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INTRODUCTION:

The purpose of this assignment is to explain our personal reflections on the role play about job interview and career development planning, presenting an understanding of skills and knowledge which is all about effective working, personal strength and development, setup employment vision and evolve personal development plan (PDP). 

[bookmark: _Toc29803927]PERSONAL REFLECTIONS:

Personal reflection is an inspection of an individual by themselves from different ways. It is like to dress up without watching in mirror and afterwards using mirror to check outcome (Harris. M, 2016).
Reflective writing is very important. It helps an individual to develop different skills and then analyses their efficiency instead of just keep doing in a same way every time. It is about ask questions by yourself that what we are doing, why we are doing and think it was good or bad and how we can make it better in future. Most of the time we think and act without thinking but after thinking whether it was effective or not and if not how can we make it effective for next time. It is an important part of learning. 
It is all about thinking about your strength, about weaknesses that what we need to improve, recognize skills in yourself, what are the problems or if they are affecting you like responsibilities, what are the achievements, happiness and solutions for these problems. However self-reflection looks difficult in the beginning or even embarrassing but its easies with the practice and the results at the end are happier (Improving education and learning for all, 2020).
According to Research people learn from experiences, if they do not thing about their action and do not think how they can improve this in future, they will never learn at all. There are different model of reflection but to explain these experiences Gibbs model of reflection suits people thoughts.
[image: ]

Graham Gibbs was an American sociologist and psychologist. In 1988 he publishes his reflective cycle model in his book “Learning by doing”. It encourages people to think about their experiences. It helps people to understand what they are doing and what they need to do in future in same situation. It is all about learn from experiences. There are five stages in this cycle.
DESCRIPTION: Description in details, what happened?
FEELING: What were you thinking and feeling?
EVALUATION: What was good or bad about experience?
CONCLUSION: Any other way if you could do it.
ACTION PLAN: How to do in future?

 To achieve my goal we had a practical professional development exercise I will analyze role play and career development planning by understanding my skills depending on my knowledge. I found a job according to my skills which was at National health services. I fill up form with all requirement and we have in class role play exercise. Which was role play as an interviewer and interviewee and after full interview I had a feedback from another students.
[bookmark: _Toc29803928]WHAT IS ROLE PLAY?
Role play is an act out an adopted role or assume role. It is an act when someone think and perform something. Role play help an individual to handle social interactions. When people play a role it helps them to develop different ways of thinking and feelings. 
It is analysis by scholars it encourages learners. According to survey 144 students after role play activity in history course and when they have personal reflection on it they learn more about it. Most of the students found role play a beneficial activity. (Stevens, R. 2015)
It is an active learning which is term as an umbrella for learning and teaching in different ways. According to research which suggest, instead of changing topic changing student interaction in different ways. Active learning provides deeper understanding of learning. (university of Leicester, 2020) 
I have perform this activity where I was an interviewer and I have some questions for the person to who I have to interview after this 10 minute task I was an interviewee and I give an interview to other person. After this activity I receive feedback which was quite good saying that I perform in a professional way. I learn a lot from this activity. I learn that how can I prepare myself for a job interview and how can I save my job by an effective interview. On the other hand I learn how can I recruit some one and how can I judge their skills for a skilled worker at job. It was professional way to enhance our career development skills. 
[bookmark: _Toc29803929]PERSONAL STRENGHT:

Strengths are actions that you can perform well. Personal strengths are which makes us stronger it is self- confidence and self- control. Personal strengths are very important for some ones growth and development. It includes your knowledge, personal qualities and positive attitude. I will explain Personal strength by my SWOT analysis. 

[bookmark: _Toc29803930]SWOT ANALYSIS:

[bookmark: _Hlk29768945]A swot analysis is a collection of a business strength, weakness, opportunities and threats. The main purpose of Swot analysis is to get a full awareness of business from all perspective to make business decisions. A swot analysis helps business to overcome challenges. It was created in 1960s by Albert Humphrey. (Schooley, 2019)


	[bookmark: _Toc29803931]Strength:	
· confidence
· hardworking
· qualification
· Academic skills
· Patience
· respectfulness
	[bookmark: _Toc29803932]Weaknesses:
· Take risk
· Bad memory
· Too much honest


	[bookmark: _Toc29803933]Opportunities:
· work experience. 
· Study 
· Modern technology
· Qualification 
	[bookmark: _Toc29803934]Threat:
· House chores
· responsibilities.
· Time management.



