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1.Introduction 
Emotional intelligence is the ability to understand and manage own emotions and recognize emotions in others. In situations where need to concentrate such as a presentation, speak on public, deadlines.
This report ‘’On a wave’’ in several last years. Well studied and debated this subject is also developing as a method of measuring job satisfaction. Combined models of job satisfaction with the trait of emotional intelligence use as a scale. Universities professors
Developed to measure the level of emotional intelligence of tutors and the job satisfaction level that students are proving. Evaluations of emotional intelligence guides in team works, helps avoid conflicts, regulate communication between tutors and students.                                        
2. Evaluation of Wiedmer and Goleman theories
Terry Wiedmer theories and models in same ideology or analytic basics, bravely works as a similar analytic model. If we summaries, basically it works as a coaching – oriented framework, attributed to leadership. It could be named as an experience – based model, focused awareness and behaviour. Main points on this model:
1. identification own individual emotions. what you feel now and when awareness starts 
2. understand appeared emotion reason
3. emotion expression, try to force positive part of that only
4. recognition other emotions and behaviour control
5. use emotions control findings in many different situations
Main principle consists of awareness, understanding, regulation and use. It similar for general definition of control and use emotional intelligence. Which goes as a recommendation individually for us and can delegate for others.
Wiedmer style model is simple to use and practical. Have no specific and so close to main basic or other analytic theories.
Daniel Goleman’s model keep position in most popular and more useful. His theory dedication: ‘’Why it can be mattering more than IQ’’. This position created for individuals’ ability to work with own emotions and grow intelligence. 
Core model components:
Self-awareness, motivation, social skills, self-regulation, empathy. 
3. Goleman’s emotional intelligence scheme
Preliminary explication points of model;
· motivation
internal rewards like a goal, status, best version by yourself, leadership, control situations
· self-awareness
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understand and learn to control individual emotions, strength and weaknesses regulations
· self management
control and redirect disruptive behaviour, impulses and emotions, mindfulness
· empathy
learn to understand different types of personalities, others positions and those hard situations.
· socialization skills
build social networks, navigate complexities, find favourable persons
Oppositely for IQ which one could be tractate stale, emotional intelligence can be learned, grown with update knowledges, mindful and psychological exercises. Human brain requires to e improve at any stage of his life. emotional intelligence linked to make things better, oriented for leading positions of personality. Goleman`s model managing emotions and harnessing them, enhance individuals and professional skills.
Employees behaviour in a workplace
Can be explaining emotional intelligent follow by ages groups. Basic is a how they present themselves. Individual intelligence makes important facts every time in our decisions or determine in actions, activities. Personal qualities affect our relationships with other persons, friends, partners of work, team workers. That’s why appeared classification to groups in a workplace. Many hours we spend in a job. That’s places where we all do socializations, make decisions, make experiences and enjoy our lifetime together and separately.is important to control our emotions, get well with others, do not adversely affect our ration ships. R. Machová et al. (Generations and Emotional Intelligence)
 Theoretically the report introduces concept of emotional intellect. Try do the best for our organization. In a reality conception of theory cannot operate successfully. Team workers must know each other better as possible before actions in job. Is good to do what you like, in similar kind hobbies unite better, find individual qualities of character. You can see negative behaviour and week parts of persons too. In this way building teams. Can be find recommendations for correct actions taken or make decisions. Members should support each other in their activities. That’s important. When problems arise, concentration goes to solve problem or make conflicts about 
Responsibility. Teambuilding is the basic which assist group. Members should trust for each other and respect individual personalities. Formed teams make better decisions, built main 
qualities born productivity with great goals. Managers can bravely trust of team participation In extra critical situations. People can enjoy themselves for surviving in hard situations or “missions impossible”.
