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The focus of this report is to find how technology is being used for collaboration in higher education, at the same time, if staff and students at UWTSD are confident in using technology to collaborate.
Having access to the internet enables many users to collaborate in their education while at the campus of the university or anywhere else, technology takes part in the development of education, we have seen the importance of technology during the lockdown of Covid_19.
Because of the impact of lockdown, all institutions had to close, therefore they had to create an online study to collaborate, and that was one of the advantages of technology, societies were able somehow to function and carry out their duty through online collaboration, while face to face interaction was not an option.
Although e-learning had been known in higher education for a while, a great proportion of universities had online studies and have been improving their way to increase their potential of learning based on distance, some higher education had implemented blended learning using technology to collaborate.
One of the advantages of online study is flexibility, participants of online study can be anywhere, which will enable them to suit their life balance, however not everyone is an advocate of the development and importance of the online study, some sources suggested that it might create pedagogical issues.
The use of technology will depend on the individual vision and the organisation’s strategies on how to implant it, thus will require further research on its usefulness. 
We carried out research in a quantitative method, to perceive if students and staff are confident in using technology to collaborate, and we perceived that majority of students and staff are confident in using technology to collaborate, it may require some training or self-practice on a certain application, but overall students and staff can use technology to collaborate with confidence. 
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This report aims to examine the use of technology in higher education, but most important ‘how do we use technology to collaborate at UWTSD’, if staff and students are confident in using technology to collaborate? 
In our group presentation report, we have done secondary and primary research, we found that we use different technology to collaborate at UWTSD, we use Ms teams to communicate peer to peer and staff, at the same our lectures are streamed online via Ms teams, we use Outlook to communicate with staff and students, by using HWB UWTSD we can access all our essentials in the university.
The covid-19 pandemic has shown us the importance of the internet, during the lockdown, most people had to work from home, many educational organizations had to create an online study, having access to the internet, was easy to collaborate in society and organizations, although e-learning was already in place before covid_19, some higher educations had already in place online study and finding ways to improve for the future development.
The advantages of technology have appeared during the lockdown period of covid-19, by bringing together academic communities and collaborating while not engaging physically, (Watermeyer et al. 2020).
However not everyone was satisfied to work from home, (Watermeyer et al. 2020), some people suggested that it was challenging, and created disruptive life balance, (Watermeyer et al. 2021), it might be beneficial for international students, hence will reduce the physical interaction in learning – teaching, which will develop the emptiness of the campuses in the university, (Watermeyer et al. 2020)
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4.1 [bookmark: _Toc100520831]Research question 

· We have chosen to ask one of our research questions to find out about the use of technology to collaborate, our chosen question was ‘Are staff and students confident in using technology to collaborate’? 
· We used the Ms form and created a questionnaire about the digital tools we use at UWTSD, by asking participants how they use them, we wanted to find out if all participants are confident in using technology to collaborate, we sent emails and shared the Ms form to students and staff, by requesting them to complete the form.
4.2 [bookmark: _Toc100520832]Research methodology 

· We have conducted secondary research, by searching sources from the library and outside the library, 
· Our primary research was a quantitative method, we prepared a Ms form questionnaire to collect primary data, by using closed questions, Likert scale questions, and Rank order questions.
· We didn’t ask the gender and age of our participants, we asked first if participants were happy to take part in the research, then we asked to identify whether they are students or staff, our next questions were if they are confident using Ms teams to collaborate, we also asked to rank in order on how confident they are in using part of the applications that we collaborate at UWTSD, we asked to select the option of their confident answer if using technology to collaborate improves their work, we asked if they have received training on how to use OneDrive to collaborate with others, we generally asked the participants if they see the value of using technology to collaborate. 
· The participants were students in level four at UWTSD, and staff at  UWTSD, we first shared to students by using the Ms form share option, but that was not successful, we started to send emails to students and staff, writing and informing them of the purpose of this form and requesting them to complete it.
· After a couple of days, we received three responses, which was not enough, we waited till we will receive enough responses, and finally we had ten responses.
· After that, we started to look at and analyse our responses, how the participants replied, and evaluate their responses.
· Then we transferred the information to Ms excel so that we can build a chart of our collected data, and transfer it to a word document, we wrote down each question in Ms- excel by breaking down in detail how many people took part in the research, what was their responses, how did they choose their responses, the numbers of staff and students participated, after that, we built our chart.


