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Success in the workplace depends on various factors, such as the nature of the job role and the workplace environment. In accordance, performance at a workplace is influenced by individual qualities, aptitude, and the capacity to cope with various changes (Baker et al. 2021). It goes beyond being optimal work as it incorporates the aspects of toughness, interpersonal skills, empathy, cooperation, and trainability. These aspects keep a professional equipped with the skills to achieve long-term career goals, applying to a broad range of occupations, including law.
There are several essential principles, such as persuasive communication, which can be considered to function as the primary basis of organisational success. In communicating with clients or team members, under management, or within a meeting, there is nothing as important as listening well, making consumers understand and presenting information in the best way (Neill and Bowen, 2021). This particular skill is crucial in the areas of law because precision and clarity are critical in the practice of this trade. The existence of customer care proves the role of communication in influencing customer relations, team performance and assignment accomplishments.
Emotional intelligence is another important consideration in relation to a worker’s productivity in an organisation (Trought, 2017). It includes self-awareness, empathy and social awareness whereby being aware and understanding oneself makes it possible for one to have appreciation for others in a given care, supervision, or legal support position (Antonopoulou, 2024). There are several scenarios that occur in the process of working in social care or as a supervisor, invoking strong emotions. They also help to build such valuable character features as strong emotional control, being an essential part of people skills that are needed in legal jobs as much as law knowledge, including managing relations with clients and coming to an agreement in disputes.
Apart from these, there are also some common characteristics which help to ensure success in the world of work, which also enhance flexibility and strength. These qualities help workers to manage stress, meet unexpected conditions and improve productivity in other situations at the workplace (Koekemoeret al. 2021). For instance, unpaid caregiving and being a supervisor in the family demand flexibility as well as staying power in terms of emotions (Bainbridge et al. 2021). As a result, these experiences can be taken to such higher-stress environments like law firms, which in this world of work practices require one to be calm and respond effectively to tight deadlines, complicated cases and other clients’ demands.
On the other hand, work-life balance is an important aspect for both professional and interpersonal growth. The efficient work-life balance in the workplace helps manage the organisation (Riforgiate and Kramer, 2021). Similarly, time is very essential in achieving a balance between work and the rest of a worker's life. Similarly, multitasking is a great example of a worker's capability to manage responsibilities of various forms, including caregiving, part-time supervision, as well as academic assignments and studies. These are essential skills that are useful in the context of a law school. For instance, the ability to organise time and details as the cases are being prepared, as well as legal research (Birze et al. 2023). Other important organisational factors that have been established to play a role in the determination of workplace success include teamwork and leadership. Leadership skills include the ability to influence others (Leonardelli, 2022). Accordingly, the manner in which the individuals solve some of the conflicts and the general attitude towards the achievement of the group goals- qualities that are valued in careers and organising moments. 
It is quite clear that workers should continue to learn all over their lives. Accordingly, continuing education while meeting the responsibilities of the existing job involves commitment to personal development in addition to the professional one (Messmann et al. 2022). Therefore, studying criminology and law at the academic level not only helps to develop knowledge in a particular field but also valuable skills such as critical thinking skills, analytical skills, and ethical sensitivity (Juhász et al. 2023). As a result, all these competencies are imperative for promotion in the legal career and suggest a willingness to challenge intellectually in the capacity of a solicitor.
[bookmark: _5srwlfuwj5hv]Furthermore, self-motivation and goal setting are other crucial factors that determine performance in the workplace. Similarly, a well-established work ethic and goals focused towards the future allow individuals to chase their career goals with passion and persistence. Accordingly, various past performances in employment, together with determination to work and concern involved, make it evident that a disciplined person has the potential to be productive (Dupret and Pultz, 2021). Overall, these above mentioned factors establish that success in the workplace is not restricted to academic knowledge but is a combination of attributes which include personality qualities such as soft skills, experiences in the workplace and knowledge in the workplace. Professional values that belong to the list are communication, emotional intelligence, flexibility, organisation, teamwork, personal growth and professional development (Pirsoul et al. 2023). These qualities not only improve the existing outcomes for the provided supervisory positions but also develop relevant skills for careers in law in the future.Therefore, it can be stated that while professional landscapes are changing, it is necessary to be able to apply these competencies with equal success to achieve success in the workplace. 
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Name: Nicu Ana-Maria
Address: Street Ffordd Melin Ddrw, No 20
City, Providence: Bridgend
Postal code: CF31 3EQ
Date of Birth: 3 August 1982
Nationality: Romanian

