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Task 1 - CV
RAJVEER SINGH
Registered Social worker - England
Birmingham, West Midlands
Mobile: 07523116962
Email: RajveerSingh94@hotmail.com

Personal Profile
Independent Social Worker specialising in supporting young adults and families through complex emotional, social, and behavioral challenges. Experienced in delivering therapeutic, strengths‑based interventions, conducting holistic assessments, and providing person centered care to further promote resilience, stability, and positive family relationships. Skilled at managing diverse caseloads, and offering high‑quality, confidential services to clients in private practice, education settings, and community environments. 

Key Skills
Therapeutic interventions for young adults, Parenting support & family mediation, Safeguarding children & vulnerable young people, Risk assessment & safety planning, Trauma‑informed and attachment‑aware practice, Emotional wellbeing & early intervention, Multi‑agency collaboration (schools, CAMHS, GPs, youth services), Independent case management & report writing, Confidence building programs, Experience supporting neurodiverse young people, Ethical, boundary‑led private practice management, Family‑centered and strengths‑based practice.

Professional Experience
Private Social Worker – Young Adults & Families
Self‑Employed / Birmingham / 2022 – Present
Providing tailored support to young adults experiencing anxiety, low mood, identity exploration, relationship difficulties, or disagreements with family.
Facilitating structured family sessions designed to strengthen communication, rebuild trust, and support parents in establishing healthy boundaries, routines, and emotional attunement.
Conducting holistic assessments that explore emotional wellbeing, family dynamics, environmental factors, and strengths, leading to clear, outcome‑focused support plans.
Delivering early intervention work aimed at preventing escalation into statutory services, supporting families to resolve issues before they reach crisis point.
Managing safeguarding concerns with professionalism and sensitivity, liaising with local authorities, schools, and health professionals when risks are identified.
Operating a fully compliant private practice, ensuring robust GDPR processes, informed consent, ethical boundaries, and transparent communication with clients.
Building strong professional networks with schools, counsellors, youth workers, and community organisations to enhance support pathways for clients.
Education
BA (Hons) / MA in Social Work / University of Wales / 2020
Relevant Modules: Child Development, Family Systems, Safeguarding, Therapeutic Social Work, Mental Health, Youth Transitions, Health and Social Care, Psychology and Professional Career Development  

Additional Training & Certifications
Safeguarding Children Level 3, Trauma‑Informed Practice, Motivational Interviewing, Domestic Abuse Awareness, Youth Mental Health First Aid, Attachment & Developmental Trauma, Working with Neurodiverse Young People, GDPR & Confidentiality in Private Practice, Professional Boundaries in Therapeutic Work, Degree in Health and Social Care.
Interests – Practicing mindfulness, Community and Charity involvement, Writing, Reading on Psychology and Personal Development within Health and Social Care.
References 
Available on request.


Cover Letter

Rajveer Singh 
Birmingham, West Midlands
Email: RajveerSingh94@hotmail.com
Mobile: 07523116962
Friday 27th March 2026
Dear Hiring Manager,
I am writing to express my interest in the Supported Living Social Worker position. With strong experience supporting young adults/families with diverse and often complex needs, I bring a compassionate, person‑centered approach grounded in safeguarding, empowerment, and independence‑focused practice. I have worked closely with individuals in supported living environments, providing assessments, risk management, and tailored interventions that promote wellbeing, autonomy, and community inclusion.
My background includes collaborating with multidisciplinary teams, advocating service users, and developing support plans that reflect each person’s strengths, goals, and experience. I am committed to trauma‑informed, anti‑oppressive practice and strive to create safe, stable environments where individuals can thrive. I also bring strong communication skills, professional curiosity, and the ability to build trusting relationships while maintaining clear boundaries.
I would welcome the opportunity to contribute my skills and dedication to your service and support the people you work with to achieve meaningful, sustainable outcomes.
Kind regards, Rajveer Singh




