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Hotel workers must be culturally intelligent and sensitive since they frequently interact with customers from various cultural backgrounds. This necessitates an aptitude for communicating with and helping customers of many different cultural backgrounds. The hotel staff must also be sensitive to the possibility that cultural differences can lead to miscommunication or friction. A culturally aware and empathetic hotel staff contributes to a more satisfying stay for all customers. The hotel team should attempt to study the customers' native languages and cultural practices. Reading about other cultures or hosting people from different cultures may have a great significance. 
Further, it is the responsibility of the hotel personnel to be familiar with any local customs that may affect their visitors. The staff member should be aware of cultural norms for greeting guests and appropriate behaviour toward guests from other cultures. Additionally, hotel staff should be flexible enough to meet the cultural requirements of visitors. When interacting with international visitors, people may need to modify their speech patterns by slowing down or using fewer complex terms. Hotel employees would cultivate cultural awareness and sensitivity to serve their customers' needs better (Padma, & Ahn, 2020). The hotel employees can do a better job of making guests feel at ease if they take the time to learn about and observe a variety of cultures. This report will focus on service provision for a Japan’s citizen visiting one of major Hotels in Brasov, Romania, The CASA CHITIC - HOTEL & RESTAURANT- Str Nicolae Balcescu 13.
Country A (Romania) Hotel location
When people think about Romania, they often think of the city of Brasov because of its stunning landscapes and fascinating history. As a tourist destination, the city offers several different accommodation options. The CASA CHITIC - HOTEL & RESTAURANT- Str Nicolae Balcescu 13, Situated in Braşov, 400 m from Strada Sforii, is one of the best options for lodging. Excellent service and rich history have earned the Hotel a stellar reputation. Suites and luxury rooms are the only two options for guests at this Hotel. There is also a bar, a restaurant, and a fitness facility in the Hotel. Guests searching for a pleasant and convenient location to stay in Brasov might choose the CASA CHITIC. There is a patio at the Hotel, where guests may take in the sights of the city (Foris et al., 2020). This 3-star hotel is conveniently located near the ski lifts and has a 24-hour front desk, free Wi-Fi, and the ability to purchase ski passes. There are rooms suitable for families at the hotel. The hotel rooms are furnished with a work desk, a flat-screen TV, a private bathroom, and all the necessary linens and towels. Each room has a secure locking safe.
A continental or buffet breakfast is available each morning for guests at CASA CHITIC - HOTEL & RESTAURANT. Skiing and cycling are two of the most popular activities in the region, and you may rent bikes and cars from your lodging. The HOTEL & RESTAURANT is conveniently located close to both Council Square and The Black Tower and The White Tower. The hotel provides a shuttle to and from Sibiu International Airport for a fee, which is located 146 kilometres away. Independent evaluations consistently rank this area as our guests' favourite in all of Braşov (Boşcor, & Băltescu, 2018). When asked to rank the place on a scale from 1-10, couples gave it a 9.7. Booking.com clients have been welcomed at the HOTEL & RESTAURANT from May 29, 2020.
Country B (Japan) guest's cultural background
There are a few key things to keep in mind when providing guest services to Japanese travellers. First, it is essential to be aware of the importance of personal space for Japanese people. They often stand close to one another and may need to be more comfortable with someone standing too close to them. It is also essential to be aware of the importance of hierarchy in Japanese culture. This means that people of higher status are usually given more respect and attention. For this reason, it is important to ensure that all guests are treated equally and with respect. Finally, it is essential to be aware of the importance of punctuality in Japanese culture. This means that guests should be given timely and accurate information about their stay and any changes that may occur.
Country Analysis
For instance, Romanian and Japanese cultures vary in many ways, especially regarding their respective values and norms. A significant distinction between Romania and Japan is that the former is located in Europe while the latter is in Asia. This indicates that the standards and customs practiced by each society are distinct. Children in Romania, for instance, are often taught to appreciate their family and its contributions to the community. However, independence is highly prized, and children are often encouraged to be self-reliant in Japan. A significant distinction between Romania and Japan is that the former is primarily Christian while the latter is Buddhist. This suggests a diversity of religious principles and convictions.
 Many Romanians attend religious services because of the country's strong religious tradition (Briciu, Briciu, and Kavoura, 2020). Many Japanese people do not engage in any religious activity, and religion is not as prominent there. The majority of the population in Romania is Christian, whereas, in Japan, the majority is Buddhist. Buddhism believes that all creatures are equal and should be treated compassionately, whereas Christianity emphasizes aiding the poor and needy. Finally, the use of force is something Christians typically frown upon, whereas Buddhists tend to promote it.
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These are some of the things the Hotel should keep in mind for Japanese guests. Because of the potential for misunderstandings due to a lack of a common language, the Hotel should assist those unable to speak English with such translation. • Cultural norms: The Hotel should be familiar with and respectful of Japanese cultural standards. A Japanese visitor may be more reticent to initiate physical contact than one from a more outgoing culture (Grigoras et al., 2018). The Hotel should be aware of any special dietary needs of its Japanese visitors and make every effort to meet those needs. The Japanese host may not provide meat or dairy to their guests. The Hotel should be aware of any religious needs of its Japanese customers and be prepared to meet them. For instance, a Buddhist client from Japan may want to use the Hotel's meditation space. The Hotel should be aware of and prepared to meet any special technological needs that its Japanese visitors may have. It is possible, for instance, that Japanese visitors may need the use of specialized equipment like computers and cell phones. 
Do’s:
1. be punctual – Japanese people are very punctual, and they expect the same from others. If you have an appointment with a Japanese person, be sure to be on time.
2. be polite and humble – Japanese people are very polite, and they expect the same from others. When speaking to a Japanese person, be sure to use polite language.
3. Be honest – Japanese people value honesty, and they expect the same from others. When dealing with a Japanese person, be sure to be truthful.
4. be respectful – Japanese people are very respectful, and they expect the same from others. When interacting with a Japanese person, be sure to show respect.
5. be considerate – Japanese people are very considerate, and they expect the same from others. When dealing with a Japanese person, be sure to be thoughtful.


