threats and possession of an offensive weapon in a public place, “Section 1A of the Prevention of Crime Act 1953 makes it an offence to unlawfully and intentionally threaten another person with an offensive weapon in a public place, in such a way that there is an immediate risk of serious physical harm to that other person” (CPS, 2018) .I myself did not attend the initial call for this incident however I conducted the investigations that followed the arrest of the offender. The victims in this incident were partners who were walking back home when they were approached by the offender, the offender was known to the victims as they were neighbours for a long while. The offender approached the victims and on approaching shouted at the male victim “OI YOU, GET AWAY FROM MY GIRLFRIEND” the couple thought the offender was joking so laughed and stopped to speak with the offender. When the offender was talking with the victims they became concerned for his mental state as he was very on edge and agitated and so they tried to move along however, the offender grabbed the female victim and hugged her, when hugging her he whispered in her ear “YOU SMELL GORGEOUS” this alarmed both victims and they soon became uncomfortable. The offender hugged the female for a long while before the male victim tried to get in between them and told the offender to stop as he was taking it too far, this then agitated the offender who went towards the male victim in an aggressive manner. The male victim grabbed the offender by his jacket in an attempt to stop him from becoming aggressive but the offender pulled free from his grip, the offender then took a few steps back and reached into his coat pocket and said to the male victim “I’VE GOT SOMETHING FOR YOU”, he has then pulled a black baton from his pocket and flicked it so it extended to reveal a metal pole, he began swinging the baton around in a threatening manner before making off on foot down the road. The victims were both extremely alarmed by this behaviour and so phoned the police and continued to walk home, they walked further down the street and could then see the offender in the distance again approaching them. The offender approached the male victim and apologised and tried to shake his hand however the male victim did not wish to shake his hand as he did not know what the offender was capable of, this again aggravated the offender who again has pulled the police baton from the same pocket and again extended it and began swinging it around in a threatening manner. On this occasion a waste disposal van was in the area and so the offender run off from the victims in an attempt not to be seen. The victims were still on the phone to the police at the time of the second incident and so the officer in the control room could also hear what was going on. The victims have then walked the rest of the way home and waited at their home address for officer’s attendance. 

    Officers then conducted searches on the police database in order to obtain the details of the male and his home address. Officers have then attended the home address of the offender who has denied the allegation and refused to open the door to officers. Officers have eventually be allowed to gain access to the property by the offender and he was subsequently arrested for the above offences. The suspect was then conveyed to custody whilst investigations were conducted such as obtaining statements, possible house to house enquiries and CCTV enquires in order for the offender to be interviewed under caution.
[bookmark: _GoBack]This is then when I took on a significant role becoming the investigating officer. On becoming the investigating officer I knew I would have many outstanding enquires that would need to be conducted, I used the National Decision Making Model throughout the investigation to help me make relevant and necessary decisions, the model is made up of 5 elements with the code of ethics at the centre, The College of Policing states that

“The model has at its centre the Code of Ethics, as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat and risk.” (College of Policing, 2013)

    The first element of the model is the gathering of information and intelligence “Central to the effective policing of any town or city is the gathering and processing of information” (Goold, 2004, p.196). During this incident gathering information and intelligence was important from the initial call to the investigative actions. For the initial attending officers it was important to gather information and intelligence on all parties involved not only the offender but the victims and all addresses involved in order to gain an understanding of the type of persons they would be facing, they would have done this by asking for checks to be carried out for any warning markers, this would then be done on the police database. Officers can also gather information and intelligence by speaking with other officers whom may be familiar with the offender due to previous dealings. As mentioned checks would be carried out on all parties involved, it is always important for officers not to assume that the victims are going to be compliant and it is important for officers not to use bias when it comes to the offender, it would go against the codes of ethics such as an officers conduct and equality and diversity expected of officers if they act with bias as a result of the offender being well known to the police and can influence how you as an officer acts throughout the investigation, which in turn could result in misconduct or mistakes that could have profound consequences on the outcome of the investigation.  For myself as the investigating officer I used the gathering of information and intelligence section of the model by conducting house to house enquires in the area that the incident took place, as well as conducting CCTV enquires at local houses and businesses and at the waste disposal unit as some vans have CCTV attached to them. Following this I then attended the home address of the victims in order to obtain statements of complaint, this was also considered information gathering because it helped me gain a better understanding of the incident as I was not present at the time. It also allowed me to gain an understanding of how the victims felt by completing a victim personal statement. This would all then act as evidence when interviewing the offender. 

    The second element of the model is assessing the threat and risk and develop a working strategy, this is where officers assess the situation to identify the potential risks, the officers would have had to decide based on the information and intelligence they gathered what the best option going forward would be and develop a strategy. For the initial responding officers they would have had to think about the risk that the offender would have on the public, victims and them as officers “Good risk management is also about the approach of the officer involved and the actions taken” (Wankhade and Weir,2015, p.82) . The offender had already been aggressive and presented a weapon in public and so it would not be proportionate to deal with the incident in any other way other than to arrest the offender. Some incidents in which officers deal can be dealt with through suitable words of advice, fine, restorative approaches and voluntary attendance at a police station for an interview to be conducted under caution however, due to the nature of the incident and because the offender knew where the victims lived the only option for us as officers was to arrest the offender and detain him. For myself as the investigating officer I also had to assess the threat and risk and develop a working strategy because the offender was evidently suffering with a mental health disorder which was effecting how he behaved, I therefore had to speak with the custody officers about how he was acting in the cell to establish if he was fit for interview. It was decided that the offender would need a solicitor and an appropriate adult during interview, this is then a responsibility of mine to organise. During interview the offender became very volatile, he would not sit down and kept raising his voice and swinging his arms around, he also did not take lightly to being asked questions as he denied the whole offence, I therefore had to assess the threat and risk and decided it was not necessary to continue the interview because the more questions put to the offender at this time the higher the threat level would rise. 