Personal Statement
I am a hardworking and persistent individual who would like to join the legal profession as a solicitor. I have sufficient knowledge regarding rich banking, customer service, fraud prevention and quality control that will help me demonstrate compliance, critical thinking and client advocacy. My previous experience has invested me with excellent interpersonal, administrative and negotiating skills, all of which are vital in legal practice. I am now ready to use these strengths while preparing for a career in law and provide dedicated, compassionate and enthusiastic effort to every case that needs to be solved.

Professional Experience
APT Resources & Services | Employment location: Ploiesti, Romania | 2005 – 2006
Job position: Direct Sales Executive
● Promoting and selling consumer products.
● Developed effective techniques in appealing to the clients and salesmanship.
ABN-AMRO Bank or RBS bank | Employment location: Ploiesti sales centre | 
   2006 – 2009
Job position: Customer Services Representative
● Maintained consumer cash operations.
● Handled consumer customer desk activities in a proficient and cautious manner.




RBS Bank | Employment location: Ploiesti branch, Romania | 2009 – 2015
Job position: Field Collections & Anti-Fraud Officer
● Managed consumer debt recovery with sensitivity and professionalism.
● Oversaw the issues concerning non-compliance with other banks and discovered banking fraud.
Bridgend County Borough Council | Employment  location: Tremains Primary School , Bridgend | 2024 to the present
Job position: Lunchtime Supervisor
● Supervision of primary school and special needs primary school children during lunch time.
● Engaging primary school and special needs primary school children in activities that could keep them busy, entertained, engaged  and safe at all times.
Unpaid Carer | Employment location: Bridgend | 2015 to the present
Job position: Unpaid Carer and lunchtime supervisor
● Home care for my son, including the ability to care, take responsibility and problem-solving in private circumstances on a one-to-one basis.
● Developed good organizational skills, working time and overall determination and intensity levels.

Education
Nichita Stanescu High School, Ploiesti | 1997 – 2001
Petrol si Gaze University, Ploiesti | 2001 – 2005
Ongoing studies: University of Wales Trinity Saint Davies, Law and Legal Process, Level 4, 2024 - present

Key Skills
● Excellent listening and writing as well and speaking
● Strong critical thinking and legal awareness
● Organized, arbitrary and good at time and task management.
● Focus on the firmness, but also the sensitivity
● Ability to persuade my colleagues to accept my proposals
● Computer skills like Microsoft Office, Database and others.
● Selling skills
● Team player with a collaborative mindset
● I complete all the requisite actions and take all the chances for which I set the goal in an organized manner.

Additional Information
I try my best and I do so all the time to make things right, and I achieve  it successfully.






