4.3 [bookmark: _Toc100520833]Ethical Consideration 

· We have followed the ethical consideration guidelines, our research was non-discriminatory, it was designed anonymous, not identifying the participants, we didn’t do any harm, and we asked each participant if they are happy to take part.
·  We did an accurate analysis, not falsifying our data, but analysing only what our participants said, we avoided any misinterpretation, to ensure the accuracy of our research.
· We did not record any personal details of our participants, we didn’t save their contact details, we did not share the participant’s details with any third party, and we respected the privacy of our participants.
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Figure 1.


The above chart represents the number of participants who took part in the survey, which are students and staff, the blue colour represents the number of students in percentage which is 70% of the participants, the orange colour stands for the number of staff, which is 30% of the participants.




Figure 2.


Figure two presented a statement, which is, using technology improves my work, then participants were asked to select their confident answer on four options, I agree, strongly agree, disagree, and strongly disagree.
The chart shows that 70% selected agree, while 20% percentage selected strongly agree, and 10% selected disagree with that statement.

Figure 3.


In figure three, the participants were asked to rank Ms team, OneDrive, Module, and Ms word, in order of how confident in using those applications.
The result was that 40% of participants ranked Ms teams on top of other applications, while another 40% ranked Ms word on top of other applications, and 10% of the participants ranked OneDrive on top of the rest of the applications.
However, 10% of the participant’s survey is missing in chart three, we haven’t received it.

Figure 4. 


In chart 4, the participants were asked if they have received training on how to use OneDrive to collaborate.
The results were that 60% of the participants said Yes, while 40% said NO.

Figure 5.

Here on chart 5, the question was if the participants were confident in using Ms teams to collaborate with their beers and stuff.
The responses of the participants were 100% yes.

Figure 6.


The question in chart 6 was if participants of the survey see the value of using technology to collaborate, by giving three options of Yes, No, and Maybe.
the answers were 80% yes, and 20% maybe.
6. [bookmark: _Toc100520835]Discussion  

· Question one stands for the number of participants in the survey, which consists of 70% percentage in (n=7) students, and 30% (n=3) of staff, we asked that question to identify our participants on whether they are students or staff.
· In chart two, the participants were asked about the confidence of their level agreement scale, on whether using technology to collaborate improves their work.
The responses were 70% in (n=7) selected I agree, which consists of 50% in (n=5) were student, and 20% in (n-2) were staff, other 20% in (n=2) said strongly agree, which consists of 10% in (n=1) was student, and 10% (n=1) was staff, while 10% in (n=1) selected I disagree, which is 10% in (n=1) student only.
· Statement three, required to rank in order of how the participants feel confident in using those applications.  
The findings were 40% in (n=4) ranked first Ms teams, which were all students, and 40% in (n=4) ranked first Ms word, which consists of 30% in (n=3) were staff and 10% in (n=1) was student, while 10% in (n=1) ranked first on OneDrive, which was only one student, at the same time all participants ranked module either the fourth place or the last.
We have lost 10% in (n=1) one response from our participants in this question 3, due to technical error, but we have received all the rest of the responses correctly.
· Diagram four, participants were asked if they have received training on how to use one drive to collaborate with others.
Here 60% in (n=6) participants said Yes, which consists of 50% in n(=5) were students, while 10% in n (=1) were staff, on the other hand, 40% in (n=4) said No, breaking down into 20% in (n=2) were staff, and 20% in (n=2) were students.
· Figure 5, the participants were asked if they are confident in using Ms teams to collaborate with their peers and staff.
The outcome was 100% yes, it was 70% in (n=7) students, and 30% in (n=3) staff.
· In chart 6, the participants, were asked a general question, if they see the value of using technology to collaborate while giving three options of yes, no, and maybe.
None of the participants said no, and 80% in (n=8) said yes, which means 50% in (n=5) were students, while 30% in (n=3) were staff, however, only 20% in (n=2) said maybe, which were students. 
· Our results prove our expectations because we were expecting that majority of the students and staff are confident in using technology to collaborate, we use often a technology to collaborate, we use Ms teams in every lecture and communication as well, but at the same time when we asked our participants if they are confident in using Ms teams to collaborate with others at UWTSD, the responses were yes in a 100% of all participants, it may require some training on certain applications or self-practice, but the majority of students and staff are confident in using technology to collaborate.
· We found that technology is being used in different ways in higher education to collaborate, because of the impact of Covid_19, medical students in the UK transferred into online learning, by using CAPSULE digital learning.
· Since joining the e-learning, the University of Nottingham UK used MOCC for collaboration which is different than how we use technology to collaborate at UWTSD.
· We also found our sources some differences in using technology for collaboration, for instance, the students in the UK and Norway used Webex Teams to collaborate on virtual project collaborative students (Panteli, N., Hjeltnes, T.A. and Strand, K.A. 2019)
·  Our results prove our proposal project group because we found that we use different technology to collaborate at UWTSD, at the same time staff and students are confident in using technology to collaborate, meanwhile when we asked all participants if they are confident in using Ms teams, 100% in (n=10) said yes.
· Our findings were both expected and unexpected, when we asked participants to rank in order the applications in figure 3, on how confident in using them, the majority of the students which is 40% (n=4) ranked Ms teams first, which was expected, because students often use Ms teams on the lecture, however, 30% in (n=3) ranked first on Ms word, which was all stuff who participated the survey, and that was not expected, we thought that staff would rank Ms teams first than other applications. 