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Mindfulness-Based Stress Reduction (MBSR) 
Stress consists from body reaction in a unfavourable situation. It natural reaction for unknown, new situations. That why we can not avoid situations like this. People nature based on emotional reactions. Only small part of brain works in follow logical principles, we can create plans, follow them, but surrounded environment, social factors strongly influence us. Many new situations we meet per day. Our experience helps to make decisions if we had similar situations. Mostly our emotions play important role in improvisation actions. Sometimes we listen our intuitions, do something not based or opposite logical principles when try to find right decision. Stress appears when we meet totally new situation. Is important to keep mindfulness at this moment. Need to understand situation like this and first mindfulness sentence can be about natural reaction. Friendly mind with emotion can help to survive in moments like this. In a moment of stress, we concentrate all our power to make decision or task solution. After strong stressful situations, any human need take time for relax moments. Exists many ways of physical and mental relaxation, could be socialization methods, with more or less healthy traditions.
In our jobs we always meet stressful situations. Mainly name like a ``work`` means that we create decisions of problems solving. Its not hobby cause we do what don’t like to do. So stress around us every day. That why create models and methods for professionals to eliminate stress and update our mental power. 
This model  since 1979 has practises of mindfulness, meditation with clinical mainstream. Psychology has spread it to medical institutions around the world. It has given rise in wide range, research projects. It was effective for replace prevention in chronic depression. It can be seen as a flexible vehicle with eastern meditative integration. It is six weeks programme with two-hour per week sessions. That included training in formal meditation techniques; sitting meditation and walking meditation. Along with informal techniques of integrating mindfulness into daily life activities.  
Human body have physical possibilities and limits. Depends how much ``friendly`` we are with our bodies, it straightly influence possibilities at work and our potential power to exist. One rule can make sense for us: `` good rest is a fifty percent of good done work ``.
Management by walking around (MBWA)
Theory of management y walking around investigated by managing factors that influence workforce performances. Investigate effectiveness of managers ability to listen and discuss with workers in a jobs relationship. It for supervisors and managers how provide support for workers have on the workforce performance. The survey method was used to create it. This studies recommends that managers should try to avoid  hard criticism on employees, which may result negative effect. No personal involvement and discovering of facts with banking sector.
This study links the principles MBWA to manager-workforce cohesion, commitment, self- efficacy. Recommendation is to learn listen attentively, discuss and communicate with workers openly, discuss with workers during walk around, to avoid criticism on employees. When manager leaving office, he became supporter of work team and decision maker to eliminate appeared problems. This style involves leadership techniques when managing 
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organisation. Technique adopts managers to motivate employees and control them. Model MBWA based on three major issues. These are main characteristic of leader.  Consist of influential to managers and other employees. Three types of leader behaviour as autocratic, democratic and laissez-faire.
This method is based on human relations, which extremely important for development and excellent performance. Walking around style is popular in UK and USA countries. In managers group this method means that main manager walks around to visit and observe front lines.
Generations XYZ Characteristics about employees for management 
They different in a sense that did not work together with same problems, use different ways in those environments. Industrial society classified and created groups of age, Redefined the way people communicate. The internet simplified the process of obtaining information and that changed communication, influenced communication. Younger generation easy learn new technologies. New technologies work faster than older. Virtual socialization very popular. Older generation feels excluded. Experience is another important factor which play another measuring scale.
Found and marked six generation groups classified by the lifestyle, what they like and have different qualities
Veteran generation, Traditionalists (1925-1945), before second World war. Hard workers postwar economic supporters 
Baby boomers’ generation (1946- 1964). After second World war persons. Wealth of knowledges, careers makers, responsible. Members of these groups were in a more relaxed situation than those parents and even more then their kids. They had intensive ``hard work time’’ period. Communication with colleges was in high level, they know each other well. Privacy was not violated. They communicated with managers like a family members, had partial human contact with them. This last generation where hierarchy defined the principle of operation. And changes start in this group. New informational technologies like a TV and radios, technical devices, growing quantity of cars, slowly created new social traditions for watching tv programmes in evenings, shopping travels in supermarkets. They worked too much. Their children experienced that parents were doing everything for them. The price of that was that parents had time to be at home after jobs only. 