Job Advertisement
Supported Living - Social worker
Job Description (Time4ugroup.co.uk, 2026)
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Task 2 
Personal Statement 
My career ambition is to support adults in supported living to lead safe, independent, and fulfilling lives. I am deeply committed to person‑centered practice, empowerment, and the belief that every individual should have genuine choice and control over their daily life. Supported living aligns strongly with my values because it places autonomy at the heart of care, enabling people to shape their own routines, make meaningful decisions, and build a life that reflects their identity and aspirations. I am motivated by the opportunity to work in a setting where independence is not only encouraged but actively nurtured through thoughtful, consistent, and compassionate support.
My academic background in Health and social care settings has provided me with a strong understanding of adult social care, safeguarding, mental health, and the social factors that influence wellbeing. Modules in disability studies, human development, and community support helped me understand the structural and personal barriers that adults with additional needs may face. This academic grounding strengthened my belief that supported living is a powerful model for promoting dignity and self‑determination. Alongside my studies, I completed voluntary and placement experiences that allowed me to apply theory in real‑world contexts, supporting adults with diverse needs and learning how to build trusting, respectful relationships.
Professionally, I have experience working with adults with learning disabilities, autism, mental health needs, and complex behaviors. I have supported individuals with daily living skills such as budgeting, meal preparation, personal care, and household management, always with the aim of increasing confidence and independence. I have also assisted with emotional regulation, social interaction, and community engagement, helping people access activities, appointments, and opportunities that enrich their lives. I take pride in adapting my communication style to each person’s needs, whether through visual aid, simplified language, or patient, active listening. My goal is always to create an environment where individuals feel respected, understood, and empowered to make their own choices.
I am confident in completing needs and risk assessments, writing person‑centered support plans, and promoting independence through skill‑building and supported decision‑making. I work well within multidisciplinary teams and maintain strong communication with families, health professionals, and external agencies to ensure consistent, high‑quality support.
One of my key strengths is my ability to remain calm, reflective, and solution‑focused on challenging situations. Supported living often involves navigating complex emotional or behavioral needs, and I have developed resilience and a steady, reassuring presence that helps maintain stability. I am highly organised, reliable, and committed to maintaining professional boundaries while still offering warmth, encouragement, and genuine care.
I am particularly motivated by the opportunity to advocate for individuals whose voices may not always be heard. I believe strongly in recognising strengths, promoting independence, and supporting people to build the skills and confidence needed to live the life they choose. I am committed to ongoing learning and professional development, and I am eager to contribute positively to a team that shares my values of empowerment, compassion, and integrity.
Romijn, L. (2025).















Task 3A
SWOT: Social Worker in Supported Living

Strengths
Builds trust with adults with complex needs, Strong person‑centered and independent focused practice, Effective multi‑agency work, Calm in crises; solid safeguarding knowledge, Skilled advocate; good understanding of Care Act, MCA, and supported living standards.
Weaknesses
Balancing independence with risk, Emotional strain from complex cases, Time pressure from high caseloads, Difficulty delegating or setting boundaries, Hesitation challenges professionals, Need for deeper specialist knowledge (e.g., autism, mental health).
Opportunities
Specialist training (PBS, trauma‑informed practice, MCA), Career progression (senior SW, AMHP, safeguarding roles), Growing demand for supported living services, Stronger partnerships with housing and community organisations, Policy focusses on independence and personalised care.
Threats
High caseloads and burnout risk, Complex safeguarding and exploitation risks, Funding cuts affecting services, High accountability and public scrutiny, constantly changing legislation, Multi‑agency delays or disagreements.
Care Learning (2024)








Task 3B
Personal Development Plan (PDP) for Supported Living Social Worker Role

Goal 1: Strengthen Knowledge of Legislation, Safeguarding, and Social Care Frameworks
· Development Activities (Next 24 Months)
· Complete formal training in:
· Safeguarding Adults (Level 2 or 3)
· Mental Capacity Act & Deprivation of Liberty Safeguards (DoLS)
· Care Act duties and responsibilities
· Attend local authority workshops or webinars on emerging policy changes.
· Shadow senior practitioners during safeguarding enquiries or best‑interest meetings.
· Build a personal reference folder summarising key legislation and case examples.

Monitoring & Evaluation

Maintain a CPD log documenting courses, reflections, and learning outcomes.
Request quarterly supervision sessions focused on applying legislation to real cases.
Use reflective practice models (e.g., Gibbs, Kolb) to evaluate how knowledge is being applied.
Seek feedback from managers on safeguarding decision‑making and report writing.

Goal 2: Develop Stronger Communication, Advocacy, and Relationship‑Building Skills
Development Activities

· Trauma‑informed communication
· Active listening and motivational interviewing
· Working with people with learning disabilities, autism, or mental health needs
· Observe and co‑work cases with experienced colleagues to learn different communication styles.
· Practice writing clear, person‑centered support plans and risk assessments.
· Engage in multi‑agency meetings to build confidence in professional communication.



Monitoring & Evaluation

Collect feedback from service users, colleagues, and partner agencies.
Review communication‑related incidents or challenges under supervision.
Compare early and later support plans to assess improvements in clarity and person‑centeredness.
Set personal monthly goals (e.g., leading a meeting, completing a complex assessment).

Goal 3: Build Confidence in Case Management, Assessment, and Decision‑Making

· Development Activities
· Complete training in:
· Strengths‑based assessment
· Risk assessment and risk‑enablement
· Outcome‑focused planning
· Start with a small caseload and gradually increase complexity.
· Use supervision to discuss decision‑making processes and explore alternative approaches.
· Practice writing professional reports, chronologies, and case notes to improve accuracy and analysis.

Monitoring & Evaluation

Review caseload audits and quality assurance feedback.
Track improvements in report quality and timeliness.
Use reflective journals to analyse decisions and identify learning points.
Agree performance objectives with your manager and review them every six months.






How Progress Will Be Monitored Over the Two Years

1. Regular Supervision
Monthly or bi‑monthly sessions to review progress against goals.
Use supervision to identify barriers, adjust goals, and celebrate achievements.