According to my swot analysis I realize some of my strengths which are that I am very confident every where and hard worker as well. I studied in business as well as in health and social care so I work in two different sectors. By studying I learn a lot about academic skills and if something is going wrong I have patience to bear it. I have strength to respect others of any age and any place I have an opportunity that I have work experience from different sectors. I get chance to start my study again after a long time. I am using modern technology in form of smart phones, I pads, laptops and internet which is available everywhere whether I am travelling or I am home or at work or study place I have an opportunity of online study. On the other hand I have some weaknesses which is I take too many risk even if I know the results could be unpleasant I do take risk which creates hurdle for me sometimes. I have bad memory I forgot few things sometimes. I trust people too quickly because of this weakness I suffer a lot in my past. I need to overcome my weaknesses by using my strengths and opportunities. 
I have some threats in my life I have too much family responsibilities because I have big family with two small kids. To complete house chores and fulfilling family responsibilities it is difficult to manage time for study and job. But I do manage it some times and will try to overcome in future for these treats.

[bookmark: _Toc29803935]JOHARI WINDOW:

[bookmark: _Hlk29810536]The johari window is a tool which is based on mental concepts for demonstration the connection between one person to another (Newstrom, j. Rubenfeld, S. 1983). It is psychological model which was introduced by joseph luft and Harrington Langham in 1955. Developing good relationship in a business is important but it is difficult that how it should be started than Johari window is useful. ( Inspiring business performance, 2018)
This concept explains relations and mutual understanding between different people. It has for stages which are open, blind, hidden, unknown.

	                OPEN AREA
Information i know about myself and others also know.
	         BLIND AREA
Information I know about me but others do not know.

	               HIDDEN AREA
Things other know about me but I do not know.
	          UNKNOWN
Information I do not know about myself and others also do not know.


[bookmark: _Hlk29813242]
If I explain this model about myself it gives an awareness of different skills and information about me.  
Open: This section include my academic record, Working experience, skills, behaviour and feelings which I know and others also know about me.
[bookmark: _Hlk29813855]Blind: It could be some thing relates to me which I do not know nut people around me know this.
Hidden: It is all about the things I know about me. It is my personal information and personal data, some experiences which I do not want others to know.
UNKNOWN:  This is the information what I do not know like, it could be a natural ability and others also do not know.

[bookmark: _Toc29803936]PERSONAL DEVELOPMENT PLAN (PDP):

[bookmark: _Hlk29816732]Personal development plan is the process to set up a vision to achieve goals, checking current situation, think about the skills or needs of objective and select the right development ways to complete plan.(Chartered management institute, 2013)
PDP is the most effective way to reach your goal. Some one needs to have a vision about their task that how it’s should be start? what skills they need to complete it? what should be the time frame? according to which level it should be reach? If there any hurdle in between what should be the alternate to complete it on time? These all the questions we need to ask our self before starting anything which is actually called Professional development plan.
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	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	I have to pass driving test.



I have to start short course improving my IT skills.



I want to complete my bachelor’s degree which is level 6.


	I have to manage time to spend time on this practice.

I will get admission in collage.




I will keep continue my study.
	I will arrange driving classes from instructor.


Regular classes at collage an online source I will use as a practice.


I will attend classes at university.
	I have to pass test.



A final test after practice I will have to achieve the highest marks.


I want to get Higher grades
	February 2020 to April 2020.



June 2020 to December 2020.





May 2020 to June 2022



	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	· I want to start working part time according to my studies to get experience.

	I will find job in a good reputation organisation.
	I will manage time to fulfil all responsibilities.
	Perform well and get experience.
	January 2022 to June 2022


[bookmark: _Toc29803939]Conclusion:

In this essay I have explain personal reflection on my own experience and have an examination of my self in form of swot analysis. I have discuss about personal strength and I describe how Johari window suits me. I have given my PDP for career development. This practice will help me in future.
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SKILLS PRESENTATION
| Demonstrated knowledge about the company

Aligned answers with the needs of the company

Demonstrated skills with examples

Acted in a polite manner

Answend
Corfidence !

