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Introduction
The Employability skills are explained as the skills set and behaviour that is considered important for any job, however, the employability skills are also called as the work readiness skills, foundation skills and the job readiness skills. The employability skills allow an individual to communicate with the others, instil the problem solving and critical thinking skills, help in making the responsible choices and sound decisions, develop the leadership abilities and the comprehension of their own capabilities (Schech et al., 2017). The employers of the organisation provide extensive attention and value the skills of the employees as they are all linked to how a person links with their coworker and their customers, an individual’s job performance and their career growth substantially relies on his/ her employability skills (Gowsalya & Kumar, 2015). This reflective essay’s main purpose is to present the reflection on the employability skills that I have learned during my internship period. 
Reflective Essay
The reflective essay will be based on the Gibbs reflective cycle, which is divided into the five stages, which includes description, feelings, evaluation, conclusion and the action plan.
Description
Prior to my internship experience and during my university days, I have always been the shining star of the classroom because of my interpersonal skills and leadership skills. In most of the group projects and presentations I was chosen as the leader of the group; however, while stepping into the internship opportunity, I never realised work experience is so much different from the professional experience (El Mansour & Dean, 2016). As an intern, I realise I got to explore my hidden expertise, and it was not only a learning experience for me, but it was quite challenging as well. My leadership skills and my interpersonal skills, however, had been very helpful for me during my internship days, but I realised that skills that you are required to develop in your university days are slightly different from the skills the one develops in the professional life. However, my overall internship experience had been radically learning experience for me as I learned many new employability skills and also got a chance to polish the ones that I already possess.
Feelings and evaluation
Communication Skills
I have a substantial command on my communication skills as I used to be the spokesperson of my team in my university days and had also participated in many debate competitions which further allowed me to polish my communication and debate skills. Nevertheless, the communication skills that are required for the professional experience are slightly changed as I realised I am generally a loud person and communicate my concerns at a rather fast pace. However, this internship experience had shaped my communication skills and now (Arnedillo-Sánchez, de Aldama & Tseloudi, 2017). During my internship experience since I was made to work under my supervisor who was by nature a soft-spoken person and did not like to speak much, I was responsible for dealing on this behalf, most of the communication techniques that I now adopt in my communication strategies are learned from my superior. Working with my supervisor for six weeks had been a wonderful experience for me as I established a close friendly relationship with my supervisor, which ultimately resulted in learning more employability skills. 
Organising Skills
I am an unorganised person, and throughout my university life, my roommates and my friends have been helping me with organising my stuff. Nevertheless, the internship experience required me to be more organised and the punctual and these are the two main traits that I substantially lacked. The initial days however had been difficult for me as I struggled a lot in reaching my workplace on time. However my office mates and my friends at work had helped me in being punctual as I believe punctuality is the key to have a successful professional life and it also leaves a positive impression on the boss and the supervisors (Jaaffar et al., 2016). With regards to the organising skills, I gradually learned to organise my time; however, it had been a challenging and problematic for me. Initially I missed multiple deadlines due to my inability to manage my time effectively. On the contrary with the help of this internship experience I developed the time management and organising skills. This time management skill has helped me in prioritising the tasks, and now I am able to meet the deadlines and most importantly reach office on time (Makki et al., 2015). Gradually I have earned this employability skill which I believe will be very helpful for me both professionally and personally. 
Critical Thinking
I have always been an impulsive person who has always landed me into many problems, and this had become a problem for me in during my internship as well. In addition to this, I lacked critical thinking ability as well as I always made impulsive decisions which have always been my wrong choice. However, soon I realised that I would not be able to continue this trait in my professional career as professionally, I am required to be a more critical thinker and make rational decisions (Adeyinka-Ojo, 2018). Gradually, my internship experiences and the multiple tasks that I was required to do in my internship days instilled this critical thinking ability in me. This learning experience had been very difficult for me as I faced multiple challenges in convincing my boss and my teammates to understand my point of view as well. Nevertheless, I believe there is still a long way to go in developing critical thinking ability in me.
