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Executive Summary
The present research centers on the significance of elevated levels of cultural intelligence and sensitivity in achieving optimal performance across diverse cultural contexts . The publication enhances cultural consciousness by delineating several effective approaches that have been successful in diverse cultural settings. During our stay in country A, the topic of discussion pertained to Blackpool, a town located in England, and specifically the Norbreck Castle Hotel situated therein. The topic of discussion in Country B pertains to the culture of Bangladesh. The present study undertakes a comparative analysis of hotel services in the United Kingdom and Bangladesh, and finds that both nations possess the requisite capacity to accommodate guest. Included in the hotel's amenities is a manual containing the establishment's policies and guideline.
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Optimal cross-cultural performance necessitates a significant degree of cultural sensitivity and intelligence (Lim & Ok, 2021). The focus on particular methodologies for achieving success in varied cultural contexts enhances the understanding of cultural sensitivity. It is imperative to take into account that diverse client cohorts possess discrete cultural anticipations and norms. In the event that their expectations are not met, customers may opt to relocate their business and express discontent with the service provided. In contemporary times, dissatisfied customers have the ability to disseminate their unfavorable encounters through various digital platforms such as social media, blogs, and other online forums. Consumers tend to depend on personal recommendations when procuring intangible products and services, such as those prevalent in the hotel and tourism sectors (Lim & Ok, 2021). Consequently, in the event that an unsatisfied customer initiates the dissemination of negative feedback to their acquaintances or posts unfavorable reviews on the internet, it has the potential to cause detrimental effects on the organization's image. The statements made by the individual possess the capability to negatively impact the reputation of the organization (Thirumalesh Madanaguli et al., 2021). In the event that a company possesses an unfavorable standing, there is a possibility that employee motivation and productivity may be negatively impacted. Prior to prioritizing the needs of their guests, it is imperative for hotel personnel to possess a level of cultural sensitivity and empathetic understanding.
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This article penetrates to both the Norbreck Castle Hotel & Spa and the city of Blackpolls. Blackpool is a well-known seaside resort located in Lancashire, a county on the northwest coast of England, between the Wyre and Ribble rivers and the Irish Sea. Each year, millions of visitors flock to Blackpool due to its flawless combination of Victorian architecture and contemporary amenities. The natural beauty of the city contributes to its abundance of tourist attractions, which vary from museums to amusement areas. Visitors will not be fatigued regardless of the weather in the city. Swimming with sharks, thrilling attractions at theme parks and water parks, relaxing on the beach, getting up close to animals, and attending magnificent performances all contribute to Blackpool's reputation as one of the most popular vacation destinations in the United Kingdom. The location experiences lengthy harsh winters and pleasant summers within a humid subtropical climate. The Norbreck Castle Hotel offers breathtaking vistas of the coastline and is only a brief tram journey from the center of Blackpool. The 17-meter pool features live entertainment, a Jacuzzi, and a sauna, among other amenities. The Norbreck Castle is a tranquil retreat on Blackpool's North Shore, about 10 minutes by car from Blackpool North Railway Station. Each of the uniquely decorated accommodations features a private bathroom with a shower, bathtub and hairdryer. There are workstations, coffee/tea makers, and televisions in all of the accommodations and some of them even have shore views. The Boston Restaurant and Castles Restaurant both serve traditional American cuisine. The Conservatory Bar offers hotel visitors more peace and silence than Copper Face Jack's provides a lively nightlife. The family-friendly amenities at Norbreck Castle include an infant pool, steam room, massage fountain, and fitness Centre. The hotel also features a children's program and a 36-seat movie theatre.