[bookmark: _Toc197116275]Covering Letter
Nicu Ana-Maria
Street Ffordd Melin Ddrw, no 20
Bridgend, CF31 3EQ
Email: anamaria_leuca@yahoo.com
Date: 2.05.2025
Respected Hiring Manager,
I am writing this letter to apprise you of my candidature and my desire to work as a solicitor in your company. I have ambitions to pursue a career in law, and I have acquired professional working experience in the banking field, customer service and fraud prevention expertise. I am sure all my skills, professional values and the passion for my personal and career development meet the requirements which are needed for this position. My exposures during my term at ABN-AMRO Bank and RBS Bank enabled me to collaborate with sensitive client files, compliance  and fraud investigations to be precise and professional. These roles have helped me to enhance my critical thinking, critical thinking skills and orientation to the client needs, which is relevant to today’s legal practice. Moreover, being employed as a Field Collections & Anti-Fraud Officer also helped me to recognize much about the specifics of day-to-day work and particularly the necessity of good communication skills and close ethical considerations when dealing with difficult and confidential cases.
Furthermore, I have developed organizational skills and emotional intelligence, improved my ability to remain persistent and devise strategies to manage various commitments as an unpaid carer. This attribute helps in the legal profession as it is characterized by competing agendas and working under pressure. In the academic field, I am getting exposure to academic concepts in law and criminology, constantly expanding the knowledge of legal systems, while developing skills in critical thinking, problem solving and analytical skills. I have also explored 3 diverse application routes for being a solicitor, such as a pupil solicitor, a trainee solicitor, a Welsh/English bilingual pupil solicitor, and a Welsh-English bilingual trainee solicitor. I am motivated, purposeful  and determined to be beneficial in making a better future for the legal field. I am very enthusiastic to join your firm, so I would like to present you with my qualifications, competence  and good work ethic. I will strive to give my best on those duties and tasks assigned to me as a lawyer, and would like my career to progress in an efficient manner and throughout the working conditions organization.
It is my pleasure to apply for the position advertised. I eagerly await your response in order to elaborate on areas of this application, if needed and employ all my efforts towards being part of this institution.
Yours sincerely,
Nicu Ana-Maria
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www.linkedin.com/in/anamarianicusolicitor

https://www.linkedin.com/in/anamarianicusolicitor?utm_source=share&utm_campaign=share_via&utm_content=profile&utm_medium=android_app

Name: Nicu Ana-Maria
Headline: Aspiring Solicitor | Banking and Fraud Prevention Specialist | Client-Focused Advocate | Compliance and Critical Thinking Enthusiast
Location: Street Ffordd Melin Ddrw, no 20, Bridgend, Wales, United Kingdom
Open to: Finding a new job

About
I am a purposeful, enthusiastic and resolute candidate with a high level of motivation to succeed in my career in the legal field. I have been a professional for more than 10 years with experience in banking, customer service, fraud and regulatory compliance, and these areas are adequate for the current challenging legal profession. Similarly, to a larger extent, I have displayed good interpersonal skills, excellent disciplinary practices, a professional attitude, and efficiency in handling various tasks amid challenges. As a result of my previous experiences at the bank, especially when dealing with clients’ information, handling fraud cases made me develop more responsibility, problem-solving skills, analysis, and precision. Hence, all these can be translated to the legal profession because accuracy, discretion and sound judgment are very essential in the practice of law.
Furthermore, the direct practical experience that I have had, that I have acquired from being an unpaid carer, includes emotional intelligence, empathy, organisational skills, and stress management skills. Accordingly, dealing with the corresponding demanding caregiving responsibilities gives a good indication of one’s ability to perform well under pressure and to follow the problem-solving approach inherent in legal practice. Currently, I am enriching my academic background in the sphere of law and criminology as I passionately believe in knowledge development and enhancement of qualifications. These studies helped me to comprehend the role, functions and principles of the legal system and develop my analysis, research, and ethical thinking abilities.
I can sum up my experience as perseverance, flexibility, desire, judicial pursuit of justice, legal compliance, and advocacy for clients. I am confident that all the acquired competencies, characterised by practical practice and academic knowledge, will allow me to become useful in a progressive legal organisation. Thus, I intend on achieving this by providing my best in terms of dedication to my clients and to ensuring I embrace the goals of my workplace, hoping to bring about a long-term value to the legal profession as well as to the firm in the future.