2. CPD Portfolio
Keep certificates, reflections, feedback, and evidence of learning.
Review portfolio every six months to identify gaps.

3. Annual Appraisal & Mid‑Year Review
Formal evaluation of progress, strengths, and development needs.
Opportunity to set new goals or refine existing ones.

4. Reflective Practice
Maintain a reflective journal.
Use structured models to analyse experiences and track growth.

5. Feedback 
Service user feedback
Peer observations
Managerial audits provide objective evidence of improvement.

Burton, L. (2017)









Task 4
Critical Reflection on Communication Using Gibbs’ Model Sicora, A. (2025)
Description
During my individual presentation, I introduced the topic of communication. Outlining the various types, the importance and how this will be effective when applying to a health and social care setting. Although I had prepared, the outcome proved different from what I expected. As I began speaking, I realised that my communication lacked clarity and confidence. I stumbled over key points, made several mistakes in explaining my research by not providing one relevant to the topic chosen, and struggled to maintain a steady pace with prolonged pauses, showing no structural flow. After the presentation, my lecturer provided verbal feedback, noting that my delivery “showed uncertainty,” that I made “avoidable errors,” and that some explanations revealed “gaps in knowledge and structure.” This feedback prompted me to reflect critically on how my lack of confidence, mistakes, and limited understanding shaped the overall quality of my communication.
Feelings
Before presenting, I felt a mixture of nerves. I believed that rehearsing would compensate for any weaknesses in my understanding. However, once I entered the room, my confidence quickly faded. When I realised I had misinterpreted a key concept, I felt embarrassed and overwhelmed by my mistakes, losing control of the flow of my speech. Hearing my lecturer’s feedback afterwards was difficult at first; I felt disappointed and frustrated with myself, I also felt relieved that the feedback was constructive and intended to help me grow. With time to reflect, I now appreciate that experience, although uncomfortable, was necessary for my personal development.
Evaluation
My lecturer acknowledged that I “showed potential” however, it was a shame that I could not correct my mistakes in time and change that for a better outcome. My lack of confidence affected my delivery, causing me to pause several times during the presentation and skip valid points that would have made a positive impact on my performance. Additionally, my limited knowledge meant that I could not answer follow‑up questions confidently, which highlighted the lack of preparation.
Analysis
Reflecting on the experience, I now see that my communication difficulties were deeply connected to my lack of confidence. Because I doubted myself, I relied heavily on memorised lines rather than a genuine understanding of the material. This made me vulnerable; once I deviated from what I had rehearsed, I struggled to recover. My lecturer’s comment that I needed to “strengthen foundational knowledge to support clearer communication” resonated strongly with me.
My lack of knowledge also played a major role. Without a solid grasp of the content, I could not simplify ideas or explain them in a way that made sense to my lecturer. Effective communication depends on understanding, knowledge, experience, and practice. My mistakes created a cycle: errors reduced my confidence, reduced confidence increased my anxiety, and anxiety led to further mistakes. This reinforced how communication is not just about speaking but about preparation, self‑belief, and the ability to adapt under pressure.
Conclusion
Overall, the presentation highlighted significant areas for improvement. While I demonstrated effort and some organisational strengths, my lack of confidence, mistakes, and limited knowledge negatively affected my communication. The lecturer’s feedback helped me recognise that effective communication requires more than rehearsing; it requires deep understanding, composure, and the ability to convey information clearly and accurately. I now understand that confidence grows from competence, and competence grows from thorough preparation.
Action Plan
To improve, I will focus on three key areas. First, I will strengthen my subject knowledge by reviewing material earlier, more thoroughly and more than once, ensuring I understand concepts rather than memorise them. Second, I will practice speaking more clearly and deliberately to manage nerves and reduce mistakes. Third, I will build confidence by rehearsing in front of peers, seeking regular feedback, and gradually exposing myself to more speaking opportunities. Over time, I aim to develop effective communication skills that are accurate, confident, and adaptable, especially when considering how important communication is as a whole and how this is used daily within health and social care settings.
The University of Edinburgh (2024)
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Job responsibilities

Time4U Group - Medway, Birmingham and Lancashire
Support Worker - Supported Living

Location: Medway, Birmingham and Lancashire

Hours: 36 hours per week

Contract: Full time and part time permanent roles available

Applicants must have the right to work in the UK. We are not able to
offer visa sponsorship.

Time4U Group is recruiting Support Workers to join our Supported
Living services in Medway, Birmingham and Lancashire, supporting
adults with mental health needs and learning disabilities.

This is a hands-on Support Worker role providing person centred care
within the community and supported accommodation settings.

If you have experience in supported living, mental health, learning
disabilities or health and social care, we would like to hear from you.

E0438-26-0002

Job locations

Tawanda Group Ltd
116 Maidstone Road
Chatham

Kent

ME4 6DQ

34 Chalcot Grove
Birmingham
B20 1HJ

72 Stanley Road
Heysham
Morecambe
Lancashire

LA3 1UT

7 Hicks Terrace
Rishton
Blackburn

BB1 4JH