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Bangladesh, an Islamic country is our second sample of the study (Uddin & Alauddin, 2021). Despite its Islamic identity, Bangladesh upholds a diverse array of cultural traditions. Furthermore, a significant demographic of individuals who practice Hinduism can be found (Uddin & Alauddin, 2021). Although individuals with a more advanced level of education possess knowledge regarding the distinctions between Muslims and Hindus, the general populace holds a restricted and provincial comprehension of the concept of middle class. It can be challenging for individuals from Bangladesh to abstain from the consumption of rice or fish for a period exceeding 24 hours. Sauces that are based on curry (torkari) are commonly utilized in the preparation of a variety of dishes, including fish, vegetables, pork, and poultry. Islam and Hinduism share the belief that the consumption of pork or cattle is considered sacrilegious. The practice of baking Roti, a type of flatbread made from whole wheat, has become more prevalent in recent times. It is often prepared in the morning and consumed the following day along with leftover curries. Dal, a commonly consumed soup made from mashed legumes such as lentils or chickpeas, is a prevalent side dish served with rice. Homemade yoghurt is a frequently chosen dessert alternative. A customary dinner comprises of substantial servings of rice accompanied by individual servings of fish and vegetable curries. The breakfast menu exhibits a greater range of options as it encompasses dishes that are based on both bread and rice (Rahimi & Kozak, 2016). The breakfast meal typically consists of Panthabhat, a dish made from leftover rice mixed with chili and date palm sugar. Cutlery is sometimes utilized in restaurants that cater to customers from diverse geographical locations.
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In order to accommodate the surge in tourists, the lodging capacity of the area would be augmented. The hotel industry experiences growth when there is an increase in the number of guests. The hospitality industry in the UK offers a diverse range of accommodation services, catering to a wide spectrum of clientele, ranging from budget-conscious campers to those seeking luxurious resort experiences (Darvishmotevali et al., 2020). Local enterprises offer lodging services to tourists by leasing accommodations for overnight stays. These enterprises serve diverse customer bases depending on their geographical position (Darvishmotevali et al., 2020). The accommodations available in the locality are geared towards a diverse range of clientele, including corporate visitors, long-term lodgers, economical vacationers, and individuals conducting official governmental or military affairs. Tourist establishments that offer appealing environs tend to draw a larger number of visitors as they offer a reprieve from the mundane. The Bangladesh Parjatan Corporation is responsible for the management of various hotels and motels, with a particular focus on those situated in areas with high levels of foot traffic (Uddin & Alauddin, 2021). The hotel offers the provision of vehicle rentals and currency exchange services to enhance the convenience of its guests. To obtain aid, please reach out to the amiable concierge at the hotel or the tour desk. The establishment offers amenities such as spa services, massage therapy, and fitness facilities for the enjoyment of its patrons. Grills are also obtainable. Every chamber is equipped with air conditioning and furnished with a writing desk, a mini refrigerator, a satellite TV, and an electric kettle. The adjacent bathroom offers the option of selecting either a warm or cool shower. 2015. The tourism services of both nations are of a commendable standard. Hotels in Bangladesh are comparatively more affordable than their counterparts in the United Kingdom (Uddin & Alauddin, 2021).
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	Do’s
	Don’ts

	Refreshment with Sauna , Massage and sight scene
	Under 16 are prohibited for swimming

	Advance gym and Yoga Hall
	Pets are prohibited 

	High Quality display and Sounds
	Extra beds are not available
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A tourism product refers to any offering that entices tourists, including but not limited to tours, hotels, attractions, entertainment options, means of transportation, and culinary experiences. The constituents of a tourism product may encompass both concrete and abstract attributes of a given destination. Making a reservation for a venue, such as a theatre or hotel, is an instance of an intangible action that can symbolize physical locations (Rahimi & Kozak, 2016). The possession of cultural intelligence is deemed essential in promoting effective intercultural communication. The prosperity of the hospitality sector is contingent upon its capacity to allure and cater to tourists hailing from diverse geographical locations. As a result, it is imperative for both the management and staff to exhibit adaptability and proficiency in handling a range of circumstances. The findings of this research suggest that the cultivation of cultural intelligence may enhance the capacity for information processing, mitigate risk, and facilitate the management of cross-cultural interactions in the context of corporate strategy planning within the hospitality industry.
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