Experience
Lunchtime Supervisor
Bridgend County Borough Council, Tremains Primary School|Bridgend, Wales | 2024 – Present
● Supervision of primary school and special needs primary school children during lunch time.
● Engaging primary school and special needs primary school children in activities that could keep them busy, entertained, engaged  and safe at all times.
Unpaid Carer 
Self-Employed | Bridgend, Wales | 2015 – Present
● Closer care giving of a family member, showing tactfulness, responsibility, besides problem-solving skills in emergent circumstances.
● Acquired the ability to manage time, work with several tasks at once and manage family care responsibilities with studies.
● Advanced communication and lobbying skills are required to meet the dynamics within the family setting relevant to a client-oriented practice.
● Resilience, appetite for delegation, and understanding are valuable qualities for dealing with pressure in law firms.
Field Collections & Anti-Fraud Officer
RBS Bank | Ploiesti Branch, Romania | 2009 – 2015
● Led the way in client debt recovery approaches and managed cases which involved a diplomatic tack and adherence to ethical standards.
● Conducted investigations on possible fraud, reviewed financial anomalies, and proffer action plans to manage such risks.
● Resolving conflicts and negotiating with the customers to maintain their satisfaction, whilst maintaining strict adherence to financial policies.
● Greater compliance and risk management understanding that creates a solid base for the positions that may require discretion, analysis, and the ability to focus on compliance requirements.
Customer Services Representative
ABN-AMRO Bank / RBS Bank | Ploiesti Sales Center, Romania | 2006 – 2009
● Operated daily banking services while delivering outstanding customer relations, professionalism, and a pledge to discretion and numerical accuracy.
● Managed delicate client information, thus coordinating activities in order to comply with compliance regulations and data protection laws.
● Developed great client-handling skills, case filing, handling, and service, all truly relevant to a lawyer-client relationship and case building.
Direct Sales Executive
APT Resources & Services | Ploiesti, Romania | 2005 – 2006
• Generated and marketed consumer banking services as well as developed various competencies in customer selling, as well as the identification of their needs and offering them the appropriate values.
• Developed strong analytical skills required for evaluating the clients’ needs and crafting appropriate services, essential for providing advisory services to the clients in law.

Education
• Nichita Stanescu High School, Ploiesti | 1997 – 2001, IT Support Specialist Degree 
• Petrol si Gaze University, Ploiesti | 2001 – 2005, Accountancy and IT Accountancy Degree
• Current studies: Undergraduate in Criminology and Law
Skills
● Legal Research and Writing
● Client Advocacy and Case Management
● Regulatory Compliance and Anti-Fraud Investigation
● Critical Thinking and Analytical Skills
● Conflict Resolution and Negotiation
● Professional Communication both written and verbal 
● Confidentiality and Ethical Integrity 
● Organizational Skills and Time Management 
● Problem-Solving in High-Pressure Environments
● Emotional Intelligence and Relationship Building
● Microsoft Office Suite Proficiency, like Word, Excel, PowerPoint, Outlook 
● Database Management and Reporting

Languages
Romanian: Native Speaker
English: Fluent

Certifications
● Internal Training in Compliance, Risk Management, and Anti-Fraud Strategies from RBS Bank
● Ongoing Professional Legal Education in Law and Criminology
● Supported families facing personal difficulties by offering emotional guidance and problem-solving support.
● Developed a deeper understanding of advocacy, client relations and emotional resilience qualities essential in the legal profession.
● Applying for Civil service jobs and completing a legal practice course
Preferred job position
● Compliance and Regulatory Support Roles
● Casework and Client Advisory Roles

Professional vales
I treasure professionalism  and I stick to professional ethical standards in the light of honesty, discretion, and confidentiality while communicating or interacting with other individuals. Perseverance has become my attitude towards courses, which enables me to tackle different issues with resourcefulness, flexibility and innovation. Empathy is something for which I attach great importance because it implies the creation of understanding and providing support in achieving the goal of every person, and the respect  that must be shown to every employee or client. Responsibility is a core value that I have embraced in the kind of work that I do. This means that I fully own all work and assignments that I am entrusted with in exercising professional duty, commitment and capability. Moreover, I am loyal, never stop learning and eager to develop new informations and new skills. This makes me flexible, creative, and capable of producing high-quality work in any aspect of my work.

Interests
Criminal Justice: I implemented the goal to uphold and encourage fairness, justice and responsibility within the legal processes that affect society./
Legal Research and Policy Analysis: Interest in Legal requirements.
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