Don’ts:
1. Don’t be late – Japanese people are very punctual, and they expect the same from others. If you have an appointment with a Japanese person, be sure to be on time.
2. Don’t be rude or arrogant – Japanese people are very polite, and they expect the same from others. When speaking to a Japanese person, be sure to use polite language.
3. Don’t be dishonest – Japanese people value honesty, and they expect the same from others. When dealing with a Japanese person, be sure to be truthful (Sann & Lai, 2020).
4. Don’t be disrespectful – Japanese people are very respectful, and they expect the same from others. When interacting with a Japanese person, be sure to show respect.
5. Don’t be inconsiderate – Japanese people are very considerate, and they expect the same from others. When dealing with a Japanese person, be sure to be thoughtful.
6. Don’t be too familiar with the guest or invade the guest’s personal space.
7. Don’t criticize the guest’s country or culture or be too pushy or sales-oriented.






Conclusion
In conclusion, an understanding of culture is essential for a successful hotel’s operation and guest hospitality experience because culture dictates many of the expectations and behaviours of guests. If a hotel is not aware of and respectful of the cultural norms of its guests, there is a potential for misunderstandings and dissatisfaction. By being familiar with the culture of its guests, a hotel can ensure that it is meeting their expectations and providing them with the best possible experience. the hotel should be aware of and respectful of Japanese cultural norms, be prepared to meet any special dietary or religious needs of its Japanese guests, and be prepared to cater to any special technological needs that Japanese visitors may have. By doing so, the hotel can ensure a smooth and enjoyable experience for all of its Japanese guests.




Report summary
In order to give the greatest possible experience for international visitors, it is vital for Brasov Hotels in particular The CASA CHITIC, to be aware of and respectful to its visitor’s cultural standards. This involves being aware of and able to accommodate any technical, nutritional, or religious restrictions that the visitors may have. This will help make sure that all of the hotel's visitors including Japanese visitors have an excellent stay. The following points should be considered while dealing with Japanese visitors in CASA CHITIC Hotel in Romania as discussed in the report.
•	A hotel's success depends on its ability to provide good customer service. This necessitates an understanding of the cultural norms and expectations of guests.
•	Japanese culture places a high importance on personal space, hierarchy, and punctuality.
•	The hotel should be aware of these cultural norms and make every effort to meet the needs of its Japanese guests.
•	The hotel should also be prepared to meet any special dietary or religious needs of its Japanese guests.
•	By being aware of and respectful of the cultural norms of its guests, a hotel can ensure that it is providing them with the best possible experience.
•	A hotel that is not aware of or respectful of the cultural norms of its guests risks misunderstandings and dissatisfaction.
•	The hotel should therefore make every effort to learn about and cater to the cultural needs of its guests.
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