Decision Making
Due to my impulsive attitude and my irrational thought process, I have faced many difficulties in my life which became the main reason why I have made many wrong decisions. Even while working with my university group mates I used to take help, my friend, in making the final decisions for the overall group as my impulsive nature irrational decision making had been challenging for me (Messum et al., 2016). Nevertheless, the employability skill that I developed during my internship period is the rational decision making, now when I make decisions, I analyse all the pros and cons and then make the decision that I believe will be most effective for my team and my organisation (Messum et al., 2017). In addition to this, this effective decision-making ability did not only help me in my professional life, but it substantially helped me in my personal life, as now when I make my personal decisions be it my relationship decisions and the other investment decisions I make rational choices and evaluate the advantages and disadvantages of all the options. I have noticed the visible difference in my decisions as now I face less loss.
Emotional Intelligence
Emotional intelligence is one skill that most of the employees lack, but employers look for it and wish to employ the people who possess such skills as emotional intelligence is as important as the intellectual of an individual. Empathy, compassion and patience with others are all the aspects of the emotional intelligence that allows an employee to be in the shoes of others and understand their problems. I significantly lacked the ability of emotional intelligence as I always struggled with comprehending other’s emotional needs (Pheko & Molefhe, 2017). While working in the team with my team members, I developed the understanding of the emotions of there, and I have started taking the opinions of others people other than my friends as I initially did not have this habit. Gradually with time, I develop the emotional connection with my team members which helped me understand their emotional needs and practice compassion and patience with them. Moreover, I realised the emotional intelligence is not only important for professional life, but an individual is required to be emotionally intelligent in their personal life as well. In addition to this, I have also realised that with the help of my internship experience, I am more open to the ideas of others and accept the opinions of others.
Adaptability
The business environment is constantly changing, the things that were used to be performed manually are now done on the machines, therefore in order to survive in the business environment, and one has to be adaptable in nature. Since the 21st century is the century of the new changes, if one cannot adapt to the current situation, then he/ she is more likely to fail (). In my employment period, I, however, struggled with the adaptable skills due to my introvert nature but gradually, I adapted the new environment, particularly when I became the leader of my team.
Technological Skills
Technology has never been my friend as I always struggled with working on the machines and gadgets, despite the increased use of the advanced technology and the gadgets I still sue the basic technology that everyone uses such as the basic functions of the computer and smartphone. Working in the internship workplace was a little difficult for me since I was required to work on the advanced software such as the SAPP, ERP, MS Office and AutoCAD (Suarta et al., 2017). During my university days my friends have always helped me out in this case, now my internship experience was the turning point for me as I was required to work on such software and I had no idea about them. Nevertheless, I read about them and watched multiple YouTube tutorials to learn about them. I do not say that I have learned everything this software and I still do not have command on such software. But gradually, I am learning to work on such software that has helped me in getting done with my work in the minimum time period and with more efficiency and effectiveness. 
Ethical and Legal Responsibility
With the help of the internship, I have learned to take the responsibility of my actions earlier I used to pass it on my friends and the others as I was scared of taking responsibility particularly for the things that have been wrongly done. The internship experience has been beneficial in this case, as I gradually started taking responsibilities for the mistakes that I had done during my internship and faced the consequences as well. I believe taking responsibility for your mistakes to help an individual in learning more and growing professionally in their field (Tan & Fawzi, 2017). 
Conclusion
Even being proficient in the interpersonal communication and possessing leadership skills I realise that the internship experience has polished the skills that I already had and along with that I got to learn many other skills as well which will not only help me in my professional life in future but it will also help me in my personal life as well. In addition to this, I believe that such professional and employability skills will also help me in growing in my field where I desire to work in. However, I believe there is still a long way to go, as there are many skills that I am yet to learn since my critical thinking and emotional intelligence skills are still needed to be polished. 
Action Plan
In order to polish my critical thinking and emotional intelligence skills, I am planning to intern in another firm in the coming vacations as I believe that practical experiences are the best and the most effective way to learn a new skill or to learn something new. In addition to this, I am also planning to read more about the technologies and watch their YouTube tutorials to have a full command on them, it is the long processes, but I believe by the time I will have the permanent job I would have learned most of the employability skills that the employers look for in their employees.
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