
Reflection based on Rolfe et al framework
What? (a description of the event) 
What happened?  What did I learn?  What did others do?  What did I feel?  What was I trying to achieve?  What were the results?  What was good or bad about the experience? What was effective about the learning experience? What contributions did I make to the class?
In my work my college had a regular , very difficult customer every time when she had appointment with her she was struggle and been in stress after treatment customer was making story about to pay straight away; for example banking doesn’t work or sending money to someone different by accident or trying to negotiate the price . Once the same customer booked appointment  for simple treatment ,when she arrived she was already late and she was trying to add some extra treatment . My colleague didn’t had time for extra work especially  she was late.  That appointment was very difficult for my colleague because  customer wasn’t happy about to not do it what she wanted , she was very demanding and fussy . For next appointment again same story also she didn’t want to pay deposit for her booking so my colleague said to me how stressful and difficult is all this for her and she was asking me for help. I said yes and I said what I will do with customer like she had . I gave her my advice so my colleague was asking me if I can help her to sort this . I got experience to deal with customers because I work already many years so first I will give a chance to a difficult customer and always  make her happy and even she is difficult we all different but I think she should be served even she is very difficult. I dont have problem to deal with difficult customers I always gave them chance and try to understand and make the treatment to be special and feel them like they want to come back to me. But in my opinion If someone is always difficult , unrespectfull or mean  Im not gonna deal with people like that non stop , I cant make happy everyone  . Because I know my experience I know where I’m in my work so I can also chose customers if thats make sense   so I said this to my college she need to have also respect from people not because they paying they can think they can be difficult etc. My colleague was asking if I can speak with her customer and say to her she not gonna have her from now as a customer and she need to find someone different because this 2 years she was  always not happy about treatments , always late , always not paying on time and trying avoid to pay a deposit.

So, what? (an analysis of the event)
So, what is the importance of this?  So, what more do I need to research about this?  So, what have I learned about this?  So, what does this imply for me? So, what does this benefit me in my professional career?
All this time I was watching my college how difficult for her was dealing with her customer and what she was going through with all this .I saw how stressful for her the day was when this one had appointment with her and after all her day was very bad  .  Even I identified that what what was happening in our work was wrong I didn’t do anything about , I didn’t gave my college advice or ask her if she need some help . Even I had this difficult customer twice as a my customer when my colleague was on holiday so I knew it how difficult and not respectful the customer was also to me not just to my colleague ,   making all  same problems about paying etc I didn’t do anything to help. I knew definitely I wont have customer like my friend had  I will say after few treatments to her I won’t book her anymore but I didn’t gave any words about this to my colleague   .I should have told her my  about her customer how I felt and what I would do to not deal anymore with someone like she had , someone who was not respectful but I was thinking maybe she knew how to deal with her or maybe she wont be happy if I will say anything about her customer or she will be upset Im trying to teach her how to deal with people . I was thinking to not doing anything about to not make her unhappy like I’m trying to go in through her work , how she’s dealing with her own customers.

Now what? (proposes a way forwards following the event) 
Now what will I do?  Now what could I do?  Now what would be the best thing to do with what I learned?  Now what will I do differently next time? Now what will I implement in my professional development?

This all situation also though me as in future I will not wait to be asked for help  from my colleague I will help and I will give some advice what I would do . I wont think the way my colleague could be not happy about I’m trying to teach her or anything. I know now this my action to not say anything what I think or what I will do about customers like that can make life work difficult for all of us , especially to someone who don’t have big experience with work. We all learn all life ,so after this I got lesson as I should help her straight when I realise what she was dealing with . I know juniors colleagues they might fell unable to speak and deal with  difficult new  or regular customer and all this can put to much pressure on and be not efficient at her job. 