Generation X (1965-1979)- validate for work and life balance, independent thinkers, technical innovators 
These group members already by informational technologies progress. they witness when computer change typewriter machine position. Was comfortable to write letters and to use phone calls for communication as the emails now. Old style live meetings were forgot slowly.  Generation X worked a lot. It had to earn money incessantly and grew in tradition. Did not had time for parties or evening drinks. Adapted changes shaped new ``brand`` accordingly. Variations with rush, profits and loss accounts, bonuses became new style. Started avoiding friends group meetings. They always were in hurry, rush and had no time. Weekend became reserved time for backlogs. 
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We can see and resume that they create stable existence with material negligence. Life created without conception about existing principles.
Generation X can be characterized as a disciplined worker. They created workaholic principles. They relied intellectual knowledges, had acquired. Basic of internet technology coming was started. IT will play a greater role after. 
Y generation (1980-1994) millennials, competitive mindset, cautious in personal aspects, digital basics with internet influential
Internet era and IT principles in computerization. All the time new technologies appearing create progress activity. Children grow up and quickly learn, receptive to news. Social media works online all the time and became tradition. It useful for work activities basically. They are biggest challenge for companies. They motivated by money, success, career but they not adaptability and obedience. They are looking for challenges all the time and do not like attached to their workplace, has ambitions and is willing to do (self-realisation).
 Z generation (1995-2010), good investors, prone to anxiety, pragmatical workers. Members of group became adults later, they mentally more mature than their age. Anyway, major component of early maturity is seen aggression. Young people stay longer together with parents, create families later. Z are still students, but they will be new workforce with knowledge about newest technologies and principles. That period is saturated with technologies. You can find digital aspects everywhere around, that surrounded atmosphere did possibilities earlier to learn and study computer technologies. Digital games on screen became natural teacher how to use laptop options. That’s why they strongly educated generation.
Recommendations for management in recruiting employees
Alfa generation since 2010
The presentation about generations very interesting. Latest one found with name ``Alfa``. These groups diverse characteristics in behaviour. Organizations have challenges in dealing with different generations. Result is to regulate different groups for job purposes, acting in the same work environment. 
Causing expressive behaviour contrast in leadership functions. One groups express flexibility, others experience, punctuality and accuracy, individualistic and independent. Group ``Z`` can be marked as result of all generations. ``Internet generation`` have peculiarities different for all groups before.  This youngest group have fresh power potentials. This is natural human process as a wave going from ocean and make long vehicle. All group members were in grown period, rebelled teenagers and students. they adapt that period mostly new technologies and try do the best. 
Is important fact to learn how control emotional intellect. Models of teaching should be in all managers offices. Lacks in age groups existed all the time. Conflicts in workplace always existed and continue to be. That may be one of many ways to make right decisions. All generations have communicated between and share experience. Depends how can be use professional communication. That could be most powerful human recourse factor for business organizations. 
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Family style organization have many priorities. That use in practical skills Toyota industry concern business organization. They stand in top of leading world position by selling production. Interesting and most important factors followed from family tradition found and keep bonuses in contemporary organization:
· younger people respect older generation and formed ranks based by age and experience. 
· Older acquired responsibilities delegate experience for younger members.
· Another reason is that members like to do more and better then project or requirements marked.
· devotion for a company, makes long term employee’s positions.
· Continuous improvement and learning.

                     Sosnowski S. (2016) Toyota Motor Corporation: Organizational Culture 


Conclusion
The theories construct in a human possibility’s principles. The emotions play big role in decisions make. Dismissing emotions impossible. As a fact is good to understand it and how human nature work in decision making process. All emotions in a system that evolutionary programmed to develop.it appropriate to the kinds of environments. And so, it can be characterised as a primitive. Nonmotional, decisions forms formed later. Logical- analytical variations appeared later. Though these two systems totally different. But support each other in another variation. Because logical emotions do not operate properly without nice human emotions. So, assumption gives rise to the possibility to learn more about emotional intelligence. To learn more model and use it.  Toda, M., (1980)., Emotion and decision making’’
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