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Who Works in the Ambulance Services?
Paramedics are train to do deal with emergencies and provide medial treatment. They can give medicines, monitor patients and make important decisions about their care.
Emergency Medical Technicians support paramedics and help provide care to patients. They also assist with transporting patients safely.
Emergency Call Handlers usually the first point of contact when someone calls 999. They collect information and decide what type of response needed.
Emergency Call Assistant they support ambulance crews by helping with patient care and preparing equipment
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WHAT DO AMBULANCE SERVICES DO? [image: ]
Ambulance teams deal with many different situations, such as: 
❤️ Heart attacks and cardiac arrests
🧠 Strokes
🚗 Road traffic accidents 
🫁 Breathing problems 
🩸 Serious injuries and bleeding 
🔥 Burns and major incidents
Their main responsibilities include:
Responding to emergency 999 calls.
Checking a patient’s condition.
Providing urgent treatment.
Taking patients safely to hospital if needed.
Working with other emergency services.

History of Ambulance In UK
The history of ambulances in the UK began in the 19th century when horse-drawn ambulances were introduced to transport injured and ill patients. The idea of the ambulance originated from military medicine, where wounded soldiers were evacuated from battlefields. In 1877, St John Ambulance was founded and played a key role in first aid training and ambulance services. During the early 1900s, motor ambulances replaced horse-drawn vehicles, providing faster and more reliable transport. The First and Second World Wars led to major improvements in emergency medical care and ambulance organisation. In 1948, the creation of the National Health Service (NHS) brought ambulance services under national management. From the 1970s, paramedics received advanced training, allowing them to provide life-saving treatment before patients reached hospital. Today, UK ambulance services deliver advanced pre-hospital emergency care using modern equipment and highly trained paramedics, responding to medical emergencies, accidents, and major incidents across the country.
[image: Celebrating 60 Years Of The London Ambulance Service ...]



References
NHS (2024) Ambulance services and when to call 999. Available at: https://www.nhs.uk/ (Accessed: 19 July 2026).
NHS England (2024) Emergency and urgent care services. Available at: https://www.england.nhs.uk/ (Accessed: 19 July 2026).
Health and Care Professions Council (HCPC) (n.d.) Standards of conduct, performance and ethics. Available at: https://www.hcpc-uk.org/standards/ (Accessed: 19 July 2026).
Association of Ambulance Chief Executives (AACE) (n.d.) UK Ambulance Services. Available at: https://aace.org.uk/ (Accessed: 19 July 2026).
Challenges Face by Ambulance Services
Increased numbers of emergency calls.
Pressure caused by staff shortages.
Delays when hospitals are unable to accept patients quickly.
More people living with long-term health conditions.
Increased demand for mental health support.
These challenges can make it harder for ambulance teams to respond quickly, while also increasing pressure on staff.
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What are Ambulance Services?
Ambulance services are an important part of the NHS. They provide emergency medical care for people who are seriously ill or injured. Ambulance staff are often the first healthcare professionals to arrive at the scene of an emergency. Their role is to assess the patient, provide treatment, and make sure they receive the right care.
Ambulance services operate 24 hours a day, seven days a week, because emergencies can happen at any time. They do more than just take people to hospital; they can provide treatment at the scene and may advise patients about other healthcare options.
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Introduction
Residential care homes are an important social care service that supports people who are unable to manage fully on their own. They provide a safe place to live while offering support with personal care, daily activities, and emotional wellbeing. Residential care homes mainly support older people, but they can also provide care for adults with disabilities, physical health conditions, or other support needs.
The main aim of a residential care home is to improve a person's quality of life while ensuring they are treated with dignity, respect, and kindness. Care is focused on the individual and their own needs rather than treating everyone the same.
Residential care homes are an important social care service that supports people who are unable to manage fully on their own. They provide a safe place to live while offering support with personal care, daily activities, and emotional wellbeing. Residential care homes mainly support older people, but they can also provide care for adults with disabilities, physical health conditions, or other support needs.
The main aim of a residential care home is to improve a person's quality of life while ensuring they are treated with dignity, respect, and kindness. Care is focused on the individual and their own needs rather than treating everyone the same.

Services Provided by Residential Care Homes
Residential care homes offer a variety of services depending on the needs of their residents.
One of the main services is personal care. This includes helping residents maintain their hygiene, choose appropriate clothing, and receive support with daily routines. Staff must provide this care in a respectful way to protect the person's privacy and dignity.
Care homes also support residents’ health needs. Staff may assist with medication, monitor changes in health, and communicate concerns with healthcare professionals such as nurses or GPs.
Social activities are another important part of care home services. Activities such as music sessions, exercise, arts and crafts, and group discussions encourage residents to stay active and develop relationships with others. These activities can improve confidence, reduce loneliness, and support emotional wellbeing.

Person-Centred Cared
A key principle of residential care is person-centred care. This means that care is planned around the individual rather than expecting everyone to follow the same routine.
Care workers should understand each resident’s personal history, preferences, cultural background, interests, and choices. For example, a resident may have a preferred daily routine, favourite activities, or specific dietary requirements. Respecting these choices helps people feel valued and maintains their sense of identity.
Person-centred care also involves involving residents in decisions about their care whenever possible. This helps promote independence and gives individuals more control over their own lives.

Benefits of Residential Care Homes
Residential care homes provide several benefits for individuals and their families. They offer a secure environment where residents can receive support from trained staff. Families may also feel reassured knowing their loved one is receiving appropriate care and supervision.
Another benefit is the opportunity for social interaction. Living with other people can help residents form friendships and take part in activities, which can improve their overall wellbeing.
Residential care homes also allow professionals to identify changes in a resident’s health more quickly because staff are available to monitor their needs regularly.



Challenges in Residential Care
Although residential care homes provide essential support, they also face challenges. One major issue is staff shortages, which can increase pressure on care workers and make it harder to provide individual attention.
Care homes must also support residents with increasingly complex needs, including dementia and long-term health conditions. This requires staff to have appropriate training and access to healthcare support.
Maintaining quality and safety is another important challenge. The Care Quality Commission (CQC) monitors care services in England to ensure they provide safe, effective, and compassionate care.





Conclusion
Residential care homes are a valuable social care service that supports individuals who need help with daily living. They provide personal care, emotional support, and opportunities for social interaction while promoting independence and dignity.
Although residential care homes face challenges such as staffing pressures and increasing demand, they continue to provide essential support for vulnerable people. A person-centred approach is important because it ensures that every resident is treated as an individual and receives care that meets their personal needs.
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