    The third element of this model is considering powers and policies, for initial officers the power of arrest under Code G of the Police and Criminal Evidence Act (PACE) would have been necessary in order to detain the offender, they would have also had the to abide by Code A of PACE as well as Section 32 of PACE in order to search the subject following arrest. The arresting officers could have also used section 17 of PACE to search a premises for the offender as he was now an offender unlawfully at large. For myself I would have abided by Code C of PACE which is about the detention treatment and questioning of the offender. Throughout the whole incident it may have been necessary due to the offender’s demeanour and behaviour to have used force which would have then meant that officers would have had to consider Section 3 of the Criminal Law Act to ensure that the force was proportionate and necessary “It is for the police officer to justify his or her use of force but when assessing whether this was necessary, proportionate and reasonable all of the circumstances should be taken into account” (Beggs and Davies, 2009,  p.661)

    The fourth element of the model is identifying options and contingencies. As previously mentioned the officers who attended initially would have had to decide necessary course of action based on the nature of the incident, they would have had to decide whether it was necessary to take statements and conduct house to house enquires and CCTV enquires before arresting the offender or vice versa. Officers in this incident decided it was necessary to arrest the offender first due to the allegations made. Again as previously mentioned officers would also have had to decide whether arrest was necessary or whether another course of action could have been taken which as already established was not the case. For myself I had to identify options should the victims decide not to provide a statement of complaint, if this was the case then I would not have had a statement to refer to in the interview process, also when interviewing the offender we had to establish if he needed to have a mental health assessment which meant I would have to await this before I could interview and so had to have options in place should it been decided he did not such as organising a solicitor and appropriate adult to attend the station. I also had to ensure we had the correct resources to conduct the interviews. I also had to have a contingency in place should the offender act up in the interview room, before going into interview I discussed with the second interviewing officer the possibility of stopping the interview and having to reschedule as we were already aware that the offender had been aggressive to officers upon arrest. Having options and contingencies were needed with this offender because of his earlier behaviour and actions. 
   
     The final element of the model is taking action and reviewing, following implementing the stages of the national decision making model the arresting officers took action by arresting the offender. I took action by following up the investigative actions and conducting the interview, following this the offender was bailed with conditions not to contact the victims whilst a crown prosecution decision was made. In regards to the review of the investigation myself and officers involved discussed the incident, I believe all necessary action was taken and all officers involved carried out their role professionally and correctly keeping police values and ethics in mind at all times. The offender was arrested and the victims were safeguarded and no one else came to any sort of harm. 

    Police discretion is defined by Kenneth Culp Davies as “a public officer has discretion whenever the effective limits on his power leave him free to make a choice among possible course of action or inaction” (Kleinig, 1996, p.51). Within this incident the actions required were clear cut, there were not times where we as officers had to make a choice how to act, we had to arrest because a crime had been committed and we then had to follow all the correct procedures such as obtain statements and interview the offender under caution. There are times where a voluntary interview could have been an option however for safeguarding reasons this was not possible. 

    As the investigating officer I had to ensure I conformed with the CPIA practices throughout the investigation, a criminal investigation is “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2013). It was my responsibility to ensure that all legal powers were comparable, that confidentiality was kept at all times for the offender, victims and witnesses, ensure that the welfare and safety of all parties were adhered to ensuring that if any protected characteristics were present these were understood as well as being transparent with all parties involved by keeping them updated on the investigation. I also had to ensure that all information was recorded and retained correctly, I did this by taking the statements on my laptop and uploading them straight onto the police database, this way there was no paper copy that could have got into the hands of someone who was not eligible to see it, if they were done on paper I would have needed to stored it correctly or destroyed it. In regards to the interview I complied with the CPIA by recording the interview visually and with audio on tapes that are then stored and labelled correctly ready to be disclosed in court. My interview notes were also stored correctly or destroyed in confidential waste and a summary of the interview was uploaded onto the casefile. 

    In conclusion I played a significant role during this incident as an investigating and interviewing officer, I used the National Decision Making Model to assist me in my role by following the procedures in place and ensuring I did everything correctly and kept up to date with any outstanding enquiries. I was well aware of my responsibilities with regards to the CPIA and I ensured that all information was recorded and retained correctly. I ensured that all policing values were adhered to and that bias was not present during the decision making process. Overall I believe that I did well with my role in this incident, I applied all my knowledge and was not afraid to ask for help when needed and all safeguarding measures were implemented for all parties involved. 
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Academic writing: Following completion of this workbook I have realised that I need to research more on how to write academically








	
Research writing techniques and look online for videos and blogs that can help aide me.
	
Online bloggers, university lecturers, books, internet sites
	
Before the next workbook is due

	

I want to read up on my legislation in order to refresh my understanding and knowledge to better aide me when out on patrol








	

I will read legislative books and internet pages as well as asking my team members if they have ways of remembering specific legislation 
	

Blackstone’s, other relevant reading material, team members and superiors and online websites 
	

I will start doing this immediately and this will be something that I will continue throughout my service in the police force.

	

I want to improve my referencing skills, I use a lot of internet pages which are relevant but this work book lacked journals and articles, I wish to enhance my knowledge of these academic materials










	

I will research articles for my next work book online and look for journal articles that are relevant and keep them for future references 
	

Internet, University lecturers, supervisors, colleagues. 
	

I will start doing this immediately and this will be something that I will continue throughout my service in the police force.
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