Information Engineering 		Tutorial 4 – Part 1
Data Flow Diagram Tutorial - Context Diagram

There are six main steps involved when drawing a DFD.

1. List the external entities that provide or receive data from the system
1. List the data that is being sent to and from the entities
1. Create a context diagram showing the data entering and leaving the system
1. List the processing functions carried out in the system
1. Identify the data connections between these processing functions
1. “Explode” each process and repeat above steps as required

For this tutorial we will focus only on the first three steps.

Question

Consider the following scenario:

· Cars come to the garage for repair.
· Repairs are performed by a mechanic and an assistant, who also record the reason for repair and record of the total cost of the parts on a repair order.
· [bookmark: _GoBack]Information on labour, parts and repair is used for billing purposes by the Accounting department.  Additionally, it will be used by the inventory management system to update the stock database.

Identify the entities and processes involved and create a context diagram for the above system.
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