7. [bookmark: _Toc100520836]Conclusion 

We have found that we use different technology to collaborate at UWTSD, and we also perceived those different higher educations in the UK and around the world use different technologies to collaborate.
Technology is developing more in higher education, online learning became familiar to many higher educations, whether it’s been benefited from distance-based learning or flexible learning, thus the impact of Covid_19, has taught society the importance of having access to the internet and using technology to collaborate, during lockdown all education facilities were closed, the only option universities could function was to create an online study, however, online learning has been used before corona by a greater proportion of higher educations.
Overall students and staff at UWTSD are confident in using technology to collaborate, our results prove that majority of staff and students are confident in using technology to collaborate, when asked all our participants if they are confident in using Ms teams, the responses were 100% yes, it may require some training or self-practice on a certain application such Ms office documents or The One Drive, but the majority of students and staff are confident in using technology to collaborate at UWTSD.
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Are you Student or Staff?


Percentage of Sudents 	Percentage of Staff	0.7	0.3	
Percentage of Sudents 	Percentage of Staff	

Using technology improves my work.
Please select the option of your confident answer.

Percentage of students 	
Agree	Strongly agree	Disagree	strongly disagree	0.5	0.1	0.1	0	Percentage of staff	
Agree	Strongly agree	Disagree	strongly disagree	0.2	0.1	0	0	



Rank these applications in order of how confident in using them 

Percentage of Students 	
Ms Teams	One Drive 	Module 	Ms Word	0.4	0.1	0	0.1	Percentage of Staff	
Ms Teams	One Drive 	Module 	Ms Word	0	0	0	0.3	


Have you recieved trainging on how to use the Onedrive to collaborate with others?

Yes 	
Percentage of Students	Percentage of Staff	Total	0.5	0.1	0.6	No	
Percentage of Students	Percentage of Staff	Total	0.2	0.2	0.4	
Percentage of Students	Percentage of Staff	Total	



Are you confident in using Ms teams to collaborate with your peers and stuff?

Yes 	


Percentage of Students	Percentage of Staff	0.7	0.3	NO	
Percentage of Students	Percentage of Staff	




Do you see the value of using technology to collaborate?

Percentage of Students	
Yes	No	Maybe 	0.5	0.2	Percentage of Staff	
Yes	No	Maybe 	0.3	
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Are staff and students confident in using
technology to collaborate?

Research questions.

* Required

1. Are you happy to take part in this research? *

O Yes
O No
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2. Are you student or staff ? *
O Student

O Staff

3.Using technology to collaborate improves my work

Please select the option of your confident answer

Option 1 Option 2 Option 3 Option 4
1) Agree O O O O
2) Strongly Agree O O O O
3) Disagree O O O O
4) Strongly Disagree O O O O
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4.Rank these applications in order of how confident in using them.

Moodle

Ms word

OneDrive

Ms Teams

5.Have your received training on how to use the OneDrive to collaborate with others?
O Yes
O No
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6. Are you confident in using Ms Teams to collaborate with your peers and staff?
O Yes
O No

7.Do you see the value of using technology to collaborate?

O Yes
O No

O Maybe