Answered questions in full and in a timely manner

lerstood the position

thusiasm

d trengths; avoided weaknesses

Referenced specific items on CV
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appropriate questions of the interviewer

clearly and at a reasonable volume
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Did not talk negatively about previous employer(s)
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Www.jobs.nhs.uk Jobs

NHS STANDARD APPLICATION FORM

Please fill in the application form below. Do not type/write
using only capital letters and please remember to check it
carefully, as once the form has been submitted it cannot be
changed. If you wish to apply on-line you can do so at
www.jobs.nhs.uk.

Please note that questions marked with an asterisk * are
mandatory and therefore must be answered.

APPLICATION FOR EMPLOYMENT WITH

For Office Use Only
Online Reference Number:

- ]

Your Organisation Name here

APPLICATION FOR EMPLOYMENT

Details entered in this part of the form will be held by the recruiting employer. Access to this
information will be withheld from the shortlisting panel. Please do not type/write using only
capital letters, as this could lead to your application being automatically rejected. Please use the
appropriate mixture of capital and lowercase letters in standard written text.

Job reference number JI80-A-19- 343038
Job fitle Recephinist
Department NHS

Personal Details

Title B VIS
*Sumame/Family name | NAz/£

FFjr'st name T Hlfﬁ
Middle name

Name in which you are registered
with a professional body (if
applicable)

UK national insurance number

ol  OCKWEM ROAD

Address

*Postcode/Zip code CRO3DR

*Country UNITED KINGDIM
Home telephone number oMuSES 2y

July 2019

1
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Version 6
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www.jobs.nhs.uk

| Mobile telephone number
(only if UK registered) 0392154531
NHS Jobs can send text messages to

| UK registered mobile for key activities

| associated with applications,

| Tick this box if you wish to receive

| updates by text message?

‘\l Work telephone number

| Preferred telephone number [ Home \Q/Mobue 0O Work

| Your email address . Lira— Msss @ Yaueo. o™

“Are you a United Kingdom (UK), European Community (EC) or European Economic Area
(EEA) National? fh A opeah CoT IRy (ECT 2

OYes FNo
If you have answered ‘No’ 2

&

ove, you must answer these questions:

Please select the category that relates to your current immigration status. This status
subject to checking befol e % Spiiis Lo A 3 &

lerview.

O Highly Skilled Migrant ProgrammerTier 1 01 Post Graduale Doctors and Dentists
E” Indefinite Leave to remain/enter O Tier 5 Temporary Workers
O Work Permit/Tier 2

O Dependant / Spouse visa

O Working Holiday Visa/Tier 5 Youth Mobilityd
O Clinical attachment visa

O Refugee

O Tier 4 student O Other, please specify below
O Visitor

Please supply details of any visa currently held

Visa number:

Start date: (DD/MM/YY)
Expiry date: (DD/MM/YY)
Details of any restriction:

Does your visa have a condition restricting employment or occupation in the UK?
OYes ONo
Are you an NHS professional returning to practice? e Oves . &fo

July 2019 2 WeRire
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APPLICATION FOR EMPLOYMENT

Details entered in this part of the form will be held by the recruiting employer and will be made
available to the short-listing panel.

Online reference
LJc:b reference number IJI%C‘ A -19-34303 number

| Job tite | Leceionist
| Department | NHS

Education & Professional Qualifications

All relevant qualifications. Please also indicate subjects currently being studied. All
| qualifications disclosed will be subject to a satisfactory check.

| SubjectiQualfication Place of study Graderresut | Yer

Lﬁﬁlﬂi_nii’a:a! Care Lordon A 20(9

| Backee. im Carmezyte PrecsTan 8 9608
lodee _im__Commense Pheistpv 8 2006

—
Relevant Training Courses Attended
Please provide details regarding training courses that you have attended or currently
undertaking, together with the date completed or to be completed by.
= 2 = Year
Course title Training provider Duration completed

Juy 2019 3 Version 6
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Membership of Professional Bodies

Please provide details regarding any relevant professional registrations or memberships. This
information will be subji

ect to a satisfactory check.

