Email: 2429085@student.uwtsd.ac.uk
Address: London UK
Profile:
I am currently studying Business degree at University of Wales Trinity Saint David. I am currently working as full time office cleaner with a position as a team leader while studying during the weekend. I am hardworking, trustworthy, reliable, and easy to get along with co-workers. I can always say that my work with high standard and professionalism.
Work Experience:
· Office Cleaner
Green Zest Ltd London
· Maintains the cleanliness and hygiene the whole work area and facilities.
· Waste disposal, collecting mugs plates in the disk.
· Making sure the satisfaction of customers and safety inside the vicinity.
· Making sure the attention of all on duty.
Housekeeper:
Private households, Hongkong, 1993-2019
· Taking care of young kids and sending them to school.
· Cleaning and tidy up house, marketing and cooking for the family.
· Making sure that the household is safe and tidy.
Private household London 2010- up to present.
· Cleaning and tidy up the house.
· Looking after two dogs, which includes, walking and feeding them.
· Doing groceries, cooking food for the family and doing laundry.
Office cleaning/team leader 2017-up to present.
Education:
University of Wales Trinity Saint David
On going taking up Business course.
Skills:
· Strong management and Ability.
· Good communicator with the team.
· Reliable and punctual.
· Responsible in all aspects 
· Work well with the customer and the staff

Additional Information: 
I was awarded 3 times as an Employee of the month by the company that I’m working up to present.

JOB DESCRIPTION
Cleaning Supervisor
Required as soon as possible
Permanent-Full time
35 hours per week, 52 weeks a year
The client is seeking a reliable, organize, and experienced Cleaning Supervisor to oversee cleaning staff, maintain high cleanliness standards, and ensure all task are completed efficiently and professionally.
This is a hands-on role — you’ll be part of the cleaning rota yourself, while also supporting the Cleaning Manager by supervising staff, arranging cover for absences, and ensuring that everything is done safely and efficiently. 
West London
Office Housekeeping Supervisor
· Location: Central London
· Job Type: Permanent (35 hours/week, 52 weeks/year)
Join our prestigious Cleaning Team as Office Housekeeping Supervisor, where you will lead a dedicated team to ensure our facilities are maintained to the highest standards of cleanliness. 
Day-to-Day Responsibilities:
· Supervise and support the housekeeping team.
· Participate in cleaning duties as part of the rota.
· Manage stock levels and order supplies as needed.
· Ensure adherence to safety protocols.
· Assist with opening and securing the office building premises.
Required Skills & Qualifications:
· Experience in a supervisory housekeeping role.
· Strong leadership and organizational skills.
· Knowledge of health and safety regulations.
· Ability to perform physical cleaning tasks.
· Reliable with key holder responsibility.
Benefits:
· Competitive salary.
· Stable employment in a supportive environment.
· Opportunities for training and development.
To apply, please submit your CV and a cover letter detailing your suitability for the School Housekeeping Supervisor role.



London, UK
Email: 2429085@student.uwtsd.ac.uk
Hiring Today
Dear HR
I am applying for the Cleaning Supervisor position at your company. I have over seven years of experience as a Team Leader at Green Zest Ltd in London, where I manage cleaning teams, ensure high hygiene standards, and maintain excellent customer satisfaction
. My background also includes many years as a Housekeeper in both Hong Kong and London, which developed my strong attention to detail, reliability, and commitment to quality service. Alongside my work, I am studying for a Business degree at the University of Wales Trinity Saint David, further strengthening my management and communication skills.
I take pride in being hardworking, trustworthy, and professional. I have also been three times as Employee of the Month for outstanding performance. I would welcome the opportunity to bring my leadership skills and dedication to your team.
Thank you for considering my application. I look forward to discussing how I can contribute to your company.
 Yours sincerely,
 Jackelyn T.