* Please indicate your UK Professional Registration status *

O 1do not have the relevant UK professional registration status
O 1 have current UK professional registration relevant for this post
O UK professional registration required and applied for

0O UK professional registration required but not yet applied for
\EI/I am a student

O Not required for this post

If professional registration is not required then go to Employmenl History.

s 4 Version &
uly
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Jobs

Employment History

Please record below the details of your full employment history beginning with your current or
most recent first. If required, please provide additional information regarding your employment
history within the ‘Supporting Information' section.

Start date of continuous NHS service (If applicable) (MM/YYYY)
Months since most recent employment ended (if applicable)

Current/most recent employer (reference always required)

[Empbye' Lol AL ldmit Founpa TION
| 5 Loy,
Address A pe 4 o
pre of business CHMITY Telephone number |
Your job title CALL CENTRE RECEPT(ONIS T
Etan date (MM/YYYY) Qoly End date (MMYYYY) | oS
Grade Salary

Reporting to (job title) l?eriod of notice -
Reason for leaving (if applicable) =

Famy /?gs/)p;vyﬂlu 7ES

Brief description of your duties and responsibilities g

[ Was Receurnq cacts |, Sowivg QUERY agoyr CHACTY
GuviNG  INFogmpTIov TO CUVOMELS .

Previous Employer 1

-
Employer name

MAM CpsiM

July 2019

Version 6
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Reporting to (job title)
Reason for leaving (if applicable)

Period of notice

Brief description of your duties and responsibilities

If necessary please add additional employers/information on a separate sheet.

Employment Gaps
‘ Lfe,\:oo:l fave any gaps RS @mpl?ngrg,b ory, please. state fhe feasons for the Gaps
| Was STUDENT BEREE  AND Tumw fab o Ay
oM JoB
July 2019 10
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References

Fields markeq With an asterisk (*) are mandatory
Please provide the names ang full contact details of your referees.

* References must cover a 3 year period of continuous employment, training or education.

Your referees will need to confirm this. They may need (o comment on your skils,
personal qualities and suitability for the post.

Your referee could be an HR department, line manager or someone in a position of
responsibility.

You must provide an email address for each referee. Thjs may require you to contact
your referee to confirm this prior to submitting your application, as this is a mandatory
field.

If you are a student or trainee this should include a teacher/tutor at your school/college or
university.

If you have not been in employment or education for the last 3 years, you may need to
supply a character reference or a personal statement. A character reference must not be
from a relative or someone who has a financial arrangement with you.

Emails for employers must be a valid work email address and not the referee’s personal
email address unless the email being provided is covering a gap in work history or the
employer no longer exists and the referee being used is a personal/character referee.

All reference requests will be verified by the recruiting employer.

Referees may be approached before interview, unless you state otherwise below.

Referee 1
b O Current employer O Previous employer 4
* Type of reference School/College/University/Higher Education
O Personal/Character
Title My
*Surname/Family name N A2 * First name | QEBAQ
*Relationship EMPLBNER
Employer name TAHR
Referee job title RECE PTONI g
*Address [ boston Road)
r'PoslcodeIZip code [275) 3B
Telephone *Country UK.
*Referee email address Fax
Period this reference From: (MMIYYYY)  To: (MMIYYYY) |
covers e |
July 2019 n Version 6
e
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Declaration

The information in this form is trye and complete. | agree that any deliberate omission,
falsification or misrepre:

ficati Sentation in the application form will be grounds for rejecting this
application or subsequent dismissal if employed by the organisation. Where applicable, | .
consent that the organisation can seek clarification regarding professional registration details.

1 agree to the above declaration

Signature My

Name 1HRA  NA2ge. Date | 87— (I~ 20|q

Where did you see this vamncy advertised?

&NHS website O Local newspaper O Doctor O Nursing Standard

O Google O British Medical O Therapy Weekly | O Other Professional

O Search engine Joumal O Nursing Times Journal

O Facebook O British Dental Journal | O GP 0 Civil Service Jobs

O Twitter O Health Service O Hospital Doctor | O Civil Service Jobs

O Find a Job Journal O Pharmaceutical | - job alert email

0O Linkedin O College of Joumal O Jobs Go Public

O Careers fairs Occupational Therapists | 00 Podiatry Now O Radio advertising

O Other website O Community Care ORCN O Other

O National O Health Service O Physiobob

newspaper Journal

16 Version 6
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